DOCX Training Survey

Introduction

OMB Control No. 0651-0080
Expiration Date: 9/30/2023

Thank you for attending Patent Center DOCX Training. This short survey is designed to obtain your
feedback regarding your experience, and if necessary, make any improvements to our services. Your
voluntary response will be combined with all other responses and analyzed in aggregated format only.

The survey should take no more than 5 minutes to complete. For questions regarding the purpose of
the survey, contact our E-modernization team (emod@uspto.gov). If you have any technical problems
with the survey instrument, please contact Michael Easdale (michael.easdale@uspto.gov).

A Federal agency may not conduct or sponsor, and a person is not required to respond to, nor shall a person be subject to a penalty for
failure to comply with an information collection subject to the requirements of the Paperwork Reduction Act of 1995 unless the

information collection has a currently valid OMB Control Number. The OMB Control Number for this information collection is 0651-0080.
Without this approval, we could not collect this information. Public reporting for this information collection is estimated to be approximately 5
minutes per response, including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data
needed, and completing and reviewing the survey. All responses to this information collection are voluntary. Send comments regarding

this burden estimate or any other aspect of this information collection, including suggestions for reducing this burden to the Chief
Administrative Officer, United States Patent and Trademark Office, P.O. Box 1450, Alexandria, VA 22313-1450 or email
InformationCollection@uspto.gov.
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Training Sections

1. | file in EFS-Web and/or Patent Center as a/an:

(' Independent Inventor/Pro se
/ ;,:' Registered Attorney/Patent Agent
" Sponsored Support Staff/Paralegal

‘) Other (please specify)

2. Approximately how many Patent Applications do you file in a year?

() oo
() 10-99

() 100 or more

* 3. How useful was each portion of the DOCX training?

Not at all useful ~ Somewhat useful Moderately useful Very useful
Slide presentation ) ) L) ()
Demo

Question & Answer () ) . ()
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Section Follow-up

4. Please provide any additional details as to why this portion of the training wasn't more useful:

Slide presentation

Demo

Question & Answer
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Overall Course

5. Considering the content of the course, was the training time sufficient?

) Tooshort | Abouttherightlength | ' Too long

6. Please respond to the following statements about the DOCX training overall:

Strongly Disagree Disagree Neutral Agree Strongly Agree

The training was ~ ™ ,f»\ > '
relevant to my needs. =~ — S -/

Based on the training, | » ] B B B
now feel comfortable () O ) O
filing in DOCX format.

7. How likely would you be to recommend the DOCX Training course to a colleague?

f:,f' Very unlikely ‘\' Unlikely ') Neither likely nor unlikely (\' Somewhat likely "‘:}' Very likely

.

8. Please rate your overall satisfaction with the DOCX Training course:

() Very dissatisfied | Dissatisfied

~

! Neither satisfied nor dissatisfied 3:‘) Satisfied ‘ﬁfiﬁ Very satisfied

—

9. What additional topics would you like to learn about in future DOCX training events?
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Conclusion

10. Please provide any additional comments you might have concerning the DOCX Training course.

Thank you for taking the Patent Center DOCX Training and completing our survey. Your responses will
help us to evaluate and, if necessary, improve the course.

Clicking 'Done’ below will submit your answers, close the survey window, and redirect you to the
Patent Center dashboard.

When you are satisfied that your responses are complete, click '‘Done’.
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