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Customer Satisfaction Survey

Contacting Retirement Services - continued

4.t was casy to complete what | necded o do with OPM Refirement Services.
Stongiy disagree:
Disagree
Neutral
Agree
‘Stongly agree.

5. It ook a reasonable amount of time to do what | needed to do with OPM Refirement Services.

Stongiy disagree:
Disagree:

Neutral

Agree

Sirongly agree

6. OPM Reirement Services treated me farly.

Strongly disagree
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