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1. Design Specification Document Version Information

The first release of this design specifications document as a project deliverable is numbered 1.0.

Subsequent revisions are numbered 1.1, 1.2, 1.3, etc. Content revisions are listed below with
corresponding page numbers.

Version Date Content Revisions Page Revised
Number # by
1.0 08/31/2021 N/A N/A N/A
2.0 9/7/2021 Updates per PdOs. All Lauren
Dawson
3.0 9/17/2021 Updated per requested revisions to the language on the “more than 15 All Lauren
minutes before” screen and new proposed language revision for the ticket Dawson

confirmation screen.

Also, all buttons and system messages (moved within Warning Notices) may
have changed per the Design System team’s UEF Review. See notes from

9/13/2021.
4.0 9/23/2021 Changes per PdOs on 9/22/2021. All Lauren
. Changed button language on Email Confirmation. Dawson

e Made text edits on the Link to Mobile Check-In Text Message
screen. (Then changed back when outside of Char Limit)
. Checked all versions of the word “check-in” for hyphen.

5.0 9/23/2021 Changes per PdOs on 9/23/2021 All Lauren
. Changed Prefiero Espafiol to: Prefiero espafiol Dawson
. Changed language on text message to fit 160 char
e  Changed all Continuar en espariol to lowercase “e”

. Removed hyphens from “check in” where it was a verb throughout.

e  Added Exit buttons to error messages for consistency

6.0 9/24/2021 Per PdOs, added the OMB Number and Expiration Date Footer to the Appt Appt Lauren
Details page. Details Dawson
Page
7.0 9/30/2021 Updated the language on the AIT page from “call” to “serve”. AIT Lauren
Page Dawson
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2. Customer Communication Messages

2.1. Email Confirmation

To: LDawson123@gmail.com
From: The Social Security Administration
Date: Tuesday, August 17, 2021 10:30 AM

Subject: Important Message from the Social Security Administration

Hello,
Please review the details of the appointment scheduled for Lauren D..

Upon arrival at the office, click Check-In Now. You are not able to check-in more than 15 minutes before
your appointment. We are still operating under COVID Safety procedures.

Date: Wednesday, August 18, 2021
Appointment Time: 10:30 AM

4TH FLOOR
28 ALLEGHENY AVE 9 -.19
TOWSON, MD 21204 o

If you have any issues, please call the office at: -
410-123-1212 ¢ i

Thank you, LA °o
The Social Security Administration o

Prefiero espanol

"COVID Safety Proceedures"” Link:
https:fwww ssa gowvicoronavirus/cateqones/conducting-business-
with-social security during-the-pandemic/ and should be “anchored”
to the section called: "VWhat safety protocols must | follow to visit a
Social Security office?”

DCS/OPPM/DUEA/UXG
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2.2. Text Message with Link to Mobile Check-In

11:30

Tuesday, August 17

ﬁ Messages 11:28 AM

SSA Appointment 08/18/2021 at 10:30 AM.
Upon arrival check in here https://
www.ssa.gov/mobilecheckin/appt?ABCD 1234
no more than 15 min before your appointment

DCS/OPPM/DUEA/UXG
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3. Mobile Check-In Screen Designs
3.1. Appointment Details

£ 100% (m—

] Social Security

Welcome to the Mobile Check-In
Appointment Details

An appointment for Lauren D. has been scheduled
for:

Date: Wednesday, August 18, 2021
Appointment Time: 10:30 AM

4TH FLOOR
28 ALLEGHENY AVE
TOWSON, MD 21204

If these details are not correct, please contact
the office at (410) 123-1212 or 1-800-325-0778
(TTY).

Continue

Continuar en espariol

Privacy and Security
OMB No. 0000-0000 XX/XA/XXXX  Privacy Policy
Privacy Act Statement  Accessibility Help  Espafiol

Footer follows the template established on
mySSA for mobile.

DCS/OPPM/DUEA/UXG
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3.2. Privacy Act

2 100% [

Social Security

Office Location
4TH FLOCR 28 ALLEGHENY AVEMUE TOWSON, MD 21204
Phone: (410) 123-1212

We collect and use personal information
to provide services to the public. We may
share information in accordance with the
Privacy Act and other Federal laws.
For more information visit

www.ssa.gov/privacy.

| Understand

‘ Back J

DCS/OPPM/DUEA/UXG
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3.3. COVID Screener 1

1 100% [

Social Security

Office Location
4TH FLOCR 28 ALLEGHENY AVEMUE TOWSON, MD 21204
Phone: (410) 123-1212

Do you have any of the following
symptoms?

* Cough or sore throat

* Fever (100.4 degrees or higher)

* Chills

* Shortness of breath or difficulty breathing

* Muscle pain or body aches

* Headache

+ New loss of taste or smell

« Gastrointestinal symptoms like nausea,
vomiting, or diarrhea

Yes

Back

—

DCS/OPPM/DUEA/UXG
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3.4. COVID Screener 2

1 100% [

Social Security

Office Location
4TH FLOCR 28 ALLEGHENY AVEMUE TOWSON, MD 21204
Phone: (410) 123-1212

In the last 14 days, have you:

« Been diagnosed with COVID-19;

* Received instructions to monitor for symptoms
or self-quarantine;

* Traveled outside the country by means other
than land travel, such as car, bus, ferry, or
train; or

« Been within 6 feet of a person who was
diagnosed with COVID-19?

Yes

Back J
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3.5. Accessibility Screener

¥ 100% (==

Social Security

Office Location
4TH FLOCR 28 ALLEGHENY AVENUE TOWSON, MD 21204

Phone: (410} 123-1212

To help us serve you, we need to
know if you are:

Blind or Low Yision

Deaf or Hard of Hearing

‘ Back j

DCS/OPPM/DUEA/UXG

10



Screen Package — VIPr Mobile Check-In

3.6. Ticket Number Confirmation

1 100% [

Social Security

Office Location
4TH FLOCR 28 ALLEGHENY AVEMUE TOWSON, MD 21204
Phone: (410) 123-1212

v

Your ticket number is F105.

Thank you!
Your check-in has been completed.

Please be seated in the office lobby and wait
for your ticket number to be called.

Check-In Time: 08/18/2021, 10:31 AM EDT

DCS/OPPM/DUEA/UXG
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4. System Messages
4.1 Outside of 30 Minute Check-in Window

4:45 PM

Social Security

Office Location
4TH FLOOR 28 ALLEGHENY AVENUE TOWSOMN, MD 21204

Phone: (4101123-1212

Mobile Check-In

s ~

o You have attemped to check in more
than 15 minutes before your
appointment.

Select the Mobile Check-In link no earlier
than 15 minutes before your scheduled
appointment. If you are late, we will see
you based on availability.

e _

An appointment for Lauren D. has been scheduled
for:

Date: Wednesday, August 18, 2021
Appointment Time: 10:30 AM

4TH FLOOR
28 ALLEGHENY AVE
TOWSON, MD 21204

If these details are not correct, please contact
the office at (410) 123-1212 or 1-800-325-0778
(TTY).

Continuar en espafiol

DCS/OPPM/DUEA/UXG 12
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4.2 After 15 Minute Check-in Window, Check-in Code Expired

¥ 100% (==

| Social Security

Office Location
4TH FLOCR 28 ALLEGHENY AVENUE TOWSON, MD 21204
Phone: (410} 123-1212

Mobile Check-ln

7 \

o You have attemped to check in more
than 15 minutes after your scheduled
appointment time.

You may need to reschedule your
appointment.

p" -

Please speak with a representative while at the office
or call (410) 123-1212 or 1-800-325-0778 (TTY) to
speak with a representative.

Continuar en espariol

Exit

DCS/OPPM/DUEA/UXG
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4.3 Already Checked-in

1 100% [

Social Security

Office Location
4TH FLOCR 28 ALLEGHENY AVEMUE TOWSON, MD 21204
Phone: (410) 123-1212

Mobile Check-In Completed

You have already completed your check-in. Please
wait to be called to an interviewing location.

i )

v

Your ticket number is F105.

Thank you!
Your check-in has been completed.

Please be seated in the office lobby and
wait for your ticket number to be called.

Check-In Time: 08/18/2021, 10:31 AM EDT

Continuar en Espaniol

DCS/OPPM/DUEA/UXG
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4.4 Cannot Check-in After 4pm Local Time

¥ 100% (==

Social Security

Office Location
4TH FLOCR 28 ALLEGHENY AVENUE TOWSON, MD 21204
Phone: (410} 123-1212

Mobile Check-ln

o You are attempting to check in after
normal business hours.

LS A

If your appointment was scheduled for today, you will
need to contact the office at (410) 123-1212 or
1-800-325-0778 (TTY) on the next business day to
reschedule.

Continuar en esparfiol

DCS/OPPM/DUEA/UXG
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4.5 Check-In Link No Longer Valid

¥ 100% (==

| Social Security

Office Location
4TH FLOCR 28 ALLEGHENY AVENUE TOWSON, MD 21204
Phone: (410} 123-1212

Mobile Check-ln

7 \

o This check-in link is no longer valid.

We cannot complete your check-in at this
time.

p" -

Please speak with a representative while at the office
or contact the office at (410) 123-1212 or
1-800-325-0778 (TTY) to reschedule.

Continuar en espariol

Exit

DCS/OPPM/DUEA/UXG
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4.6 COVID Fail

* 100% (=

Social Security

Office Location
4TH FLOCR 28 ALLEGHENY AVENUE TOWSON, MD 21204

Phone: (410} 123-1212

Mobile Check-ln

7 \

o Based on your response we cannot
complete your mobile check-in request.

To ensure your safety and the safety of
others, please complete your Social
Security business online or by phone.

LS A

Access online services:
Social Security Administration

Or call (410) 123-1212 or 1-800-325-0778 (TTY) to
speak with a representative.

Exit

DCS/OPPM/DUEA/UXG

17



Screen Package — VIPr Mobile Check-In

4.7 Recaptcha Fail

4:45 PM * 100% (=

Social Security

Office Location
4TH FLOCR 28 ALLEGHENY AVENUE TOWSON, MD 21204
Phone: (410} 123-1212

Mobile Check-In

7 \

o Based on your response we cannot
complete your mobile check-in request.

Please contact the office by phone for
further check-in instructions.

e -

Access online services:
Social Security Administration

Or call (410) 123-1212 or 1-800-325-0778 (TTY) to
speak with a representative.

Exit

DCS/OPPM/DUEA/UXG 18
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4.8 Back Button System Message

4:45 PM

3 100% (=

Social Security

Office Location

Phone: 4101231212

this page?

to attend your appointment.

your ticket.

Are you sure you want to leave

Your appointment check-in has been
completed and you may be asked to
provide your ticket number in order

The browser back button should not
be pressed if you hope to retain

A

Leave Maobile Check-n

Cancel

4TH FLOOR 28 ALLEGHENY AVEMUE TOWSON, MD 21204

X

DCS/OPPM/DUEA/UXG
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