OMB Control No.: 1405-0193
Photo -DS-160 EXPIRATION DATE: 4-30-2021
ESTIMATED BURDEN: 5 minutes

Questionnaire regarding Photo/DS-160 Confirmation Page  sv-2019-0002

The U.S. Embassy Tokyo, Visa Unit is responsible for issuing visas to qualified applicants. We are committed to
delivering the best possible service to our customers. You are asked to complete this survey because you failed to
bring the proper documents such as photo and/or DS-160 Confirmation page to your appointment, and that we are
gathering this information to improve the clarity of the website. Please take a few minutes to complete this
anonymous questionnaire.

Please check or fill in the following applicable items:

Q1: What sources did you use in determining the necessary documents for this application? Select
multiple options if applicable.

Embassy homepage (refer to flip side #1)

US visa application page (refer to flip side #2)

Embassy Twitter

Checklist on an appointment letter

Photo upload screen when filling in DS-160 visa application form (photograph requirements)
Other: unofficial source such as word of mouth (please specify)

OO0oOo0oao

Q2: The Consular office determined that your photograph failed to meet the Department of State
requirements. Please explain why you were not able to submit a photo that met the requirements.
(Only for those who apply)

| did not know that there are photograph requirements

| could not find the photograph requirements

| could not understand the information explaining the photograph requirements
| did not confirm that my photo met the photograph requirements

| could not take a photograph that met the requirements

| was aware of the requirements and thought my photo met the requirements
Other

OO0oOo0o00Oao

Q3: You did not submit a print out of your DS-160 confirmation page today. Please explain why you
were not able to bring the DS-160 confirmation page to your appointment. (Only for those who apply)

O 1did not know or understand that | was required to bring the confirmation page

O 1thought I could bring an electronic copy instead of a physical copy of the confirmation page
0 1 could not print a copy of the confirmation page

O I lost my print-off of the confirmation page

O Other

Please provide any additional comments / suggestions regarding the embassy website below:

Thank you for your cooperation. Please submit this questionnaire at Window #1.



(1) Embassy homepage

U.S. Embassy & Consulates vif@@m|a

in Japan

Viszs UE Citizen Services ur Relationstip Busivess Education & Culture Ermbzssy & Conzulstes timws & Svmots

Required Documents Checklist — Tokyo/Osaka/Naha

The infarmaticn on this si=is apalicable t2 vise applications made ot the .S, Smbesay in Takysand U8 )
Cansulates in Osaka and Naka. Transtation

For Sappora and Fukuoka procecures, sge har.

Checkdist:
Does your photo meet the visa photo
Far your visa appiicatian. English requirements?

Flezss prepars for ALL necessary documems (sied onthe o
transiztions must be attacked o i documents i a foreign

This quick refermrcs [FOF 240KE)

D5-160 Confirmation Page: Comglete the fomm ONLINE 2rd PRINT the corfirmatr page. K
phete requiremants. Plezse note thatvisa

will b delayed i your phota
et 20 the requiremeTs

HNota-

= Wou carnctreuse the DS60 from = previeus aspicatien
= 1§ you spphy with your family, maie surs i camplets 2 separate anlie spzlistion
foem DE1ED far =ach family mermber.

Order of The Documents

Fleass ks surs Socuments are paced

= spmcied crder
o have ircamplete farma, your erirares
3 the Visa S=ction wil be delayed

| Avalid pas=pont Download Adobe Reader

L] | Adok peesparts that were ixsued within 10 years

Get ¥
ADOBE* READER*

One color shotograph 2% 2* [S=m % Serm) taken within & merths against white backzround,
Nese: Applicants are rat sermisied t2 wesr eyeglesses in photes. Dxamples of sccepraile

2nd uneceepiable photos:
Good

* o g X ¥ X
* White sacagrosnd K Sackypeud it manthsago o kg b frame:
. whhte

# o hasous

Ll | iverview appoimment confirmation leter

(2) US visa application page
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Public reporting burden for this collection of information is estimated to average 5 minutes per response, including time required for searching existing data sources,
gathering the necessary documentation, providing the information and/or documents required, and reviewing the final collection. You do not have to supply this
information unless this collection displays a currently valid OMB control number. If you have comments on the accuracy of this burden estimate and/or recommendations
for reducing it, please send them to TokyoNIV@state.gov
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