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State Agency Child Nutrition Director COVID-19
Waiver Collection

School Year 2020-2021

Sponsored by:
U.S. Department of Agriculture

Food and Mutrition Service

The Food and Mutrition Service (FMS) is collecting this information in crder to satisfy the congressionally mandated reporting
requirements from State agencies on 21 COVID-19 natiocnwide waivers pursuant to section 2202 of the Families First Coronavirus
Response Act (P.L. 116-127). This iz a mandatory collection and FNS will use the information to assess how the waivers improved
services to children and to inform FNS3's planning, policy, and guidance related to state and local meal service operations during
future emergency situations and unanticipated school closures. Because the personally idenfifiable information (PIl) requested
under this collection will not be used to retrieve survey records or data, requirements of the Privacy Act of 1974 do not apply.
Responses will be kept private to the extent provided by law and FNS regulations. According to the Paperwork Reduction Act of
1995, an agency may not conduct or sponsor, and a person i not required to respond 1o, a collection of information unless it |
displays a valid OME confrol number. The valid OME control number for this information collection is 0584-0607. The time
required to complete this informafion collection iz estimated to average 3 hours per response, incleding the ime for reviewing
instructions, searching existing data sourceg, gathering and maintaining the data needed, and completing and reviewing the
collection of information. Send comments regarding this burden estimate or any other aspect of this collection of information,
imcluding suggestions for reducing this burden to: US. Department of Agriculture, Food and Mutrition Service, Office of Policy

Support, 1320 Braddock Place, 5th Floor, Alexandria, VA 22314, ATTH: PRA (0534-0607). Do not refurn the completed form to
this address.



PRl @sMo @ Mathematica

Introduction

The LS. Department of Agriculture (LUSDA), Food and Mutrition Service (FN5), has contracted with Mathematica to conduct the School Meals Operations (SMO)

Study. This survey is collecting information on the statutory reporting requirements for the paticmai i i that FNS authorized
from Manch through September 2020 during the federally declared COVID-19 public health emengency. If your State Agency recehved indhidual Child Mutrition

wahvers to support meal service during COVID-19 closures in earty Marnch, please respond considering those wabsers as well as the natiomwide waheers that were

autharized following enactment of the Families First Coronavirus Response Act.

These waivers apply to the following Child Nutrition Programs:
»  Mational Schood Lunch Program (MSLP)
= School Breakfast Program (588
= Searnless Summer Option (550)
= Surmmer Food Service Program (SF5F)
= Child and Aduit Care Food Program [CACFR™
Federal statute requires each State Agency that cversees these programs to report on:

1. The use of each wahver by the State Agency and local program cperators, and
2. A description of whether and how each waiver resulted in improved services to children,
In addition, three waivers have additional reporting requirements. State Agencies must report:
= For the Natiomeide \Waiver to Extend Area Bigibility \Waivers, how new meal sites were selected to serve children who were previously sligible or newly
sligible for program benefits due to the economic impacts of COVID-1%

= For the Natiomwide \Waiver to Allow Parents and Guardians to Pick Up Meals for Children, plans taken to ensure that meals were distributed only to parents
or guardians of eligible children and that duplicate meals were not distributed to any child: and

= For the Natiomwide Waiver to Allow Meal Pattern Flexibility in the Child Mutrition Programs, information on when and where this wahver was in effect and for
what food components.

= This study s focused on Child Nutrition Programs and s not collecting information on use of the walvers for CACFP operations (n adwif day care cenders,

Full participation n the S0 Shudy will satisfy your Stale Agency’s mandaory reporing requinements for

The final section of this survey inciudes guestions about Child Nutrition Program meal senvice operations during the OOWID-19 pandemic months of March
through September 2020, FNS Is seeking this information to better understand implementation processes, challenges, and impacts of the wakers to irform future
Child Nutrition Program policy, procedures, and guidance. Although FNS provided additional options and Raxibilities to feed children froem March through
September 2020 during the OOWID.-19 public health emergency, including Pandemic-EBT and the Meals to You public-private partnership, this study is fooused on
the use and impact of the 21 natiomwide OOVID-19 Child Nutsition waivers.

The information you provide about yourself and other individuals in your onganizations will be kept private to the full extent aliowed By Iaw. This means that your
personal infarmation will be kept private and not astocisted with any of your responses aout our Boencias operations. The responses you provide about
operations may be tabulated by Sate so that the public will be abie o determing how your agency operstes within the Child Nutrition Programs.

W thank you in chainge for your time and cooperation in this impartart Study. If you have any guistions about the study, please email [STUDY EMAIL] or call
Mathematica toll-free ot [STUDY PHONE LINEL

EINTROD



Waiver List

1. COMVID-19: Child Nurition Response =2: Natemwide Waber to Alen Nenmoongreqate Feeding in the Child Mutrition Proograms

2, COMVID-19: Child Nutrition Response @1: Natomwide Wb to Allen Meal Senvice Time Flexdbdity in the Child Nutrition Pregrams
3. COMID-19: Child Nuritien Respanse 31 Navemwide Wanser of the Actvity Requirernient in Afterschoal Care Child Nutritien Prograrms
4. COVID-19: Child Nutrition Response #4: Natemwide Wahser to Aleny Meal Pattern Flesdbility in the Child Nutrition Prograsms

5. COVID-19: Child Nutrition Response #5: Nationwide i ahser to Allony Parents and Guardians o Pick Up Meals for Children
6. COVID-19: Child Nutrition Response a6 MNatiomwide Wabser of Community Eligibility Provision Deadines in the Mational Schoal Lunch and Scheol Brealfas

7. COVID-19: Child Nutrition Response 321 Nmmudew-n_ml'smdkuéﬂnlh ‘Wiakoers

8. COMVID-19; MNmﬁmﬂmliz Mationwide Waiver of B0 uirermients for Jan and

9, COVID-19: Child Nutrition Response & 18: Nationwide Waiver of Local School Wellness Policy Triennial Assessments in the NSLP and SFSP

10. COVID-19: Child Nutrition Response =20 Nationwide Waiver of Annual Review Reguirements for State Agencies in the Child and Aduh Cane Food Program
ii. COMVID-15; MNmﬁmﬂwlﬁMW"JMEEWHQEH&_MIHMMM@

12. COVID-19: Child Nutrition Response a8 Maticmwide Waiver of Onsite Monitoring Requinerments for State Acgendes in the Chid lrl:l.ludultﬂlranuim
13. COVID-19: Child Nutrition Response &9 MW“JMMEEM“&MMM

14. COVID-19: Chikl Nutrition Response #10; Nationwids i grits p

Program.
15. COVID-19: Chik] Nutrition Response =11;
16. COVID-19: Chikl Nutrition Response 2171
Lunch Program Seamiess Surnma— Option

17. COVID-19: Child Nutrition Response & 161 Nationwide Waiver to Allow Offer Versus Serve Flesdhilities in the Summer Food Service Program
1B. COMID-19: WNmﬂm*ﬁth_MMm
19, COVID-19: Child Nutrition Response #14: i or to Al

20. COVID-19: Chikd Mutrition Responee #19:

Summer Food Sarvice Program
21. COVID-19: Chikl Nutrition Response =2 pride 13t pol Clos tic
hadﬁummﬂ“mdyﬂmdﬁewmmumnﬂﬁﬂﬂmwgm;ﬂhwutqﬂddm;ﬂudﬁwmm

»  Extensions of any nationwide waiver listed above;

*  Any statewide waiver under Section 12(1) of the NELA allowing area eligibility fledbilty in the Summer Food Servica Program (SFSP) and National
School Lundh Program Seamiess Summer Opton [550);

= Any statewvide waiver approval under Secion 12(1) of the NSLA alowing non-cong regate feeding:

+  Any statewide waiver approval under Section 12(1) of tha NELA allowing SFSP/S50 operations: during unanticipated school doswres at school sies
that was spplied during COVID-19-relsted dosures;

»  CONID=-19: Chid Mutrition ze ®#37: Natiornwide Waiver to Allne Offier Viersus Serve i fior Senior High Schools in the NSLP for SY

2020-21; and,
« COVID-19: Child Nutritien #57: Natiorwide Waier to Allow Rembursernent for Meals Served Prior i Notifieation of | snd Previde

Fesibiley for Pre-Approval Vises in the Summer Food Service Proqram

<« BACK MNEXT > »

(=BT TAT

Glossary

Bulk food packages: Food packages that contain more than one Child Nutrition Program meal.

Institutions: Any independent center or sponsoring organization of day care homes or child care centers that enters into an agreement with the State Agency to assume responsibility for CACFP operations.
Local Program Operators: SFAs, sponsors, or institutions that operate NSLP, SBP, 550, 5F5P, or CACFR.

School food authority (SFA): The governing body that has the legal authority to operate a lunch or breakfast program in one or more public or private schools.

Sponsors: A public or private non-profit SFA or another public or private non-profit ization that is app by the State Agency to participate in the SFSP.




® smo

CONTACT INFORMATION

Before starting the survey please fill in the requested contact information below. If the information below is prefilled, please review and update the
information as necessary. If you are not the State Child Mutrition Director, please also fill in your name and contact information on the next page.

Please fill in the contact information for the State Child Nutrition Director below:
(Update where necessary)

First Name:
Last Name:
Street Address 1:

Street Address 2:

Phone Number:
Ext. Number:

Email:

Q:CONTACT
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CONTACT INFORMATION

If you are not the State Child Nutrition Director, please fill in your name and contact information:

First Mame:

Lazt Mame:

Titfe:

Street Address 1:
Street Address 2:
City:

Stane:

Zip:

Phone Number:
Ext. Number:

Email:

QRCONTACT



@smo

This section asks about use of the [WAIVER]. Please answer the following questions focusing en use of the waiver from March through September 2020.

QAT INTRO

@smo

For which Child Nutrition Programs did local program operators use the [WAIVER]?

Local program operators indude School Food Authorities {SFAs), Summer Food Service Program (SFSP) sponsors, or Child and Adult Care Food Program (CACFP)
institutions.
SELECT ALL THAT APPLY

I:I National School Lunch Program

I:I School Breakfast Program

I:I Seamless Summer Option

I:I Summer Food Senvice Program

I:I Child and Adult Care Food Program



®smo

Howr many SFAs used the [WAIVER] for NSLP anytime between March and September 20207

Please enter the number of SFAs that used the waiver during this timeframe and then select a comesponding response option to indicate whether this is the
actual number or your best estimate. If you do not have enough information to provide a reasonably close estimate, please select “Don’t Know."

NUMEER OF SFAS

) Actual number of SFAs, data provided by all SFAs
(O Estimatad number of SFAs, data not provided by all SFAs

() Don't lmow- data not collected

:A2a
@smo

How many SFAs used the [WAIVER] for SBP anytime between March and September 20207

Please enter the number of SFAs that used the waiver during this timeframe and then select a comesponding response option to indicate whether this is the
actual number or your best estimate. If you do not have enough information to provide a reasonably close estimate, please select "Don't Know."”

MUMBER OF SFAS

() Actual number of SFAs, data provided by all SFAs
(O Estimated number of SFAs, data not providad by all SFAs

{_} Don't know- data not collected

Q:AZb



@ sMo

How many SFAs used the [WAIVER] for 550 anytime between March and September 20207

Please enter the number of SFAs that used the waiver during this timeframe and then select a comesponding response option to indicate whether this i
actual number or your best estimate. If you do not have enough information to provide a reasonably close estimate, please select “Don't Know."

MUMBER OF SFAS

Actual number of SFAs, data provided by all 5FAs
Estimated number of SFAs, data not provided by all 5FAs

Don't know- data not collected

| & E o F )

@smo_

How many sponsors (including SFAs) used the [WAIVER] for SFSP anytime between March and September 20207

Please enter the number of sponsors (including SFAs) that used the waiver during this timeframe and then select a corresponding response option to indicate
whether this is the actual number or your best estimate. If you do not have enough information to provide a reasonably close estimate, please select "Don't
Know,”

MUMBER OF SPONSORS

)

{_} Actual number of sponsors, data provided by all sponsors

(O Estimated number of sponsors, data not provided by all sponsors

() Don't know- data not collected

QoAZd



@sMmo_

How many institutions that operate childcare centers used the [WAIVER] for CACFP anytime between March and September 20207

Please enter the number of childcare centers that used the waiver during this timeframe and then select a comesponding response option to indicate whether this
is the actual number or your best estimate. If you do not have enough infarmation to provide a reasonably close estimate, please select "Don't Know."

NUMEBER OF INSTITUTIONS THAT OPERATE CHILDCARE CENTERS

(O Actual number of institutions that operate childcare centers, data provided by all childcare centers

O Estimated number of institutions that operate childcare centers, data not provided by all childcare centers

() Don't know- data nat collected

Howr many institutions that operate family daycare homes used the [WAIVER] for CACFP anytime between March and September 20207

Please enter the number of family daycare homes that used the waiver during this timeframe and then select a corresponding response option to indicate

whether this is the actual number or your best estimate. If you do not have enough information to provide a reasonably close estimate, please select “Don't
Knaow,"

NUMEBER OF INSTITUTIONS THAT OPERATE FAMILY DAYCARE HOMES

() Actual number of institutions that operate family daycare homes, data provided by all family daycare homes
() Estimated number of institutions that operate family daycare homes, data not provided by all family daycare hornes

(O) Don't know- data not collected

QAZe



@sMo_

For each program, approximately what proportion of local program operators that provided meal service during the federally declared COVID-19 public health
emergency used the [WAIVER]?

Select one per row

Praportion of leeal progrom eperators

Hene Less tham half Abeut hal? More than half All Den't Know
Maticnal Schocl Lunch Program O (@) (@] O O L
School Breakfast Program O O o] O O O
Seamless Summer Option O o O O O Q
Surmnmer Food Service Program O O O O O @]
Child and Adult Care Food Program O O () O O (9]

®sMo

For each program, approximately what proportion of local program operators that provided meal service during the federally declared COVID-19 public health
emergency requested technical assistance with the [WAIVER]?

Select one per row

Preportion of lecal program eperators

MNehe Lieis tham halt About half More than halt All Don't Know
Mational School Lunch Program O O Q O O 0
School Breakfast Program O O @] O O O
Seamless Summar Option O O Q O O 0
Summer Food Service Program O O 9] Q O &)
Child and Adult Care Food Program O O Q O O 0



r

SMO

For which local program cperators did your agency provide technical assistance to support compliance with program requirements prior to their implementation
of the [WAIVER]?

SFAs for M5LP, SBP, or 550

Sponsors for SFSP

Institutions for CACFR

O Nona- Mo technical assistance or support provided prior to implementation of waiver

® smo

Please briefly describe the technical assistance or support your agency provided to local program operators prior fo their implementation of the [WAIVER].

Q:ASa



@smo_

States that implemented the Nationwide Meal Pattern Waiver are required to report when and where the waiver was in effect and for what food components.
Please follow the instructions provided for the administrative data reguest to submit a file with this information to the SMO secure file transfer site,

If you need assistance accessing the SMO secure file transfer site, please email [STUDY EMAIL] or call toll-free at [STUDY PHONME LINE].

O File submitted

{0} Unable to submit file- need assistance accessing seoure file transfer site

-

{Z} Unable to submit file data not available

&smo

‘What extent of information on Nationwide Meal Pattern Waiver use by local program operators is included in the file?

Select one per row

Preporiien of [ecal progrem sperators

Mana Same an Dan't Know
When used O (] O O
Where used @] o Q @]
Food components used for » o O 0



®smo

Why are you not able to provide a file with this information?
SELECT ALL THAT APPLY

I:I Did not collect this information

[0 Other (Specify)

®smo

For each program, please indicate which food component requirements local program operators waived with the Mationwide Meal Pattern Waiver.

Select ali that apply

Graing Fruits Vegstalies Maat/moat altermates Milk Den't Know
Mational School Lunch Program [] O [] O O o
School Breakfast Program O O (] 0O O @]
Seamless Summear Option [ 1 O ] u O Q
Summer Food Sarvice Program O O O O O @]
Child and Adult Care Food Program [] O ] O O Q



@sMmo_

For each program, please indicate which vegetable subgroup requirements local program operators waived with the Nationwide Meal Pattern Waiver.

Select all that apply

Dl Gk Red/Qrange Starehy Lisgumes Ol Dan't Keww
Mational School Lunch Program O O O O O O
Seamless Summer Option O O O O O O

C:A10

@ sMo

Approximately what proportion of local program operators waived requirements for two or more food components in each program with the Nationwide Meal
Pattern Waiver?

Select one per row

Praportien of lecol progrem spenators

Mone Liss tham halt About halt Maore than halt All Dan't Know
Mational School Lunch Program O O O O O O
School Breakfast Program O O O O O Q
Seamless Summer Option O O O O O Q
Summer Food Sarvice Program O O O O O O
Child and Adult Care Food Program O O O O O O

QAN



@smo

For SFAs that used the Nationwide Meal Pattern Waiver for NSLP, approximately what proportion implemented it in the following ways?

Select one per row

Praportion of [ecol progrem eperators

Mena Less tham halt About half Maore than hait All Dan't Kmow
Component requirements were waived primarily in the earfy months of the pandemic O O O O O O
Componeant requirements waived changed over the course of the pandemic O O O O O O
Component requirements were waived for the entirety of the pandemic O O O O O O
s
rAl2a
@ smo
For SFAs that used the Nationwide Meal Pattern Waiver for SBP, approximately what proportion implemented it in the following ways?
Select one per row
Proporticn of lecal program sperators
HMene Less tham half About hali More than half Al Dan't Kmnow
Component regquirsments wers waived primarily in the zarly months of the pandamic O O O O O O
Componant reguiraments waived changed over the course of the pandamic O O 9] O @, @]
Componant reguirements were waived for the entirety of the pandemic O O @] O 9, @]

<< BACK



®smo.

For SFAs that used the Mationwide Meal Pattern Waiver for S50, approximately what proportion implemented it in the following ways?

Select one per row

Praporiics of lecol program eperators

MNone Less tham halt About half More than half All Dan't Kmow
Componant requirements were waived primarily in the earty months of the pandamic O O O (@) O O
Componant requirements waived changed over the course of the pandemic O O O @] O O
Component requirements were waived for the entirety of the pandemic QO O O O QO O
Q:a12c
”
SMO
For sponsors that used the Nationwide Meal Pattern Waiver for SFSP, approximately what proportion implemented it in the following ways?
Select one per row
Praporiien of [ecol progrem eperators
HNone Less tham half About hall More than half All Dran't Knaw
Component requirements were waived primarily in the sarly months of the pandemic O O Q O O O
Component requirements waived changed over the course of the pandemic O O QO O O O
Component reguirements were waived for the entirety of the pandemic O O Q 9] O O

QAl2d



@smo_

For institutions that used the Nationwide Meal Pattern Waiver for CACFP, approximately what proportion implemented it in the following ways?

Select one per row

Praportien of lecal program eperators

Heng Less tham hall About hali More than half All Dant Keow
Component requirsments wers waived primarily in the sarly months of the pandemic O ®) @, O O @)
Component requirements waived changed over the course of the pandemic O O O O O O
Componant requiraments wera waived for the entirety of the pandemic O ®) O O O @)

128



for NSLP, SBF or 5507

@sMmo,

For SFAs that used the [WAIVER], approximately what proportion implemented the following meal delivery methods, meal options, and meal counting methods

*Bulk food packages: Food packages that contain more than one Child Nutrition Program meal

Select one per row

Meal delivery methods

Walk-up sites at schools, centers, or other buildings

Curbzide pick-up/ drive through senice

Muobile sites at which a bus or van delivers meals at pre-zet times
Drelivery with stops at individual homes

Cther home delivery methods

Meal options

Full wesk (5 dayz) of mezls at one time
2-3 days of meals at one time
Waekend mezls

Bulk food packages*

Frozen meals

Shelf-stzble meals

Meal counting methods

Standard point of service system
Maobile tachnology (for example, laptop. tablet. or cell phone apps)
Paper rosters

Clickers

Crther meal delivery method, option, or counting method (spedfy)

<< BACK

Fropertion of local pregram operatess

Mone Lass tham half

[oRNoRNOREORNS]
|00 |0 |0

o000 00
Q|00 |0 |0 |0

[oRNeREoRN e
|00 |0

9]
o

OeAl3a

About halt

o000 00 [oRNoRNOREORNS]

[oRNeREoRN e

9]

Mo than half

|00 0|0 0 |00 |0|0

o0 0|0

o]

O|0|0|0 |0 O 0|00 |0|0

OlC |00

@]

Dan't Knaw

|00 0|0 0 |00 |0|0

o0 0|0

o]



MO,

For sponsors that used the [WAIVER], approximately what proportion implemented the following meal delivery methods, meal options, and meal counting

methods for SFSP?

*Bulk food packages: Food packages that contain maore than one Child Nutrition Progrom meal

Select one per row

Meal delivery methods

Walk-up sites at schools, centers, or other buildings

Curbzide pick-up/ drive through senice

Mobile sites at which a bus or van delivers meals at pre-set times
Drelivary with stops at individual homes:

Cther home delivery methods

Meal options

Full wesk (5 days) of meals at one time
2-3 days of maals at one time
Weekend meals

Bulk food packages*

Frozen meals

Shelf-stable meals

Meal counting methods

Standard point of service system
Mobile tachnology (for example, laptop. tablet. or cell phone apps)
Paper rosters

Clickers

Cther meal delivery method, option, or counting method (specify)

<< BACK

Propartion of local pregram operaters

Hene Less tham half

[oRNe RS RN ORNS]
[oRNe RS RN ORNS]

o0 0|0 0
o0 0|0 0

[oRNeREORES
[oRNeREORES

@]
@]

A3

Abeut hall

[oRNe RS RN ORNS]

o0 0|0 0

[oRNeREORES

@]

Mere than half

[eRNeREe RN O RNS]

o000 0

[oRNeREoREe

@]

Clo|O|0|O

O|0|0|O0|0|0

0|0 |00

o

Dan't Kmaw

[oRNe RS RN ORNS]

o0 0|0 0

[oRNeREORES

@]



@smo_

For institutions that used the [WAIVER), approximately what proportion implemented the following meal delivery methods, meal options, and meal counting

methods for CACFP?

*Bulk food packages: Food packages that contain more than one Child Nutrition Program meal

Select one per row

Meal delivery methods

Walk-up sites at schools, centers, or ather buildings

Curbzide pick-up/ drive through service

Mobile sites at which 2 bus or van dalivers meals at pre-zet times
Dralivery with stops at individual homes

Other home delivery methods

Meal options

Full wesk (5 dayz) of meals at one time
2-3 days of meals at one time

Weekend meals

Bulk food packages*

Frozen meals

Shelf-stable meals

Supper and & snack through CACFP at-risk
Meal counting methods

Standard point of s2rvice system

Mobile technology (for example, laptop. tablet, or cell phone apps)
Paper rostars

Clickers

Cther meal delivery method, option, or counting method (specify)

<< BACK

Propertion of local pregram opeiaters

Noni Lisss thasm halt

O[O0 |0 |0
o000 0

Q|10 0|0 |0 |0 |0
[oRNoRNeRECREO RN RNS]

Q|00 |0
ooa o

@]
Q

Q:A13c

About half

OO0 00|00 0 Ool0 00

(RN oRNeRES!

o]

Mors than halt

OO0 |0|0 0|0 o000 0|0

OO0 0|0

o

OO0 0 C|O|0|0 o0 | C|O |0

0|00 C

@]

Dan't Keaw

[oRNoRNeRECREO RN RNS] o000 0

ooa o

Q



®smo_

For SFAs that used the Nationwide Parent/Guardian Meal Pickup Waiver for NSLP, SBP, or 550, approximately what proportion used the following methods to
ensure that meals were distributed only to parents or guardians of eligible children?

Select one per row

Propertion of local pregram operaters

Mo Liss tham halt  Abswthalf  More than half anl Dan't Keaw
f:::]l::d children’s meal cards or asked for children's personal identification numbers used for meal 0 0 0 e o) O
Requested children's names, ages or daves of birth, or grade level: when meals were picked up O QO O O O O
Requested children's school names or a copy of school correspondence when meals were picked up O QO O O (] O
Requested the number of children for which the parent/guardian was picking up meals O QO O O (] O
Provided parents/guardians with rear view mirror hangers, placards, or OR codes O O O O (9] O
Postad signage to indicate whe is eligible to pick up and receive meaks O O O O 8] O
Crther method to ensure meals distributed only to parent/guardians of eligible children (specify)

O O O O O O
Did not use any methods to ensure meals wers distributed only to parents/guardians of eligible 0 0 0 0 0 O

children

CeAlda



@smo_

For sponsors that used the Nationwide Parent/Guardian Meal Pickup Woiver for SFSP, approximately what proportion used the following methods to ensure that
meals were distributed only to parents or guardians of eligible children?

Select one per row

Propartion of locel pregram operatess

Mo Less thas halt  Abowthalf  Mors than half an Dan't Kraw
f::::d children’s meal cards or asked for children’s personal identification numbers used for meal 0 e '8 O O 'S
Requested children's names, ages or dates of birth, or grade levels when meals were picked up O O O O (8 O
Requested children's school names or a3 copy of school comespondence when meals were picked up O O QO O (8] QO
Raquested tha number of children for which the parent/guardian was picking up meals O O QO O (@] O
Provided parents/guardians with rear view mirror hangers, placards, or QR codes O O O O (9] O
Posted signage to indicate whao is eligible to pick up and receive meals O O 9] O o O
Cther method to ensure meals distributed only to parent/guardians of eligible children (specify)

O O O O o O
Did not use any methods to ensure meals were distributed only to parents/guardians of eligible 0 'e 'S ) o e

children

QAldb



@smo_

For institutions that used the Nationwide Parent/Guardian Meal Pickup Waiver for CACFP approximately what proportion used the following methods to ensure
that meals were distributed only to parents or guardians of eligible children?

Select one per row

Fropertion of local pregram operaters

Hene Less tham hal!  Abowt hall  More than half an Dan'il Know
Scanned children's meal cards or asked for children's personal identification numbers used for meal o
service
Requested children's names, ages or dates of birth, or grade levels when meals were picksd up O O QO O [ QO
Requested children's school names or 3 copy of school correspondence when mesls were picked up O O O O (] O
Requested the number of childran for which the parent/guardian was picking up meaks O O O O [ O
Provided parents/guardians with rear view mirror hangers, placards, or OR codes O O O O O O
Postad signage to indicate whe iz eligible to pick up and recsive meals O O O O (@] O
Crthar meathod to ensure meals distributed only to parent/guardians of eligible children (specify)
" i~y " i~y D "
L A A A A
Did not use any methods to ensure meals were distributed only to parents/guardians of eligible — —~ —~ —~ O —
O - O - O

children

CrAtdc
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For 5FAs that used the Nationwide Parent/Guaraian Meal Pickup Waiver for NSLP, SBF, or 550, approximately what proportion used the following methods to
ensure that duplicate meals were not distributed to any child?

Select one per row

Fropertion of local pregram operafers

Noni Liss tham halt  Abowthalf  Moes than half anl Dan't Keaw
Told parents/guardians picking up meals that children are not efigible to raceive duplicate meals O O O O O O
Asked parents/guardians to self-attest that they were not picking up duplicate meals QO O QO QO (] O
Requested children's names or other identifying information when meals were picked up O O O 9] O O
Usad the same staff at multiple delivery sites [that provided meals at different times) located in a — — — ~ O ~
geographic area = = - - -
Cther method to ensure duplicate meals were not distributed (spacify)

™ " ™ ™y O "

W W s Wt W
Did not use any methods to ensure that duplicate meals were not distributed O O O O O O

Al

@sMmo,

For sponsors that used the Nationwide Parent/Guardian Meal Pickup Waiver for SFSP, approximately what proportion used the following methods to ensure that
duplicate meals were not distributed to any child?

Select one per row

Fropertion of local pregram operafess

Hene Less tham half About hal? More than half an Drani Kenow

Told parents/guardians picking up meals that children are not efigible to raceive duplicate meals O O O O O O
Asked parents/guardians to self-attest that they were not picking up duplicate mealks QO O O O (] O
Requested children's names or other identifying information when meals were picked up O O O 9] O O
Usad the same staff at multiple delivery sites [that provided meals at different times) located in a — — ~ ~ O ~
geographic area - = - = =
Crther method to ensure duplicate meaks were not distributed (spacify)

™ " iy ] O "

W W W At W
Did not use any methods to ensure that duplicate meals were not distributed @] O O O O O

QA1Sh



MO

For institutions that used the Nationwide Parent/AGuardian Meal Pickup Waiver for CACFP, approximately what proportion used the following methods to ensure
that duplicate meals were not distributed to any child?

Select one per row

Proportion of local pregrans operaters

Hene Less tham half Abogut hali More than half A Dhani Know

Told parents/guardians picking up mealks that children are not eligible to raceive duplicate meals O O O O (o] O
Asked parents/guardians to self-attest that they were not picking up duplicate mealks QO QO QO QO (@] O
Requested children's names or other identifying information when meals were picked up QO QO O O (o] O
Usad the same staff at multiple delivery sites (that provided mealks at different times) located in a -~ -~ -~ —~ e} .
geographic area - - = = =
Cther method to ensure duplicate meaks were not distributed (specify)

™ ™ ™ ™ O "

W W W W W
Diid not use any methods to ensure that duplicate meals were not distributed O O O O 9] O

Q:A1EC

®sMmo.

For SFAs that used the Area Fligibility Waiver for 550, approximately what proportion used the following methods to target children who were previously or
newly eligible for benefits using the following approaches?

Select one per row

Prepostisn of lecal program eperators

LT Liess tham halt About halt More than halt Al Dan't Know

Mo methods used- all sites approved a5 area eligible O QO O O O O
Analyzed unamployment data O O O O O O
Analyzed prior year school meals eligibility data O O O O O O
|dentified site(s) that were arez aligible in prior years O O 9] O O O
Targeted near-eligible sites. such as sites where 40% of children were eligible for free =
or reduced-price meals ~
Cther approach to sslect meal sites (specify)

~ P I ) ) )

st Wt W W W b
Did not use any methods to target new meal sites O O O O O O

CA1E



@smo_

For sponsors that used the Area Eligibility Whaiver for SFSP, approximately what proportion targeted new meal sites to serve children who were previously or
newly eligible for benefits using the following approaches?

Select one per row

Praporiien of lecal progrem eperators

Meng Less tham hall About hali Mora than half All Dant Keow

Mo methods used- all sites approved as area eligibla O O O O O O
Analyzed unemployment data O O O O O o
Analyzed prior year school meals eligibility data O O O O O O
|dentified site(z) that were area efigible in prior years O O O O O O
Targeted near-eligible sites, such as sites where 40% of children were eligible for free =
or reduced-price meals ~
Cther approach to select meal sites (specify)

™ ™ ™ ™ ™ ™y

L U o L i o
Did not use any methods to target new meal sites O O O O O O

QA17



@smo_

‘While not required, SFAs may have provided reasons for using the waiver. Approximately what proportion of SFAs gave the following reasons for use of the

[WAIVER]?

Select one per row

Improve children’s access to meals

Improve access to meal sites

Improve safety of children

Improve safety of staff

Eazz meal preparation

Eazz meal delivary

Food itemis) not available for purchase

Purchased food item(s) could not be delivered
Purchased food item(s) could not be defivered timely

Help manage meal service costs

Cther (specify)

<< BACK

Proportion of lecal progrem sperators

Less tham half About hall

o000 o0o0l0 0|0
Q|00 |I0 |00 |0 |0 |0 |0
QIO |I0|I0 |00 |0 |0 |0 |0

@]
Q

Alge

Miere than half

OO0 |00[(0|0|0|0C |0

o000 o0o0o0 0 00 &

@]

Dhan’it Kmow

o000 o0o0l0 0|0

@]



‘While not reguired, SFSP sponsors may have provided reasons for using the waiver. Approximately what proportion of spensors gave the following reasons for

use of [WAIVER]?

Select one per row

Improve children’s access to meals

Improve access to meal sites

Improve safety of children

Improve safety of staff

Eazz meal preparation

Eazz meal delivery

Food item(z) not available for purchase

Purchased food itemis) could not be defivered
Purchased food itemis) could not be defivered timely

Help manage meal service costs

Crther (specify)

<< BACK

Praportien of lecol program eperators

z
i

Lass tham hal About half

Q|00 |0 |Q(Q|0|0|0
Q|00 |0 |Q(Q|0|0|0
o000 |Ol00 0|0

Q
o
@]

CrAldb

Mors than halt

OO0l 0 0|0

@]

E

o000 |OlC0 0|0

@]

Dan't Knaw

O/00CO0|Ol00 0|0

@]



While net required, CACFP institutions may have provided reasons for using the waiver. Approximately what proportion of institutions gave the following reasons
for use of [WAIVER]?

Select one per row

np of [ecal progrem ep
None Less tham halt About half Mars than half Al Dot Knaw
Improve childran's accass to meals O O O O O O
Improve access to meal sites 9] O O O O O
Improve safety of children O O O O O O
Improve safety of staff 9] O O O O O
Ease meal preparation O O O O O O
Ease meal delivery 9] O O O O O
Food itemi(z) not available for purchase O O O O O O
Purchased food itemis) could not be defivered 9] O O O O O
Purchased food itemis) could not be defivered timely O O O O O O
Help manage meal tenvice costs (@] O O O O O
Ctthar (specify) O O O O

Q-A1Ec



®sMmo.

For each program, did use of the [WAIVER] improve services to children in the following ways?

Select all that apply

Site Options

Greater geographic distribution of sites

Increased number of sites

Increazed shemative maal delivery methods

Meal Options

Allowed pick up of multiple meals at one time

Allowed distribution of bulk food packages

Allowed service of available foods when supply issues ocourred
Other

Improwved safety for children by not requiring congragate feeding or meal pick-up
Reduced barriers to receiving meals

Increased participation

Other way sarvicas to children improved in NSLP (specify)

Other way sarvicas to children improved in 58P (specify)

Other way services to children improved in 530 (specifyl

Other way services to children improved in SFS5P (specify)

Other way services to children improved in CACFP (specify)

<< BACK

O o0oo0oooo0oDogon

]

:A19

O oo oo0ooooo

(]

Ooo0oooooooid

]

Ooooooo0aon

]

0o oooooooaoid

l

Dan't Kmow

e

o000 |0O|0|0C|0|0|0 0O



@sMmo_

This section asks about use of the [WAIVER]. Please answer the following questions focusing on use of the waiver from March through September 2020,

GB1_INTRO

E},SMG

For whigh Child Nutrition Programs did ocal progeeen aperatons use The [WANVER]?
Loca program openstors Incude Sonaol Food Autnarties [SFAS) Summer Faod Sendce Frogram [SFSF) gposgors, or Child and Aduit Care Food Prograe [CACFR)
institutions.
FELECT Al THAT &FRLY
] Musional om0 Lande Frogeam.
[ sompcl Sresictar Frogram
[ searvieas Sermmer Dpsion
[ Samemer Food Senice Program

[ Chils and duit Care Food Srogram

o



®smo

How many SFAs used the [WAIVER] for NSLP?

Please enter the number of SFAs that used the waiver during this timeframe and then select a comesponding response option to indicate whether this is the
actual number or your best estimate. If you do not have enough information to provide a reasonably close estimate, please select “Don’t Know.”

MNUMEER OF SFAS

(O Actual number of 5FAs, data provided by all 5FAs

%

} Estimated number of 3FAs, data not providad by all SFAs

(@]

N

} Don't lmow- data not collected

(@]

OB2a

@smo. ..

How many SFAs used the [WAIVER] for SBPT

Please enter the number of SFAs that used the waiver during this timeframe and then select a comresponding response option to indicate whether this is the
actual number or your best estimate. If you do not have encugh information to provide a reasonably close estimate, please select "Don't Know.”

MUMEER OF SFAS

Actual number of 5FAs, data provided by all SFAs
Estimated number of 5FAs, data not provided by all SFAs

Don't know- data not collected

(& N0 S

QB2b



®smo

How many SFAs used the [WAIVER] for 5507

Please enter the number of SFAs that used the waiver during this timeframe and then select a comespending response option to indicate whether this is the
actual number or your best estimate. If you do not have enough information to provide a reasonably close estimate, piease select "Don’t Know.”

NUMEER OF SFAS

O Actual number of SFAs, data provided by all SFAs
() Estimated number of SFAs, data not provided by all SFs

O Don't know- data not collected

QB2c

®smo

How many sponsors used the [WAIVER] for SFSPT

Please enter the number of sponsors that used the waiver during this timeframe and then select a corresponding response option to indicate whether this is the
actual number or your best estimate. If you do not hawve enough information to provide a reasonably close estimate, please select “Don’t Know.”

NUMEER OF SPONSORS

O Actual number of sponsors, data provided by all sponsors

(O} Estimated number of sponsors, data not provided by all sponsors

O Den't know- data not collected

QB2d



®smo,

How many institutions that operate CACFP in childcare centers used the [WAIVER]?
Please enter the number of institutions that operate CACFP in childcare centers that used the waiver during this timeframe and then select a corresponding

response option to indicate whether this is the actual number or your best estimate. If you do not have enough information to provide a reasonably close
estimate, please select “Don't Know.”

MUMBER OF INSTITUTIONS THAT OPERATE CHILDCARE CENTERS

() Actual number of institutions that operate childcare centers, data provided by all childcare centers
(O Estimated numbar of institutions that operate childcare centers, data not provided by all childcare centars
O Don't know- data not collected
How many that operate CACFP in family daycare homes used the [WAIVER]?
Please enter the number of institutions that operate CACFP in family daycare homes that used the waiver during this timeframe and then select a corresponding

response option to indicate whether this is the actual number or your best estimate. If you do not have enough information to provide a reasonably close
estimate, please select “Don’t Know.”

NUMBER OF INSTITUTIONS THAT OPERATE FAMILY DAYCARE HOMES

() Actual number of institutions that operate family daycars homes, data provided by all family daycare homes
() Estimated number of instituticns that operate family daycare homes, data not provided by all family daycare homes

() Don't know- data not collected

Q:B2e



@sMmo__

For each program, approximately whiat proportion of local program operators used the [WAIVER]?

Select one per row

Proporiien of [scol program eperators

Heng Less tham half About halt More than half All Dran't Kmow
Mational School Lunch Program O O O O O Q
Schoal Breakfast Program O O O O O O
Seamless Summer Option O O O O O O
Summer Food Sarvice Program O O O O O O
Child and Adult Care Food Program O O O O O O
QB3
-
@ SMO
For each program, approximately what proportion of local program operators requested technical assistance with the [WAIVER]?
Select one per row
Praporiien of [scol program sperators
Nena Lass than half Abaut halt Miee than half All
Mational School Lunch Program O o L] O O
School Breakfast Program O O o - O
Seamless Summer Option O ] Ll O O
Surmrmer Food Service Program C o 9] O O
Child and Adult Care Food Program O (8] (8 @, O

QB4



®smo

Following implementation of the [WAIVER], approximately what proportion of SFAs, sponsors, or institutions conducted the following types of monitoring?

Select one per row

Praportien of [scal program eperators

Mone Luss tham halt About half Maore than half Al Don't Kmow
Desk audit- paperwork review O O O O O Q
Dhesk: audit- interviaws with site operators O O O O O O
Virtual observations conducted through live stream video O O O O O O
Virtual observations through review of sitz photos O O O O O O
On-site while assisting with or observing meal service O O O O O O
Cther type of monitoring (spedify] O O O O O O
Mo monitoring conducted L - O - - A

<< BACK

v
v

QB85
®smo

What were best practices used by local program operators for conducting monitoring during the federally declared COVID-19 public health emergency, from
March through September 20207

Q:Bé



SMO

While not required, SFAs may have provided reasons for using the waiver. Approximately what proportion of SFAs gave the following reasons for use of the
[WAIVER]?
Select ane per row

Fropertion of locel progrom operators
Lass than half About half Mare than half

o

Drant Keaw

Reduce administrative burden

Focus resources on identifying meal sites
Focus resources on providing meals
Focus resources on other priority areas

[WAIVER §] Provide additional time to gather relevant data for CEP

000 0|0

[WAIVER 8] Increase the likelihood of qualifying for CEP
Schooks or centers were dosed

[WAIVER 13] Improve safety of staff

Q|00 |0|0 |00 |0 |0
Q|00 |0|0 |00 |0 |0

o0 0

[WAIVERS 6, 8] Improwve data quality

Cther (specify)

C |o|0O|O|C|O Q|0 |C|O
C |O|/0|0|C|O 0|00
C |O0|0|C|O 0|0 |C|0O &

8]
o}
o}

<< BACK

=
2
v
v
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@sMmo.

‘While not required, SFSP sponsors may have provided reasons for using the waiver, Approximately what proportion of sponsors gave the following reasons for
use of the [WAIVER]?
Select one per row

Propertion ef locel pregram operofess
Lass than kalf About halt More than half

o

z
g
B

Dan’t Know

Reduce administrative burden

Focus rasources on identifying meal sitas
Focus resources on providing meals
Focus resources on other priority areas
Schooks or centers were dosed

[WAIVER 1] Improve safety of staff

o000 o0 0 0
Q0|00 |0 (0|0
o000 000 0

[WAIVER 8] Improve data quality

O |C/O0|C|/0 0 0|0
O |C|O0|O|C|0 O
O |00/ |0O/0| 0|0 &

Cther (specify)

0
o]

C:B7b



@smo.

‘While not required, CACFP institutions may have provided reasons for using the waiver. Approximately what proportion of institutions gave the following reasons
for use of the [WAIVER]?
Select one per row

Propartion of locsl programs aperaters
Lass than kalf About half More than half

@]

Dan't Kmow

Reduce administrative burden

Focus resources on identifying meal sites
Focus resources on providing meals
Focus resources on other priority areas
Schooks or centers were closed

[WAINER 1] Improve safety of staff

ool |0 00
O|I0|0(C |0 |0|0
o000 00

[WAIVER 8] Improve data quality

© |0/ 0|0 0|O0| 0|0
o |00 |O0|0|O|0
O |0O/0|O|0|O 0|0 &

Cther (specify)

o]
o]

QB7c



@sMmo

For each program, did use of the [WAIVER] improwe services to children in the following ways?

Select all that appiy

H5LP SEF EED SF5P CACFP Dran't Know

Increased administrative resources for identifying meal sites

Increased administrative resources for addressing food supply issues and other challenges in preparing meals

Increased administrative resources for providing meals

Increased ability to focus administrative resources on other priority areas to improve services to children O O O O

o000 0|0

Increased ability of local program operators to begin operations more guickly

Other way services to children improwed in NSLP (zpecify)
Other way services to children improved in SBP (specify)
Other way services to children improved in 550 (zpecify)
Other way services to children improved in SFSP (specify)

Other way services to children improved in CACFP (specify)

QB3

@ smo

This section asks about use of the [WAIVER]. Please answer the following questions focusing on use of the waiver from March through September 2020.

GC1_INTRO



®sMmo

Recognizing that wour agency may have conducted some on-site monitoring visits between September 2019 and March 2020, for approximately what percentage
of all SFAs, sponsors, or institutions in your State did your agency not conduct planned on-site monitoring visits under the [WAIVER]?

\

(O Less than 10 parcent
() 10-20 percent
) 21-30 percent
() 3140 percent
() 41-50 percent
() More than 50 percent

() Don't know

@& smo

Following your State agency's implementation of the [WAIVER], in what ways, if any, did your State agency conduct monitoring?
SELECT ALL THAT APPLY

|:| Desk audit- paperwork review

[ Desk audit- interviews with SFAs, SPONSOrs, of institutions

|:| ‘firtual cbservations through review of site photos

[ virtual observations cenducted through live stream video

|:| Om-site socially distanced cbservations

O orther (Specifi

O No monitoring conducted



®smo

What were best practices used by your agency for conducting monitoring during the federally declared COVID-19 public health emergency, from March through
Septemnber 20207

23

@smo

Whiy did your State agency use the WAIVER]?
SELECT ALL THAT APPLY

(] Improve safety of staff

D State travel rastrictions

[ Reduce administrative burdsn

D Focus State administrative resources on approving meal sites

[ Focus State and local administrative resources on identifying meal sites

[J Focus State zdministrative resources on othar pricrity arsas

[ Provide technical assistance to local prOgram operators

[ snlow 1ocal program operators to focus their administrative resources on providing meaks to children

[ Allow local program operators to focus their administrative resources on other priority areas to improve senvices to children

[ other (5pecifi

@03



@ sMo

Did use of the [WAIVER] improve services to children in the following ways?

Select one per row

Yas He Dont Know
Increzsed State Agency administrative resources for approving meal sites (8] O O
Increased State and local administrative resources for identifying meal sites [ O QO
Increazed State Agency ability to focus administrative resources on other pricrity areas to improve senvices to children O O O
Increazed State Agency ability to provide technical assistance to local program operators 8] O O
Increased local program operators” administrative resources for providing meals to children O O QO
Increased local program operators” ability to focus administrative resources on othar priority areas to improve services to O —
children =
Other way sernvices to children improved (specify) O O O

@smo

Please describe how your State Agency used the Nationwide Waiver to Allow Offer Versus Serve Flexibility for Senior High Schools in the NSLP for Y 2020-21
between March and September 2020, and how it helped improve senvices to children.

Q:D0a



@ smo

Please describe how your State Agency used the Nationwide Waiver to Allow Reimbursement for Meals Served Prior to Notification of Approval and Provide
Flexibilify for Pre-Approval Visits in the Summer Food Service Program between March and September 2020, and how it helped improve services to children.

Please include in your respanse, for example, whether sponsors resubmitted meal claims or submitted claims retroactively, and whether the waiver increased
available meal sites,

DOk

Hsmo

MNow we have a few questions about your State Agency’s overall experience using the waivers and providing meal service during the federally declared COVID-19
public health emergency, from March through September 2020,

Q:D1_Info



@sMo

What methods did local program operators indicate were the most effective at providing the greatest number of meals to the greatest number of children during
the federally declared COVID-19 public health emergency, from March through September 20207

SELECT ALL THAT APPLY
O ‘Walk-up sites at schooks, centers, or other buildings
[ Curbside pick-up/drive-through services
[ Mabile sites at which a bus or van delivers meals at pre-gst times
D Delivery with stops at individual homes
[ other hame defivery methods
D Distribution of a full week (5 days) of meals at one time
[ Distribution of 2-3 days of meals at one time
D Distribution of weekend meals
O Replacing individuzl meals with bulk food packages
D Distribution of frozen meals
[0 Distribution of shelf-stable meals
O Allowing parents/guardians to pick-up meals without children present

D Other (Specifii

QD1
®smo

‘What proportion of local program operators indicated that they experienced financial challenges providing mieal service during the federally declared COVID-19
public health emergency, from March through September 20207

Please respond thinking separately about {a) SFAs for MSLP, SBR, S50, {b) SFA sponsors for SFSP, () non-5FA sponsaors for SFSP, and {d) all institutions for CACFP.

Select one per row

Propartien of local program apdraless

MNene Lass than kalf About hait More than half an Dant Know
SFAs for NSLP, SBP, or 550 O O O O (@] (0]
SFA sponsors for SFSP O 5] 4] O Q O
Mon-SFA Sponsors for SFSP O () () O 0 O
Institutions for CACFR O 4] %] », Q .

Qo2



® smo

‘What factors contributed to the financial challenges local program operators experienced providing meal service during the federally dedared COVID-19 public
health emergency, from March through September 20207

Please respond thinking separately about (&) SFAs for M5LP, SBP, S50, (b} SFA sponsors fior SFSP, (c) non-SFA sponsors for SFSP, and {d) all institutions for CACFP.

Select all that apply
5FAs fer NSLF. SBF, or 550  SFA sponsors fer SFSP Men-5FA sponsors fer SFSP Institwtions for CACFP  Den't Knew
Meal packaging costs O O O O (8
Purchase of personal protective equipment for staff
Meal transportation and defivery costs O
Purchase of eguipment for alternate meal service approaches O
Staff overtime or hazard pay O
Increased food costs
Fived staff-related costs
Cther fixed costs

Diecreased federal reimbursement because of decreased participation

]
Ooooooooagao
Ooooooooogoao

]
O|l0|0|C|D|0| 0|00

Cther (spacify)

Q:D2a
@smo

‘What other factors contributed to the financial challenges local program operators experienced providing meal service during the federally declared COVID-12
public health emergency, from March through September 20207

Q:D2oth



®smo.

‘What types of meal service methods did local program operators indicate were most costly for local program operators providing meal service during the
federally declared COVID-19 public health emergency, from March through September 20207

Please respond thinking separately about {a) SFAs for NSLP, SBP, 550, {b) SFA sponsars for SFSP, (c) non-5FA sponsors for SFSP, and (d) all institutions for CACFP.

Select all that apply
SFAs far MSLP, S5BP, of 550 SFA sponsofs for SFSP Non-SFA spansors for SFSP Instiutions for CACFP Don't Know

Providing meals at walk-up sites at schools, centers, or ather buildings O O O O @]

Providing meals through curbside pick-upy/drive- through service

(]

Oparating mobile sites at which a bus or van delivers meals &t pre-set times

]

Drefivering meals with stops at individual homes

(]

Cther methods for providing home delivery of meals

Distributing a full week (5 days) of meals at one time

(]

Distributing 2-3 days of maals at one time

]

Distributing meals daily

Distributing weekend meals

(]

[}

Replacing individual meals with bulk food packages

Providing frozen maals

]

0O ooooooooooo
(]
O|/C|O|C|0 0|00 |O0|O|O|0

Providing shelf-stable meals

0oooooooooooo

Cther (specify)

aD3

®smo

‘What other types of meal service methods did local program operators indicate were most costly for local program operators providing meal service during the
federally declared COVID-19 public heatth emergency, from March through September 20207

QD3oth



@ sMo

Did the financial challenges experienced by local program operators in rural areas differ from those experienced by local program operators in urban or suburban
areas? If so, please desaibe.

(O Financial challenges experienced by local program operators in rural areas did not differ fram those experienced by bocal program operators in urban or suburban areas

QDd

® smo

‘What proportion of local program operators indicated that they experienced operational challenges providing meal service during the federally declared COVID-
19 public health emergency, from March through September 20207

Please respond thinking separately about (a) SFAs for MSLP, SBP, S50, [b) SFA sponsors for SFSP, (c) non-5FA sponsors for SFSP, and (d) all institutions for CACFP.

Select one per row

Proportios of lecol program epenators

Hona Less tham half About hali More than half All Dan't Keow
SFAs for NSLP, SBP, or S50 Q O O O O O
SFA spansors for SFSP O o] O o] O o]
Mon-5FA Sponsors for SFSP O O O O O O

Institutions for CACFP

Q05



® sMmo

What factors contributed to operational challenges local program operators experienced providing alternate meal service during the federally declared COVID-18
public health emergency, from March through September 20207

Please respond thinking separately about {a) SFAs for MSLP, SBR, S50, (b) SFA sponsors for SFSP, (c) non-SFA sponsars for SFSP, and (d) all institutions for CACFP.

Select all that apply

SFAs for WSLR SHE ar S50 SFA sponsors for SPSP Mon.SFA spensorsfos SFSP Institutions for CACFP  Dan't Know
Completing waiver requast forms O O O O O
|dentifying site locations O O O O O
Obtaining approval for naw sites O O O O O
Establishing new meal defivery methods O O (] O O
Obtaining needed meal delivery equipmant O a O O Q
Redistributing staff to manage meal sites and delivery methods O O (] O O
Encuring staff safety and cbaining personal protective eguipmant O (] O O O
Continuity of operations during staff absences O O (] O O
Providing meals during food shortages or supply chain issues O O O O O
Obtaining meal packaging O a O O O
Other (spacify) O O O O O

D53
SMO

What other factors contributed to operational challenges local program operators experienced providing alternate meal service during the federally declared
COVID-19 public health emergency, from March through September 20207

Q:DSoth



@smo

Did the operational challenges experienced by local program operators in rural areas differ from those experienced by lecal program operators in urban er
suburban areas? If so, please describe.

aleel 3

®smo

Did your State agency experience any financial challenges with administering Child Mutrition Programs during the federally declared COVID-19 public health
emergency, from March through September 20207

O Yes

O No

QDT



® smo

‘What factors contributed to financial challenges your State agency experienced with administering each program during the federally declared COMID-19 public
health emergency, from March through September 20207

Select all that apply

NSLP SEP 50 SFER CACFP Don't Know
Added new staff O O D O O Q
Increased staff hours O O O O O O
Staff overtime D O O O O O
IT zystem changes O O O O O 9]
Ctthar (spacify) D O D O O ]

OD7a

®smo

‘What other factors contributed to financial challenges your Stafe agency experienced with administering each program during the federally declared COVID-13
public health emergengy, from March through September 20207

Q:DToth



@ smo

Did your State agency experience any operational challenges with administering Child Mutrition Programs during the federally declared COVID-19 public health
emergency, from March through September 20207

O Yes

O No

aDa
SMO

‘What factors contributed to operational challenges your State agency experienced administering each program during the federally declared COVID-19 public
health emergency, from March through September 20207

Select ail that apply

NSLP SEF 550 SFEP CACFP Dan't Know
Resources needed to review and approve waiver requests from providers O O O O d O
Resources needed to approve meal sites O O O O O O
Resources needed to assist providers with identification of meal sites O O O O d O
Resources needed to provide tachnical assistance to bocal program cperators O O O O O O
Limitations on ability to hire new staff O O O O O O
Unexpacted staff training needs O O O O d O
Redesigning monitoring approaches (for example, from onsite to virtual) O O O O d O
Implementing IT system changes O O O O d O
Office closures O O O O O O
Unclear guidance frem FN3 O O O O d O
Untimely guidance from FN5 O O O O O O
Insufficient technical assistance from FNS O O O O d O
Otther (specify) O O O O O O

CDéa



@ smo

What other factors contributed to operational challenges your State agency experienced administering each program during the federally declared COVID-19
public health emergency, from March through September 20207

Q:DBoth

@ smo

Did your State agency experience any challenges with implementing or using the COVID-19 Child MNutrition waivers during the federally declared COVID-19 public
health emergency, from March through September 20207

O Yes

O No

QD%



@smo

What factors assisted your State agency's efforts to overcome challenges with implementing or using the COVID-19 Child Nutrition waivers?
SELECTALL THAT APPLY

D Timehy technical assistance from FMS Regional Office

|:| Comprehensive technical assistance from FNS Regional Office

O Timely guidance and clarification from FMS National Office

O Comprehensive guidance and clarification from FN5 Mational Office

[ collaboration with lacal program operators

[ collaboratian with suppliers or food vendors

D Other (Specifil

D%

SMO

Of the challenges your State agency experienced in implementing or using the COWVID-19 Child Mutrition waivers, which were you unable to overcome?

Q1o



®smo

Of the SFAs that provided NSLP, SBP, or S50 meal service during the federally declared COVID-19 public health emergency, from March through September 2020,
approximately what proportion established meal sites at locations with the following characteristics?

Select one per row

Prapontisn of [scal progrem sperators

Mene Less tham half Abogut hali More than half All Dhani Know
Central locations respective to children’s homes O O O O O O
Locations with higher levels of participation in Child Mutrition Programs O O O O O O
Facilitias with central kitchens O O O O Q Q
Facilitias with lzrger spaces for meal preparation O O O O O O
Continuad offering meals at all sites O O O O O O
Other location characteristics (specify) ) ) ) )
o W o o
aD11a
® smo
Of the sponsors that provided SFSP meal service during the federally declared COVID-19 public health emergency, from March through September 2020,
approximately what proportion established meal sites at locations with the following characteristics?
Select one per row
Praportien of lecal progrem eperators
Heng Less tham hali About halt More than half All Dan't Kmow
Central locations respective to children’s homes O O O O O O
Locations with higher levels of participation in Child Mutrition Programs Q O O O O O
Facilities with central kitchens O O O O O Q
Facilities with larger spaces for meal preparation 9] O O O O O
Continued offering meals at all sites O O O O O Q
Cthar location characteristics (spacify) O O O O
W ot ot o

QDb



Of the institutions that provided CACFP meal service during the federally declared COVID-19 public health emergency, from March through September 2020,
approximately what proportion established meal sites at locations with the following characteristics?

Select one per row

Praportisa of [ecal program sperators

Hona Luss than halt  Aboathall  Mors than half Al Dan't Knaw
Central locations respective to children's homes O O O O O O
Locations with higher levels of participation in Child Nutrition Programs QO O O O O O
Facilities with central kitchens O O O O O O
Facilities with larger spaces for maal preparation O O O O O O
Facilities caring for children of essential workers O O O O O O
Continued offering meals at all sites O O O O O O
Cther location charactaristics (spacify) O @ O O O O

QD11c



@smo.

For SFAs operating closed-enrolled S50 sites, approximately what proportion implemented the following meal delivery methods, meal options, and approaches
for identifying enrolled students?

*Bulk food packages: Food packages that contain mare than one Child Nutrition Program meal

Select one per row

Praportien of [ecal progrem epenators

Nene Lizss tham half Aot half Mgre than half Al Dan't Kenaw
Meal delivery methods

Walk-up sites &t schools, centers, or other buildings O O O O O O
Curbside pick-up/drive-through service O O O O O O
Mobile sites at which a bus or van delivers meals at pra-set times O O Q O O O
Dralivery with stops at individual homes O O O O O O
Other home delivery methods O O O O O o]
Meal options

Full wesk (5 days) of meals at one time O QO QO O O O
2-3 days of meals at one time O O O O O O
Weekend meals O O O O Q o]
Bulk food packages* O O O O O O
Frozen meals O O O o] O o
Shelf-stable meals O O O O O O
Student identification approaches

Identified students receiving meals using a reference list of enrolled students O O O O O O
Requirad students to be present during meal pick-up

Requested parents/guardians present documentation of student enrcliment during

mieal pick-up

Ctther meal delivery method, meal option. or approach for identifying enrolled

students (specifyl) O o O O O o

aD12a



®smo_

For SFAs operating closed-enralled 550 sites, approximately what proportion implemented the following meal delivery methods, meal options, and approaches
for identifying enrolled students?

*Bulk food packages: Food packages that contain mare than one Child Nutrition Program meal

Select one per row

Proportisn of lecal program eperators

Hone Less tham half About halt More than half All Dan't Keow
Meal delivery methods
Walk-up sites at schools, centers, or other buildings O O O O O O
Curbside pick-up/drive-through service O O O O O O
Mobile sites at which a bus or van delivers meals at pre-set times O O O 9] 9] O
Dielivery with stops at individual homas O O O O O O
Cther home delivery methods O O O O O O
Meal options
Full wesk (5 days) of meals at one time O O O @] @] O
2-3 days of maals at one time O O O O O Q
Weekend meals O O O O O O
Bulk food packages* O O Q O O O
Frozen meals O Q O O O O
Shelf-stable meals O O O O O O
Student identification approaches
Identified students receiving meals using a reference list of enrolled students O O O @] O O
Raquired students to be present during maal pick-up O O O O O O
Requested parents/guardians present documentation of student enroliment during O
mieal pick-up
Crther meal delivery method, meal option. or approach for identifying enrolled
students (specifyl) o O O o o o

Q:Di2b



® smo

Our records indicate you did not use the following waivers: [FILL BULLETED LIST OF WAIVERS RESPONDENT OWVERSEES BUT DID NOT USE] Why did your State
agency choose not ta use these waivers?

QD13
@smo

Is there anything else FNS should know about the waiver implementation process or State and local efforts to provide Child Mutrition Program meals during the
federally declared COVID-19 public health emergency, from March through September 20207

QD4

Hsmo

You have just completed the Child Nutrition Director COVID-19 Waiver Collection Survey for School Year 2020-2021. Are you ready to submit your responses?

If you are ready, select "Yes” and press the "Next” button below and your survey will be submitted. If you need to double check an answer, press the "Back”
button below or click the "Survey Sections” abowve and select the section you would like to review.

O Yes

Qs



@sMmo.

You have answered all the questions, Thank you for completing this survey!

You may now close your browser.

C:Complets



