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Wage and Hour Workplace Issues Enforced by WHD

Hours

Wages

Child Labor
Overtime
Recordkeeping
Davis-Bacon

Labor Law Enforcement
Hours Worked

WH-1498

Minimum Wage
Prevailing Wages
Construction

Family Leave

Service Contracts
Government Contracts
Farm Labor




The U.S. Department of Labor’s Wage and Hour Division (WHD) is
responsible for administering and enforcing some of the nation’s most
important worker protection laws. WHD is committed to ensuring
that workers in this country are paid properly and for all the hours
they work, regardless of immigration status.

If you have questions or concerns, you can contact us at
1-866-487-9243 or visit www.wagehour.dol.gov. You will be
directed to the nearest WHD office for assistance. There are over 200
WHD offices throughout the country with trained professionals to help
you. The information below is useful to file a complaint with WHD:

e Your name

e Your address and phone number (how you can be contacted)

e The name of the company where you work(ed)

e |ocation of the company (this may be different from where you
worked)

¢ Phone number of the company

e Manager’s or owner’s name (who should we ask to speak to)

e Type of work you did

e How and when you were paid (i.e. cash or check, every Friday)

Any additional information that you can provide such as copies of pay
stubs, personal records of hours worked, or other information on your
employer’s pay practices are helpful.

All services are free and confidential, whether you are
documented or not. Please remember that your employer
cannot terminate you or in any other manner discriminate
against you for filing a complaint with WHD.

Should WHD not be able to assist you, every effort will be made to
refer you to the appropriate agency or organization.
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Frequently Asked Questions - We Can Help - Wage and Hour Division (WHD) - U.S. De... Page 1 of 2

United States Department of Labor

Wage and Hour Division - We Can Help
Frequently Asked Questions

Q: I don't think I'm being paid right. Can I file a complaint with the WHD?

A: Yes. While there are many employees that may be exempt from some provisions of the law, an employee covered by the FLSA who provides information that
demonstrates the probability that they have not been paid the required federal minimum wage of $7.25 per hour effective July 24, 2009, or gvertime (1% times
the regular rate of pay for hours worked in excess of 40 in a work week) may file a complaint with the Wage and Hour Division (WHD) of the U.S. Department of
Labor.

Q: What If I'm not sure I want to file a complaint? Can I find out what my rights are?

A: Absolutely! You can call or visit any Wage and Hour Office to ask about the laws or file a complaint. You can also call WHD's toli-free help line:
1-866-4USWAGE (1-866-487-9243)

TTY: 1-877-889-5627

Monday-Friday 8 a.m. to 8 p.m. Eastern Time

You may also call or visit the local office near you or send us an e-mail.

Q: Does it cost anything to file a complaint?

A: There are no charges to file a complaint or for the WHD to conduct an investigation. The Department of Labor is a federal agency and does not charge
employees for its services.

Q: I haven't worked for this employer for a while. How long do I have to file a complaint?

A: The FLSA contains a two-year statute of limitations (three-years for willful violations). This means that any part of a back wage claim which was earned more
than two years before a federal court lawsuit is filed may not be collectible. To ensure we can complete our investigation before the statute of limitation expires,
employees should file complaints with WHD as soon as possible.

Q: If I talk to someone at Wage and Hour, will it be confidential? I don‘t want to lose my job.

A: All discussions with WHD are confidential. All complaints are confidential; the name of the complainant and the nature of the complaint are not disclosed. The
only exceptions are: when it is necessary to reveal a complainant's identity, with his or her permission, to pursue an allegation; and when the WHD is ordered to
reveal information by a court. You can find additional information about the investigative process at Fact Sheet 44.

Q: What if I don't have all of the information you need? Do you have any suggestions?
A: Here are a Few Suggestions

= If you don't have a permanent address, give us your cell phone number, or the number and address of a friend or family member who knows how to reach
you.

= If you are not sure of the name of your employer, some suggestions are: take a picture with a cell phone or write down the license number of your
employer’s vehicle; do the same for any company names on the vehicle. Do the same for other employers on the job. If you get a paycheck write down all
the information on the check before you cash it. If you can, make a photocopy of the check or take a picture of it. Make a note of your job location by writing
down the address.

= fthere is no record of your hours or pay, start keeping one. Every day you work, write down the time you start and the time you finish. Write down if you
took time for a meal break and how long the break was. Write down every time you get paid, with the date and how much pay you received. You can call any
Wage and Hour Office and ask them to send you free copies of our AWARE record keeping handbooks. You can get as many as you need; enough for you
AND your co-workers.

Q: Not everyone on my job has a green card. If I complain about my pay, will workers be reported to Immigration? Is everyone who works
entitled to the minimum wage?

A: WHD will continue to enforce the FLSA and MSPA without regard to an employee’s immigration status. No employer should have an unfair advantage because
he employs undocumented employees and doesn't pay them. Look at the Fact Sheet on Undocumented Workers which is available in English Chinese, Korean,
Spanish, Thai, and Vietnamese. It says the WHD will enforce pay for hours worked for covered, non-exempt employees.

Q: Some people on my job don‘t speak English and they want to talk to you.

A: We Can Help! Some of our WHD staff are fluent in many languages. We also have available a language interpretive service which can assist with translation in
more than 170 languages.

Q: Can you help me with my vacation pay?

A: If your work was only covered by the FLSA, we can only help with the requirements of the FLSA.

There are a number of employment practices which the FLSA does not regulate. For example, the FLSA does not require:
= vacation, holiday, severance, or sick pay

= meal or rest periods (other than breaks for nursing mothers)

= holidays off, or vacations

http://www.dol.gov/wecanhelp/fag.htm 10/10/2015



Frequently Asked Questions - We Can Help - Wage and Hour Division (WHD) - U.S. De... Page 2 of 2

= premium pay for weekend or holiday work

= pay raises or fringe benefits

= 3 discharge notice, reason for discharge, or immediate payment of final wages to terminated employees
= pay stubs or "W-2"s,

The FLSA does not provide wage payment or collection procedures for an employee's usual or promised wages or for commissions in excess of those required by
the FLSA. Also, the FLSA does not limit the number of hours in a day, or days in a week, an employee may be required or scheduled to work, including overtime
hours, if the employee is at least 16 years old. However, some states do have laws covering some of these issues, such as meal or rest periods, or discharge
notices.

The above matters, which are not covered by the FLSA, are generally by agreement between the employer and the employees or their authorized
representatives.

If you worked on a federally funded construction, service or production contract, please contact us. We may be able to help with other labor requirements.

http://www.dol.gov/wecanhelp/faq.htm 10/10/2015



