USAJOBS

Profile Screenshots for USAJOBS
Submission (as of 7/13/2016)

Document Instructions:

At the top of every page is a label that indicates what section of the Profile has been screenshot.

Profile: Contact Information Tab

Every change is identified with a red bracket with a red arrow pointing to a call out with explanation of the change.
Each change is labeled with a Change Type that have been explained in the glossary below. There are only five
Change Types outlined in this submission.

User Name
Form Design Change:
The Username field will be editable atall times.

_Glossary of Profile Change Types:

Below is an explanation of the types of changes that are taking place in the USAJOBS Profile.

Field(s) Moved: The field moved label means that an input form, label and related help text have been moved to a
different section of the USAJOBS.gov website. The field will still exist but it has just changed locations.

Change in Dropdown Options: The selection options in a dropdown have changed or been deleted.
Form Design Change: The form design change label is usually associated with user interface design changes. This
could include combining input fields or adding dependencies to existing input fields. The requested information is

not changing intent, just being displayed differently.

Extraneous Field Removed: An input form field has been removed because the question is no longer valuable to
the job seeker, USAJOBS system or hiring authority.

Text Change: The text change label indicates that the question or statement has been altered to improve
understanding or plain language. The intent of the questions or statements does not change, just how it is phrased.



Profile: Contact Information

& MyAccount Contact Eligibility Demographics Account  Other
& Profile
[3) Resumes Profile
Q saved Searches Contact Information
Fi oved: ® Completed
t'lng the “Edjt Name” button would bring a
Avc obs al Name
c(i enance tab where they could change
Saved Document Y o " s e
fivEHARE B ed field I rwnng moved-from-the
Ac?o’ti’hf“Méﬂ‘lfenance oftact Information tab. The
five fields:
. Prefix Address ©

e First Name

¢ Middle Name
. Last Name

e Suffix.

These fields will now bef@ﬁdsad_an_the,:nnbcuaiozmaﬁoniahﬂi

Country

Address 1

1458 N. Scott St. |

‘ United States v |

Postal Code
22208

CityTown

Arington |

State/Territory/Province

‘ vignia v |

Telephone @

Telephane type (1)

Mobile w |

Telephone number (1)

617-584-5420 |

. Ext

Form Design Change:

The Extension fields will only appear if the user selects “Other” |} <
from the Telephone Type field. Mobile numbers do not have

extensions so the field i¥'tif i i
Select v

Telephone number (2) Optional

Ext

| }

Telephone type (3) -
‘ scect v |
Extraneous Fields Rem&eee number (3 Optionat

The three fields associaEed with Telephone 3 will be removed | g
from the USAJOBS Profile. There is no programmatic need to

collect three telephoneznumbers so the field is being removed to
streamline the user ex;Terience.

]

Email

Primary Email Address 9
Field Moved:
The Primary and Secondary Email Address fields will be moved to S

the Username & Passwerdisestionef the user account. The fields
will be exposed, no longer requiring the selection of the “Edit

Email” button in order %ﬁanges. -

Whatis your email format preference? @

Extraneous Field Remov@i:m

The email format preferénc@*bption will be removed from the

All fields are required unless otherwise noted

USAJOBS Profile. This i o OER, RECessaty s‘m dreeba e e il et yoseisoly

USAJOBS intends to IaL.mmL o
browser limitations.




Profile: Hiring Eligibility

& My Account Contact  Eligibility  Demographics Other
| & Profile
B Resumes Profile
Q saved searches Hiring Eligibility
D inbox & Completed
BB savediobe  Thefollowing Hiring Eligibility Questians wil help federal staffers determine if you are eligible for competitive or non-

compstitive jobs with the gavernment.

2] sav

[& apelication Status

d Documents

1. Are you a U.S. Citizen?
( Mo

f you answered no to the above question, please provide your country of citizenship.

Country of citizenship

| --Select- v

2. Select the statement that best applies for your Selective
Service registration status,

) 1am afemale, and thersfors | am exempt from registering
with the Selective Service.

@) 13m 3 male born on or after January 11880 and | have
registered for the Selective Service.

) 1am amale born on or after January 1, 1960, and | have not

registarsd for the Sslective Ssrvics, but | have an spproved
exemption.

) 1am amale born on o after January 1, 1960, and | have not
registarsd for the Sslective Service.

() 13m amale born before January 1, 1950 and therefors | am
evempt from registering with the Selective Service.

Text Chang )
In the Eligibility tab of th%f’ggﬁilg’jlﬁié?éiw OHSF tHE thirg ™ ==

Ids are required unless otherwise noted

question has changed to be@inare inclusive. The intent and radio
options for the question arathe.same but.thewording of the
question has changed. The new question.copy.is below:. ..
“Have you served in the U.S. Armed fetees.or.arne yau.afamily

member eligible for derived preferenge?iierence based on sctive dutyin the Us. armed

Forces (TP)

) 10-point preference based on a compensable service

connected disability of at least 10% but less than 30% (CF)

10-point preferance based on s compensable service
connected disability of 309 or more (CPS)

() 10-point preference for non-compensable disability or
Purple Heart [XP)

() 10-peint preference bazed on widow/widowsr or mother of 5
deceased veteran, or spouse or mother of a disabled veteran (X7}

® Are you a veteran who was separated from the armed forces
under honarable conditions after completing an initial
continuous tour of duty of at least 3 years [may have been

released just short of 2 years) (VEGA]?

Military Start/End Dates:
® Ifyou are a Veteran of the U.5. Armed Forces, please indicate the start and end dates of your military service |

For military members with a separation date in the near future, please enter the Start Date and select the

Form Design Change: Euturs/TBD Release Date chackbox. f you have s bresk in service, pleass add your sdditions| servics dates.
The input forms for Start Date.angEnd Date have been

redesigned into three inputs for Month, Day and Year. This L
change reflects web form d%mmﬁeh«s—aﬂdﬂmﬂ-eﬂhm—‘

the user experience. When Military-Dates-are-added; they-wi

also be displayed in a cleaner and simpler desi;

") Future/TBD Release Date

Veterans' Document Upload: =

Vihen claiming ystersns’ preference, preference sligibles must provids a copy of their DD 214, Certificate of

Release or Discharge from Active Duty, or other acceptable documentation. Applicants claiming 10 point
preference will need to submit 3n SF-

pelication for 10-point Veterans' Preference.

For current service members whe have not yet been dischargsd, = certification letter of expected discharge or
release from active duty within 120 daye under honorsble conditions is required at the time of application. Ensu
your documentstion reflacts the character of discharze
Veteran Document 1: g DO-214-pD214

Field Moved: = Delsts Date Uploaded: 1123/2015

The request for Veteran Doctirrrertation Has been rmovée-tosemn: m=+

alert at the top of the Eli ty tab of Profile. This alert is

a

A

3
ion on t

Profile and saves their informa
new design approach streal
that only users that indicate

triggered when a user indicatgs,
he Eligibility tab. This

are a veteran, receive a

request to upload veteran d?i 39«1‘3@5‘?‘};'; MLi, 3mb and can be In ane of the following formats: GIF, J9G, JPES, PNG, RTF, PDF, or Word
(DOC or DOCX).




Profile: Hiring Eligibility Tab

4. Please select the statement below which best reflects your
federal employment status (if applicable). @

| am not and have never been afederal civilian employes.

@ | am currently afederal civilian employes.

| am a former federal civilian employes with reinstatement
eligibility.

| am a former federal civilian employes but do net have
reinstatement eligibility.

# By which Federal agency and arganization are you currently
employsd?

Select Department:

Form Design Change&epartment of Defensze - Dept. of the Army ~
The ‘Select Department”and “Select Agency” dropdowns have

been comblned into, one'grorpdown labeled “Department & o
Agenty.” The new
but has the options |tdrseatcti-andmserotathirougimatt 6fthend (TacoM v
depaftment and agency results.” This new dropdown component

enhahces the user é{ﬁeﬁ)e?ﬁgrentfederal civilian employee serving under a J

Vet erar's Recruitment Appointment (VR 7@

Mo

# |ndicate the pay plan, series, grade level/pay band of the highest
permanent graded pesition you ever held as a Federal Civilian
Employee. (Question does not apply to members of the armed

forces covered under Title 10.)

Pay Plan:

GS - General Schedule ~ ‘

Qccupational Series:

| 0017 Explosives Safety Series ~ |

Highest Pay Grade:

[ 1]

# Have you accepted a buyout from a Federal agency within the

past 5 years?

No

Special Hiring Options @ Optiona
Select from among the special hiring autherities Listed below forwhich you are eliginle, (Please note that
agencles will require documentatien of eligibilty prior to your 2ppointment.)

identification of eligibility for any special hiring autharity is entirely voluntary, and you will not be subject to any
adverse treaiment If you decline to provide it If you do not wish to volunteer this information at this time, you
may still choose 1o apply for jobs, 22 they are announced, under any of these special hiring autherities for which
you are eligible. If you volunteer to provide information here about the special hiring autherities for which you

el u are eligible, then agencles who are searching for petential applicants 1 hire under one of these
eld‘ Moved & T he able 1o Iucat! \,-ol.ur resume through USAJOBE and invite you to apply. Otherwizs, this
The ‘ISpecial Hiringdatiansi seetion of it thie-Bligdbilibystabs Rasisciosed. ror information on each ofthespeciel

been|retitled “UniquecHiring: hve quessdyial Hiring Cotions page.
labeled Preferences tahofPeofile:~Ehe.checkboxoptions
available do not change,angd the sontent.dges not change.

| Disabled vaterans wha have complated a VA training program

| Milirary Spouse
| Ceraln former overseas employess

| schedule & Disabled




Profile: Account Maintenance/Account Information Tab

Please Note: Account Information and Account Maintenance are the same tab in Profile. When a user selects to edit information on the Account
Information tab, the tab name changes to Account Maintenance automatically. The change is confusing to users but should be remedied by
exposing all of the fields under the new Username & Password section.

& My Account
| o Profile
[3) Resumes
Q, saved Searches
& Inbox
&5 saved Jobs
(] Saved Documents

[ Application Status

Contact Eliglbility Demographics Aceaunt Other

Profile

Text Change:
The Account Information tab of Profile has been renamed Username &
Password to reflect the information actually collected on the tab.

Account Infermation ]'
@ Complated

User Name

Fassword

Notification Settings
Notificatien Alerts enable ¥Ou to stay nformed of chan, 2es to your application status.

Select the items that you would Like 1o be notified of via your primary emall. You may edit your preferences and
unsubscribe at any tme.

When jobs | have started an application for have closed.
When Jobs | have saved are scheduled to close in three calendar days.

n When the status of an application I've submitted changes.

“

Account Delete

Please note that deleting your account will alse delate all associated documentation with your account
Including apgtication histery, resumes, saved searches, and all esher materials. This eperatien cannat be
undone,

| understand and wish to Delste My Account.

Username & Password is now found at the account level navigation
nd not within the Profile.

Form Design Change:

N

The'Username field will be editable at all times.

Form Design Change:

The Password field will be editable at all times and broken out intd
three fields so it can be changed easily without selecting a button:
Current Password

Password

Re-Enter Password

These fields already exist in the Profile but they are only viewable in a
bop-up.

Fields Moved:

All three notification checkboxes still exist in USAJOBS but they have
been relocated to the feature related to the notification. The
hotification checkboxes for closing applications and changing
bpplication statuses have been moved to the Application Status section
of USAJOBS. The Saved job closing notification has been moved to the
Saved Jobs section of USAJOBS.




Profile: Account Maintenance/Account Information Tab

Please Note: Account Information and Account Maintenance are the same tab in Profile. When a user selects to edit information on the Account
Information tab, the tab name changes to Account Maintenance automatically. The change is confusing to users but should be remedied by
exposing all of the fields under the new Username & Password section.

ﬁ My Account Contact Eligibility Other Demographies Account Maintenance
| & Profile Text Change:
fi The Account Maintenance tab of Profile has been renamed
B Resumes Profile ‘Username & Password’ to reflect the information actually
Q saved Searches Account Maintenance} e collected on the tab. Username & Password is now found at the
account level navigation and not within the Profile.
Q nbex All fields are required unless atherwise noted
S saved Jobs Prefix Optional "
[ bl ]- Text Change & Field Moved:
€2 saved Documents This field has been moved to the “Contact Information” tab of
(# Application Status First Name - I~ Profile and been relabeled to “Title.” The field is no longer a
Peter ‘ dropdown, rather an open text field where the user can enter any
value.
Middle Name Optional .
Field Moved:
‘ | P < These fields have been moved to the Contact Information tab of
Profile because they better align with the personal information
Last Name being collected on that page.
‘ Toohey |
o
ﬂield Moved: Suffix Optional }
1 h|s_f1e|d has _beer) moved to-the-Contact Information-tabof—— N\
Profile. The field is no longer a dropdown, rather an open text
field where the user can entgt o
petertoohey@excella.com |
Secondary Email Address Gptional
User Name
ptoohey24 ‘
Username must be between & and 20 alphanumeric characters, must contain at least one letter (i.2. can't be all numbers), and may only
contain the following special charac ters: underscore{_}, ampersandi&), and period}
Password Form Design Change:

Change Password

To help remember and protect yo¥ p
Knowing this information can help yau quickly reset

The change password functionality is currently a pop-up that
ssorial k=" by celecing thrse diferent Ps srd Quistions: and aemer é houses three fields: Current Password, Password and Re-enter
&2 Count using our automated account resetting tool. .
Password (see screenshot below). These three fields are now
exposed (not in a pop-up) on this page.

\

Passward Question 1

[ What is the name of the city/town where you were born?

Password Answer 1

Change Password
Newton

Complete the following fields to change your password.

Password Question 2 All fields are required unless otherwise noted
Current Password

[What was the name of your first school? =] ‘ |

This screenshot is the Passward Answer 2 Password

urrent state pop-up of Franklin ‘ |
the three password reset
fields. These fields will

N Re-enter Password:

no longer appear in a Password Question 3
pop-up. [What was your high school mascot? =] ‘ |

Password Answer 3 mm

‘ Tiger ‘




Profile: Other Tab

Contact  Eligibility ~ Demographics  Account  Other

rofi
Text E'hanjg‘:E
Sectiittee; ingﬁ'rﬂ be L:Idllscd frorm‘Other’~to-“Prefererces

This &amgeis' to add clarity to the purpose of this section.
The following guestions are optional and can be used by Agency officials to identify applicants with skill sets and
preferences appropriate for their job or work environment. Including this information will provide recruiters with
Text EHpkiet! on the type of position you are seeking. Itwill not exclude your resume from cansideration. Your
T il also be used to help increase the relevance of your search results.
Instructional text changed to:
. L Are you_willi'vg w0 t'a\{c\? ) L. . R .
“The fallipwing questions are optional. This information is used if

your resume is searchable. If you've made your resume
searchable,.this.information helns.agencies match your work
preferences with the job opportunities they’re looking to fill.

Leart) how.ta.make your resume searchable.”
i |

2. What type of work are you willing to accept? @
] Al

Permanent

Temparary

Term

Detail

Presidential Management Fellows
Recent Graduates

Intemships

| Telework
| Seasonal
Summer

Multiple Appointment Types

Intermittent

3. What type of work schedule are you willing to accept? @

Fields Moved: | !

There are no t&mtnhanges for questions #2 through #5 HGt the
order of the questigns-will be changed. Specifically questiofs #2 and
#3 will be moved belqyy question #6.
Intermittent
Job Share

Mulziple Schedules

4. What s your higheet career level achigved? @

Mid-Career Professicnal b

5, Are you willing to relocate?
e
) ves Mo
\’J

6. Please select your desired work kecation(s).

ou have selected:

United States-virginia - Alexandria County
United States-virginia - Arlington County
es-Virginia - Falrfax County

|geatichsquestorantata Setiwil Yewmsih the same

but the use W
interaction at displays
ascrollable Tist for the user to select their location. The new user

interface component is a much more usable option for selecting

multiple desired locations. “
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