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1. Credit Union Name (required) Open Text
2. It was easy to use the Document Request survey 

functionality.  Please provide any comments to 
support your answer.

Strongly agree
Agree
Neither  agree or disagree
Disagree
Strongly disagree
Not Applicable

3. If the Document request survey was used, what 
features did you like?

Open text

4. If the Document request survey was used, what 
suggestions do you have for improvement?

Open text

5. It was easy to use the Data Exchange Application 
(DEXA).  Please provide any comments to 
support your answer.

Strongly agree
Agree
Neither  agree or disagree
Disagree
Strongly disagree
Not Applicable

6. The Issues and Actions functionality and reports 
improve the exam process.  Please provide any 
comments to support your answer.

Strongly agree
Agree
Neither  agree or disagree
Disagree
Strongly disagree
Did not use for this exam / contact

7. Access to the final exam report adds efficiency to 
the exam process.  Please provide any comments 
to support your answer.

Strongly agree
Agree
Neither  agree or disagree
Disagree
Strongly disagree
Not applicable

8. What suggestions do you have not previously 
provided?

Open text

9. Please provide a contact name and email address 
for any follow-up questions from the NCUA’s 
Office of Business Innovation. (Optional)

Open text


