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Question
Question
Answer
Answer
1
Question 1
OPDIV:
OPDIV:
2
Question 2
PIA Unique Identifier:
PIA Unique Identifier:
2a
Question 2a
Name:
Name:
3
Question 3
The subject of this PIA is which of the following?
The subject of this PIA is which of the following?
3a
Question 3 a
Identify the Enterprise Performance Lifecycle Phase of the system.
Identify the Enterprise Life-Cycle Phase of the system:
3b
Question 3 b
Is this a FISMA-Reportable system?
Is this a FISMA Reportable system?
4
Question 4
Does the system include a Website or online application available to and for the use of the general public?
Does the system include a Website or online application available to and for the use of the general public?
Question 4 Comments
Question 4 Comments
5
Question 5
Identify the operator.
Identify the operator:
6
Question 6
Point of Contact (POC):
Point of Contact (POC):
Question 6 Comments
Question 6 Comments
7
Question 7
Is this a new or existing system?
Is the system/collection a new or existing system?
8
Question 8
Does the system have Security Authorization (SA)?
Does the system have Security Authorization (SA)?
Question 8 Comments
Question 8 Comments 
8a
Question 8 a
Date of Security Authorization
Date of Security Authorization
8b
Question 8 b
Planned Date of Security Authorization
Planned Date of Security Authorization
8c
Question 8 c
Briefly explain why security authorization is not required
Briefly explain why security authorization is not required
9
Question 9
Indicate the following reason(s) for updating this PIA. Choose from the following options.
Indicate the following reason(s) for updating this PIA. Choose from the following options.
Question 9 Comments
Question 9 Comments
10
Question 10
Describe in further detail any changes to the system that have occurred since the last PIA.
Describe in further detail any changes to the system that have occurred since the last PIA.
Question 10 Comments
Question 10 Comments
11
Question 11
Describe the purpose of the system.
Describe the purpose of the system.
Question 11 Comments
Question 11 Comments
12
Question 12
Describe the type of information the system will collect, maintain (store), or share. (Subsequent questions will identify if this information is PII and ask about the specific data elements.)
Describe the type of information the system will collect, maintain (store), or share (Subsequent questions will identify if this information is PII and the specific data elements.)
Question 12 Comments
Question 12 Comments
13
Question 13
Provide an overview of the system and describe the information it will collect, maintain (store), or share, either permanently or temporarily.  
Provide an overview of the system and describe the information it will collect, maintain (store), or share, either permanently or temporarily.  
Question 13 Comments
Question 13 Comments
14
Question 14
Does the system collect, maintain, use or share PII? 
The term "personally identifiable information" refers to information which can be used to distinguish or trace an individual's identity, such as their name, social security number, biometric records, etc. alone, or when combined with other personal or identifying information which is linked or linkable to a specific individual, such as date and place of birth, mother's maiden name, etc."
Does the system collect, maintain, use or share PII? 
Question 14 Comments
Question 14 Comments
15
Question 15
Indicate the type of PII that the system will collect or maintain.
Indicate the type of PII that the system will collect or maintain.
Question 15 Comments
Question 15 Comments
16
Question 16
Indicate the categories of individuals about whom PII is collected, maintained or shared.
Indicate the categories of individuals about whom PII is collected, maintained or shared.
Question 16 Comments
Question 16 Comments
17
Question 17
How many individuals' PII is in the system?
How many individuals' PII is in the system?
Question 17 Comments
Question 17 Comments
18
Question 18
For what primary purpose is the PII used?
For what primary purpose is the PII used?
Question 18 Comments
Question 18 Comments
19
Question 19
Describe the secondary uses for which the PII will be used (e.g. testing, training or research)
Describe the secondary uses for which the data will be used (e.g. testing, training or research)
Question 19 Comments
Question 19 Comments
20
Question 20
Describe the function of the SSN.
Describe the function of the SSN.
Question 20 Comments
Question 20 Comments
20a
Question 20 a
Cite the legal authority to use the SSN.
Examples of legal authorities include United States Code, Executive Orders, Code of Federal Regulations, or Presidential Directives. The Privacy Act does not provide authority to collect SSNs, but rather may govern handling of the SSNs in the event SSNs are required data elements.
Cite the legal authority to use the SSN.
21
Question 21
Identify legal authorities governing information use and disclosure specific to the system and program.
Identify legal authorities governing information use and disclosure specific to the system and program
Examples of legal authorities include  United States Code, Executive Orders, Code of Federal Regulations, and Presidential Directives. The Privacy Act does not provide authority to collect PII, but rather may govern handling of the PII in the event PII data elements are required.
Question 21 Comments
Question 21 Comments
22
Question 22
Are records on the system retrieved by one or more PII data elements?
Are records on the system retrieved by one or more PII data elements?
Question 22 Comments
Question 22 Comments
22a
Question 22 a
Identify the number and title of the Privacy Act System of Records Notice (SORN) that is being used to cover the system or identify if a SORN is being developed.
Question 22 a. Identify the number and title of the Privacy Act System of Records Notice (SORN) that is being used to cover the system or identify if a SORN is being developed.
23 
Question 23
Identify the sources of PII in the system.
Identify the sources of PII in the system.
Directly from an individual about whom the information pertains 
Question 23. Identify the sources of PII in the system. Directly from an individual about whom the information pertains 
Government Sources
Question 23. Identify the sources of PII in the system. Government Sources
Non-Government Sources
Question 23. Identify the sources of PII in the system. Non-Government Sources
Question 23 Comments
Question 23 Comments
23a
Question 23 a
Identify the OMB information collection approval number and expiration date.
Identify the OMB information collection approval number and expiration date.
24
Question 24
Is the PII shared with other organizations?
Is the PII shared with other organizations?
Question 24 Comments
Question 24 Comments
24a
Question 24 a
Identify with whom the PII is shared or disclosed and for what purpose.
Identify with whom the PII is shared or disclosed and for what purpose.
24b
Question 24 b 
Describe any agreements in place that authorizes the information sharing or disclosure (e.g. Computer Matching Agreement, Memorandum of Understanding (MOU), or Information Sharing Agreement (ISA)).
24c
Question 24 c
Describe the procedures for accounting for disclosures
Describe the procedures for accounting for disclosures
25
Question 25
Describe the process in place to notify individuals that their personal information will be collected.  If no prior notice is given, explain the reason.
Describe how individuals are provided notice prior to the collection of PII. If notice is not provided, explain why not.
Question 25 Comments
Question 25 Comments
26
Question 26
Is the submission of PII by individuals voluntary or mandatory?
Is the submission of PII by individuals voluntary or mandatory?
Question 26 Comments
Question 26 Comments
27
Question 27
Describe the method for individuals to opt-out of the collection or use of their PII.  If there is no option to object to the information collection, provide a reason.
Describe the method for individuals to object to the collection or use of their PII or describe why individuals cannot object.
Question 27 Comments
Question 27 Comments
28
Question 28
Describe the process to notify and obtain consent from the individuals whose PII is in the system when major changes occur to the system (e.g., disclosure and/or data uses have changed since the notice at the time of original collection). Alternatively, describe why they cannot be notified or have their consent obtained.
Describe the process to notify and obtain consent from the individuals whose PII is in the system when major changes occur to the system (e.g., disclosure and/or data uses have changed since the notice at the time of original collection). Alternatively, describe why they cannot be notified or have their consent obtained.
Question 28 Comments
Question 28 Comments
29
Question 29
Describe the process in place to resolve an individual's concerns when they believe their PII has been inappropriately obtained, used, or disclosed, or that the PII is inaccurate. If no process exists, explain why not.
Describe the process in place to resolve an individual's concerns when they believe their PII has been inappropriately obtained, used, or disclosed, or that the PII is inaccurate. If no process exists, explain why not.
Question 29 Comments
Question 29 Comments
30
Question 30
Describe the process in place for periodic reviews of PII contained in the system to ensure the data's integrity, availability, accuracy and relevancy. If no processes are in place, explain why not.
Describe the process in place for periodic reviews of PII contained in the system to ensure the data's integrity, availability, accuracy and relevancy. If no processes are in place, explain why not.
Question 30 Comments
Question 30 Comments
31
Question 31
Identify who will have access to the PII in the system and the reason why they require access.
Identify who will have access to the PII in the system and the reason why they require access.
Question 31 Comments
Question 31 Comment
32
Question 32
Describe the procedures in place to determine which system users (administrators, developers, contractors, etc.) may access PII.
Describe the procedures in place to determine which users may access PII
Question 32 Comments
Question 32 Comments
33
Question 33
Describe the methods in place to allow those with access to PII to only access the minimum amount of information necessary to perform their job.
Describe the methods in place to allow those with access to PII to only access the minimum amount of information necessary to perform their job.
Question 33 Comments
Question 33 Comments
34
Question 34
Identify training and awareness provided to personnel (system owners, managers, operators, contractors and/or program managers) using the system to make them aware of their responsibilities for protecting the information being collected and maintained.
Identify training and awareness provided to personnel (system owners, managers, operators, contractors and/or program managers) using the system to make them aware of their responsibilities for protecting the information being collected and maintained.
Question 34 Comments
Question 34 Comments
35
Question 35
Describe training system users receive (above and beyond general security and privacy awareness training).
Describe training system users receive (above and beyond general security and privacy awareness training).
Question 35 Comments
Question 35 Comments
36
Question 36
Do contracts include Federal Acquisition Regulation and other appropriate clauses ensuring adherence to privacy provisions and practices?
Do contracts include clauses ensuring adherence to privacy provisions and practices?
Question 36 Comments
Question 36 Comments
37
Question 37
Describe the process and guidelines in place with regard to the retention and destruction of PII. Cite specific records retention schedules.
Describe the process and guidelines in place with regard to the retention and destruction of PII. Cite specific records retention schedules.
Question 37 Comments
Question 37 Comments
38
Question 38
Describe, briefly but with specificity, how the PII will be secured in the system using administrative, technical, and physical controls. 
Describe, briefly but with specificity, how the PII will be secured in the system using administrative, technical, and physical controls. 
Question 38 Comments
Question 38 Comments
39
Question 39
Identify the publicly-available URL:
Identify the publicly-available URL:
Question 39 Comments
Question 39 Comments
40
Question 40
Does the website have a posted privacy notice?
Does the website have a posted privacy policy?
Question 40 Comments
Question 40 Comments
40a
Question 40 a
Is the privacy policy available in a machine-readable format?
Is the privacy policy available in a machine-readable format?
41
Question 41
Does the website use web measurement and customization technology?
Does the website use web measurement and customization technology?
Question 41 Comments
Question 41 Comments
41a
Question 41 a
Select the type of website measurement and customization technologies is in use and if it is used to collect PII. (Select all that apply)
Select the type of website measurement and customization technologies is in use and if it is used to collect PII. (Select all that apply)
Technologies	
Question 41 a. Technologies
Collects PII?
Question 41 a. Collects PII?
42
Question 42
Does the website have any information or pages directed at children under the age of thirteen?
Does the website have any information or pages directed at children under the age of thirteen?
Question 42 Comments
Question 42 Comments
42a
Question 42 a
Is there a unique privacy policy for the website, and does the unique privacy policy address the process for obtaining parental consent if any information is collected?
Is there a unique privacy policy for the website, and does the unique privacy policy address the process for obtaining parental consent if any information is collected?
43
Question 43
Does the website contain links to non- federal government websites external to HHS?
Does the website contain links to non-federal government websites external to HHS?
Question 43 Comments
Question 43 Comments
43a
Question 43 a
Is a disclaimer notice provided to users that follow external links to websites not owned or operated by HHS?
Is a disclaimer notice provided to users that follow external links to websites not owned or operated by HHS?
REVIEWER QUESTIONS: The following section contains Reviewer Questions which are not to be filled out unless the user is an OPDIV Senior Officer for Privacy. 
REVIEWER QUESTIONS: The following section contains Reviewer Questions which are not to be filled out unless the user is an OPDIV Senior Officer for Privacy. 
Reviewer Questions
Reviewer Questions
Answer
Answer
1
Reviewer Question 1
Are the questions on the PIA answered correctly, accurately, and completely?
Are the questions on the PIA answered correctly, accurately, and completely?
Reviewer Notes
Reviewer Notes
Question 1 Comments
Reviewer Question 1 Are the questions on the PIA answered correctly, accurately, and completely? Comments 
2
Reviewer Questions 2
Does the PIA appropriately communicate the purpose of PII in the system and is the purpose justified by appropriate legal authorities?
Does the PIA appropriately communicate the purpose of PII in the system and is the purpose justified by appropriate legal authorities?
Reviewer Notes
Reviewer Notes
Question 2 Comments
Reviewer Question 2 Does the PIA appropriately communicate the purpose of PII in the system and is the purpose justified by appropriate legal authorities? Comments 
3
Reviewer Question 3
Do system owners demonstrate appropriate understanding of the impact of the PII in the system and provide sufficient oversight to employees and contractors?
Do system owners demonstrate appropriate understanding of the impact of the PII in the system and provide sufficient oversight to employees and contractors?
Reviewer Notes
Reviewer Notes
Question 3 Comments
Reviewer Question 3  Do system owners demonstrate appropriate understanding of the impact of the PII in the system and provide sufficient oversight to employees and contractors? Comments 
4
Reviewer Questions 4
Does the PIA appropriately describe the PII quality and integrity of the data?
Does the PIA appropriately describe the PII quality and integrity of the data?
Reviewer Notes
Reviewer Notes
Question 4 Comments
Reviewer Question 4 Does the PIA appropriately describe the PII quality and integrity of the data? Comments 
5
Reviewer Question 5
Is this a candidate for PII minimization?
Is this a candidate for PII minimization?
Reviewer Notes
Reviewer Notes
Question 5 Comments
Reviewer Question 5 Is this a candidate for PII minimization? Comments 
6
Reviewer Question 6
Does the PIA accurately identify data retention procedures and records retention schedules?
Does the PIA accurately identify data retention procedures and records retention schedules?
Reviewer Notes
Reviewer Notes
Question 6 Comments
Reviewer Question 6 Does the PIA accurately identify data retention procedures and records retention schedules? Comments 
7
Reviewer Questions 7
Are the individuals whose PII is in the system provided appropriate participation?
Are the individuals whose PII is in the system provided appropriate participation?
Reviewer Notes
Reviewer Notes
Question 7 Comments
Reviewer Question 7 Comments 
8
Reviewer Questions 8
Does the PIA raise any concerns about the security of the PII?
Does the PIA raise any concerns about the security of the PII?
Reviewer Notes
Reviewer Notes
Question 8 Comments
Reviewer Question 8 Does the PIA raise any concerns about the security of the PII? Comments 
9
Reviewer Questions 9
Is applicability of the Privacy Act captured correctly and is a SORN published or does it need to be?
Is applicability of the Privacy Act captured correctly and is a SORN published or does it need to be?
Reviewer Notes
Reviewer Notes
Question 9 Comments
Reviewer Question 9 Is applicability of the Privacy Act captured correctly and is a SORN published or does it need to be? Comments 
10
Reviewer Question 10
Is the PII appropriately limited for use internally and with third parties?
Is the PII appropriately limited for use internally and with third parties?
Reviewer Notes
Reviewer Notes
Question 10 Comments
Reviewer Question 10 Is the PII appropriately limited for use internally and with third parties? Comments 
11
Reviewer Question 11
Does the PIA demonstrate compliance with all Web privacy requirements?
Does the PIA demonstrate compliance with all Web privacy requirements?
Reviewer Notes
Reviewer Notes
Question 11 Comments
Reviewer Question 11 Does the PIA demonstrate compliance with all Web privacy requirements? Comments 
12
Reviewer Question 12
Were any changes made to the system because of the completion of this PIA?
Were any changes made to the system because of the completion of this PIA?
Reviewer Notes
Reviewer Notes
Question 12 Comments
Reviewer Question 12 Were any changes made to the system because of the completion of this PIA? Comments 
General Comments
General Comments
Third-Party Website Assessment PIA Form  
v 1.47.4
Question
Question
Answer
Answer
1
Question 1
OPDIV:
OPDIV:
2
Question 2
TPWA Unique Identifier (UID):
TPWA Unique Identifier (UID):
3
Question 3
TPWA Name:
TPWA Name:
4
Question 4
Is this a new TPWA?
Is this a new TPWA?
4a
Question 4 a
Please provide the reason for revision
Please provide the reason for revision
5
Question 5
Will the use of a third-party Website or application create a new or modify an existing HHS/OPDIV System of Records Notice (SORN) under the Privacy Act?	
Will the use of a third-party Website or application create a new or modify an existing HHS/OPDIV System of Records Notice (SORN) under the Privacy Act?	
Question 5 Comments
Question 5 Comments
5a
Question 5 a
Indicate the SORN number (or identify plans to put one in place.)
Indicate the SORN number (or identify plans to put one in place.)
6
Question 6
Will the use of a third-party Website or application create an information collection subject to OMB clearance under the Paperwork Reduction Act (PRA)?
Will the use of a third-party Website or application create an information collection subject to OMB clearance under the Paperwork Reduction Act (PRA)?
Question 6 Comments
Question 6 Will the use of a third-party Website or application create an information collection subject to OMB clearance under the Paperwork Reduction Act (PRA)? Comments
6a
Question 6 a
Indicate the OMB approval number and approval number expiration date (or describe the plans to obtain OMB clearance.)
Indicate the OMB approval number and approval number expiration date (or describe the plans to obtain OMB clearance.)
7
Question 7
Does the third-party Website or application contain Federal Records?
Does the third-party Website or application contain Federal Records?
Question 7 Comments
Question 7 Comments: Does the third-party Website or application contain Federal Records?
8
Question 8
Point of Contact (POC):
Point of Contact (POC):
Question 8 Comments
Question 8 Comments
9
Question 9
Describe the specific purpose for the OPDIV use of the third-party Website or application:
Describe the specific purpose for the OPDIV use of the third-party Website or application:
Question 9 Comments
Question 9 Comments: Describe the specific purpose for the OPDIV use of the third-party Website or application:
10
Question 10
Have the third-party privacy policies been reviewed to evaluate any risks and to determine whether the Website or application is appropriate for OPDIV use?
Have the third-part's privacy policies been reviewed to evaluate any risks and to determine whether the Website or application is appropriate for OPDIV use?
Question 10 Comments
Question 10 Have the third-party privacy policies been reviewed to evaluate any risks and to determine whether the Website or application is appropriate for OPDIV use? Comments
11
Question 11
Describe alternative means by which the public can obtain comparable information or services if they choose not to use the third-party Website or application:
Describe alternative means by which the public can obtain comparable information or services if they choose not to use the third-party Website or application:
Question 11 Comments
Question 11 Describe alternative means by which the public can obtain comparable information or services if they choose not to use the third-party Website or application: Comments
12
Question 12
Does the third-party Website or application have appropriate branding to distinguish the OPDIV activities from those of nongovernmental actors?
Does the third-party Website or application have appropriate branding to distinguish the OPDIV activities from those of nongovernmental actors?
Question 12 Comments
Question 12 Comments: Does the third-party Website or application have appropriate branding to distinguish the OPDIV activities from those of nongovernmental actors?
13
Question 13
How does the public navigate to the third party Website or application from the OPIDIV? 
How does the public navigate to the third party Website or application from the OPIDIV? 
Question 13 Comments
Question 13 Comments: How does the public navigate to the third party Website or application from the OPIDIV? 
13a
Question 13 a
Please describe how the public navigate to the third-party website or application:
Please describe how the public navigate to the third-party Website or application
13b
Question 13 b
If the public navigate to the third-party website or application via an external hyperlink, is there an alert to notify the public that they are being directed to a nongovernmental Website?
If the public navigate to the third-party website or application via an external hyperlink, is there an alert to notify the public that they are being directed to a nongovernmental Website?
14
Question 14
Has the OPDIV Privacy Policy been updated to describe the use of a third-party Website or application?
Has the OPDIV Privacy Policy been updated to describe the use of a third-party Website or application?
Question 14 Comments
Question 14 Has the OPDIV Privacy Policy been updated to describe the use of a third-party Website or application? Comments
14a
Question 14 a
Provide a hyperlink to the OPDIV Privacy Policy:
Provide a hyperlink to the OPDIV Privacy Policy:
15
Question 15
Is an OPDIV Privacy Notice posted on the third-party Website or application?
Is an OPDIV Privacy Notice posted on the third-party Website or application?
Question 15 Comments
Question 15 Comments: Is an OPDIV Privacy Notice posted on the third-party Website or application?
15a
Question 15 a
Confirm that the Privacy Notice contains all of the following elements: (i) An explanation that the Website or application is not government-owned or government-operated; (ii) An indication of whether and how the OPDIV will maintain, use, or share PII that becomes available; (iii) An explanation that by using the third-party Website or application to communicate with the OPDIV, individuals may be providing nongovernmental third-parties with access to PII; (iv) A link to the official OPDIV Website; and (v) A link to the OPDIV Privacy Policy
Confirm that the Privacy Notice contains all of the following elements: (i) An explanation that the Website or application is not government-owned or government-operated; (ii) An indication of whether and how the OPDIV will maintain, use, or share PII that becomes available; (iii) An explanation that by using the third-party Website or application to communicate with the OPDIV, individuals may be providing nongovernmental third-parties with access to PII; (iv) A link to the official OPDIV Website; and (v) A link to the OPDIV Privacy Policy
15b
Question 15 b
Is the OPDIV's Privacy Notice prominently displayed at all locations on the third-party Website or application where the public might make PII available?
Is the OPDIV's Privacy Notice prominently displayed at all locations on the third-party Website or application where the public might make PII available?
16
Question 16
Is PII collected by the OPDIV from the third-party Website or application?
Is PII collected by the OPDIV from the third-party Website or application?
Question 16 Comments
Question 16 Comments: Is PII collected by the OPDIV from the third-party Website or application?
17
Question 17
Will the third-party Website or application make PII available to the OPDIV?
Will the third-party Website or application make PII available to the OPDIV?
Question 17 Comments
Question 17 Comments: Will the third-party Website or application make PII available to the OPDIV?
18
Question 18
Describe  the PII that will be collected by the OPDIV from the third-party Website or application and/or the PII which the public could make available to the OPDIV through the use of the third-party Website or application and the intended or expected use of the PII:
Describe  the PII that will be collected by the OPDIV from the third-party Website or application and/or the PII which the public could make available to the OPDIV through the use of the third-party Website or application and the intended or expected use of the PII
Question 18 Comments
Question 18 Describe  the PII that will be collected by the OPDIV from the third-party Website or application and/or the PII which the public could make available to the OPDIV through the use of the third-party Website or application and the intended or expected use of the PII: Comments
19
Question 19
Describe the type of PII from the third-party Website or application that will be shared, with whom the PII will be shared, and the purpose of the information sharing:
Describe the type of PII from the third-party Website or application that will be shared, with whom the PII will be shared, and the purpose of the information sharing.
Question 19  Comments
Question 19 Comments: Describe the type of PII from the third-party Website or application that will be shared, with whom the PII will be shared, and the purpose of the information sharing:
19a
Question 19 a
If PII is shared, how are the risks of sharing PII mitigated?
If PII is shared, how are the risks of sharing PII mitigated?
20
Question 20
Will the PII from the third-party Website or application be maintained by the OPDIV?
Will the PII from the third-party Website or application be maintained by the OPDIV?
Question 20 Comments
Question 20 Comments: Will the PII from the third-party Website or application be maintained by the OPDIV?
20a
Question 20 a
If PII will be maintained, indicate how long the PII will be maintained:
If PII will be maintained, indicate how long the PII will be maintained:
21
Question 21
Describe how PII that is used or maintained will be secured:
Describe how PII that is used or maintained will be secured
Question 21 Comments
Question 21 Comments: Describe how PII that is used or maintained will be secured:
22
Question 22
What other privacy risks exist and how will they be mitigated?
What other privacy risks exist and how will they be mitigated?
Question 22 Comments
Question 22 Comments: What other privacy risks exist and how will they be mitigated?
REVIEWER QUESTIONS: The following section contains Reviewer Questions which are not to be filled out unless the user is an OPDIV Senior Officer for Privacy. 
 
REVIEWER QUESTIONS: The following section contains Reviewer Questions which are not to be filled out unless the user is an OPDIV Senior Officer for Privacy. 
 
Reviewer Questions
Reviewer Questions
Answer
Answer
1
Reviewer Questions 1
Are the responses accurate and complete?
Are the responses accurate and complete?
Reviewer Notes
Reviewer Notes Question 1
Question 1 Comments
Question 1 Comments. Are the responses accurate and complete?
2
Reviewer Question 2
Is the TPWA compliant with all M-10-23 requirements, including appropriate branding and alerts?
Is the TPWA compliant with all M-10-23 requirements, including appropriate branding and alerts?
Reviewer Notes
Reviewer Question 2 Reviewer Notes
Question 2 Comments
Question 2 Comments. Is the TPWA compliant with all M-10-23 requirements, including appropriate branding and alerts?
3
Has the OPDIV posted an updated privacy notice on the TPWA and does it contain the five required elements?
Reviewer Notes
Reviewer Question 3 Reviewer Notes
Question 3 Comments
Question 3 Comments. Has the OPDIV posted an updated privacy notice on the TPWA and does it contain the five required elements?
4
Does the PIA clearly identify PII made available and/or collected by the TPWA?
Reviewer Notes
Reviewer Question 4 Reviewer Notes
Question 4 Comments
Question 4 Comments. Does the PIA clearly identify PII made available and/or collected by the TPWA?
5
Is the handling of PII appropriate?
Reviewer Notes
Reviewer Question 5 Reviewer Notes
Question 5 Comments
Question 5 Comments. Is the handling of PII appropriate?
General Comments
Reviewer Questions General Comments
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Collected data includes feedback about FDA tobacco messages and materials, and perceptions from individuals (e.g., survey respondents) who participate in FDA/CTP-sponsored qualitative and quantitative research studies. The specific types of information collected and maintained are determined by the needs of each research study. PII is collected only to the extent necessary and is not maintained. CTP’s qualitative and quantitative research studies are conducted by multiple third-party contractors. Contractors that execute studies on behalf of FDA/CTP collect only PII that is necessary for purposes of each study. These studies generally focus on consumer understanding of communications designed by CTP about the harms of tobacco use and/or explore consumer attitudes, knowledge, beliefs, perceptions and behavior related to tobacco products. For example, a study might gather reactions to and suggestions for changes in draft versions of public education materials developed by CTP to make sure materials are relevant and understood by key groups of the public.

Individual participation in a study and submission of personal information is voluntary.

The two studies FDA addresses in this PIA collect the following PII: name; mailing address; email address; phone number; educational records; audio recordings (voice, a potential biometric identifier); and, internet protocol (IP) address (potential identifier).

The following non-PII is collected: demographic information, including race and ethnicity; age; education level; self-reported health status; tobacco use status; income level; views about tobacco products; and, reactions (e.g., perceptions, opinions) to study materials. 

FDA employees do not receive or have access to the PII collected.  Only participants and the contractors administering the study system, for purposes of management and administration, have access to collected PII. Contractors executing the study provide only non-identifiable or de-identified information to FDA. When accessing de-identified/non-identifiable data provided by the third-party contractors to FDA, FDA employees and direct contractors must use a multi-factor authentication network-level Single Sign-On process (no system/collection-specific usernames or passwords are required, used or maintained) to access the data as stored on secure internal media at FDA.

Contractors collect information from individual participants via online surveys/questionnaires, in-person focus groups or in-depth interviews. Participants that complete online questionnaires access and submit information via a link provided by the contractor conducting the study.  Usernames and passwords are required to access online questionnaires. These usernames and passwords are maintained by the contractor and are accessible only to the system administrators employed by the contractor conducting the study. Focus group and in-depth interview participants interact with a field interviewer, employed by a contractor, who collects and maintains the information. Role-base authorizations and access controls are implemented throughout all systems handling collected information.
	Q12Comments: 
	Question_13_TextField: CTP uses collected information to assess target audience knowledge and perceptions about tobacco-related topics. Collected information thereby enables FDA to assess consumer understanding of survey/research questions and draft messages related to public health.

The two subject studies support the FDA’s qualitative and quantitative research efforts relating to the control and prevention of tobacco-related disease. Qualitative research is primarily exploratory research that can be hypothesis-generating and typically includes rich descriptive data collected through focus groups or in-depth interviews. Qualitative studies play an important role in exploring areas of research and gathering information because the studies allow for in-depth understanding of individuals’ attitudes, beliefs, motivations, and feelings. CTP uses qualitative information to build and inform a regulatory science knowledge base. The information can also be used to explore concepts of interest and to support the development of quantitative study proposals that complement other research efforts by the agency. CTP may also use collected information to help develop communication messages and educational campaigns related to public health.

Quantitative research is generally research that quantifies opinions, attitudes, behaviors, and other defined data variables collected through surveys or questionnaires. Quantitative studies play an important role in exploring areas of research and gathering information because they can be used to summarize a population of interest in relation to key variables or reveal systematic relationships between variables. Quantitative research provides the FDA with information about the perceived effectiveness and reactions to messages, advertisements, and materials in reaching and successfully communicating with consumers.

Contractors executing the studies follow the Standard of Good Practice 2016 (SoGP) security practices which emphasize security management, safe business application protocol, safe computer installations, network fidelity, awareness of systems development requirements, and safety of the end-user environment. Practices include monitoring of data and sensitive information, limiting access to information, and data encryption. Data the contractor transmits to FDA do not include PII.

Enrolled participants access online studies via unified resource locator (URL) provided by the contractor(s). PII collected as part of respondent enrollment is not maintained  beyond study use (a minimum of three years after the completion of the study), nor is it linked to study information that would enable connecting an individual to their responses to surveys, questionnaires, or in in-person settings. All respondents must affirmatively consent to the collection of their information. Focus group respondents must agree to have study activities audio recorded before any recording occurs. Audio files are used to produce a transcript for the purpose of developing a report and then destroyed. Audio recordings, including any transcripts made from the audio recordings, are not shared, and are not linked to any other PII.  

The contractor collects, maintains, and secures all PII, and separates identifiers from other collected data.  FDA does not receive PII from the contractor conducting the collection activities. The contractor de-identifies information before providing collected data to FDA; FDA neither receives nor internally maintains any PII associated with these collections. Data (including PII) are passed through the collecting contractor’s firewall and stored on a password-protected, secured network server for the duration of the study. Only authorized contractor personnel have access to the data. Once transmitted from the field to the contractor centralized location, all PII, such as names, email addresses, phone numbers, and mailing addresses, are stored separately from all other data collected as part of the study. 
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