
Please wait... 
  
If this message is not eventually replaced by the proper contents of the document, your PDF 
viewer may not be able to display this type of document. 
  
You can upgrade to the latest version of Adobe Reader for Windows®, Mac, or Linux® by 
visiting  http://www.adobe.com/go/reader_download. 
  
For more assistance with Adobe Reader visit  http://www.adobe.com/go/acrreader. 
  
Windows is either a registered trademark or a trademark of Microsoft Corporation in the United States and/or other countries. Mac is a trademark 
of Apple Inc., registered in the United States and other countries. Linux is the registered trademark of Linus Torvalds in the U.S. and other 
countries.


Checklist for a Child-Friendly Environment
Care Provider Facility
C:\Users\shannon.herboldshei\Desktop\HHS Seal.gif
UAC-M-4A [Rev. MM/DD/20YY]
Administration for Children & Families
Office of Refugee Resettlement
 Page  of 
THE PAPERWORK REDUCTION ACT OF 1995 (Pub. L. 104-13) STATEMENT OF PUBLIC BURDEN: The purpose of this information collection is to provide ORR care providers with a tool to help ensure compliance with ORR polices and procedures related to maintaining a safe, child-friendly environment. Public reporting burden for this collection of information is estimated to average 0.25 hours per response, including the time for reviewing instructions, gathering and maintaining the data needed, and reviewing the collection of information. This is a voluntary collection of information (Homeland Security Act, 6 U.S.C. 279). An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information subject to the requirements of the Paperwork Reduction Act of 1995, unless it displays a currently valid OMB control number. If you have any comments on this collection of information please contact UACPolicy@acf.hhs.gov. 
OMB 0970-#### [valid through MM/DD/20YY]
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The ORR policy is to ensure that, while adhering to state licensing requirements, UAC receive care a within a child-friendly residential environment that does not pose a safety risk to the child, staff, or neighborhood or a risk to the child of sexual abuse, sexual harassment, and inappropriate sexual behavior. The residential structure should emphasize a non-institutional, home-like atmosphere of care in the least restrictive environment.
General Residential Structure
1.
Controlled entry and exit from premises
2.
Clean
3.
Child-friendly (e.g. no fire, safety, or trip hazards; murals, colorful wall paint, pictures/posters on wall, etc.; youth permitted to personalize assigned room area with pictures, personal art work, etc.)
4.
Furniture and building are properly maintained
5.
Well-ventilated
6.
Adequately heated/cooled
7.
Cleaning chemicals inaccessible to youth
8.
Medical supplies/prescriptions inaccessible to youth
9.
Alarm systems in designated areas of the residential structure
10.
Video monitoring in common and living areas
11.
“Mirrored Windows”/windows in offices where staff and visitors meet with youth 1:1
12.
Evacuation procedures posted prominently on each floor and at eye level for children and youth
13.
Fire extinguishers and smoke detectors in good working order and inspected as required
14.
Unsafe areas and equipment inaccessible to youth
15.
Infants/Toddlers – age appropriate furniture (e.g. cribs/bedding, high chairs, toys, outlet covers)
16.
Pre-programmed phones that provide some level of privacy and are accessible to youth
Documents that should be posted/accessible to youth (In English and Spanish/language most commonly spoken by youth)
1.
Grievance policies and procedures (grievance forms readily available to youth)
2.
ORR posters with phone numbers for UC to report sexual abuse/harassment
3.
ORR and care provider pamphlets on sexual abuse/harassment (additional copies readily available)
4.
Garza and other ORR Required Notices and Booklets
Bedrooms
1.
Adequately accommodate all youth (e.g. individual bed with mattress for each youth)
2.
Natural Light/Dark at night
3.
Private place for youth to store personal belongings
4.
Provision of appropriate bed linens
5.
Desk and chair in room
Bathrooms
1.
Soap
2.
Toilet paper
3.
Towels
4.
Hygiene items
5.
Bathroom in good working order (e.g. toilets, sinks, drains, etc.)
6.
Hot/cold water available in sink and shower/bath tub
7.
Appropriate privacy
Kitchen
1.
UAC dietary restrictions posted/accessible to staff
2.
Food stored in a sanitary manner
3.
Knives/sharp objects inaccessible to youth
Outdoor Areas
1.
Video monitoring for exterior of building and surrounding premises
2.
Play equipment safe and in good repair
Vehicles
1.
Vehicle in good repair including, car seats and seat belts, fire extinguisher; first aid kit.
2.
Insurance/Inspection current
Other
1.
Secure locations to store UAC personal property/valuables
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