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Questionnaire regarding SEVIS fee payment

The U.S. Embassy Tokyo, Visa Unit is responsible for issuing visas to qualified applicants. We are committed to
delivering the best possible service to our customers. You are asked to complete this survey because you were
unprepared to pay the SEVIS fee at the expected time, and that we are gathering this information to improve the
clarity of the website. Please take a few minutes to complete this anonymous questionnaire.

Please check or fill in the following applicable items:

Q1: Why did you not complete the SEVIS fee payment in advance of your visa application appointment?
Select multiple options if applicable.

0 1did not understand that the SEVIS fee is a separate and distinct payment from the visa processing
application fee.

| did not know that | had to pay any fee in advance of my visa application appointment.

| thought | had successfully paid the fee.

| thought a third party (such as an agency or program sponsor) was going to pay the fee.

| forgot to pay.

| could not afford to pay.

| did not have a means by which to pay.

| did not know how to pay.

Other
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Q2: What sources did you use in determining the necessary documents for this visa application? Select
multiple options if applicable.

Embassy homepage (refer to flip side #1)

US visa application page (refer to flip side #2)

Embassy Twitter

Interview appointment confirmation form

Other: unofficial source such as word of mouth (please specify)

OoOoooao

Q3: Was the website description of the SEVIS fee requirements easy to understand?

O Yes
O No

If you answered “No” to question 3, please briefly describe the reason(s) below:




Thank you for your cooperation. Please submit this questionnaire at Window #1.

(1) Embassy homepage
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The information on this site is applicable ta visa applications made at the US. Embassy in Tokyo and US. i
Consulates in Osaka and Naha. Translation

For Sapporo and Fukuoka procedures, see here.

Checklist:

Does your photo meet the visa photo
Please prepare for ALL necessary documents listed on the checklist for your visa application. English requirements?
translations must be attached to all documents in a foreign language.

This guick reference (PDF 240KB)

DS-160 Confirmation Page: Complete the form ONLINE, and PRINT the confirmation page. summarizes the checkpoints of the visa
photo requirements. Please note that visa
Note: processing will be delayed if your phato
- You cannot reuse the DS-160 from a previous application does not meet all the requirements

= If you apply with your family, make sure to complete a separate online application
form DS-160 for each family member.

Order of The Documents

Please make sure documents are placed
in the specified order (PDF). If
put your documents in the specified order
or have incomplete forms, your entrance
1o the Visa Section will be delayed.

u fail to

Student Visa (F/M) or Exchange Visitor Visa (J):

O Original Form 1-20 or DS-2019: Applicants must sign and date the form.

DS-7002: J1 applicants under “traines” or “intern” categories will be reguired 1o submit a
fully completed and signed Form DS-7002 from the program sponsor

SEVIS fee receipt: Student and Exchange Visitor visa (F/M/J) applicants are also required o
pay a SEVIS fee which is a ssparate fee from the visa application fee. There are exemptions

O for cartain J visa applicants and continuing students who are not reguired 1o pay the fee, for
detailed information, please see here. To pay & SEVIS fee, please visit

hittps:/fwenw. fmjfee.comy/.

O Financial decuments such as a bank book, a bank statement, & letter from sponsor

(2) US visa application page
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APPLY FOR A U.S. VISA

T e You are hers: Home / Ocher Fees

Visa Types
VisaFess
e O Other Fees
DS-160 Information RO
Appointment Vikit Times
Photos and Fingerprints b Overview
Visa Wsiver Program » Noni Visa Issuance {"Reciprocity”) Fees
Sacurty Reguiations » SEVIS Fees
Other Fees » Fraud Prevention and Detection Fees (Blanket L1)

Nonimmigrant Visa Application

Immigrant Visas Overview

Local Visa Programs In soma cases, additionsl vise fees are psid dirsctly to the Mationsl \isa Canter, to the U.5. Embassy or Consults, or
b Dttt ot

General Information Nonimmigrant Visa Issuance ("Reciprocity”) Fees

Applicants from carisin countriss may be requirsd to pay 8 viss issusncs fss sfier their application is spproved
These fass ara based on 'raciprocity” {what snother country charges a U.S. difizen for = simitar-type of viss). The
United Ststes strives to eéminste viss issusnce fees whenever possible, however, when = forsign govemment
imposss thess fses on U.S. citizens for certsin types of visss, the United States wil imposs  “reciprocal” fes on
citizans of that couniry for similsr typas of visas. The Depariment of State's website hes mors information about visa
issuancs fees and can help you determine if an issusnce fee spplies to your nstionality.

SEVIS Fees

The Student end Exchangs Visitor Informstion Systemn (SEVIS) is an Intemst-based system that tracks & M and J
visa participants (and their famiy members) from the fime they receive their initial documentation (sither 8 Form 1-20
or Form DS-2018) unil they gradustsiisave school or conclude/lssva program.

F. M and J viss principal appiicants should check with ths U.S. school to maks surs your information has bssn
entared into SEVIS. You must pay s separats SEVIS fes in sddition to the visa sppiication fea. For nonimmigrant
students with Form 1-20. the SEVIS fes is USS200. For most exchangs visitors with Form DS-2018, the SEVIS fee is
US$180. Proo of payment is required before your studsnt or exchange visitor viss will bs issusd. Plesss bring your -
501 SEVIS fe receipt to your intsrvisw at the Embassy o Consuists. Paymant cannot bs mads at the Embassy or
Consulste. Insiruciions for paying the SEVIS fae can ba found here

Public reporting burden for this collection of information is estimated to average 5 minutes per response, including time required for searching existing data sources,
gathering the necessary documentation, providing the information and/or documents required, and reviewing the final collection. You do not have to supply this
information unless this collection displays a currently valid OMB control number. If you have comments on the accuracy of this burden estimate and/or recommendations
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