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1. Describe (including a numerical estimate) the potential respondent universe and any sampling or other respondent selection method to be used. Data on the number of entities (e.g., establishments, State and local government units, households, or persons) in the universe covered by the collection and in the corresponding sample are to be provided in tabular form for the universe as a whole and for each of the strata in the proposed sample. Indicate expected response rates for the collection as a whole. If the collection had been conducted previously, include the actual response rate achieved during the last collection.

Approximately 373 observers deployed under the North Pacific Observer Program in 2020. These 373 observers will be targeted as the respondents. No random sampling will be done; this survey will be a census as the entire population of observers who deployed in 2020 will be provided the opportunity to take the survey. Previous collections of this survey yielded a 25% response rate. To encourage greater participation, respondents will receive reminder emails once a month for the entire 4 month window that the survey is collecting responses. The email will detail the current response rate. The survey will also be discussed when observers take their annual recertification training. With these efforts to increase the response rate, a 75% response rate with 280 completed surveys is anticipated. A response rate lower than 80% will still be adequate for the purpose of this survey as this survey is focused on individual experiences. 

0. Describe the procedures for the collection of information including
· Statistical methodology for stratification and sample selection,
· Estimation procedure,
· Degree of accuracy needed for the purpose described in the justification,
· Unusual problems requiring specialized sampling procedures, and
· Any use of periodic (less frequent than annual) data collection cycles to reduce burden.
This collection is a census, therefore there will be no stratification or sample selection. Respondents have 3 responses to choose from for each question. Gender, age groups and employer will be considered as possible factors impacting responses. In previous collections, only gender increased affirmative responses. Using a confidence interval of 95%, a margin of error will be calculated. Respondents will be reminded and encouraged to take the survey to increase the response rate and lower the margin of error. This is a census survey and no specialized sampling needs to be conducted. The collection will be annual, with no anticipated change in frequency as the intent is to understand experiences from a previous year. 

0. Describe methods to maximize response rates and to deal with issues of non-response. The accuracy and reliability of information collected must be shown to be adequate for intended uses. For collections based on sampling, a special justification must be provided for any collection that will not yield "reliable" data that can be generalized to the universe studied.

The Office of Law Enforcement provides training to all observers during The North Pacific Observer Program’s initial training for observer certification. Training is also provided to returning observers during their annual recertification training. This exposure builds rapport and provides an opportunity to educate the observers on the survey and the importance of participation. Observers will be notified that the survey is intended to understand the frequency of behavior towards observers that create an unsafe and hostile work environment. Observers will also be notified that the survey also seeks to understand the barriers that prevent a person from disclosing their experience. Based on the results of the survey, the Office of Law Enforcement will adapt training, outreach and operational efforts to address the rate of unsafe and hostile work environments. 

0. Describe any tests of procedures or methods to be undertaken. Testing is encouraged as an effective means of refining collections of information to minimize burden and improve utility. Tests must be approved if they call for answers to identical questions from 10 or more respondents. A proposed test or set of tests may be submitted for approval separately or in combination with the main collection of information.

This survey has been previously conducted, as such, no refining of the survey tools was deemed necessary. 

0. Provide the name and telephone number of individuals consulted on statistical aspects of the design and the name of the agency unit, contractor(s), grantee(s), or other person(s) who will actually collect and/or analyze the information for the agency.

Jaclyn Smith, 907-271-1869. 
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