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2. Overall, how satisfied were you with your visit to the Silicon Valley USPTO?
Very satisfied ‘Somewhat dissatisfied
‘Somewhat satisfied Very dissatisfied
Neither satisfied nor dissatisfied

Comments:

3. Was a USPTO representative available to assist you during your visit?
Yes

No

4.1f yes, was the USPTO representative able to provide you the level of assistance you were expecting?

Yes No

Comments:

5. How can we improve the walk-in experience for future customers?

6. How would you best identify yourself? (Please select only one answer.)
Independent Inventor ‘Small Business Owner / Start-Up
Patent Practitioner / Paralegal Educator / Student

Other (please specify)

Thank you!
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Thank you for your recent visit to the Silicon Valley U.S. Patent and Trademark Office (USPTO). Your
feedback is important in ensuring our customer service and resources best meet your needs. This survey is
strictly voluntary and should take a few minutes to complete.

This information collection contains requirements subject to the Paperwork Reduction Act (PRA). Notwithstanding any other
provisions of the law, fio person is required to respond to, nor shall any person be subject to penalty for failure to comply with, a
collection of information subject to the requirements of the PRA, unless that collection of information displays a currently valid
OMB control number.

1. Please select the statement(s) that best describes the reason for your visit to the Silicon Valley U.S. Patent and
Trademark Office. (Select as many options as applicable)

| was interested in information/assistance on patents. | was interested in accessing a public search workstation.

1 was interested in information/assistance on trademarks. | attended a Patent Trial and Appeal Board (PTAB) hearing.

I was curious about the resources and services offered by the
Silicon Valley USPTO.

Other (please specify)





