
Screen Package Document  

 
 
 

 
 
 
 
 
 
 

 
 

 

 
 

ENHANCED LEADS AND APPOINTMENT SYSTEM  
(ELAS) 

PROJECT 
SCREEN PACKAGE  

 
 
 
 
 
 

 
 
 
 
 

  



 ENHANCED LEADS AND APPOINTMENT SYSTEM (ELAS) 

 
eLAS Project Screen Package    2 
  

Table of Contents 

Appointment/Referral Menu Page ..................................................................................................................... 4 

Appointment/Referral Menu Screen .................................................................................................................. 4 

Postentitlement Claimant Menu Page ................................................................................................................ 5 

Postentitlement Event Profile Menu Screen ...................................................................................................... 5 

Profile Screen ...................................................................................................................................................... 6 

Profile Page – Extended View ............................................................................................................................. 7 

Claimant Unknown Screen .................................................................................................................................. 8 

Verify Person Information Screen ....................................................................................................................... 9 

Post Entitlement Event Page ............................................................................................................................ 10 

Post Entitlement Event Data Page .................................................................................................................... 10 

Post Entitlement Events Screen ........................................................................................................................ 11 

Other Clients Involved Page .............................................................................................................................. 13 

Other Clients Involved Screen........................................................................................................................... 14 

Rep Payee Identification Page .......................................................................................................................... 15 

Rep Payee Identification Screen – Organization(s) .......................................................................................... 16 

Rep Payee Identification Screen – Individual(s) ............................................................................................... 17 

Post Entitlement Appointment Information Page ............................................................................................ 18 

Post Entitlement Appointment Information Screen ......................................................................................... 18 

Postentitlement Appointment Calendar Page .................................................................................................. 19 

Postentitlement Appointment Calendar Screen .............................................................................................. 20 

Field Office Appointment (Scratchpad) Page ................................................................................................... 21 

Field Office Appointment (Scratchpad) Screen ................................................................................................ 21 

Appointment Calendar Menu Screen ............................................................................................................... 22 

Postentitlement Calendar Menu Page .............................................................................................................. 22 

Claims Leads/Protective Filing Calendar(s) Overview Screen .......................................................................... 23 

Manager Create New Calendar Page ................................................................................................................ 24 

Manager Create New Calendar Screen ............................................................................................................. 24 

Manager Create New Calendar Screen – Availability ....................................................................................... 25 

View Calendar Screen ....................................................................................................................................... 25 

Edit Label/Descriptions Screen ......................................................................................................................... 26 

Edit Calendar Template Screen ......................................................................................................................... 26 

Edit Calendar Availability Screen ...................................................................................................................... 27 

Summary Page Screen ...................................................................................................................................... 28 

Worksheet Page ................................................................................................................................................ 29 



 ENHANCED LEADS AND APPOINTMENT SYSTEM (ELAS) 

 
eLAS Project Screen Package    3 
  

Update Appointment Page ............................................................................................................................... 32 

Update Postentitlement Appointment Screen ................................................................................................. 33 

Edit Other Clients Involved Screen ................................................................................................................... 34 

Edit Rep Payee Screen ...................................................................................................................................... 35 

 

  



 ENHANCED LEADS AND APPOINTMENT SYSTEM (ELAS) 

 
eLAS Project Screen Package    4 
  

Introduction: 

For your information, the screens below show the legacy system (in black background) along with the 
proposed web-based screens (in white background). 

Appointment/Referral Menu Page 

 

Appointment/Referral Menu Screen 
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Postentitlement Claimant Menu Page 

 

Postentitlement Event Profile Menu Screen 
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Profile Screen 
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Profile Page – Extended View 
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Claimant Unknown Screen 
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Verify Person Information Screen 
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Post Entitlement Event Page 

 

Post Entitlement Event Data Page 
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Post Entitlement Events Screen 
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“Is Caller different than claimant” question by default will be “No” but if you select “Yes” then the caller 
container pops-up prompting information about the caller. 
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Other Clients Involved Page 
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Other Clients Involved Screen 
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Rep Payee Identification Page 
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Rep Payee Identification Screen – Organization(s) 
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Rep Payee Identification Screen – Individual(s) 

 



 ENHANCED LEADS AND APPOINTMENT SYSTEM (ELAS) 

 
eLAS Project Screen Package    18 
  

Post Entitlement Appointment Information Page 

 

Post Entitlement Appointment Information Screen 
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Postentitlement Appointment Calendar Page 
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Postentitlement Appointment Calendar Screen 
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Field Office Appointment (Scratchpad) Page 

 

Field Office Appointment (Scratchpad) Screen 
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Appointment Calendar Menu Screen 

 

Postentitlement Calendar Menu Page 
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Claims Leads/Protective Filing Calendar(s) Overview Screen 
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Manager Create New Calendar Page 

 

 

Manager Create New Calendar Screen 
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Manager Create New Calendar Screen – Availability 

 

View Calendar Screen 
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Edit Label/Descriptions Screen 

 

Edit Calendar Template Screen 
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Edit Calendar Availability Screen 
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Summary Page Screen 

 



 ENHANCED LEADS AND APPOINTMENT SYSTEM (ELAS) 

 
eLAS Project Screen Package    29 
  

Worksheet Page 

Worksheet Screen 

 



 ENHANCED LEADS AND APPOINTMENT SYSTEM (ELAS) 

 
eLAS Project Screen Package    30 
  

Edit Post Entitlement Page 

 

Edit Post Entitlement Event Page 
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Edit Post Entitlement Events Screen 
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Update Appointment Page 
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Update Postentitlement Appointment Screen 
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Edit Other Clients Involved Screen 
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Edit Rep Payee Screen 
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