
Formal Complaints (14 CFR § 13.5)
Privacy Statement

FAA’s information collection under the formal complaint process in 14 C.F.R. § 13.5 was
coordinated with the FAA Privacy Office. The result is that FAA is drafting a privacy 
impact assessment (PIA) for the Pt. 13 rule (Update to Investigative and Enforcement 
Procedures, NPRM, 84 FR 3614, Feb. 12, 2019). That PIA will address the privacy 
implications of 14 C.F.R. § 13.5. 


