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Use the Transitional Sheltering Assistance Hotel Locator if you need a place to stay.

Enter your city and state or ZIP code to see if your area has been declared for Individual Assistance.

Example: "Houston, TX” OR “77004” OR “Houston, TX 77004" Q Look-up

NOTE: Your address and personal data will not be stored.

Find Assistance Apply Online Check Status

0 Find Local Resources

To find help for your immediate needs, please enter an address to get a list of the closest FEMA Disaster Recovery Centers (DRCs), starting
with the closest three.
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Disaster Assistance Center

Espariol English

If you are a disaster survivor, you may gualify for federal assistance.
The registration process will take 18-20 minutes. The process is authorized by the Office of Management and Budget under Control number 1660-0002 with an expiration of February 28, 2021.

+ If you are applying for both home and business disaster assistance, complete one registration to cover both.
+ |f you are applying for multiple disasters, you will need to complete a registration for each disaster.

You'll need the following to complete your registration:

+ Social Security Number (SSN), or, the SSN of a minor child in the household who is a U.S. Citizen, Non-Citizen National or Qualified Alien.

+ Annual Household Income

+ Contact Information (phone number, mailing address, email address®, and damaged home address)

+ Insurance Information (coverage, insurance company name, etc.)

+ Bank Account Information (if you are eligible to receive financial assistance, the money can be deposited in your account)
*Note: You must provide an email address if you want to review your registration status online. If you do not provide an email address, you will be required to contact FEMA for any updates to your
registration.
If you need further information or assistance:

Call the FEMA Helpline at 1-800-621-FEMA (1-800-621-3362). This number is also for users of 711 or Video Relay Service (VRS). TTY users can call 1-800-462-7585. Helpline services are available seven days a week from 7
am to11pm ET.

If you are having technical issues, call FEMA's Internet Help Desk at 1-800-745-0243. They are available 24 hours a day, 7 days a week.

To learn more, review the Individuals and Households Program Unified Guidance. This provides policy and eligibility information for all assistance under the Individuals and Households Program (IHP). Visit the Individual
Disaster Assistance page for more details. You may also view Disasters by calendar year or find other agency support by disaster.
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I Disaster Assistance Contact Us

Introduction

Instructions egistration Instructions

nstructions

OME Ne. 1680-0002, Exp. 02-23-2018

- Privacy Act The application process will take approximately 18 - 20 minutes. An asterisk (*) identifies required fields which you must answer to complete the registration.

= Isaac Override
Paperwork Burden Disclosure Motice (FEMA Form 009-0-1)
Public reporting burden for this data collection is estimated to average 18 minutes per response. The burden estimate includes the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and complefing
and submitting this form. This collection of information is required to obtain or retain benefits. You are not required to respond to this collection of information unless a valid OME control number is displayed on this form. Send comments regarding the
accuracy of the burden estimate and any suggestions for reducing the burden to: Information Collections Management, Department of Homeland Security, Federal Emergency Management Agency, 1300 South Bell Street, Arlington, VA 205%28-3005,
Paperwork Reduction Project (1660-0002). NOTE: Do not send your completed form to this address.

You will be presented with a series of screens. Each screen has important information andfor a set of related questions
= For help on any field click the Help for this page. This will provide helpful informatien about how to answer each guestion as you progress through the application.

= Read the information carefully and answer the questions on the screen. When you have read the information and answered all of the required questions, click the "Mext” button at the botiom of the page to continue the registration process.

= As you progress through the registration process, the tabs at the top of the screen change. You can review any of the ir ion you pi submitted by ing the appropriate tab

= You can cancel your application at any time by clicking "Exit Registration”.

Note: it is important to know thaf your registration becomes a legal document. FEMA may use external sources to verify the accuracy of the information you enter. If you intentionally make false statements or hide information fo try fo gef assistance, it's a
violation of federal and state laws. This can carry severe cniminal and civil penalfies. Penalties may include a fine of up fo $§250,000, imprisocnment, or both (18 U.5.C § 287, 1001, and 3571)
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Contact Us

I Disaster Assistance

Introduction |

i " . PRI Application Progress
Instructions Privacy Act Statement and Declaration of Eligibility EEELE R R
+ Instructions OMB No. 1660-0002, Exp. 02-25-2018

* Privacy Act

- Isaac Override FEMA is required by law to provide you with a copy of the Privacy Act Statement.

Citizenship: In order to be eligible to receive FEMA Disaster Assisiance, a member of the household must be a citizen, non-citizen national or qualified alien of the United States. Please feel free to consult with an atiorney or other immigration expert if you
have any questions. By checking the box you hereby declare, under penalty of perjury that you are a citizen or non-citizen national of the United States or a qualified alien of the United States

AUTHORITY: The Robert T. Stafford Disaster Relief and Emergency Assistance Act as amended, 42 U.S.C. § 5121-5207 and Reorganization Plan No. 3 of 1978; 4 U.S.C. §§ 2904 and 2906, 4 C.F.R. § 206.2(a)(27), the Personal Responsibility and Work
Opportunity Reconciliation Act of 1996 (Pub. L. 104-193) and Execufive Order 13411. DHS asks for your SSN pursuant to the Debt Collection Improvement Act of 1996, 31 U.S.C. § 3325(d) and § 7701(c)(1).

PRINCIPAL PURPOQSE(S): This information is being collected for the primary purpose of eligibility and i ling financial under a Pr declared disaster. Additionally, i may be reviewed within FEMA for
quality assurance purposes and used to assess FEMA's customer service to disaster assistance applicants.

ROUTINE U SE(S):The information en this form may be shared outside of FEMA as generally permitted under 5 U.S.C. § 552a(b) of the Privacy Act of 1974, as amended. This includes sharing this information with State, tribe, local, and voluntary
organizations to enable you to receive additional disaster assistance and as necessary and authorized by other routine uses published in DHS/FEMA-008 Disaster Recovery Assistance Files System of Records, 78 Fed. Reg. 25,282 (April 30, 2013), and
upon written request, by agreement. or as required by law.

DISCLOSURE: The disclosure of information on this form is veluntary, however, failure to provide the information requested may delay or prevent the individual from receiving disaster assistance ™

1 hereby declare, under penalty of perjury that:
«1.am a citizen or non-citizen national of the United States

+| am a qualified alien of the United States.
= | am the parent or guardian of a minor child who resides with me and who is a cifizen, non-citizen national or qualified alien of the United States.

[] *l accept the Privacy Act Statement and declare that | am el

HI00% -



Personal Information
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Contact Us

Introduction | Identification |

Identification ersonal Informal
- Explanation OMB No. 1660-0002, Exp. 02-26-2018
= Personal p=Let's get started.
= Phone Numbers
= Address The following pages will ask for:
= County / Parish / Municipio
- |saac Override = Your damaged home or damaged business address.

* How to contact you (phene number and mailing address).
= A Social Security Number (SSN).

= In order o be eligible to receive FEMA Disaster Assistance, a member of the household must be a citizen, non-citizen national or qualified alien of the United States. By completing the regisiration, you agree to the information found on the
Declaration and Release Form.

Note. We cannot provide meney to people or households for iosses already covered by insurance. if you have not already contacted your insurance company (o file a ciaim, please do this as soon as possible. Faiiure fo file a claim with your insurance
«company may affect you geiting grant assistance.

If you are registering for.
= Vehicle ONLY, enter the zip code where the vehicle damage occurred (even if it is different than your home zip code). Only enter the name of the street where the damage occurred (not a house, apariment, or other sireet number).
« Business Assistance ONLY, use the name and SSN of the business owmer of representative.
« Funeral Assistance ONLY , use the name and SSN of the person responsible for the deceased person’s funeral cosis.
= Child Care ONLY, enter the location address that was damaged by the disaster which

= caused new or additional child care costs.
= resulted in a loss of income for the household (e.g. child care facility, place of employment).

QI00% -
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Introduction | Identification |

Application Progress

Identification Personal Identification (T

« Explanation

OMB No. 1660-0002, Exp. 02-28-2018
+ Personal

@ Help for this page
* Phone Numbers To register for disaster assistance, please provide the following information.
* Address

+ County / Parish / Municipio

+ |saac Override " Title:

* First Name: | |

m:[ ]

* Last Name (without suffix - Jr, Sr, ll: | |

* Social Security Number: | ‘ - ‘ | - | ‘

* Date of Birth MMIDDIYYYY: [ |/ |/ |

| 100% -



Contact Phone Numbers
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Introduction | Identification |

Identification

* Explanation

OME Mo. 1660-0002, Exp. 02-28-2018
* Personal @ Help for this page
- Phone Numbers Please provide the phone number used in the damaged dwelling whether it is working or not and curreni/alternate phone number(s) in case we need to contact you regarding your registration for disaster assistance.
* Address
Area Code Ph Numbes
* County / Parish / Municipio rea Lods Phone Humber

- Isaac Override * Damaged Dwelling Phoi

| My Current Phone is the same as my Damaged Dweling Phone - I selected, please do not provide Current Phone

L1
CeuPhone:“:”:-:
e (I | I — ¥ — o —

* Current Phone: Ext.:

e —

- -——




Damage Dwelling Address
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I Disaster Assistance

Introduction | Identification |
Application Progress

Identification
OME No. 1660-0002, Exp. 02-28-2018

= Explanation

- Personal @ Help for this page

* Phone Numbers Please provide the full physical street address where the damage occurred, including the house or building number, the street name and any apartment or lot number. Do not abbreviate street names or enter a PO Box.
+ Address * Street Address: |

= County / Parish / Municipio

* Isaac Override *City: |

|
=ap:[ | azea: |

*Do you own this home or do you rent it?
*Is the address above also your mailing address?

R100%



County/Parish/Municipio
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Contact Us

I Disaster Assistance

Introduction | Identification |

Application Progress:

Identification County/Parish/Municipio

- Explanation OMB No. 1660-0002, Exp. 02-28-2018
* Personal @ Help for this page

* Phone Numbers Where did the damage occur?

* Address . o

- County / Parish / Municipio I what did the damage occur?

®100% v



Disaster and Damages
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Introduction | Identification | Disaster |

Damages

ation Progress

OME Mo. 1660-0002, Exp. 02-26-2018
Next, we need to know about the disaster that has affected you.

You'll be asked to select the disaster that applies to your county.

=+ If there is more than one disaster listed for your county, please read the description carefully and choose the one that matches your situation,
+ If none of the disasters listed apply to you, choose “None of the disasters match my situation.”

NOTE: You will not be able fo add comments fo your registration, so be sure fo select the correct disaster and damage type for your situafion.

[ Eec Ext Regsration

100% ~



Disaster Selection
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I Disaster Assistance

Contact Us

Introduction | Identification | Disaster |

@ Help for this page
* Select the disaster in which your damage occurred, from the following list. If none of the selections describe your situation, select "None of the disasters above match my situation”.

Description of Disaster

ient Period
SC ACE HURRICANE TEST 06/01/2014 - 06/08/2014
SGC TEST HURRICANE 0212412014 - 02127/2014
SC TRAINING DEPT TEST DISASTER 08M5/2012 - 08/20/2012 1449
HURRICANE GRETCHEN TEST 11-2-04 BB 10/29/2005 - 11115/2005 1305

Disaster has not yet occured; damage fo my property is possible

Disaster has occurred, but not in the fist

Hone of the disasters above match my situation




Damage Type
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Introduction | Identification | Disaster |

Application Progress

OMB No. 1660-0002, Exp. 02-26-2018
@ Help for this page

* Loss Date: [02/24/2014

*What type of damage occurred? Check all that apply.
[] Fiood
["] Hurricane/Hail/RainWind Driven Rain
[[] Power SurgeiLightning
[[] Seepage
[] Sewer Backup

[] Tormado™ind

If you do not see the type of damage that occurred to your home above, please select below Other damage not listed here.
[] Other damage not listed here
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Damage Type

Contact Us

€ Help for this page

* Loss Date: | 02/24/2014

* What type of damage occurred? Check all that apply.
[] Earthquake

[[] FirelSmoke!SoatiAsh

[ teeisnow

OME Mo. 1680-0002, Exp. 02-28-2018
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Disaster Losses and Needs
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I Disaster Assistance Contact Us

Introduction | Identification | Disaster | Losses |

Losses Disaster g
 Explanation OMB No. 1880-0002, Exp. 02-28-2018
- Losses Now, we want to know about your lodging, food, and medical needs. We'll also need to know about damage to your vehicle(s) and personal property
: g:;“mgmm Flease have your insurance information available (home, flood, car, etc.) to add fo your application. If you don't have your policy numbers right now, that is OK. You can give us that information later.

: EXmD:ngISeE:.::y Needs NOTE: Reimbursement for spoiled food is not covered by FEMA's individual and Households Program (IHP). Contact your insurance company to ask about your coverage.

NOTE: We cannot provide money to inaividuals or househoids for losses aiready coverad by insurance. If you have not alfeady contacted your insurance agent (o file a claim, please do This as soon as possible. Failure to file a claim with your insurance
company may affect you getting grant assistance.

. .
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Disaster Related Losses
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Losses

Disaster Related

- Explanation

OME Mo. 1660-0002, Exp. 02-25-2018
- Losses @ Help for this page
= Dwelling How were you affected by the disaster?
* Home Insurance
* Expenses

*Was your home damaged by the disaster?
* Emergency Needs

Oves Ono O unknown
*Was any of your personal property net including vehicles damaged by the disaster?

Oves
* Have you been without your essential fiities for 5 consecutive days or more?
*Were all of the vehicles in your household make undrivable due to the disaster?

* As a result of the disaster, do you have new or additional child care costs OR has your i b

reduced, ing your financial burden to pay for child care?
* Did you, your co-applicant, or any dependents have help or support doing things like walking, seeing, hearing, or taking care of yourself before the disaster and have you lost that help or support because of the disaster?

[ Eect ]




Damaged Dwelling
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I Disaster Assistance

Introduction | Identification | Disaster | Losses |

Losses

Application Progress

= Explanation

OME No. 1660-0002, Exp. 02-25-2018
- Losses @ Help for this page
= Dwelling Please provide the following information about the damaged dwelling
= Home Insurance
= Expenses

*Where are you currently i

ing or staying?
e * What type of home are you rgisterng?
= Emergency Needs

- Special Needs General *18 this your primary residence, where you live more than six months out of the year?
* Are you currently able to get to your home?

s, | am able-o get to my home

() 1.am unable to return to my home due to a mandatory evacuation.

2 1'am unable to return to my home because damages to the reads or bridges in the area prevent it

e

®100% -
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Home Insurance
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Introduction | Identification | Disaster | Losses |

Losses Home Insurance

ication Progress:

= Explanation

OME Mo. 1660-0002, Exp. 02-25-2018
- Losses @ Help for this page
= Dwelling * Please idenfify the insurance policies you have for your home andfor personal property. Check all that apply.
= Home Insurance
= Expenses ["] Under penalty of perjury, | affirm that | do not have insurance on my home.
= Vehicle Damages
= Emergency Needs Select Type of Insurance Insurance Company Name
- Special Needs General Contents Only Insurance

Flood Insurance 1
Homeowners Insurance ]
Homeowners Insurance with a Sewer Backup Rider ]
Mobile Home Insurance ]
I have no insurance for my home or personal property.

E FOooooo
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Home Insurance (If did not note insurance for home

then must select Under Penalty of perjury prior to
moving on)
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I Disaster Assistance Contact Us

Introduction | Identification | Disaster | Losses |

Losses

= Explanation

~ OME Mo. 1660-0002, Exp. 02-28-2018

- Losses @ Help for this page

= Dwelling * Please idenfify the insurance policies you have for your home and/or personal property. Check all that apply.

* Home Insurance

- Expenses Errors:

- Vehicle Damages = Previously you told us that you owned your home but now you are indicating that you have no homeowners insurance. Since most home owners have a mortgage, this seems unlikely. Please review your answers and modify it if
Emergency Negeds applicable. If you are certain that you do not have insurance, you must check the box immediately below to affirm that fact.

« Special Needs General
] Under penalty of perjury, | affirm that | do not have insurance on my home.

Type of Insurance

Insurance Company Name:
Contents Onl

Homeowners Insurance with a Sewer Backup Rider I:l
Wobie Hame nsurance —

Flood Insurance

Homeowners Insurance

I have no insurance for my home or personal property.

E EDEIDDEI%
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Disaster Related Expenses
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ACCESS TO DISASTER HELP AND RESOURCES

I Disaster Assistance Contact Us

Introduction | Identification | Disaster | Losses |

Losses

Disaster Related Expenses

= Explanation

OME No. 1660-0002, Exp. 02-25-2018
- Losses @ Help for this page
= Dwelling Have you incurred uninsured or under-insured expenses as a direct result of the disaster?
= Home Insurance
- Expenses * Do you have MEDICAL expenses as a result of the disaster?
* Vehicle Damages * Do you have DENTAL expenses as a result of the disaster?
= Emergency Needs
- Special Needs General * Do you have FUNERAL expenses as a result of the disaster?

(e ]
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Other Insurance
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ACCESS TO DISASTER HELP AND RESOURCES

I Disaster Assistance Contact Us

Introduction | Identification | Disaster | Losses |

Losses

Other Insurance

= Explanation

OME Mo. 1660-0002, Exp. 02-28-2018
= Losses @ Help for this page
- Dwelling * You previously told us you had m dental, or funeral expenses. Do you have any of the following insurances?
= Home Insurance Select Type of Insurance Company Name
« Expenses Dental Insurance

ide Another Company Name
= Other Insurance

= Vehicle Damages
= Emergency Needs
= Special Needs General

Funeral or Burial Insurance

Health/Medical Insurance l:l
Medicaid/Title XIX Insurance

1 do not have any insurance listed above

ooooo
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Disaster Related Vehicle Damage
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ACCESS TO DISASTER HELP AND RESOURCES

I Disaster Assistance

Contact Us

Introduction | Identification | Disaster | Losses |

Losses

Disaster Related Vehicle Damage Application Progress

* Explanation

OME Mo. 1660-0002, Exp. 02-28-2018
- Losses @ Help for this page
= Dwelling
= Home Insurance *Were any of the vehicles covered by comprehensive insurance? () YES
« Expenses -

* Other Insurance
- Vehicle Damages

- Emergency Needs e bt [

+ Special Needs General
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Vehicles
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ACCESS TO DISASTER HELP AND RESOURCES

I Disaster Assistance Contact Us

Introduction | Identification | Disaster | Losses |

Losses

« Explanation

OMB No. 1680-0002, Exp. 02-28-2018
- Losses @ Help for this page
* Dwelling Earlier you fold us you had damage to a vehicle. Click "ADD" to enter vehicle information. Please list all vehicles owned by you, your co-applicant, or dependents
* Home Insurance
- Expenses

- Other Insurance

= Vehicle Damages

- Vehicles

- Emergency Needs

- Special Needs General

Damaged Drivable Comprehensive Insurance ability Insurance Registered Delete

Edit Year Make

-

®00%



Update Vehicle
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I Disaster Assistance

‘Contact Us
Introduction | Identification | Disaster | Losses |

Losses

- Explanation

OMB Mo. 1660-0002, Exp. 02-28-2018
- Losses @ Help for this page
- Dwelling Enter information about each vehicle in the household separately.
* Home Insurance
- Expenses * Year * Make * Model
* Other Insurance
= Vehicle Damages I:l
- Vehicles
« Emergency Needs *Was this vehicle damaged by the disaster?

* Special Needs General * 13 this vehicle currently drivable?

*Is this vehicle covered by comprehensive insurance’

Whatis the insurance company name? |
What s the insurance company name? ||

* Is this vehicle covered by liability insurance?

*1s this vehicle currently registered?

. i
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Emergency Needs
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I Disaster Assistance Contact Us
Introduction | Identification | Disaster | Losses |
Losses

Emergency Needs

- Explanation

OME No. 1660-0002, Exp. 02-25-2018

- Losses @ Help for this page

= Dwelling Do you have any immediale needs for evacuation expenses such as clothing, medication, gas, efc?

= Home Insurance If yes, please indicate which neads you have below. Please note: Reimbursement for stored food is not an eligible item

- Expenses

= Other Insurance [T] 1 have a disaster related need for food, ‘durable medical or gas.

« Vehicle Damages

- Vohicles 9 [] 1have a disaster related emergency need for shelter,

- Emergency Needs [[] 1have a disaster related emergency need for clothing.
« Special Needs General

.




Special Needs General Categories
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I Disaster Assistance

Introduction | Identification | Disaster | Losses |

Losses

pecial Needs General Categories

= Explanation

OME Mo. 1660-0002, Exp. 02-25-2018
- Losses @ Help for this page
= Dwelling
= Home Insurance 2 " " R N
E You have checked "Yes" that you or a household member has a disability that was affected by the disaster. Please choose any of the general categories that apply.
= Expenses
= Other Insurance
= Vehicle Damages Mobility: Cves Ono
= Vehicles c - " -
ognitive/Developmental Disabilities/Mental Heal

= Emergency Needs
- Special Needs General Hearing or Speech: Oves Ono

Vision: Cives Ono

Other: Oves Ono

(e voorx

®00% ~



Special Needs Specific Categories

File
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I Disaster Assistance

Introduction | Identification | Disaster | Losses |

Losses

= Explanation

- Losses

= Dwelling

= Home Insurance
= Expenses -
= Other Insurance Mobility
* Vehicle Damages ] walker [ cane [ e
= Vehicles

- Emergency Needs C { 1tal Di iliti Health

- Special Needs General
= Special Needs Specific

@ Help for this page

[ Personal care Attendant
Hearing or Speech

] Hearing Aid [] sign Language Interpreter [J topary [ Text
Vision

[ Glasses [ white cane [ service Animal
Other

P —

[ atn cnair

= Based on the general categories of disability you marked, please now choose any specific categories related to those disabilities that have been affected by the disaster.

[ personal care Attendant

P —

andlor other

[ Braille or other accessible communication device

device

[] magnifier

Version: 7.01.00.00.1205
Server: DAC-TDLL2C-PUBLIC

‘Contact Us

OMB No. 1880-0002, Exp. 02-28-2013
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Occupants Information
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ACCESS TO HELP AND

I Disaster Assistance Contact Us

Introduction | Identification | Disaster | Losses | Occupants |

Application Progress

Occupants

= Explanation

OME No. 1660-0002, Exp. 02-25-2018
= Occupants Mext, we need to know all the people living in your home at the time of the disaster. Only one person per household can apply for disaster assistance.

= Each occupant of the home will need to be included in the same registrafion
=TI cludes a spouse, co-applicant, dependent children, etc.
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Occupants
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I Disaster Assistance Contact Us

Introduction | Identification | Disaster | Losses | Occupants |

Occupants Occupants
= Explanation OME Mo. 1660-0002, Exp. 02-26-2018
= Occupants @ Help for this page

Please list all individuals living in your home by selecting the "Add™ bution below. Each person will have to be added separately.

Edit Last Name: First Name [ Relationship Social Security Number Age Delete
LADY TALL Registrant 257-25-3458 88

- (R

H100%



Update Occupant
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I Disaster Assistance Contact Us

Introduction | Identification | Disaster | Losses | Occupants |

Occupants

= Explanation OMBE No. 1660-0002, Exp. 02-25-2018
= Occupants @ Help for this pay

Enter household occupant information below. NOTE: ONLY the co-applicant’s Social Security Number (SSN) is required. Please do not add Social Security Numbers (SSNs) for any other occupants.

*What is this person's last name? LADY

*What is this person's first name? .
Whatiis this person's middle initial? :l

*What is the relationship you have with this person? ¥

*What is this person's age? C 1




Update Occupant note drop down when selecting
co-applicant

x
e & hitps://staging.disasterassistance.gov/DAC/ri/occupant.do?’RGSN_OCPT_ID=-1& P - & C || @ Disaster Assistance Center -...
File Edit View Favorites Tools Help

5l | Links + [&]Bllaunch pad 27 Certificate Error Navigatio... ) DHS - FEMA - Federal Em...

»

& DHS Connect £ fepblue.org - Welcome £ FIDA - FEMA Information ... £ Financial Information Rep... 2]JADE £] Montana Department of .. B Sign In

Y v B v = ® v Pagev Safety~v Tooks~ @~

DisasterAssistance «gov

Server: DAC-TDL12C-PUBLIC
ACCESS TO DISASTER HELP AND RESOURCES

I Disaster Assistance

Contact Us
Introduction | Identification | Disaster | Losses | Occupants |

Occupants

- Explanation i OMB No. 1660-0002, Exp. 02-26-2018
- Occupants @ Help for this page
Enter household occupant information below. NOTE: ONLY the co-applicant’s Social Security Number (SSN) is required. Please do not add Social Security Numbers (SSNs) for any other occupants
*What is this person's last name?
*What is this person's first name?
What is this person’s middle initial?
*What is the relationship you have with this person?

What is this person’s Social Security Number?

*What is this person's age?

®100% -



Financial Information
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Introduction | Identification | Disaster | Losses | Occupants | Financial |

Financial

- Explanation
+ Business Damages
* Financial Information

OMB No. 1660-0002, Exp. 02-28-2018
This next section is about your household income and business information before the disaster.

Income
Your household annual gross income is the amount before any deductions are subtracted.

- Thisi

includes wages, unemployment payments, social security, welfare, child support, stocks, interest, annuities, etc.

Direct Deposit
If you are eligible for assistance, you can choose to have the funds transferred directly to your bank account.

* You will need to provide your bank account information, including routing numbers to complete the direct fransfer.

Or, you can receive a check in the mail.
= You will not need to include your bank information.

NOTE: if you request the funds be transferred to an account other than checking or savings — for exampie a pre-paid card — your payment may be delayed.

#100% -



Business Damages
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I Disaster Assistance

Introduction | Identification | Disaster | Losses | Occupants | Financial |

Financial

- Explanation
* Business Damages
* Financial Information

@ Help for this page

OME No. 1650-0002, Exp. 02-25-2013
*1s your household's primary source of income from self-employment?

* Do you own of represent a business or rental property that was affected by the disaster?

.

H100% v



Financial Information when selecting yes to self
employed
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I Disaster Assistance

Introduction | Identification | Disaster | Losses | Occupants | Financial |

Financial

= Explanation
= Business Damages

A OME Ne. 1660-0002, Exp. 02-25-2018
. 3 3 @ Help for this page
= Financial Information You previously told us that your household's primary source of income is from self employment. Please select from the following EFT option:

*If you are found to be eligible for FEMA assistance, would you like FEMA to electronically transfer funds to your bank account?

ere is no charge for this service.

[ Eect ] voorE
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Financial Information when selecting no to self
employed
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ACCESS TO DISASTER HELP AND RESOURCES

Introduction | Identification | Disaster | Losses | Occupants | Financial |

Financial Financial Informatio|

- Explanation OME Ho. 1660-0002, Exp. 02-23-2018

- Business Damages @ Help for this page
= Financial Information Please provide your househald annual gross income at the time of the disaster, and your choice for electronic funds transfer. Providing us with your pre-disaster annual gross income, reduces the processing time and direcis your application to the programs
* Income Verification best suited to meet your needs

* How many dependents do you have?

no commas, and no decimal point.

*What is your family's pre-disaster yearly gross income; this includes you and your dependents?Please enter whole dollars only, no dollar si

* If you are found to be eligible for FEMA assistance, would you like FEMA to electronically transfer funds to your bank account?
There is no charge for this service.

[ e [ e



Electronic Funds Transfer
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HELP AND

I Disaster Assistance Contact Us

Introduction | Identification | Disaster | Losses | Occupants | Financial |

Financial

- Explanation

= Business Damages
= Financial Information
- EFT

= Income Verification

Electronic Funds Transfer

OMB No. 1660-0002, Exp. 02-26-2016
@ Help for this page
You fold us that you would like to participate in electronic funds transfer (EFT). Please provide the account information requested below. The name on this application must match the name on the checking or savings account you enter. DO NOT enter
anyone else’'s account information. The EFT service is not available if you are applying as Business Only.

Please do not use any special characters or symbols in the fields below (quotations, commas, periods, §. &, @, -, !, efc.)

NOTE: If you enter an account number other than a checking or savings account — for example, a pre-paid card — processing of your payment may be delayed.

ZmIashm e
 FLRIZ3-4567 S
e g
-
£323SRTBOL 2ILSETE0L 23r5ETA
Ne— —
Routing Number Account Number

= What is the name of your bank or financial institution? :|
= What type of account is this? [ v

*What is the 9 digit routing number for this account? O

*What is the account number? |

* Confirm the account number. |

[ Gaci -
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Income Verification
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I Disaster Assistance

‘Contact Us
Introduction | Identification | Disaster | Losses | Occupants | Financial |

Financial

- Explanation

+ Business Damages
+ Financial Information
* Income Verification

@ Help for this page

OMB Mo. 1660-0002, Exp. 02-28-2018

You previously told us your household income was 4000 dollars. You are required to include social security, unemployment. pensions, disability, welfare, child support, stocks, interest, andg/or annuities when determining your annual income. Failure to
disclose your total income could result in fines and/or imprisonment. To adjust your income at this time to meet the guidelines you are required to return to the Income page by selecting the Back button or select the ‘Financial Information® link located on the
left hand side menu.

If this is your correct annual household income select the box below to certify.

* To adjust your income return to the Income page by selecting the Back button or select the 'Financial Information’ link located on the left hand side menu. 4000

[] * 1 certify this is my total annual income




Letter and Documents
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ACCESS TO DISASTER HELP AND RESOURCES

I Disaster Assistance

Introduction | Identification | Disaster | Losses | Occupants | Financial | Correspondence |

Correspondence Preferences

- Explanation OMB Mo, 1660-0002, Exp. 02-26-2016
= Comrespondence You are almost done with your registration - just a few more questions
= SMS Notifications

Letters and Documents

‘You can choose how you want to receive alerts and information from FEMA.

= If you choose U.S. Mail, all documents and letters will be sent through the mail.
= If you choose email, all documents and letters will be available online
NOTE: Email messages are alerts only. You will be required fo check your account online for specific information about your registration. You can find out more information about creafing an oniine account af the end of the registrafion process.

Review Page

The last page of the registration gives you a chance to review your information to make sure everything is correct. Once your registration is submitted, you can only make minimum changes online.

The Review Page also has a list of items that you agree o when you submit your registration online. Please read this page carefully before clicking the Submit button.

[t ] —
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orrespondence Preferences
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Introduction | Identification | Disaster | Losses | Occupants | Financial | Correspondence |

Correspondence Preferences

Application Progress
Correspondence Preferences

+ Explanation OMB No. 1680-0002, Exp. 02-25-2013
- Correspondence @ Help for this page
- SMS Notifications

How would you like to receive your correspondence from FEMA?

* In which language would you like to receive correspondence? [ENGLISH

* Do you prefer to receive i postal mail or O Postal Mail O E-Mail




Correspondence Preferences when selecting E-
mail has a way of receiving correspondence

Version: 7.03.00.00.1210
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ACCESS TO DISASTER HELP AND RESOURCES

Introduction | Identification | Disaster | Losses | Occupants | Financial | Correspondence |
Application Progress
Correspondence Correspondence Preferences 00000000 OOOS
Preferences
) OMB No. 1660-0002, Exp. 02-28-2018

* Explanation (7] Help for this page
= Correspondence
+* SMS Notifications How would you like to receive your correspondence from FEMA?

* In which language would you like to receive correspondence? | ENGLISH

* Do you prefer to receive traditional postal mail or electronic notification? () pgstal Mail ® E-Mail

By choosing electronic correspondence (email), you will-

Receive an email alert telling you an update has been made to your registration.

+ Need to create an online account to view the updates and information from FEMA. There is more information about creating an account later in the registration process.
+ Not receive any correspondence from FEMA through the U.S. Postal Service (USPS).

If you haven't already done so, provide your email address:
* Email Address:

* Verify E-Mail Address:

If you need to change the email address you entered at the beginning of the registration, click the Identification link at the top of this screen.

If you do not receive an email from FEMA within the next 7 days, or to change your correspondence preference, please call the FEMA Helpline at 800-621-3362.
. @] Yes, proceed with Electronic correspondence.
O Mo, change preference to Postal Mail.



SMS Correspondence Summary
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Correspondence Preferences SMS Correspondence Summary
- Explanation OME No. 1680-0002, Exp. 02-25.2018
- Correspondence @ Help for this page

= SMS Notifications
*Would you like to receive additional updates using SMS text message? () Yes () No
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SMS Correspondence Summary when selecting
yes to SMS
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Introduction | Identification | Disaster | Losses | Occupants | Financial | Correspondence |

Correspondence Preferences SMS Correspondence Summary

= Explanation
= Comrespondence
= SMS5 Notifications

i OMB No. 1660-0002, Exp. 02-25-2015
@ Help for this page

*Would you like to receive additional updates using SMS text message? ® Yes () No

You chose to receive text messages from FEMA. Please select or enter and verify your mobile phone number. You will get a text message from 4FEMA (43362) to confirm your request
+* Mobile Phone Number(previﬂus]jl
*Mobile Phone Number: | |[ ]
*Verify Mobile Phone Number:_ || || |
FEMA text messages do not replace mail or email

* FEMA will only use your phone number to notify you of changes in your application status.
+ FEMA will not ask for personal information, donations or money.

Do not text FEMA in the event of an emergency. call 9-1-1.
FEMA's text messaging number is 4FEMA (43362). If you receive a text message from another number stating they are FEMA, disregard and report it to the authorities if you feel it is wammanted.
Standard text message rates apply.
* Do you agree to the terms of SMS text messaging? J Yes, | agree to the terms of SMS text messaging an.d want to receive sla.tus nmlﬁ:?hcns, ) .
() No, | do not agree to the terms of SMS text messaging. | understand | will not receive status notifications.
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SMS Correspondence Summary

when selecting yes the Phone
number auto fills
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Contact Us

Introduction | Identification | Disaster | Losses | Occupants | Financial | Correspondence |

Correspondence Preferences

- Explanation OME No. 1660-0002, Exp. 02-28-2018
+ Comrespondence @ Help for this page
= SMS Notifications
Errors:
- Terms of SMS Text Messaging is required

*Would you like to receive additional updates using SMS text message? ® Yes () No.

You chose to receive text messages from FEMA. Please select or enter and verify your mobile phone number. You will get a text message frem 4FEMA (43362) to confirm your request.
*Mobile Phone Number (previous) [

* Mabile Phone Number;| 2-0-868-8459

* Verify Mobile Phone Number: 1

* FEMA text messages do not replace mail or email.
« FEMA will only use your phone number to notify you of changes in your application status.
* FEMA will not ask for personal infermation, donations or money.

Da not text FEMA in the event of an emergency, call 9-1-1

FEMA’s text messaging number is 4FEMA (43362). If you receive a text message from another number stating they are FEMA, disregard and report it to the authorities if you feel it is warranted.
Standard lext message rates apply.

O Yes, | agree to the terms of SMS text messaging and want to receive status nofifications.
© No, I do not agree to the terms of SMS text messaging. | understand | will not receive status notifications

* Do you agree to the ferms of SMS text messaging?

- Save or i -

®10% -



File
5

Review Registration

@ https://staging.disasterassistance.gov/DAC/ri/smsNetification.do £ - @ G| (@ Disaster Assistance Center -...

Edit

Links + Bllaunch pad & Certificate Error Navigatio... DHS - FEMA - Federal Em... # DHS Connect £ fepblue.org - Welcome £ FIDA - FEMA Information ... 2] Financial Infermation Rep... £7JADE £ Montana Department of .. g Sign In
[ 9 B £l & X mE >

View

Favorites

Tools

Help

- ~ [ @@ v Page~v Safetyw Tools~ @~

»

OME No. 1860-0002, Exp. 02-28-201%

@ Help for this page

‘You are about to submit your FEMA registrafion. Please carefully review the information below. Click Edit to make changes or click Submit to submit your regisiration to FEMA. You will only be able to make limited changes afier you submit your
regisiration

By clicking Submit below | certify that:

* Only one application has been submitied fer my household.

* All information | have provided regarding my application for FEMA disaster assistance is true and correct to the best of my knowledge.

* | will return any disaster aid money | received from FEMA or the Stale if | receive insurance or other money for the same loss, or if | do not use FEMA disasier aid money for the purpose for which it was intended

1 understand that, if | intenfionally make false statements or conceal any information in an attempt to obtain disaster aid, it is a violation of federal and State laws, which carry severe criminal and civil penalties, including a fine up to $250,000,
imprisonment, or both (18 U.S.C. §§ 287, 1001, and 3571),

1 understand that the infermation provided regarding my application for FEMA disaster assistance may be subject o sharing within the Department of Homeland Security (DHS) including, but net limited to, the Bureau of Immigration and Customs
Enforcement.

1 authorize FEMA to verify all information given by me about my property/place of residence, income, employment and dependents in order to determine my eligibility for disaster assistance; and
1 authorize all custodians of records of my insurance, employer, any public or private entity, bank financial or credit data service to release information to FEMA and/or the State upon request.

Selected Disaster
You are registering for SC TEST HURRICANE that occurred 02/24/2014-02/27/2014.

First Name: TALL Street Address: 459 TALL LADY ROAD
City: SHARON
Last Name (without suffix - Jr, Sr, ll): State: SC
Social Security Number: X0O(-XX-3456 ZIP: 29742
Area Code Phone Number: (540) 6659459 Do you own this home or do you rent it? OWN
Losses
Street Address: 459 TALL LADY ROAD Was your home damaged by the disaster? YES
City: SHARON Was any of your personal property not including vehicles damaged by the disaster? YES
State: SC ‘Were all of the vehicles in your household make undrivable due to the disaster? YES
21P: 29742 Where are you currently living or staying? PLACE OF EMPLOYMENT

What type of home are you registering? HOUSE-SINGLE/DUPLEX
Is this your primary residence, where you live more than six months out of the year? YES (PRIMARY)

Electronic Funds Transfer Preferences ‘Comrespondence Preferences
What is the account number? Do you prefer to receive traditional postal mail or electronic notification? EMAIL

Home Insurance
[Type of Insurance Insurance Company Name

I have no insurance for my home or personal property.

QOccupants
[Costhame " histhame W [Relstionship Socia Securtly Number CT—
LADY TALL Registrant HXXXK-3456 68

Itis imporiant to know that your regisiration becomes a legal document. FEMA may use external sources fo verify the accuracy of the information you enter. If you intentionally make false statements or hide information to try to get assistance, it's a
violation of federal and staie laws. This can carry severe criminal and civil penalties. Penalties may include a fine of up to $250,000, imprisonment, or both (18 U.S.C § 287, 1001, and 3571).
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Conclusion |

Conclusi

OME Mo. 1660-0002, Exp. 02-28-2018
@ Help for this page
Your registration has been submitted to FEMA.

Your FEMA Registration ID is # 13-0699553 in disaster # 1483. Please make a note of these numbers. You can view and print a copy of the registration for your records. Do not complete another registration! This could delay
processing!

You can create an online account to track the status of your registration.

With an online account, you can check the progress of your registration anytime from a desktop or mobile device. This account is different from the online registration. The system does not automatically create an account for you
when you submit a registration_
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Next Steps
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Disaster Assistance

Next Steps

You are encouraged to create an account, by clicking the "Create Account” button below. Once your account is created, you can:

+ Check the status of your registration

+ Add or update your contact information

+ Update your insurance and bank information

+ Review information about other assistance you may be eligible for
= View and print information from FEMA

If you chose Postal correspondence - the following items will be sent in the U.S. Mail. Please review the information and keep the packet for your records.

* A copy of your application, and
* Information about other assistance.

If you chose Electronic correspondence - the items listed above will be in your online account. You need to create an account to view the correspondence.

Create Account

Skip

Version: 7.01.00.00.1205
Server: DAC-TDL12C-PUBLIC
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Public Record Questions
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I Disaster Assistance

To protect your personal information, we ask that you answer the following questions created from your public records. Answer as many questions as possible, and select Submit

Which of the following PROPERTIES have you PREVIOUSLY or CURRENTLY owned?
According to your DRIVER'S LICENSE, what COLOR is your HAIR?

Which of the following is/was your PHONE NUMBER?

In what COUNTY do you currently live?
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User ID and Password
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User ID and Password

Enter the following information fo create a User ID and Password to access
your Registration.

Enter a User ID

7-14 characters, no spaces, quotes or #
sign

Enter Password

8-14 characters, no spaces, quotes or #
sign

Confirm Password

Enter Email Address | linda.vickrek@fema.dhs.gov

Confirm Email Address | linda vickrek@fema dhs.gov

Cancs “
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Account Created
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Account Created

Your online disaster assistance account is being set up.
One more step is needed to complete the set up of your account

You will need the PIN that FEMA will send to your email address, as well as the User ID and Password you just created.

Note: Emails containing PIN information may take longer than 24 hours during periods of high disaster activity.
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What to Expect
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Conclusion

1

Contact Us

at to Expect

OME Me. 1660-0002, Exp. 02-28-2013
(7] Help for this page

[Assistance Next Steps

You are being referred to FEMA's Individuals and Households Program (IHP) for possible assistance.

FEMA Individual
Assistance Program A FEMA inspector will contact you within 3 - 5 days of registration fo verify your disaster related damage. Within 10 days following your FEMA inspection you will be notified by mail of your eligibility status.

View More Information About the FEMA Individual Assistance Program
FEMA's Individual and Households Program may help you with your medical, dental, funeral, or other miscellaneous expenses.
FEMA Individuals and
Households Assistance View more information on medical, dental, funeral, or other miscellaneous expenses Assistance Program.
Program ((M/D/Flother
miscellanecus)

Now that your registration is complete, you may select the "View Other Assistance” button below to view benefits that may be available to you from other agencies. Note: Selecting the button below will not impact your FEMA regisfration

View Other Assistances

& 100%



Assistance Activities
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Assistance Activities
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Disaster Number: 1483

7] Help for this page

Based on the information provided, you may be eligible for assistance from one or more of the following agencies or organizations. Please read each description for a brief explanation of the services available.

Form of Assistance Status
Disaster Assistance Applicafion Application for disaster assistance from FEMA. Submitted
Assistance from Other Govemment Agencies Complete a questionnaire fo find additional assistance from other government agencies

Locate FEMA Housing View FEMA Housing for individuals displaced by a disaster.

Disaster Recovery Center (DRC) Locator The Disaster Recovery Genter (DRC) Locator allows individuals to search for DRCs nearest to their location.

View Other Agencies That Can Offer Assistance View a list of agencies that can offer additional help.

DisasterAssistance.gov Website Feedback The information you provide will help us enhance the online experience of future users.



Referrals
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Status | Correspondence | Upload Center | Upload History | Resources WIEEWEIER Inspection | Applicant Information

ation ID: 13-0699553
Disaster Number: 1483

Other Agencies That May Be of Assistance to Y
Help for this page

This page displays contact information for non-FEMA agencies that may be able to provide you with additional assistance.

Additional Assistance Identified by FEMA for this disaster

Aging Services

Services are available to meet the demands of the elderly who have been directly affected by a declared disaster (i.e_, transportation, meals, home care,

etc).

American Red Cross

The American Red Cross or other voluntary agencies may be able to assist you with essential needs on an emergency basis including serious needs not
addressed by your insurance company or other disaster assistance programs.

To help you reconnect with family and friends, the American Red Cross offers a free, on-line service where you can register yourself as being "safe and
well". Concerned family and friends can search for you based on a pre-disaster address or phone number. To register visit

www.redcross.org/safeandwell.

US Department of Agriculture Farm Service Agency

The US Department of Agriculture Farm Service Agency may have disaster aid available, to determine if funding is available contact your local Farm
Service Agency.

Additional Assistance from DisasterAssistance.gov
Get a personalized list of possible assistance. No login or personal information required.
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Registration ID: 13-0699553  Disaster Number: 1483

DisasterAssistance.gov Survey Invitation

You have been randomly selected to participate in a brief customer satisfaction survey to let us know how we can improve your online experience

Participating in the survey does not affect your FEMA decision for assistance.

[ o Tharks | Yee il givefoedbac
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