2018 WITS Climate Survey

Please take a few minutes to share your experiences with the Workflow information Tracking System (WiTS) in 2019. Your anonymous feedback will be
received by the WiTS Project Team, and will serve to inform the Team of your experience in an effort to provide 5 star user experience.

If you encounter any technical problems please contact: https://nihohrweb.nih.gov:1010/WiTS_IntraHR/WiTSHome.aspx

OMB#: 0925-0648 ExpDate: 5/31/2021

Public reporting burden for this collection of information is estimated to average 5 minutes per response, including the time for reviewing instructions, searching existing data sources,
gathering and maintaining the data needed, and completing and reviewing the collection of information. An agency may not conduct or sponsor, and a person is not required to respond to, a
collection of information unless it displays a currently valid OMB control number. Send comments regarding this burden estimate or any other aspect of this collection of information, including
suggestions for reducing this burden, to: NIH, Project Clearance Branch, 6705 Rockledge Drive, MSC 7974, Bethesda, MD 20892-7974, ATTN: PRA (0925-0648). Do not return the
completed form to this address.

Next
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Do you work in the Office of Human Resources? *
® Yes
O No

Please select your OHR Division. *

O Client Services Division (CSD)
Compensation and Policy Division (CPD)
Division of Senior and Scientific Executive Management (DSSEM)
HR Systems Analytics and Information Division (HR SAID)
Immediate Office of the Director (IMOD)
Office of Internal Management & Planning (OIMP)

Workforce Relations Division (WRD)

O O 0 0O O 00

Workforce Support and Development Division (WSDD)
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Satisfaction Ratings

This survey uses a five star rating system where 5 stars indicates very satisfied and 1 stars indi very d

Overall Satisfaction
Rating

Please rate your overall satisfaction with WiTS. x

Team Satisfaction
Rating

Please rate your overall satisfaction with the service provided by the WiTS Project Team. x
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Please rate your agreement with the following statements.

Strongly Strongly

Disagree Disagree MNeutral Agree  Agree
WITS is a valuable tool for my HR reporting needs. Q Q O @] @]
WITS is a valuable tool for my HR tracking needs. @) O O O O

WITS email reminders and notifications are effective
communication tools.

O O O O O
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1. Please rate your agreement with the following statements.

Strongly Strongly
Disagree Disagree Neutral Agree Agree

The WITS Project Team communicates effectively. O O @) @) O

My support requests related to WiTS issues are resolved
effectively.

The WITS Project Team provides sufficient resources for me to
use the system with ease.

The WITS Project Team provides training that improves my
ability to use the system.

O @] O O o
O O O O o
O O O O O
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If you have any additional comments regarding your experience with WiTS or the WiTS Project Team, please share in the space below.
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Thank Youl

Thank you for taking the WiTS 2018 Climate Survey. Your feedback helps the WIiTS Project Team improve customer experience

O



