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Customer Satisfaction Survey Form for Soliciting Feedback

About the National Institutes of Health (NIH), Office of the

Director (OD), Office of Research Services (ORS), Division of
Occupational Health and Safety (DOHS) Website

Section 0: All Respondents

Burden Disclosure

Public reporting burden for this collection of information is estimated to average five minutes per
response, including the time for reviewing instructions, searching existing data sources, gathering
and maintaining the data needed, and completing and reviewing the collection of information. An
agency may not conduct or sponsor, and a person is not required to respond to, a collection of
information unless it displays a currently valid OMB control number. Send comments regarding this
burden estimate or any other aspect of this collection of information, including suggestions for
reducing this burden, to: NIH, Project Clearance Branch, 6705 Rockledge Drive, MSC 7974,
Bethesda, MD 20892-7974, ATTN: PRA (0925-0648). Do not return the completed form to this
address.

Introduction:

This survey asks a series of questions about your perception of the NIH, OD, ORS, DOHS website.
Your feedback is valuable and will be used to evaluate and improve your experience on our website.
This survey should take 1 minute to complete. We are committed to providing excellent customer-
service to you and your candid feedback is critical to our focus on continuous improvement. The
survey provides NIH employees and contractors an opportunity to submit comments and/or ideas
about our website anonymously to DOHS.

Instructions:

Please see the attached survey for your reference and use. The survey will be digital, however, a
hard copy of the survey questions is included to assist in the evaluation process. In addition, please
note the following below:

» Survey responses reside behind the NIH firewall and are secure to the extent permitted by law.
» For each question, select the option that best represents your view.

* The survey will take approximately five minutes to complete.

« Try to answer each question as honestly and accurately as possible.

e At any point, you may exit the survey and return to complete the survey at a later time. Your
answers will be saved.

Questions about this survey may be sent to larry.johnson at@nih.gov.
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Survey Form For Soliciting Feedback About The National
Institutes of Health (NIH), Office of the Director (OD), Office of
Research Services (ORS), Division of Occupational Health and

Safety (DOHS) Website

Data Collection Instrument

Home Page

The ORS/DOHS will have an active URL link located on every page of the website called
“Website Feedback.”

The following screenshot presents where the “Website Feedback” link will be located on the
home page.

Workplace Conditions TCoTTTTTT T Health & weliness Support YWUIRPIALE DUX
- e Anonymous if desired

% Top Links

Did you see a safety Web-based system for Find key NIH ® Supervisors and Managers
hazard at the NIH? submitting pathogen resources addressing @ Ergonomics Exercises and
Notify us through our and recombinant DNA safety, health and Stretches

electronic reporting registrations and wellness. @ Occupational Medical Service
system. amendments.

® Employee Assistance Program

® Nursing Mathers Program

@ Biological and Pathogen
Registrations
Welcome to the Division of Occupational Health and Safety (DOHS})
The Office of Research Services, DOHS, serves the NIH in occupational safety and health through
administration of programs, policies, and support. We also maintain occupational health and safety
programs at Bayview Research Center in Baltimore, MD, Integrated Research Facility in Frederick,
MD, and Rocky Mountain Laboratories at Hamilton, MT.

e."“\\..
Green Cross TIP
Website Feedback Make Fall Safety a Top
Priority. Visit
WWW.Nsc.org.
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DOHS Subsite Webpage

The following screenshot presents where the “Website Feedback” link will be located on a
subsite webpage.
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Indoor Air Quality and Indeor Environmental Quality Requests

DOHS provides indoor air quality surveys and indoor environmental evaluations with the &) Office of Research Facilities
Development and Operations (ORFDO.) If you have an indoor environmental concern, contact ORFDO or submitan &)
issue escalation request.

Indoor environmental concerns are referred to the Building Engineer and Facility Manager since most concerns can be
resolved through the use of simple environmental controls and adjustments. We provide indoor air quality surveys when
the issue cannot be resolved. We also conduct surveys at the request of Occupational Medical Service (OMS) healthcare
professionals with specific medical guidance.

Odor Complaints

If you work on the NIH Main Campus and have an odor complaint, please report it immediately to the &) NTH
Department of Fire and Rescue. They will respond appropriately.

Website Feedback




OMB#: 0925-0648,
Exp. Date: 05/31/2021

Survey Webpage
The “Website Feedback” survey is developed as follows. Form fields and checkboxes will be
added if this project is approved.

Division of Occupational Health and Safety

Home 0 Health & Wellness o Safety 0 Your Role @ Events o Contact Us

Py Corfent

Website Feedback Survey

This surwey asks a series of questions about your perception of the NIH, GO, GRS, DOHS
website, Your feedback is valuable and will be used to evaluate and improve your experience
on our website, This survey should take 1 minute to cornplete. e are comritted 1o providing
excellznt customer-service to you and your candid feedback is critical to our focus on
continuous improvernent. The survey provides NIH emplayees and contractars an opportunity
o subrrit comments and/or ideas about our website anonymously 1o BOHS.,

Note - DO NQT inciude personally identiiabie information (PH) in any of your
Survey responses.

1. What were you looking for on this website?

2, Did you locate what you were laoking for?
Ves
)

3. Howe useful is the inforrnation you found on this website?

ery useful

Useful

Meutral

Mat useful

Didn't find infarmation

4. Did wou find our website easy to navigate?
Wery easy

Easy

eutral

Difficult

Wery difficult

5, What comments and/or ideas do you hawve for improving the DOHS website?

SUBMIT

Contact Info

National Institutes of Health
Division of Occupational Health
and safety

Building 13, Roorn K04
13 South Drive, MSC 5760
Bethesda, MD 20892-0003

Telephone: (307) 496-2960
Fa: (301) 402-0313

Safety Talkback for the
Waorkplace Box

Amonymous if desied

Top Links

® Supervisars and Managers

& Ergonamics Exercies and
Stretehes

® Occupational Medieal Service
#® Employee Assstance Pragram
#® Nursing Mathers Fragram

@ Bickgical and Pathagen
Regit ratiors

RightColurnn2

Add = Web Part

The actually content of the Website Feedback page is as follows:

Website Feedback Survey

This survey asks a series of questions about your perception of the NIH, OD,
ORS, DOHS website. Your feedback is valuable and will be used to evaluate
and improve your experience on our website. This survey should take 1
minute to complete. We are committed to providing excellent customer-
service to you and your candid feedback is critical to our focus on continuous
improvement. The survey provides NIH employees and contractors an
opportunity to submit comments and/or ideas about our website
anonymously to DOHS.

Note - DO NOT include personally identifiable information (Pll) in any of your
survey responses.

1. What were you looking for on this website?
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2. Did you locate what you were looking for?
ClYes
LINo

3. How useful is the information you found on this website?
COVery useful

OUseful

OONeutral

CONot useful

(0Didn't find information | was looking for

4. Did you find our website easy to navigate?
[IVery easy

ClEasy

ONeutral

ODifficult

OVery difficult

5. What comments and/or ideas do you have for improving the DOHS
website?




Thank You Page
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Upon submitting the survey, the customer will see the following page:

Home O Health & Wellness @ Safety @ Your Role Events @ Contact Us

Thank you for taking the time to complete our survey.

The fact that you are reading this message indicates that you have completed our survey, and that
we ome yoll a debt of thanks.

We are wery appreciative of the time you have taken to assistin our analysis, and commit to using
the information gained to contemplate and implement wiorthwhile improvements.

once again, we are extremely grateful for your contributing your valuable time, your honest
information, and your thoughtful suggestions.

The content on this page is as follows:

Contact Info

National Institutes of Health
Division of Occupational Health
and Safety

Building 13, Room 3K04
13 South Drive, MSC 5760
Bethasda, MD 20892-0003

Telephone: (301} 496-2960
Fax: {301 402-0313

Safety Talkback for the
Workplace Box
Aoy i oesired

Top Links

@ Supervisors and Managers

@ Ergonomics Exercises and
Stretches

@ Occupational Medical Service
#® Employes Assistance Program
@ Nursing Mothers Program

@ Biological and Pathogen
Registrations

Thank you for taking the time to complete our survey.

The fact that you are reading this message indicates that you have
completed our survey, and that we owe you a debt of thanks.

We are very appreciative of the time you have taken to assist in our analysis,
and commit to using the information gained to contemplate and implement

worthwhile improvements.



OMB#: 0925-0648,
Exp. Date: 05/31/2021

Once again, we are extremely grateful for your contributing your valuable
time, your honest information, and your thoughtful suggestions.

-End of Document-
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