
Non-substantive Change Request

Evaluation of the SHARE Approach Model 

OMB control number 0935-0253

We are submitting a non-substantive change request to update Attachment E  of the previously 
approved ICR “Evaluation of the SHARE Approach Model #0935-0253.”  

In our original package we included the OPTION 12 coding schema (attached) in the attachment,
but called it the “OPTIONS scale” in the text of the supporting A&B packages. As the contractor
is starting to score the recordings, they are finding that the original scoring scale is flawed. This 
has been noted in the shared decision making literature as well. The original developers of the 
OPTION 12 scale has refined it into the newer, shorter OPTION 5 scale.  While the OPTION 12 
scale does a better job of aligning with the SHARE Approach steps, it is not perfect.  Two items 
from the newer OPTION 5 better capture one of the most important steps in the SHARE 
Approach – eliciting and responding to patient values and preferences.  The scoring scale for the 
newer OPTION 5 measure also makes more sense and is easier for the observer to use. (these can
be found on pg 6-7 at this link - 
http://www.glynelwyn.com/uploads/2/4/0/4/24040341/observeroption5manual_jan_16_2018-
_updated_link.pdf ) 


