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Phone call script for authors:

Hello Dr. {{name}},

Thank you for publishing an article in Alcohol Research: Current Reviews. I would like to
ask you a few questions to help us improve our publishing process. Your answers will 
be held in strict confidence and will be used only to improve the ARCR article 
submission and writing process.

1. How was your experience with the submission process? 
2. How was your experience with review process?
3. How was your experience with the copyediting and proof review process? 
4. What do you wish you had known before agreeing to author an article?
5. Would you recommend writing an article in ARCR to your colleagues? 
6. Is there any additional feedback that you would like us to know?

Thank you for talking with me.  
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