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NIH Consumer Health Content Community of Practice: Member 
Satisfaction Survey 

OMB Control Number: 0925-0648 

Expiration Date: 05/31/2021  

Public reporting burden for this collection of information is estimated to average 2 minutes per 

response, including the time for reviewing instructions, searching existing data sources, 

gathering and maintaining the data needed, and completing and reviewing the collection of 

information. An agency may not conduct or sponsor, and a person is not required to respond to, 

a collection of information unless it displays a current valid OMB control number. Send 

comments regarding this burden estimate or any other aspect of this collection of information, 

including suggestions for reducing this burden, to NIH, Project Clearance Branch, 6705 

Rockledge Drive, MSC 7974, Bethesda, MD 20892-7974, ATTN: PRA (0925-0648). Do not 

return the completed form to this address. 

We'd like to get your feedback on being a member of the NIH Consumer Health Content 

Community of Practice (CoP). We appreciate your responses and look forward to sharing them 

with you at a future meeting.  
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Please rate how much you agree or disagree with the following statements:  

Q1 Overall I am satisfied with the NIH Consumer Health Content COP meetings. 

o Strongly agree  (1)

o Agree  (2)

o Neither agree nor disagree  (3)

o Disagree  (4)

o Strongly disagree  (5)

Q2 The meetings provide content that is interesting and relevant to me. 

o Strongly agree  (1)

o Agree  (2)

o Neither agree nor disagree  (3)

o Disagree  (4)

o Strongly disagree  (5)
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Q3 What other topics would you like to see presented? 

________________________________________________________________ 

Q4 Which presentations have been your favorite(s)? 

________________________________________________________________ 

Q5 For future meetings, I would be interested in which of the following topics (select all that 

apply):  

▢ Social media  (1)

▢ Health literacy and plain language  (2)

▢ Cultural literacy and translation  (3)

▢ Website content/content management  (4)

▢ Web design  (5)

▢ Health campaigns  (6)

▢ SEO (search engine optimization)  (7)

▢ Accessibility and 508 compliance  (8)

▢ Learning about initiatives from other IC's and/or collaboration opportunities  (9)

▢ Visuals and graphics  (10)

▢ Other (please describe)  (11)
________________________________________________
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Q6 The 1-hour time commitment for meetings is 

o Too short  (1)

o Too long  (2)

o Just right  (3)

Q7 The frequency of meetings (three times per year) is 

o Too often  (1)

o Too infrequent  (2)

o Just right  (3)
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Q8 Please rate how much you agree or disagree with the following statements:  

Q9 Overall I benefit from the information that comes to the listserv. 

o Strongly agree  (1)

o Agree  (2)

o Neither agree nor disagree  (3)

o Disagree  (4)

o Strongly disagree  (5)

Q10 What other ideas do you have for communication between CoP participants? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
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Q11 Is there anything else you would like to share with us about your experience in the NIH 

consumer Health Content CoP? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 


