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3. Did you encounter difficulty in contacting
us while your application was in process?

Yes
No

If yes, please describe nature of difficulty.

4. Was our staff courteous when acting on
your request or application?

Yes
No

If no, please describe issue you encountered.

5. Do you have any recommendations for us?

Yes
No

If yes, please elaborate.
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Paperwork Reduction Act Statement: The estimated average burden associated with this information collection is 5 minutes per response. Comments concerning the
accuracy of this burden estimate and suggestions for reducing it should be address to the National Credit Union Administration, OGC, ATTN: PRA Clearance Officer,
1775 Duke Street, Alexandria, Virginia 22314. An agency may not conduct or sponsor, and a person is not required to respond to, an information collection unless it
displays a valid OMB control number. This survey is approved under OMB No. 3133-0188.



