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Survey on Passport and Visa/Courier Services

The U.S. Department of State is responsible for issuing U.S. passports to American citizens. We
are committed to delivering the best possible service to our customers. We are contacting you
because you recently used a passport and visa/courier service to obtain your U.S. passport.
Please take a few minutes to complete this survey which will help us understand what motivated
you to use this service.

1. Was this the first time you applied for a passport?
O Yes
O No

2. Was this the first time you used a passport and visa/courier service?
OYes
[0 No, I have used one once before
O No, I have used one more than once before

3. How did you know that you could obtain your passport by using a passport and
visa/courier service?
O Internet search
O Friend or relative
OO0 Employer
[0 Tour company/cruise line that coordinated my trip
OO0 Advertisement
[0 Article published in the media (print or online)
O Other (please specify)

4. Why did you use a passport and visa/courier service?
(Select all that apply)
[0 It was convenient
O1 live far away from a passport agency
O 1 was unable to get an appointment at a passport agency
[0 My employer uses a passport and visa/courier service for travel
[0 It was the only way I could get my passport quickly
O Other (please specify)

5. Did your travel plans require a visa?
OYes
O No
[0 Not applicable



6. Did you have travel plans at the time you decided to use a passport and visa/courier
service?
[0 Yes, I had travel planned to depart within 2 weeks
[0 Yes, I had travel planned to depart within 4 weeks and needed a visa
O Yes, I had travel planned but it was in more than 2 weeks
[0 No, I needed a passport as a condition of employment
[0 No, I did not have any travel plans and just wanted a passport

7. If you were traveling within 2 weeks or needed a visa for travel within 4 weeks, were you
aware that you could have applied for your passport at a passport agency and not have to
use a passport and visa/courier service?

OYes
O No
[0 Not applicable

8. If you wanted your passport in more than 2 weeks, were you aware that you could have
applied through the mail or at a passport acceptance facility (post office, clerk of court,
library, etc.) and not have to use a passport and visa/courier service?

OYes
O No
[0 Not applicable

Thank you for taking the time to complete this survey!

Public reporting burden for this collection of information is estimated to average 3 minutes per response, including time required for searching existing data sources,
gathering the necessary documentation, providing the information and/or documents required, and reviewing the final collection. You do not have to supply this
information unless this collection displays a currently valid OMB control number. If you have comments on the accuracy of this burden estimate and/or recommendations
for reducing it, please send them to NPIC@state.gov
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