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Thank you for your recent visit to the Silicon Valley U.S. Patent and Trademark Office (USPTO). Your
feedback is important in ensuring our customer service and resources best meet your needs. This survey is
strictly voluntary and should take a few minutes to complete.

This information collection contains requirements subject to the Paperwork Reduction Act (PRA). Notwithstanding any other
provisions of the law, no person is required to respond to, nor shall any person be subject to penalty for failure to comply with, a
collection of information subject to the requirements of the PRA, unless that collection of information displays a currently valid
OMB control number.

1. Please select the statement(s) that best describes the reason for your visit to the Silicon Valley U.S. Patent and
Trademark Office. (Select as many options as applicable)

D | was interested in information/assistance on patents. |:| | was interested in accessing a public search workstation.
D | was interested in information/assistance on trademarks. D | attended a Patent Trial and Appeal Board (FTAB) hearing.

D | was curious about the resources and services offered by the
Silicon Valley USPTO.

[ ] other (please specify)
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A Federal agency may not conduct or sponsor, and a person is not required to respond to, nor shall a
person be subject to a penalty for failure to comply with an information collection subject to the
requirements of the Paperwork Reduction Act of 1995 unless the information collection has a currently
valid OMB Control Number. The OMB Control Number for this information collection is 0651-0080.
Without this approval, we could not collect this information. Public reporting for this information
collection is estimated to be approximately 5 minutes per response, including the time for reviewing
instructions, gathering and maintaining the data needed, and completing and reviewing the survey. All
responses to this information collection are voluntary. Send comments regarding this burden estimate
or any other aspect of this information collection, including suggestions for reducing this burden to the
Chief Administrative Officer, United States Patent and Trademark Office, P.O. Box 1450, Alexandria, VA
22313-1450 or email InformationCollection@uspto.gov.
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