Non-substantive Change Request
Generic Clearance for Improving Customer Experience
(OMB Circular A-11, Section 280 Implementation)
CMS-10710; OMB control number 0938-1382

[bookmark: _GoBack]We are submitting a non-substantive change request to adjust the burden. Specifically, we are adjusting the burden upward from 51,750 hours to 133,933 hours, an increase of 82,183 hours. The adjustment associated with this non-substantive change request is due to an analysis of survey volumes submitted to date for these HISP programs.
