
Rep Onboarding









• I-90, Application to Replace Permanent Resident Card
• I-130, Petition for Alien Relative
• I-131, Application for Travel Document
• I-290B, Notice of Appeal or Motion
• I-485, Application to Register Permanent Residence or Adjust Status
• I-765, Application for Employment Authorization
• I-821, Application for Temporary Protected Status 
• I-821D, Consideration of Deferred Action for Childhood Arrivals
• N-336, Request for Hearing on a Decision in Naturalization
• N-400, Application for Naturalization
• N-565, Application for Replacement Naturalization/Citizenship Document
• N-600, Application for Certificate of Citizenship
• N-600K, Application for Citizenship and Issuance of Certificate Under Section 322



Onboarding Option 1: Linking 
and reviewing profile

When rep links using using their Online Access Code and reviews their existing profile.



Link paper-filed cases

If the user selects 
Yes to “Would you 

like to link your 
paper-field cases to 
your account using 
the Online Access 
Code?” question





If Attorney + 
paper-filed

I certify, under penalty of perjury  under the laws of the United States of America, that I am an 
attorney and a member in good standing of the bar of the highest court in at least one U.S. 
state, Commonwealth, possession, territory, or the District of Columbia, and that the 
information presented in the review of my representative profile was true and correct at the 
time of filing.  I am not subject to any order of any court or administrative agency disbarring, 
suspending, enjoining, restraining or otherwise restricting me in the practice of law.  I have read 
and understand the regulations and conditions contained in 8 CFR 103.2 and 292 governing 
appearances and representation before the Department of Homeland Security.



If Accredited Rep 
+ paper-filed

I certify, under penalty of perjury under the laws of the United States of America, that I am an 
accredited representative of an organization recognized by the Department of Justice, Executive 
Office for Immigration Review, under title 8 of the Code of Federal Regulations, part 292, and 
that the information presented in the review of my representative profile was true and correct 
at the time of filing. I am not subject to any order of any court or administrative agency, 
suspending, terminating, restraining or otherwise restricting me in representing individuals 
seeking to file an application, petition, or request with the Department of Homeland Security, 
the Immigration Courts, or the BIA. I have read and understand the regulations and conditions 
contained in 8 CFR 103.2 and 292 governing appearances and representation before the 
Department of Homeland Security.



After certifying, the 
rep will have access to 
their paper-filed cases 

in their account.



Onboarding Option 2: 
Creating a new profile

Rep only completes profile if they did not link using their Online Access Code.



If the user selects 
No to “Would you 

like to link your 
paper-filed cases to 
your account using 
the Online Access 
Code?” question















I certify, under penalty of perjury  under the laws of the United States of America, that I am an 
attorney and a member in good standing of the bar of the highest court in at least one U.S. state, 
Commonwealth, possession, territory, or the District of Columbia, and that the information I have 
provided for creation of my representative account is true and correct.  I am not subject to any order 
of any court or administrative agency disbarring, suspending, enjoining, restraining or otherwise 
restricting me in the practice of law.  I have read and understand the regulations and conditions 
contained in 8 CFR 103.2 and 292 governing appearances and representation before the Department 
of Homeland Security.

If Attorney



I certify, under penalty of perjury under the laws of the United States of America, that I am an 
accredited representative of an organization recognized by the Department of Justice, Executive 
Office for Immigration Review, under title 8 of the Code of Federal Regulations, part 292, and that 
the information I have provided for creation of my representative account is true and correct. I am 
not subject to any order of any court or administrative agency, suspending, terminating, restraining 
or otherwise restricting me in representing individuals seeking to file an application, petition, or 
request with the Department of Homeland Security, the Immigration Courts, or the BIA. I have read 
and understand the regulations and conditions contained in 8 CFR 103.2 and 292 governing 
appearances and representation before the Department of Homeland Security.

If Accredited Rep



Add Client and Start Form



Rep adds client to 
account









The rep completes 
a form for the 

applicant



G-28 Form Overview- Rep.



Sample page for rep 
before continuing to 
complete G-28 Form. 
Form number (as 
boxed in red) will 
change based on 
completed form.



Each attorney or accredited representative appearing in a case must submit their own Form G-28 and 
USCIS only recognizes one Form G-28 at a time. 

Withdrawing a Form G-28
An attorney or accredited representative or the applicant, petitioner, requestor, beneficiary or 
derivative, or respondent may withdraw Form G-28 at any time by submitting written notice of 
withdrawal to DHS, or by submitting a new Form G-28.  The applicant, petitioner, requestor, 
beneficiary or derivative, or respondent will be treated as unrepresented unless a new Form G-28 is 
submitted.

Before you start the form

After you complete the form



ROUTINE USES: The information will be used by and disclosed to DHS personnel 
and contractors or other agents who need the information to perform 
associated administrative functions. Additionally, DHS may share the 
information with other Federal, state, local government agencies, and authorized 
organizations in accordance with approved routine uses, as described in the 
associated published system of records notices [DHS/USCIS-001 - Alien File and 
National File Tracking System, DHS/USCIS-007 - Benefits Information System, 
DHS/USCIS-010 - Asylum Information and Pre-Screening, DHS/USCIS-005 Inter-
Country Adoptions Security, DHS/USCIS-006 Fraud Detection and National 
Security Records, and DHS/USCIS-017 Refugee Case Processing and Security] and 
as described in the published privacy impact assessments [DHS/USCIS/PIA-015 -
Computer Linked Application Information Management (CLAIMS 4) Update, 
DHS/USCIS/PIA-016 Computer Linked Application Information Management 
(CLAIMS 3) and Associated Systems, DHS/USCIS/PIA-056 ELIS, DHS/USCIS/PIA-
027(c)-USCIS Asylum Division, DHS/USCIS/PIA-003(b) Integrated Digitization 
Document Management Program, DHS/USCIS/PIA-007(b) Domestically Filed 
Intercountry Adoptions and Petitions, DHS/USCIS/PIA-013(a) Fraud Detection 
and National Security Data System, and DHS/USCIS/PIA-051 Case and Activity 
Management for International Operations] which can be found at 
www.dhs.gov/privacy. The information may also be made available, as 
appropriate for law enforcement purposes or in the interest of national security.

Completing the form online



G-28 Representative 
Information





(if applicable)

What is the name of your law firm or organization (if applicable)?

Add 
Entry

JurisdictionProvide the bar numbers, if applicable, for all 
jurisdictions in which you are admitted to practice.

Add entry















G-28 Client Information









G-28 Additional Information



You may provide additional information for 
your form 



You may provide additional information for your 
application

Section

Page

Question

Additional information



G-28 Review and Sign











.





Handshake







G-28 Form Overview- Client



G-28, Notice of Entry of Appearance as 
Attorney or Accredited Representative

Form G-28, Notice of Entry of Appearance as Attorney or Accredited Representative is for attorneys 
and accredited representatives to provide information to establish their eligibility to appear for and 
act on behalf of an applicant, petitioner, requester, beneficiary or derivative, or respondent in 
immigration matters.

An attorney or accredited representative must complete and submit a new Form G-28 form for each 
client case. Form G-28 can be started along with a client's new case or it can be added to a client's 
already-submitted case. USCIS will only recognize a completed Form G-28 once the client has 
reviewed and signed the form.

Each attorney or accredited representative appearing in a case must submit their own Form G-28 
and USCIS only recognizes one Form G-28 at a time. 

Before you start the form

Who should complete this form

The G-28 is used to officially establish a relationship between you and your 
representative. This form should only be completed by an attorney or accredited 
representative (as defined in 8 CFR 1.2 and 1292) you have chosen to appear and act 
on your behalf in immigration matters.

After you submit the form

You add your representative in your USCIS account

After your representative completes Form G-28, they will contact you and give you a 
one-time passcode. You will need to sign in to your USCIS account (or create a new 
one) and enter this code to officially add your representative.

Your representative completes your online form (for new cases)

Once you have reviewed and signed Form G-28, a link will appear on your 
representative's account home page that takes them to the online form you want to 
be completed on your behalf.

If your representative is adding Form G-28 to your already-submitted case, the case's 
status will be updated referencing the form.

You review the information in your online form 

Once your representative is done filling out your online form, we will send it to you 
for your review.

If all the information is correct, you should accept the form and then provide your 
signature. If the information in incorrect, you should decline the form and we will 
send it back to your representative to make updates.

You representative submits and pays for your online form (for 
new cases)

Once you review and sign your form, your representative will submit Form G-28 along 
with your form, and pay the fee for your form (if there is one).

Withdrawing a Form G-28
An attorney or accredited representative or the applicant, petitioner, requestor, beneficiary or 
derivative, or respondent may withdraw Form G-28 at any time by submitting written notice of 
withdrawal to DHS, or by submitting a new Form G-28.  The applicant, petitioner, requestor, 
beneficiary or derivative, or respondent will be treated as unrepresented unless a new Form G-28 is 
submitted.



ROUTINE USES: The information will be used by and disclosed to DHS personnel 
and contractors or other agents who need the information to perform 
associated administrative functions. Additionally, DHS may share the 
information with other Federal, state, local government agencies, and authorized 
organizations in accordance with approved routine uses, as described in the 
associated published system of records notices [DHS/USCIS-001 - Alien File and 
National File Tracking System, DHS/USCIS-007 - Benefits Information System, 
DHS/USCIS-010 - Asylum Information and Pre-Screening, DHS/USCIS-005 Inter-
Country Adoptions Security, DHS/USCIS-006 Fraud Detection and National 
Security Records, and DHS/USCIS-017 Refugee Case Processing and Security] and 
as described in the published privacy impact assessments [DHS/USCIS/PIA-015 -
Computer Linked Application Information Management (CLAIMS 4) Update, 
DHS/USCIS/PIA-016 Computer Linked Application Information Management 
(CLAIMS 3) and Associated Systems, DHS/USCIS/PIA-056 ELIS, DHS/USCIS/PIA-
027(c)-USCIS Asylum Division, DHS/USCIS/PIA-003(b) Integrated Digitization 
Document Management Program, DHS/USCIS/PIA-007(b) Domestically Filed 
Intercountry Adoptions and Petitions, DHS/USCIS/PIA-013(a) Fraud Detection 
and National Security Data System, and DHS/USCIS/PIA-051 Case and Activity 
Management for International Operations] which can be found at 
www.dhs.gov/privacy. The information may also be made available, as 
appropriate for law enforcement purposes or in the interest of national security.

Completing the form online



G-28 Client Review







Applicant accepts 
the G-28



Applicant accepts 
the G-28

USCIS will send notices to both a represented party (the 
client) and their attorney or accredited representative 
either through mail or electronic delivery. USCIS will send 
all secure identity documents and Travel Documents to 
the client's U.S. mailing address.

If you want to have notices and/or secure identity 
documents sent to your attorney or accredited 
representative of record rather than to you, please select 
all applicable items below. You may change these 
elections by submitting a new Form G-28 to USCIS.

NOTE: If your notice contains Form I-94, Arrival 
Departure Record, USCIS will send the notice to 
the U.S. business address of your attorney or 
accredited representative. If you would rather 
have your Form I-94 sent directly to you, select 
the following item.

I request that USCIS send my notice containing 
my Form I-94, Arrival-Departure Record,  to me at 
my U.S. mailing address



Applicant accepts 
the G-28



Applicant accepts 
the G-28. This is 
the last screen if 
the client accepts 
the G-28.



Applicant declines 
the G-28



Applicant declines 
the G-28



Applicant Account Case 
Card - Representative 

Tab



Note: this is only 
in the applicant 
account

Consent to release of information

Before your representative submitted your case, you indicated whether to send your original notices and secure identity 
documents to your representative rather than to you. You can review your selection for notice and secure document delivery by
using the "View PDF" button for the current G-28. If you would like to edit your selections, a new, updated G-28 must be 
submitted. Your representative will need to withdraw the current G-28.
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