OTHER ELECTRONIC INFORMATION

Data Element Name

# (Variable Name) Data Element Definition
650 Number of Internet Report the number of the library’s Internet computers [personal
Computers Used by computers (PCs) and laptops], whether purchased, leased, or donated,
General Public used by the general public in the library.
(GPTERMS)
651 Number of Uses Report the total number of uses (sessions) of the library’s Internet
(Sessions) of Public computers in the library during the last year. If the computer is used
Internet Computers Per  for multiple purposes ([[nternet access, word-processing, OPAC, etc.)
Year and Internet uses (sessions) cannot be isolated, report all usage. A
(PITUSR) typical week or other reliable estimate may be used to determine the
annual number. Sign-up forms or Web-log tracking software also
may provide a reliable count of uses (sessions).
Note: This count includes only the library’s Internet computers. Do
not include wifi access using nonlibrary computers. The number of
uses (sessions) may be counted manually, using registration logs.
Count each use (session) for public internet computers, regardless of
the amount of time spent on the computer. A use (session) on the
library’s public internet computer(s) three times a year would count
as three uses (sessions). Software such as “Historian” can also be
used to track the number of uses (sessions) at each public internet
computer. If the data element is collected as a weekly figure, multiply
that figure by 52 to annualize it.
652 Wireless Sessions Report the number of wireless sessions provided by the library
(WIFISESS) wireless service annually.
633 Website Visits Report the number of sessions initiated by all users from inside or
(WEBVISITS) outside the library to the library website annually. The library

website consists of all webpages under the library’s domain. A
website “visit” or “session” occurs when a user connects to the
library's website for any length of time or purpose, regardless of the
number of pages or elements viewed. Usage of library social media
accounts (¢.g., Facebook, Twitter, etc.) should not be reported here.
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