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Focus Group Virtual Platform Discussions Script
Mycobacteriology supervisors or their designees will be asked to participate in a virtual focus group discussion. Each participant will be asked questions based on the type of interruption service event responses received from the initial REDCap questionnaire. 
Introduction: 
Thank you for joining today’s virtual focus group and for participating in the Continuity of Operations Plan Project, also known as the COOP project, regarding COOPs and interruption in service events specifically for mycobacteriology testing services. The focus groups serve to learn through discussion how interruption in service events (e.g., pandemic, natural disasters, or interruption in laboratory service events) over the past 3 years have impacted mycobacteriology services at public health laboratories. We will discuss changes made to PHLs COOP due to these events and ask for individual experiences to be shared with mycobacteriology laboratory colleagues who have also been affected by this same type of interruption in service. The goal of these discussions is to allow for best practice development of lessons learned in response to different types of interruption of service events on COOPs and mycobacteriology testing.
Questions for each focus group participant:
1. The type of event your laboratory(s) described in the questionnaire was X.  Please describe for the      group how this event impacted your PHL mycobacteriology laboratory testing services.
2. Describe any lessons learned after the event impacted your mycobacteriology laboratory services.
3. Were any revisions made to your PHL COOP after the event? If so, please explain.
4. Are there any other best practices that you would like to share with your mycobacteriology laboratory colleagues to help prepare for a future event?
5. Any other suggestions that you feel would be helpful for mycobacteriology laboratories encountering interruption in service events?
Closing
Thank you for your time today. The information learned from today’s focus group discussion will be used to develop best practices or resources on the benefit of COOPs and the inclusion of mycobacteriology testing services for PHL in preparation of future interruption in service events.
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