NIH Loan Repayment Programs FY2020 Application Information Survey OMB# 0925-0648

# 1. Public reporting burden for this collection of information is estimated to be 5 minutes, including the time for
reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing
and reviewing the collection of information. An agency may not conduct or sponsor, and a person is not required to
respond to, a collection of information unless it displays a valid OMB control number. Send comments regarding this
burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden,
to: NIH, Project Clearance Branch, 6705 Rockledge Drive, MSC 7974, Bethesda, MD 20892-7974, ATTN: PRA (0925-0648).
Do not return the completed form to this address.

OMB# 09250648 Expiration Date: 05/2021

This survey is voluntary and asks for opinions only about aspects of the NIH Loan Repayment Programs Application
Process. Please check "yes" below to continue or close your browser if you do not want to participate in this survey.
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# 2. Choose the category that best describes you. [Choose one]
f I %ou are a first fime LRP applicant and have never received an award
I ou applied to the LRP before but never received an award
) *ou received af least one LRP award in the past but do not have a current award
| “fou have a current, active LRP award

| Unceriain/Don't remember

3. What LRP are/were you in for your current/most recent award? [Choose one]
() Clinical Research (Clin)
) Pediatric Research {Ped)
| Contraception and Infertility Research (CIR)
| Health Dizparities Research (HD)
i Clinical Research for Researchers from Disadvantaged Backgrounds (DE)

i Don't remember

Prev
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4. Aside from the need to reduce your debt, how important were the following factors in your decision to apply to the

LRP? [One rating per factor]

Mot at all Somewhat
important impartant

Encouragement from a
menior/supervisor

Colleague had a good
experience with an LRP
award in the past

“ou had a good
experience with an LRP
award in the past

Interactionis) with staff
from the LRP information
Center (phone or email)

Interaction(s) with an LRP

Program Officer/Liaison al

one of the MIH Institutes or
Centers (phone or email)

Encouragement or
information frem an LRP
Ambassador

Infermation on the LRP
website

Success stories on the
LRF website

Other (please specify):

Prev

Moderately
important

Very
important

Exfremely
impartant

25%

Don't remember!
MNA/ Mo Opinicn
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# 5. Before you started the LRP application, did you already have an eRA Commons ID? [Choose ong]

7 Mo

Skip to #7 () ves

) Don't remember

L 33%
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6. How easy was it to get an eRA Commons ID? [Choose one]

Mot at all Somewhat Moderately Very Extremely Don't remember/
easy easy easy easy easy FA

7. How many weeks did it take to get an eRA Commons ID?

)1 week
) 2 weeks
) 3 weeks
) 4 weeks
) 5 weeks
) 6 weeks
) 7 weeks
) 8 weeks
) 9 weeks
7 = 10 weeks

7 Den't remember

—— a2

Prev



NIH Loan Repayment Programs FY2020 Application Information Survey OMB# 0925-0648

LRP Survey

# 8. Did you know that there was a Application Instruction Booklet that you could use/download to help with filling out the
application? [Choose one]

Skip to #12 () ne
Sklp to #12 () ves butyou didn't use it

) Yes, and you used i

Sklp to #12 i | Don't remember

0%
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9. Regarding the Application Instruction Booklet, how easy was it to... [Choose one rating per item]

Mo opinion’ NAS
Mot at all easy Somewhat easy  Moderately easy Very easy Extremely easy  Don't remember

...find the instruction
booklet, itzelf, on the LRF
website?

.. find the link to the
instruction booklet while
you were in the Cnline
Application Sysiem?

. find the
zections/material in the
booklet you wanted to
review?

..understand the
instructions/material that
you reviewed in the
booklet 7

Prev
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10. Regarding the Application Instruction Booklet, how... [Choose one rating per item]

Mo opinions HAS
Mot at all Somewhat Moderately Very Extremely Don't remember

_.helpful was it?

_..accuratefcarrect were
the instructions??

11. What could be improved in the Application Instruction Booklet? [Enter one item in each box]

1

_ G7%
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LRP Survey

#* 12. Did you contact someone at NIH to get help or more information about applying to the LRP? [Choose all that apply]
You emailed the LRP Information Center

You *phoned® the LRP Information Center

You emailed a Program Officer/Liaison at one of the MNIH I1Cs

You *phoned* a Program Officer/Liaison at one of the NIH ICs

You used social media like Twitter or Facebook to send a question fo the LRP

Sklp to #17 |:| “You did not contact anyone
Sklp to #17 |:| Deon't remember/Mot applicable

|:| Cther type of contact (please specify):

OO0 on

9%

Praev
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13. What was the most important issue you contacted them about? [Enter one item in the box]

Iszue 1

14. Did you get the information you needed on this issue? [Choose all that apply for each person/column]

From the From the Through "Other”
LRP Information Center IC Program Officer Social Media Type of Contact
Yes, fully |:| |:| I:‘ I:‘
Yes, but only partially I:' |:| I:' I:'
Yes, but it also
contradicted something I:' |:| I:' I:'
elze
Wes, but it also was
confusing D |:| D D
Mo, not really |:| |:| I:' I:'
Mo, not even close |:| |:| I:' I:'
Don't know/Don't
remember D D D D
Mot applicable I:' |:| I:' I:'
23%
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15. What was the 2nd most important issue you contacted them about? [Enter one item in the box]

lssue 2

16. Did you get the information you needed for this issue? [Choose all that apply for each person/column]

From the From the IC Through "Other”
LRP Information Center Program Officer Social Media Type of Contact

Yes, fully
Yes, but only partially

Yes, but it also
contradicted something
elze

Yes, but it also was
confusing

Mo, not really
Mo, not even cloge

Don't know/Don't
rememiber

OO o0 d o db
N I A R N O O
I I A I N A O R I O
I I A I N A O R I O

Mot applicable

2%
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LRP Survey

17. DLR holds an online application assistance seminar every September, just after the application period opens. What
other things would you like to see to help applicants understand and complete an application?

Suggestion 1:

Suggestion 2:

Suggestion 3

1003
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