Tribal Evaluation Institute Technical Assistance Satisfaction SurveyOMB Control No. 0970-0401
Expiration Date: 05/31/2021


Thank you for taking the time to complete this survey! We are interested in understanding how grantees perceive the technical assistance (TA) provided by the Tribal Evaluation Institute (TEI) team. One person should complete the survey for the team, relaying the team’s experience with TEI. We suggest that this be the team member with the most experience working with TEI. 
[bookmark: _GoBack]When answering this survey, please consider your experiences with all members of the TEI team (not just your TEI liaison). Your responses will be kept private.
1. What is your role on the Tribal Home Visiting team?
 Evaluator					 Program Coordinator
 Project Director					 Home Visitor
 Data Analyst					 Other: ___________________

2. How long have you been in this role?
 Less than 1 year					 3-5 years
 1-3 years					 More than 5 years
Please rate how much you agree or disagree with the following statements. 
	TEI demonstrates a strong understanding of…

	3. collecting and reporting performance measurement data.
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree

	4. designing and implementing evaluation studies.
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree

	5. continuous quality improvement (CQI).
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree

	6. data systems.
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree

	7. strategies for disseminating evaluation and data-related findings.
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree

	8. the strengths of my tribal community/organization.
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree

	9. the sensitivities of conducting evaluation in my tribal setting.
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree

	Please provide additional information to help explain your responses:





	I feel…

	10. TEI respects the process we take to engage our community in data and evaluation decisions.
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree

	11. TEI respects the role my tribe’s sovereignty plays in data collection and evaluation.
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree

	12. TEI has an interest in understanding my community.
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree

	13. TEI supports our team in using data and evaluation practices that align with the beliefs and values of my community.
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree

	Please provide additional information to help explain your responses:






	I am satisfied with TEI’s TA on…

	14. collecting and reporting performance measurement data.
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	N/A

	15. designing and implementing evaluation studies.
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	N/A

	16. continuous quality improvement (CQI).
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	N/A

	17. data systems.
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	N/A

	18. disseminating evaluation and data-related findings.
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	N/A

	Please provide additional information to help explain your responses. If you selected, N/A for any items, please explain:






Please rate how often you agree with the following statements.
	I feel…

	19. the TEI team listens to me.
	Always
	Sometimes
	Rarely
	Never

	20. the TEI team respects me.
	Always
	Sometimes
	Rarely
	Never

	21. I can be open and honest with the TEI team.
	Always
	Sometimes
	Rarely
	Never

	22. like I want to include TEI in our decision-making process, as it relates to collecting and reporting performance measurement data.
	Always
	Sometimes
	Rarely
	Never

	23. comfortable asking TEI for support.
	Always
	Sometimes
	Rarely
	Never

	Please provide additional information to help explain your responses:






Please rate the extent to which you find the different forms of TA useful.
	24. TEI’s webinars for all grantees are useful.
	Always
	Sometimes
	Rarely
	Never
	N/A

	25. TEI’s written guidance on data and evaluation are useful.
	Always
	Sometimes
	Rarely
	Never
	N/A

	26. TEI’s learning circles with a small group of grantees are useful.
	Always
	Sometimes
	Rarely
	Never
	N/A

	27. Individual TA emails with TEI are useful.
	Always
	Sometimes
	Rarely
	Never
	N/A

	28. Individual TA phone calls with TEI are useful.
	Always
	Sometimes
	Rarely
	Never
	N/A

	Please provide additional information to help explain your responses. If you selected, N/A for any items, please explain:




	Are there other types/formats of TA that TEI doesn’t use but you think would be useful?







29. What TA experiences have you had with TEI that you would say have been the most successful in helping your program meet the grant requirements? Why?



30. How could TEI improve their TA to better support your success as a tribal home visiting grantee?


To what degree do you feel your team has improved their knowledge in the following areas because of your work with TEI? For these questions, “knowledge” means your team’s understanding of these concepts. 
	
	Large improvement
	Moderate improvement
	Minimal improvement
	No improvement
	N/A

	31. Designing an evaluation study
	
	
	
	
	

	32. Analyzing data
	
	
	
	
	

	33. Data collection
	
	
	
	
	

	34. Managing a data system
	
	
	
	
	

	35. Performance measurement data collection
	
	
	
	
	

	36. Performance measurement reporting
	
	
	
	
	

	37. CQI
	
	
	
	
	

	Please provide additional information to help explain your responses. If you selected, N/A for any items, please explain:






To what degree do you feel your team has improved their skills in the following areas because of your work with TEI? For these questions, “skills” means your team’s ability to do the activities listed below.
	
	Large improvement
	Moderate improvement
	Minimal improvement
	No improvement
	N/A

	38. Designing an evaluation study
	
	
	
	
	

	39. Analyzing data
	
	
	
	
	

	40. Data collection
	
	
	
	
	

	41. Managing a data system
	
	
	
	
	

	42. Performance measurement data collection
	
	
	
	
	

	43. Performance measurement reporting
	
	
	
	
	

	44. CQI
	
	
	
	
	

	Please provide additional information to help explain your responses. If you selected, N/A for any items, please explain:





45. Have you used the TEI website (www.tribaleval.org)? (If no, skip to #47)
☐  Yes
☐  No	


46. How have you used the TEI website? Do you have any suggestions for how it could be improved?


47. To what extent do you use social media to get information relevant to collecting, reporting, and using data?

[bookmark: OLE_LINK1]PAPERWORK REDUCTION ACT OF 1995 (Pub. L. 104-13): Through this information collection, ACF is gathering information to inform technical assistance for grantees participating in Tribal Maternal Infant and Early Childhood Home Visiting. Public reporting burden for this collection of information is estimated to average 20 minutes per grantee, including the time for reviewing instructions. This is a voluntary collection of information. An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information subject to the requirements of the Paperwork Reduction Act of 1995, unless it displays a currently valid OMB control number. The OMB # is 0970-0401 and the expiration date is 05/31/2021. If you have any comments on this collection of information, please contact Julie Morales; morales@jbassoc.com




