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Questions 4 & 5: 
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Questions 6 & 7: 
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Question 8 & 9:
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Question 12 & 13:
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Questions 16 & 17:
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GLO Website User Feedback Survey

Welcome!

This General Land Office Website User Feedback Survey s being sent to you by the General
Land Office Support Team.

Your responses will help us in addressing any issues you may have with the GLO Website, as
well 25 to better target our features to meet your needs.

Your responses will be kept private and will not be used for any purpose other than analysis
conducted by the BLM.

You may expect to spend 5 to 10 minutes completing this survey.
If you have any questions about this survey, please contact glosurveys@blm.gov.
Thank you!

Paperwork Reduction Act Statement: We are collecting this information subject to the
Paperwork Reduction Act (44 U.S.C. 3501) to gather user feedback for future possible GLO
Website enhancements. Your response is voluntary and we will not share the results publicly.
We may not conduct or sponsor and you are not required to respond to a collection of
information unless it displays a currently valid OMB Control Number. OMB has reviewed and
approved this survey and assigned OMB Control Number 1090-0011.

Estimated Burden Statement: We estimate the survey will take you 5 to 10 minutes to
complete, including time to read instructions, gather information, and complete and submit
the survey. You may submit comments on any aspect of this information collection to the
Information Collection Clearance Officer, Bureau of Land Management,
BLM_HQ_BLM_Comments@blm.gov.
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‘What other BLM applications do you use? (check all that apply)
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Please provide any additional comments related to the previous
question that you would like to add:
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Please rate your preference for each of the following search methods:
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Please rate the likelihood that you would use the following features, if
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What, if any, additional data would you
record on the website, either as search criteria or search results?
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If this application did not exist and you had to perform the same tasks
manually what, in your opinion, would be the impact on your workload?
(pick one)
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If you do not find the information you are looking for, on the website,
what other application(s) would you use to look for the information?
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Are you aware that the GLO Records website has a Technical Support
Team, that you can submit your suggestions, comments, or questions via
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If you have received GLO user support from a User Support Specialist,
how satisfied were you regarding each of the following:
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Please provide any comments, suggestions, or constructive cri
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Please select the functions you typically use on the website: (check all
that apply)
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What field or discipline do you represent? (check all that apply)
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