§ 117.9 Fatigue education and awareness training program.

(a) Each certificate holder must develop and implement an education and awareness training
program, approved by the Administrator. This program must provide annual education and
awareness training to all employees of the certificate holder responsible for administering the
provisions of this rule including flightcrew members, dispatchers, individuals directly involved
in the scheduling of flightcrew members, individuals directly involved in operational control, and
any employee providing direct management oversight of those areas.
(b) The fatigue education and awareness training program must be designed to increase
awareness of:

(1) Fatigue;

(2) The effects of fatigue on pilots; and

(3) Fatigue countermeasures
(© (1) Each certificate holder must update its fatigue education and awareness training
program every two years and submit the update to the Administrator for review and acceptance.

(2) Not later than 12 months after the date of submission of the fatigue education and
awareness training program required by (c)(1) of this section, the Administrator shall review and
accept or reject the update. If the Administrator rejects an update, the Administrator shall provide
suggested modifications for resubmission of the update.



