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ome Energy Rebates = This data i being collected to gauge the level of user satisfaction with the Performance and Accountability for Grants in
Energy (PAGE) website and the performance of the PAGE Help Desk) in assisting users. The data you supply wil be used

S ™ for determining potential areas of improvement of the PAGE website in assisting grantees and federal users in managing

‘SEP EERLF [=] their grant reporting responsibilities and the operations of the PAGE Help Desk is supporting users with those

StP Specil Projects = responsibilities.

TREC v Bublic reporting burden for this collection of information s estimated to average 5 minutes per response, including the

o = time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and

completing and reviewing the collection of information. Send comments regarding this burden estimate or any other
‘aspect of this collection of information, including suggestions for reducing this burden, to Office of the Chief

WAP Enhancement And Innovation

&

WAP Training Center =] Information Officer, Enterprise Policy Development & Implementation Office, IM-22, Information Collection
T Management Program (1910-5160), US. Department of Energy, 1000 Independence Ave SW, Washington, DC 20585;
2nd to the Office of Management and Budget (OMB), OIRA, Paperwork Reduction Project (1910-5160), Washington, DC
Miscellaneous Grants v 20503,
Grant Monitoring v
Notwithstanding any other provision of the law, no person is required to respond to, nor shall any person be subject to 2
System Administration ~ penalty for falure to comply with a collection of information subject to the requirements of the Paperwork Reduction
Change Request =] Act unless that collection of information displays a currently valid OMB control number.
User Management v
Help Desk =] ‘Submission of this data is voluntary.

How easy is it to navigate the PAGE website?

Very Easy

Easy
O okay

O pifficult

O Very Difficult

How would you rate the responsivness/performance of the PAGE website?

Overy Fast
Orast
Ooxk

Slow

Overy slow

How would you rate your overall experience with the PAGE website?

Great
Good
Okay
Bad
Overy Bad
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How satisfied were you with the response time of the PAGE Help Desk team?

O Very satisfied

O satisfied

OnNeutral

O pissatisfied

O Very Dissatisfied

O1 have not used the PAGE Help Desk

How well was your issue resolved by the PAGE Help Desk?

Ogreat

OGood

O okay

Oead

Overy Bad

O1 have not used the PAGE Help Desk

What could we do to improve your experience with the PAGE website or Help Desk?

PAGE was migrated to a cloud hosting environment on 9/1/24.
responsiveness/performance after 9/1

you notice any change in site

OMuch Faster
O Little Faster
OnNe pifference
OA Little Slower
OMuch Slower

State and Community Energy Programs | Office of the Under Secretary of Infrastructure | U.S. Department of Energy.

Webmaster | Web Site Pol

s | Security & privacy | Usa.gov |

Detected browser: Chrome 130.0
% Response generated by ZGVPGEWEBSBO2 at 11/7/2024 7:32:32 AM

% Cookie issued at 7:32:25 AM, expires at 8:02:25 &M

«





