Division of Veterinary Resources Customer Satisfaction Survey
Survey Screen Shots
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Burden Disclosure: Public reporting burden for this collection of information is estimated to average 5 minutes per response, including the time for reviewing instructions, searching existing
data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. An agency may not conduct or sponsor, and a person is not required to
respond to, a collection of information unless it displays a currently valid OMB control number. Send comments regarding this burden estimate or any other aspect of this collection of
information, including suggestions for reducing this burden, to: NIH, Project Clearance Branch, 6705 Rockledge Drive, MSC 7974, Bethesda, MD 20892-7974, ATTN: PRA (0925-0648). Do not
return the completed form to this address.

Introduction: The Division of Veterinary Resources (DVR) Customer Satisfaction Survey asks you about your experience as a customer. Survey responses reside behind the NIH firewall and are
secure to the extent permitted by law. For each question select the option that best represents your view. The survey will take about 5 minutes to complete. Try to answer each question within
the survey as honestly and accurately as possible. Questions about this survey can be sent to Dr. Janice Rouiller, with the NIH Office of Research Services (ORS) Office of Quality Management
(OQM) at ORSSurveySystem@mail.nih.gov
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Thinking of about the past 12 months, which facil

ies house (or have housed) your research animals? Check all that apply
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Please rate your level of satisfaction with the following veterinary Business Management sewvices. Please note that some of the services may not pertain to you. Please choose Not Applicable (N/A) in that case. If you are unaware or
have no opinion about a service, choose Don't Know (D/K)
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Please describe any concerns and provide suggestions for improvement in relation to i LAsa inder, i M includes work orders, billing, contract
support, clear and effective ct ications and timeli of ications.
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Please rate your level of satisfaction with the following veterinary Animal Holding services. Please note that some of the services may not pertain to you. Please choose Not Applicable (N/A) in that case. If you are unaware or have
no opinion about a service, choose Don’t Know (D/K)
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Please describe any concerns and provide suggestions for improvement in relation to Animal Holding services. Please be specific regarding buildings, animals, etc. As a reminder, Animal

Holding includes animal housing, animal husbandry, quarantine, clear and effective c ications, and timeli of communications.
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Please rate your level of satisfaction with the following veterinary Diagnostic Services . Please note that some of the services may not pertain to you. Please choose Not Applicable (N/A) in that case. If you are unaware or have no
opinion about a service, choose Don't Know (D/K)
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Please describe any concerns and provide ions for in terms of Di ic Services . Please be spedific regarding buildings, animals, etc. As a reminder, Diagnostic Services includes bacteriology, pathology
(necropsy, histology...), health surveillance, molecular diagnostics (PCR), clear and effective communications, and timeliness of communications
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Please rate your level of satisfaction with the following Veterinary Services . Please note that some of the services may not pertain to you. Please choose Not Applicable (N/A) in that case. If you are unaware or have no opinion
about a service, choose Don't Know (D/K)
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Please specify any concerns and provide ions for i in terms of inary Services . As a reminder, Veterinary Services includes veterinary care, technical service requests, pharmacy, nutrition, surgery and
diagnostic imaging, clear and effective communications, and timeliness of communications.
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Additional comments or feedback?
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End of Survey
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Thank you for taking the time to respond to this survey.
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