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Customer Satisfaction Survey

2021 Retirement Services Customer Satisfaction Survey (1st Quarter)

‘Whether you refired many years ago or just recenty, fyou contacted us for senvice orinformation on your Federal
refrement accounton or aler October 1, 2020, please answer he folowing questions regarding how well OPM
Refiement Services served you.

Contacting Retirement Services
1.1am satisfied with the service | received from OPM Refirement Services.
Songly dsagree
Disagree
Neutral
Agree
‘Stongly agree.

2. This service interaction increased my confdence in OPM Retrement Services.
Stongiy disagree:
Disagree
Neutral
Agree
‘Stongly agree.

3. My need was addressed by OPM Retirement Services.

Stongiy disagree:
Disagree

Neutral

Agree
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