Participation is voluntary and your information will be kept confidential. The information will be used to analyze travel behaviors of US. Public. Estimated reporting burden is 13 minutes including the time
to review instructions, search existing data sources, gather and maintain the data needed, and complete and review the collection of information. An agency may not conduct or sponsor, and a person is
not required to respond to, a collection of information unless it displays a current valid OMB control number. The OMB control number for this collection is 2125-0545. Comments or suggestions regarding
any aspect of burden, collection of information may be sent to: Michael Howell, Information Collection Clearance Officer, Federal Highway Administration, 202 366-5707, Michael.howell@dot.gov, 1200
New Jersey Avenue, SE, Washington, DC 20590.

WEB RETRIEVAL SURVEY: EXAMPLES OF QUESTIONS

This Appendix provides screen shots of select questions from the Retrieval Survey. They show how the
guestions will appear when respondents access the web to complete the Retrieval Survey.

The example below displays the person roster. This information was initially collected during the
Recruitment Survey. Households are asked to review the information displayed and update it if needed.

NHTS

NHTS

Sponsored by US DOT

National Household Travel Survey

| << Back H Next == |

Please confirm that we have recorded the information about all the people that live in your household correctly.

Please do not include anyone who usually lives sorewhere else or is just visiting, such as a college student away at school.

Person# FNAME AGE SEX DRIVE Remove Is Correct
1 Michael 34 Male Yes X td
2 Marcelo & a2 &[] & X

| Add New Household Member |

| << Back H Next >> | Female
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The example below displays how questions that use the Likert Scale will appear on the web. This screen
display a 5 point Likert Scale ranging from “daily” to “never”.

National Household Travel Survey NHTS

Sponsored by US DOT

<< Back || Next ==

First we have some questions about your travel experiences.

How often do you use each of the following to get from place to place?
Daily A few times a waek A few times a month A few times a yaar Mevar

Walk .

Bike 0

Personal Vehicle .
(Car/Truck/sUv)

Taxi service or .
ridershare such

as Uber/Lyft

Bus .

Train/Subway .

Paratransit .

<< Back || Next >>
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This screen displays examples of two other types of questions. The first question captures just a value.
Whereas, the second question allows respondents to provide multiple responses.

TS

National Household Travel Survey 5 SI\IH'!'DSU<D0r
ponsored by US

<< Back || MNext ==

In the past 30 days, about how many times have you used public transportation such as buses, subways, streetcars, or commuter trains?

Do not include taxis.
2

If you were unable to use your household vehicle(s), which of the following options weuld be available to you to get you from place to place?

Mark all that apply.

¥/ public transportation (bus, subway, light rail, etc.)
¥/ Get a ride from a friend

JJ Rental car

¥l Bicycle

U walk

U Taxi (regular taxi, Uber, Lyft, etc.)

' None

<< Back || MNext ==
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This screen is designed to allow the respondent to list all the places they went to on their assigned travel
day. In the example below, the respondent has recorded 3 trips so far.

. #Person: @ Michael e
Places Wizard #Traveldate: Monday, August 03 m N H TS
#5ample # 90000030 Sponsared by US DOT

The next step is to make a list of all the places you went on your assigned day,

[TRAVEL DATE], from morning till night. [TODO: Wizard vs Summary content] show when notin summary mode.

Info-graphic showing example places list to be shown here.

HOME (1600 Pennsylvania Ave, Departed:  11:30AM P
Washington, DC 20502, USA)

Inserta place here
Westat (530 Means Street Northwest, Arrived: 11:45 AM X
Atlanta, GA 30318, USA) Departed: 8:00 PM
Arrived by: Auto/van/truck (as the driver) (© Stayed: 8 hr 15 min
—* Travel ime: 15 min /
HOME (1600 Pennsylvania Ave, Arrived: 8:15 PM r.g
Washington, DC 20502, USA) Ended day here
Arrived by: Auto/van/truck (as the driver)
=> Travel time: 15 min I
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