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Mo Metwar Brin| et Dy GO TO BENEFICIARY WEB ENROLLMENT (BWE)
TRICARE Prire & PCM Selsction

Military Hospilel Locator

L What You Can Do with Beneficiary Web Enrollment (BWE)

Copayment or Cost-Share

1= Approval Nesdead
il Enrell in the Tellowing TRICARE prograrms: TRICARE Prime*, TRICARE Prime Remote (TPR}, TRICARE Prime Remote for

Active Duly Family Members (TPLADFM), TRICARE Select, TRICARE Reserve Select and TRICARE Young Adult (T¥A)

| Update your personsl contact information such &8 your address, phone number and email, for both the Defense Enradiment Eligibility
Repocting System [DEERS) and TRICARE.

Change your primary care manager {PCM).

i Secure Portal Cisenroll from TRICARE Prime — Active Duty Service Members and Active Duty Family Members, TRICARE Prime —

1 Eligibility & Deductitie Retirees and Their Family Members, TRICARE Select, or TYA_ (Note: TRICARE Resarve Select and TRICARE Retired Reserve

ang Caming Soon. )

Transfer Lo 8 new regian.

| Change My Peyment Method Wiew enraliment information.

! Miew Billing [nformetion Print TRICARE Wallet Cards.

Secure Tools

Make Efrollment Payrment

View Payment History =¥ou may not enroll in TRICARE Prime with BWE if you do not five in & Prime Service Area. You must submit @ TRICARE Prime
+ Chek AubthoriEation Stakia Enroliment, Disenrollment and PCM Change Form or request enrallment by telephane. IF you are aligible for TPR ar TPRADFM, you
may enroll using BWE even though yau do notb live in 8 Prime Servios fres.

i Check Claim Status

i View Summary TEQB

Ways to Access Beneficiary Web Enrollment {(BWE)

il Update Dther Health Insurance

i Create Annual Benefity COMMON ACCESS CARD
Summary Report

For informatian on how Lo obtain & Comman Access Card (CAC) o reget & CAC PIN, contact your lacal RAPIDS site. You may

i Mominabe & Beneficiary For Case alsa call the Defense Manpower Data Center Support Ofice tall-free et 1-800-477-8227 for assistance in loceting & CAC issuing
Managament Facility.

Preventive Services
Ask Us 8 Question

DEPARTMENT OF DEFENSE (DOD) SELF-SERVICE LOGON

As & Sponsor, you mey oblain 8 DoD sell-service lagan for family menibers by using your CAC Lo log in Lo the DoD Self-Sarvice
Access Center.

Upload & Document

Seeiire Inbax

DEFEMSE FINANCE AND ACCOUNTING SERVICE (DFAS) ACCOUNT {MYPAY)

Defense Finance and Accounting Service accounts have Laken Lhe glace af the myPAY PIN and Sacial Security number logan. [T
you heve nol created 8 DFAS account, nésd help loaging in or have forgatten your password visit the myPay website. You may
alsa call the custamer supgart unik toll-free at 1-BB3-DFAS411 (1-B83-332-7411).

My Account

For bechaical assistance (far example, website will not work, errar messagesh while using BWE, call the Defense Manpawer Deta Cenler
Support affice toll-free at 1-B00-477-B227.

Beneficiary Web Enrollment (BWE) Tips

You may only efroll in TRICARE Prime with BWE if wou live in a Prirme Service Area
Mew enrallments are affeclive the date the request is received unless a qualifying |ife event (QLE) is invalved. Qualifying life avenls
will be effeclive besed an the dete of gligibilily in DEERS®.
Fewborn enrollments will be made affeclive on the newbarn’s dete af birth as long s 2 request is received within 30 days= aof birth.
Change in slalus enroliments, such as mid-month retirements, can be relroactive®, if requested within 90 deys of the QLE.
Check BWE routinaly Lo wview your enrollment slatus,
Primary care maneéger chenges and lransler dates are effective the date of the request.
Do nob seek care unkil you receive notification from TRICARE Lo view your enrollment information on milConnect. If vou must sesk
care bafore receiving confirmation of the change, log in to milConnect 1o verify your enraliment information such s your effective
date or PCH informetion.
You Ere eutomatically waiving your drive Lime standards il you choose 8 PCM miore than 30 minules from your hame, When you
select a PCM threugh BWE, the site will nat factor in drive Lime from yaur hame Lo your PCM. Therefore, be aware of the drive Lime
belore you meke your Selection. Enrallment rules exist in cerlain areas thal affect your seleclion. Changes ta your selection may be
made by Lthe regional contractor.
Al Lhis time, BWE daes nol gllow rebroaclive enrollments B3 a resull of 8 QLE change. You must Submil an enrediment farm or enrcll by
phane Lo have your enrllment backdeted within 30 days of your QLE.
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