Veterans' Interconnection Data Accuracy

Thank you for participating in the Veterans' Interconnection data accuracy test and feedback

survey.
What you'll need to start
Before you start the test you will need the following:

e Your DD214 and DD215 (if you have a DD215).
e Your VA disability letter (if you have one). If you don't have a disability, that's okay. We still want
you to confirm your military service information.

Get your military service data

1. Sign into USAJOBS

Click Get started in the blue banner at the top of the page.

Answer each question- you'll come to a page that asks you to Share your military information
with USAJOBS.

Click Continue to VA.

Follow the prompts to sign into the VA.

Review the information on the My VA Information page.

After you verify your information on your My VA Information page click Next to see the what
Veterans' Preference and Special Hiring Authorities you are eligible to claim.
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Complete the survey
Answer the questions based on your experience during this process and whether or not the
information on your My VA Information page is correct.

1. Was your service information returned and displayed in USAJOBS?

{1 Yes, my information was displayed in USAJOBS.

C\ No, it said "No information found".
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https://www.usajobs.gov/

2. What was your next step when your service information wasn't returned?
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3. Does your service information match your DD214 and DD215 (if you have one)?
© ) Yes

/) No
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4. What didn't match your DD214 or DD2157?
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5. What was your next step when your information didn't match your DD214 or DD2157?
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6. Was your disability information returned and displayed in USAJOBS?
A) Yes, my information was displayed in USAJOBS.
:‘\'A“) No, it said "No information found".

\» | don't have a disability rating.

Veterans' Interconnection Data Accuracy




7. What was your next step when your disability information wasn't returned?
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8. Does your service-connected disability rating match your VA letter?
[ ) Yes

/) No
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9. What didn't match your VA letter?
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10. What would you do to correct the information that doesn't match your VA letter?
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11. Would you claim the veterans' preference and special hiring authorities presented to you at the end of the
process (5-point preference, 10-point preference, VEOA, VRA etc.)
:‘\:{» Yes

" No

R

;:A“f) | was not eligible for veterans' preference or a special hiring authority.
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12. Why wouldn't you claim a preference or special hiring authority you are eligible to claim?
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13. Did you have trouble anywhere in the process?

7 ) Yes
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14. Explain where you had trouble.
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15. Is there anything else you would like to tell us about this new process?
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16. If any of your information didn't match, we would like to talk to you to find out what was wrong. Please
provide an email so we can reach out to you.

Name

Email Address
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