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2021 TRI Website Satisfaction Survey 
 
Burden Statement: This collection of information is approved by OMB under the Paperwork Reduction Act, 44 U.S.C. 3501 et seq. (OMB Control No. 2010-0042). Responses to this collection of information are voluntary. An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a currently valid OMB control number. The public reporting and recordkeeping burden for this collection of information is estimated to be 10 minutes per response. Send comments on the Agency’s need for this information, the accuracy of the provided burden estimates and any suggested methods for minimizing respondent burden to the Regulatory Support Division Director, U.S. Environmental Protection Agency (2821T), 1200 Pennsylvania Ave., NW, Washington, D.C. 20460. Include the OMB control number in any correspondence. Do not send the completed form to this address.

The Environmental Protection Agency would like to give you the opportunity to help improve the Toxics Release Inventory (TRI) Program’s website and online resources to better meet your needs.  
Your responses to the following questions will help us improve access to and understanding and use of TRI data. If you have any difficulty using the survey or have any questions about the survey itself, please email tri.help@epa.gov. 
 
1. What information/features do you think should be added to the TRI website? Please specify/describe.    

2. What are your primary reasons for visiting the TRI website? (For example, “to get information on toxic chemicals in my community” or “to get guidance for filling out TRI reporting forms”) 

3. How do you expect to use the information on the TRI website? (For example, “to comply with TRI reporting requirements” or “for academic or other research”) 

4. Please rate the following attributes of the TRI website: 
 
	 
	Poor 
	Below Average 
	Average 
	Good 
	Excellent 

	
	
	
	
	
	

	Ease of finding information of most interest to you
	 
	 
	 
	 
	 

	Ease of navigation 
	 
	 
	 
	 
	 

	Layout/design 
	 
	 
	 
	 
	 

	 Understandability 
	 
	 
	 
	 
	 

	Comprehensiveness
	
	
	
	
	

	Meets your needs 
	 
	 
	 
	 
	 


 
Additional comments: ______________________________________________________________ 
 
5) Have you used TRI Search Plus (accessible from the TRI homepage)? If so, did it meet your needs? Please describe any recommendations for changes and/or additions.


6) Consider the TRI Data and Tools webpage that includes links to Envirofacts, TRI Explorer, the Risk Screening Environmental Indicators (RSEI) model, etc. If you have used any of these tools, did they meet your needs? What would you change about them? Please be specific as to the tool and the desired change and include any other relevant comments about your experience using the tool.  
7)  Please identify your affiliation: 
· Member of the public
· TRI reporting facility
· Trade or professional organization
· Non-U.S. government organization
· Community group/neighborhood association
· Student/teacher/professor (U.S. and foreign)
· Researcher
· Consultant/consulting firm employee
· News/media
· State government 
· Local government 
· Tribal government 
· U.S. federal government, non-EPA 
· EPA employee 
· Prefer not to identify affiliation 
Please specify institution/company, if desired: ________________________ 
 
8) Please include any other comments you have on the TRI website: 
 

9) May we contact you? If yes, please provide your email address: 
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