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NASA: COVID-19 Contact Tracking
and Tracing (CTT) Application




NASA Contact Tracing Application
TRACK & TRACE TO MANAGE COVID-19 SPREAD

SITUATION

The COVID-19 virus has transformed the way we
manage our workforce, keep our employees’
healthy, and continue to deliver in our mission.
NASA Medical team is tracing manually and lack a
unified and modern solution.

designed to deliver
and-to-end support to expo individuals
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GOAL & APPROACH

Enable NASA to safely return 60,000 employees and
contractors across 10 space centers and facilities by tracking
via a modern unified application.

* Through interviews from contact tracers, the organization
can quickly determine who is at risk of infection and limit
the spread

* Contact COVID-19 confirmed/suspected positive situations
and identify the individuals they have been in close
contact with

* Contact, inform, and guide all exposed contacts who are
at risk or suspected positive

* Provide ongoing support during guarantine and self-
isolation, including routine check-ins & identifying at-risk
population (food, etc.)



Home Page

e Contact Tracing home page is the starting point when a Contact Tracers first uses the application
ontact Tracer can navigate to an existing case to work or create a new case.
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Create a New Case

As a NASA civil servant or contractor is identified as being positive or presumed positive for COVID-19, the Contact Tracer will
create a new ‘Positive Outreach’ case in the application.
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Create a Contact

AsaN civil servant or contractor is identified as being positive or presumed positive for COVID-19, the Contact Tracer will create a new
Person Account in order to link it to the ‘Positive Outreach’ case being created.
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Case Page R
The Positive Oufreach case is used to collect and store data relevant to the Positive Qutreach contact tracing. From the Positive Outreach
case, a Contact Tracer will launch a Guided Script to guide them through the Contact Tracing outreach phone call.
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Guided Script I+

The Contact Tracer will progress through the Guided Script in order to consistently collect important data relevant to Contact
Tracing. Data captured in this flow will be stored on the Positive Outreach case as well as create new Contact Outreach cases.
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