NCCDB Complaint Entry Home Page

NCCDE Login

This Includes peaple who have: This Incudes pesple who: This Includes people who have:

PFlle a Complalnt PFile a Complalnt
r’:| OTHER RESOURCES: ‘ Q CONTACT:

Use the links below to start
filing a complaint against a:

—

Moving company
Buz company

Truck company or cargo tank facility
ELD Provider a Wiew All Frequen
Medical review officer Questions (FAQ:

Substance sbuse profezsional

CONSUMER DRIVER INDUSTRY PROFESSIONAL

W  Opersate trucks and buses Bus and truck companies

W Work for a truck or bus company in Shippers

imousine, or motor ] another role (e, safety manager) Insurers
passenger Brokers

d ety problem on the road Cwmer-operstors
Received shipment of hazardous mates Conszortis/third-party administrators

Purchasers and users of cargo tanks

P FMCEA Resources for Ce ‘ou e | 1-8B8-DOT-SAFT [1-

®  Protect Your Move

from 800 &.m.-8:00 p.m. Eastern Time

® Look Before You Book Monday-Friday to file & complaint




Consumer Moving Complaint Type

€ FMCSA

Federal Motor Carrier Safety Administration

NCCDB | National Consumer Complaint Database

FAQs-Helpw
COMPLAINT TYPE || INCIDENT INFORMATION | CONTACT INFORMATION || COMPANY INFORMATION || FILE UPLOAD |[ REVIEW AND SUBMIT

Who is your complaint against?

Select the entity below against which you would like to file a complaint. Once you select the entity, you can select the type of complaint.

@ Truck Company

& Bus Company

Is your complaint about a moving company or broker Is your complaint about witnessing truck or driver Is your complaint about a bus trip? For example, did you
that you hired for a personal household move across safety concerns? This could include a truck speeding or experience inadequate service, unsafe conditions, or a
state lines? This may also involve the transportation of a driving recklessly, or a cargo tank leaking or not properly violation of the Americans with Disabilities Act (ADA) during
personal automobile. secured

the trip or ticketing process.

IMPORTANT

If this is an emergency, please call 911 immediately. The NCCDB complaint system is CANCEL NEXT
intended only for investigation of past events

B OTHER RESOURCES:
K

» FMCSAR rces for Consumers You can call 1-838-DOT-SAFT (1-888-368-7238)

% Protect Your Move from 3:00 a.m_-2:00 p.m. Eastern Time
%» Look Before You Book Monday-Friday to file a complaint




Consumer Moving Complaint Incident Information

NCCDB | National Consumer Complaint Database

FAQs-Helpu

COMPLAINT TYPE | INCIDENT INFORMATION | CONTACT INFORMATION | COMPANY INFORMATION | FILE UPLOAD = REVIEW AND SUBMIT

Incident Information

Job Mumber | Bill of Lading Mo. {Job £

Pickup Date” Delivery Date

Destination Address | |

Origin Address | |
Origin City* [ & ~ Destination -C.ry‘| |‘ £
Origin Zip™ United States ~ Destination Zip" United States ~

[ If your complaint does not involve a specific move or route, check here to bypass the above section. E.g. This would apply if you are reporting a company who does
not have authority to operate from FMCSA

ncident Description {(Maximum 4000 Characters) *

Please provide a concise statement describing the incident.

Select All Allegations that Apply
Expand All

Moving Company (Household Goods)
+ Shipment Documents
+ Estimates/Final Charges
+ Weighing
+ Hostage
+ Pickup and Delivery
+ Loss and Damage
+ Claim Settlement
+ Other Commercial Complaints
Moving Broker (Arranges Transportation)
+ Shipment Documents
+ Estimates/Final Charges
+ Weighing
+ Hostage
+ Pickup and Delivery

+ Loss and Damage

+ Claim Seftlement



Consumer Moving Complaint Incident Information
Continued

Auto Hauler
+ Pickup and Delivery
+ Lozs and Damage
+ Claim Settlement
Deceptive Business Practice
+ Consumer Complaint
Operating Authority and Financial Responsibility
+ Operaling Authority

+ Financial Responsibility

MPORTANT
fthis is an emergency, pleasa call 211 immediately. The NCCDB complaint system is
intendad only for investigation of past events.

CED EED a5

E‘ OTHER RESOURCES:
Kk % FMCSA Resources for Consumers

% Protect Your Move
% Look Before You Book

)\ CONTACT:
You can also call 1-838-DOT-SAFT (1-838-368-7235)
from 8:00 a.m.-&:00 p.m. Easten Time

Monday-Friday to file 2 complaint



Consumer Moving Complaint Incident Information
Continued

FAGs-Help(y)

COMPLAINT TYPE | INCIDENT INFORMATION || CONTACT INFORMATION | COMPANY INFORMATION | FILE UPLOAD || REVIEW AND SUBMIT

Incident Information

Job Mumber (Bill of Lading Na. {Job #|

FickupDate"| | Delivery Dste[ |
Origin Address | Deestination Address |
Origin City* 19 | Destination City" [kl ~
Origin Zig* | [united States V] Destination Zip* | [united States ]

[ i your complaint does not involve 2 specific move or route. chack hare to bypass the above section. E.g. This would apply if you are reporting a company who does
not have authority to operate from FMCSA.

Incident Description (Ma<imum 4000 C -

Please provide a concise statement describing the incident.

Select All Allegations that Apply
Collapse AN
MOViI"Ig Company (Household GOOdS)

- Shipment Documents

O Broker or Moving company did not provide me with a copy of the ™Your Rights And Responsibilities When ou Move" pamphlet and the "Ready to Mowe"
brochure.

] Moving company did not provide & written description of their complaint or inquiry process.
O Moving company did not prepare or provide an order for service.
O Moving company did not inform me of the: ility of & neutral itration process.

] Maoving company did not prepare or provide an itemized inventory of every box and unboxed item included in the shipment.
] Moving company did not prepare or provide a bill of lading.

- Estimates/Final Charges
[ Moving company did not provide & concize, easy-to-read written {binding or non-binding) estimate of the charges.

O Moving company did not honor the form of payment specified in the estimate. (Example: the company agreed to payment by personal check im the estimate, but
upon delivery they insisted on cash).

] Moving Company did not honor a binding estimate.




Consumer Moving Complaint Incident Information
Continued

O Maoving company requested more than 110% of a pon-binding estimate at the time of delivery of the shipment.
Estimated freight charges: S| |
Total deposit paid prior to pickup: $ |:|
Totsl freight charges requested stdefvery: 5[ |
[ Broker provided estimates that are much lower than aciusl charges from Maving Company.
- Weighing
O Maving company did not provide an opportunity for me to observe the weighing
1 asked the mover to re-weigh the shipment and they refused.
O Maving company would not adjust charges based on re-weighing of the shipment.
- Hostage
O Maoving company did not deliver my goods or will not provide their location
Mumber of days the shipment was held beyond delivery (enter Number or 'Unknown’): l:l
Ampunt requested from carrier in order to deliver shipment (enter Amount o Unknown': 5[ |
Walue of the shipment (enter Value or "Unknown'): § |:|
_ Pickup and Delivery
O Maoving company did not notify me of a delay in picking up my goods.
Scheduled pickup date:[ |
Actuslpickup dater [ |
1 was not notified of 2 delay in the delivery of my goods
Scheduled delivery date: |:|
Actual delivery date: |:|

- Lo=s and Damage
O There were significant loss andlor damage fo the contents of the shipment.

Estimated amount of loss and damage: § I:l

- Claim Settlement
O Maoving Company did not offer me a claim settlement.
O Maoving Company is not responding to a filed complaint or an inguiry.
[ Maoving Company refuses to participate in the arbitration process.
- Other Commercial Complaints
OThe complaint involved improper insurance ge for transportation of personal automobile, motorcycle, or machinery with combustible engines.
Moving Broker (Arranges Transportation)
- Shipment Documents

r or Moving company did n e me a copy e ™ our Rig esponsibi en You Move" pam and the "Rea ove
[ Broker or Movi did not i with of the ™¥our Rights And R sibilities When You Move" let and the "R to Move"
brochure.

[ Maving compsany did not provide 8 written description of their complaint or inquiry process.
[ Maving company did not prepare or provide an grder for service.
O Maoving company did not inform me of the availability of a neutral arbitration process.

O Maoving company did not prepare or provide an itemized inventory of every box and unboed item included in the shipment.
[0 Maoving company did not prepare or provide a bill of lading.

- Estimates/Final Charges
[ Maving company did not provide a concise, easy-to-read written {binding or nen-binding) estimate of the charges.

O Maoving company did not honor the form of nt ified in the estimate. (Example: the company agreed to payment by personal check in the estimate, but
upon delivery they insisted on cash).

O Maoving Company did not honor a binding estimate.



Consumer Moving Complaint Incident Information
Continued

O Moving Company did not honer 8 binding estimate.
[ Moving company requested more than 110% of a non-binding estimate st the time of delivery of the shipment.
Esfimated freight charges: § |:|
Totsl deposit paid prior to pickup: S|
Totsl freight charges requested stdelvery:3[ |
[ eroker provided estimates that are much lower than actusl charges from Moving Company.
- Weighing
] Maoving company did not provide an opportunity for me to chserve the weighing
[J1 asked the mover o re-weigh the shipment and they refused.
] Maoving company would not adjust charges based on re-weighing of the shipment.
_ Hostage
O Moving company did not deliver my goods or will not provide their location
Mumber of days the shipment was held beyond delivery (enter Mumber or "Unknown’): |:|
Amount requested from carrier in arder to delfver shipment {enter Amount or ‘Unknown'):§[ |
Value of the shipment (enter Value or "Unknown'): § l:l
_ Pickup and Delivery
O Maoving company did not notify me of 8 delay in picking up my goods.
Scheduled pickup date: |:|
Actusal pickup date: |:|
[J1 was not notified of a delay in the delivery of my goods
Scheduled delivery date: |:|
Actual delivery date:| |

- Lozs and Damage
[ There were significant loss and/or damage to the contents of the shipment.
Estimated amount of loss and damage: § |:|
- Claim Sattlement
O Moving Company did not offer me a claim settemeant.
[ Moving Company is not responding to a filed complaint or an inguiry.
DMwirq;C pany refuses o paricipate in the arbitration process.
Auto Hauler
- Pickup and Delivery
[ Auto Hauler did nat notify me of a delay in picking up my goods.
Scheduled pickup date:[ |
Actual pickup date: |:|
1 was not notified of & delay in the delivery of my goods
Scheduled delivery dates [ |
Actual delivery date: |:|

- Loss and Damage
O There were significant losz and/or damage to the contents of the shipment.

Estimated amount of loss and damage: § I:l

- Claim Settlement
[ Aute Hauler did not offer me a claim setiement.
[ Auto Hauler is not responding to a filed complaint or an inquiry.
[ Auto Hauler refuses to participate in the arbitration process.




Consumer Moving Complaint Incident Information
Continued

Deceptive Business Practice

- Consumer Complaint
O False Advertis: ng by a Mover (motor camier)
[JHousehold Goods Broker m isrepresenting itself as a Mover. Website didn't indicate Broker status nor did Broker mention it when arranging the move
[ Auto Hauler Broker misrepresenting itself as a Mover. Website didn't indicate Broker status nor did Broker mention it when arranging the fransport
[ Mover, in addition to valustion, sold or procured an insurance policy that was not genuine
O mever demanded payment for services not provided
[ Auto Hauler demanded payment for services not provided
[ eroker failed to retum the deposit when a move was cancelled within timeframe specified in their policy.
[ Broker failed to provide a list of cariers (Moving Companies) they use on their website/sdvertisements

Operating Authority and Financial Responsibility

- Operating Authority
Ocarrieris operating without required interstate opersating autharity or registration.
[ Broker using carriers (Moving Companies) that don't have operating authority.

- Financial Responsibility

O carrieris operating without required insurance

IMPORTANT

If this iz an emergency, please call 811 immedistely. The NCCDB complaint systermn is mmm

intended only for investigation of past events.

You can akso call 1-888-DOT-SAFT (1-883-3
from &:00 &.m.-8:00 p.m. Eastem Time
Monday-Friday to file 3 complaint

K 9 FMCSA Resources for Consumers

% Prolect Your Move
® Look Before You Book

OTHER RESOURCES: ‘ \\\ CONTACT:




Consumer Moving Complaint Contact Information

e FMCSA NGGDE Login | _

Federal Motor Camer Safety Administration

NCCDB | National Consumer Complaint Database

FAQs-Help(y

COMPLAINT TYPE | INCIDENT INFORMATION | CONTACT INFORMATION | COMPANY INFORMATION | FILE UPLOAD | REVIEW AMD SUBMIT

Contact Information
Froviding us with your email or mailing address in addition to your name and phone numbers helps us effectively investigate your complaint.

[11 am filing this complaint on behalf of somecne else

Complainant Information
(" Copy Pickup Address () Copy Delivery Address

First Mame* Last Name®
Email Phone®
Address 1 Address 2 |Enter Suite #, DeptMail Stop #
City State e
Zip GCountry L

If you represent a company, please enter your company information below
Company Type Company Mame

Privacy Option

Do you authorize FMCSA to disclose the contents of your complaint to the moving company in a notification letter? This notification letter will provide the company with the following
information:

* Your Name

* Shipment Bill of Landing Number (Move |dentification Number)
= Qrigin City and State of the Move

* Desfinafion City and State of the Move

* Type of Complaint Cited in the Incident Information Tab

H you chose "No”, then FMCSA will not notify the company of this complaint and the complaint will not be included in the reports made available to the public for each company on the
Protect Your Move website.

IMPORTANT

If this is an emergency, please call 811 immediately. The NCCDE complaint system is
intended only for investigation of past events.

\;\ CONTACT:

from m.- n. Eastern Time
Monday-Friday to file a complaint




Consumer Moving Complaint Company Information

vecos oon | CY

NCCDB | National Consumer Complain

FAGs-Help)
COMFLAINT TYFE | INCIDENT INFORMATION | COMTACT INFORMATION || COMFANY INFORMATION || FILE UFL

Company Information

The Ssarch function below will search for the company{s} for your complains. If your company does nat show up on the list, it will presents you the function to "Enter Company
Infaernation”.

Complaint against Company

I T [ (= S I N ™ =

Dalete Test Campany ¥

@ Search Maving Campanies () Seanch All Companies

Test Company

Enter Company Information
If you could not find the co

Name*

Address

No Match Record Fo city

zip Country
Erail Phane

State

IMPORTANT

If this is an emergency, ple

11811 immediately. The NCCDB. complaint system is mm NEXT
past avenis.

inbended only far investiga

OTHER RESOURCES:

for Consumers

10



Consumer Moving Complaint File Upload

@ FMCSA vecos o | | Y
v Federal Motor Carrier Safety Administration

NCCDB | National Consumer Complaint Database

FAQs-Help{
COMPLAINT TYPE | INGIDENT INFORMATION | CONTACT INFORMATION | COMPANY INFORMATION || FILE UPLOAD | REVIEW AND SUBMIT

File Upload

If desired, please upload any supporting documents. Acceptable Document Types:
DOC, DOCX, XLS, XLSX, GIF, JPEG, JPG, PDF, TIF, TIFF, TXT, WPD, ZIP, HTML, HTM, MSG, MP4, RTF, PNG, MPG, WMV and MOV (size limit 20MB)

Browse.. Description®

|[ add Fite

Supporting Documents

IMPORTANT

If this is an emergency, please call 911 immediately. The NCCDB complaint system is
intended only for investigation of past events

D OTHER RESOURCES:
L3

» FMCSA Resources for Consumers fou c: 2 T ( 368-7238)
%» Protect Your Move
» Look Before You Book

Monday-Friday to file a compl
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Consumer Moving Complaints Review and Submit

€ FMCSA

Federal M mer Safety A

NCCDE | National Consumer Complaint Database

FAQs—Hebu
COMPLAINT TYPE || INCIDENT INFORMATION || CONTACT INFORMATION || COMPANY INFORMATION || FILE IFLOAD | REVIEW AND SUBMT

Review and Submit Complaint ID:

Incident Information

I S - S T
ME us

Origin T& B strest anywherer a02m
Diestination Ewerywhers oH 20210 us
Bill of Lading Mumber [Job #): 123458 Pickup Date: 1/7/2022 Delivery Date: 171002022

Incident Description
test

Selected Allegations

Operating Authority and Financial Responsibility Operating Authority Carmier is operating without required interstate aperating authority or registration.

Contact Information

S B ™ P I

Test Record B17-555-1212 Complainant

Your company information
Company Type: Company Mame:
USDOT#
Privacy Option
Do wou authorize FMCSA to dischse the contents of your complaint to the moving company in a notification letter? Yes

Company Information

conpmpms ——————— Jusoore ——— Juos oo oo s Lo ey |
¥

Test Company

Supporting Documents
MNone

Certification Statement
[ * By checking this box, | certifylunderstand that the statements and information | am submitting in support of this complaint (allegation) are, to the best of my
knowledge, true, accurate and complete.

IMPORTANT

If this is an emergency, please call 911 immediately. The NCCDE complaint system is CANCEL mm

intended only for investigation of past events.

OTHER RESOURCES:

12



Consumer Truck Complaint Type

"MCSA

| Motor Carrier Safety Administrafion

NCCDEB | National Consumer Complaint Database

F.»Bth-Help‘;.-F

"COMPLAINT TYPE | INGIDENT INFORMATION | CONTACT INFORMATION | COMP NFORMATION | FILE UPLOAD | REVIEW AND SUBMIT

Who is your complaint against?

Select the entity below against which you would like to file a complaint. Once you select the entity, you can select the type of complaint.

@ Moving Company

@ Bus Company

el s
Is your complaint about witnessing truck or driver Is your complalnt about a bus trip? For example, did you
safety concerns? This could include a fruck speeding or q service, unsafe conditions, or a

driving recklessly, or a cargo tank leaking or not properly \rlolatlnn of the Americans with Disabiliies Act (ADA) during

secured. the trip or ficketing process.

Is your int about a ing pany or broker
that you hired for a personal household move across
state lines? This may alsc involve the transportation of a
personal automobile.

IMPORTANT

If this is an emergency, please call 911 immediately. The NCCDE complaint system is
intended only for investigation of past events.

OTHER RESOURCES '\ CON TACT:

FT {1

.m. Eastern Time

Consumer Truck Complaint Incident Information

13



e FMCSA MECCOE Lagin | m

Federal Motor Camrier Safefy Administration

NCCDB | National Consumer Complaint Database

FAQs-Helpig)

COMFLAINT TYFE || INCIDENT INFORMATION | CONTACT INFC

MATION

Incident Information

Incident Date

Incident Losation |
Incident Descripfion (Maximum 4000 C -

Please provide a concize statemsnt describing the incident.

Select All Allegations that Apply
Expand All

Truck Safety
+ Truck and Driver Related Safety Concams
Cargo Tank Facility
+ Cargo Tank Facility
Hazardous Materials
+ Markings and documentation
+ Cargo Loading and securement
+ Other
Operating Authority and Financial Responsibility
+ Operafing Authority
+ Fnancial Responsibility
Property Broker (Amranges Transportation)
+ Shipment Documents
+ Estimates/Final Chargss
+ Wighing
+ Hostape
+ Pickup and Delivery
+ Loss and Damage
+ Claim Setflement

IMPORTANT
I this i an emengency, ple:
intended only for investigation

call 811 imenecia
of past evenis

. The NCCDB complaint system is mm NEXT

OTHER RESOURCES:

for Consummess.

14



Consumer Truck Complaint Incident Information
Continued

NCCDBE | National Consumer Complaint Database

FaQs-Help ()
COMPLAINT TYFE || INCIDENT INFORMATION l CONTACT INFCRMATION l\'.Cf.'P&.NYII«FCIRf.'A'I'ICN l FILE UPLOAD l REVIEW AND 5LI5NIT|

Incident Information

Incidart Date
Irncickesrt L oesaticnn
Incident Descripsian {Maxi 4000 C *

Please provide i concise statement describing the incident.

Select All Allegations that Apply
Collapse A
Truck Safety
- Triack aind Diiver Related Safaty Concerre

CJi witnessed a commercial diver wha appeared b be under influence of aleohdl ar confrolled substances.
Ol witressed a commercial diver who appears b be noticeably il o fatigued
OO witnessed & commercial ruck following too closs
O witnessed a commercial ruck changing lanes impropery
O witressed a commarsial sk driving recklessly
OJi witnessed a commerial truck speeding
1 witnessed a commertial trick failing 1o obey traffic control device
O witnessed a commercial ruck passing improgerty %
01 witniessed & commarzial truck turning improparty
1 witnessed a commercial truck failing to viek right of way
Ol witnessed a commercial dver Lsing 3 hand held device (Le. mabsile phane or tablet)
O witnessed a commercial ruck with Unsate or dangerous squipment
1 witnessed Harardous Material leaking fram the vehice
O General truck driver safety concerr:

Carge Tank Facility
- Cargs Tank Facdity

O carge tank facility has an expined registration.
[ Lk wsangos tarik.
Oincomplets data in carga tanks recaords.
Hazardous Materials
- Markings and documentation
Ol shipper Faled to provide preper shipping papens.
O Carfien'Shipper impropedy marked and ar labeled hazardous materials.
- Carge Loading and sacursment
Ol carrien Stippar mpropery secured hazardols materials load
Ocarrien Shipper mmpropedy segregated hazardous matarnak.

O carfien Shinper i imprapedy laading and for unlaading hazamous materdals.

15



Consumer Truck Complaint Incident Information
Continued

- Cmer
[ 1 witnessad Hazardoos Maerial ieaking from the vehide
Operating Authority and Financial Responsibility
- Operaling fushority
O Carrier Is cpenating wihout requied niersimte cperating authorty o regsiation
[ Brmker wsing cariers (Moving Companses) ihat cont hawe operating authority.
- Financial Responelbilty
[ Carrier is cpenating wihout requied neusance
Property Broker (Arranges Transportatios
- Shipment Documents

[ ek o b ‘of the ™Your Fights And Responsibdifes When You Move” pamnphiet and the "Ready io Move™
brmchue

[ Maning company did nok provide: a witien descripion of ihelr compiaini or Inguiny process.

] Moning comspany prowide an order for sandos

L1 Mening company dkd nof infom me-of e avalatibty of a neuiral arbitraiion process
Mcning comparny e not prapan or provide an kamized Inveniory of ey bo and Lnbssed Bam incLoied i he shipmant
Maning company did not prepane or provide a bl o lading
- Estimales/Final Cranges
[ Mening company e, asyin.read (inging or nonebinding} estmate of the charges.
[ Mening company did nak hancr the fom of payment (Examgie: ‘agreed o payment by perscnal chck in the estimale, bul
upan dedwery ey insisied on cash)
[ Maning Company did not honar a binding esimale
] Mening company requessiedt mone than 110% of  o0:bindng estimale al fie ime of defvery of the shipment
Estimated rght charmes: | ]
Total deposi paid por o pickr § |
Tk frzight chanpes requestisd at delhery:
[ Brmkier provided estimates that ane much lower fhan ackal changes from Moving Comparny.
~wingring
[ Maning consparny i not provide: an opporunity for me o ohsanve e weighing
asked the mover 10 re-weigh the shipment and they refused
[ Maning comparns woud not adjust changes hased on resweighing of the shipment
- Hostage
[ Maning conmpany tver my goods of Iocation
Mummber of ciays te shipment was held Beyend detvery [emer Nuber or “Linknos!
Amcunt requesied from camier in order (o delver shipment (enter Amount or Uinknown's § |
alkue of e chipment (entnr Vakse or Unknows/) 5 | | :
- Fickup and Detvery '
[l Mening company did na naiity me ol a delay n picking up my goods
‘Sehadsed rickup date: | |
Actul pickup date: | |
11 s e e o ey I e chediveasy off My roots
Scteduded celvery daie | |

} Actual dieivery dale: |
- Loss and Camage :
[ Thes were andor damage f the shipment
Estimated amount of less and damage: § | ]
- Clam Semerant '

[ Mening Comgary did nol offer me a claim setfement.
Maning Company ks ot responcing o a fied comgiaint o an gy
[ Mowing Company neheses i parscipals in e artilaion process:

LA

'OTHER RESQOURCE5:

Aescuaicss for Comamsn

16



Consumer Truck Complaint Contact Information

e FMCSA NCCDE Login | —

Federal Motor Carmier Safety Administration

NCCDB | National Consumer Complaint Database

FAQs-Hel
Qs-Helpiy
COMPLAINT TYFE | INCIDENT INFORMATION | CONTACT INFORMATION | COMPANY INFORMATION | FILE UFLOAD | REVI

Wi AND SUBMIT

Contact Information

Providing us with your email or mailing address in addition to your name and phone numbers helps us effectively investigate your complaint.

[]1 am filing this complaint on behalf of someone else

Ce i Information
First Name* Last Name*
Email Phone*
Address 1 Address 2 |Enter Suite #, Dept/Mail Stop #
City Siate w
Zip Country v

[]1 am an employee of the reported company

Privacy Option
Share the following portions of my complaint with the reported company:

@ Allegations only; or
(O Allegations and my name, address, phone number, etc.

IMPORTANT

If this is an emergency, please call 911 immediately. The NCCDE complaint system is CANCEL m NEXT
intended only for investigation of past events.

OTHER RESOURCES: 3\ CONTACT:

k #» FMCSA Resources for Consumers *ou can also call 1-333-DOT-SAFT (1-388-368-7238)

888
» Protect Your Move from 3:00 a.m.-3:00 pm. Eastemn Time
P Look Before You Book Monday-Friday to file a complaint

17



Consumer Truck Complaint Company Information

& FMCSA vecos o | Y
Federal Motor er Safety Admi

NCCDRB | National Consumer Complaint Datab

FAQs-Help, 7]

COMPLAINT TYPE | INCIDENT INFORMATICHN || CONTACT INFORMATION | COMPANY INFORMATION || FILE UPLOAD || REVIEW AND SUBMIT

Company Information

The Search function below will search for the company(s) for your complaint. If yowr company does not show up on the list, it will presents you the function to "Enter Company
Information’.

Test Trucking Company | Search
If you could not find the company you were looking for | Enter Company Information

No Match Record Fo Enter Company Informati

Mame* |
Address |
City State v
Zip Country v
Email Fhone |
Add Company -
IMPORTANT
If this iz an emargency, please call 911 immedistely. The NCCDB complaint system is CANCEL m NEXT
intended only for investigation of past events.

OTHER RESOURCES:

for Consumers

18



Consumer Truck Complaint File Upload

MCSA

| Motor Carrier Safety Administration

NCCDBEB | National Consumer Complaint Database

F.»Bth;-Help‘;.F
COMPLAINT TYPE | INCIDENT INFORMATION | CONTACT INFORMATION | COMPANY INFORMATION | FILE UPLOAD | REVIEW AND SUBMIT
File Upload
If desired, please upload any supporting d ts. A table D Types:

DOC, DOCX, XLS, XLSX, GIF, JPEG, JPG, PDF, TIF, TIFF, TXT, WPD, ZIP, HTML, HTM, MSG, MP4, RTF, PNG, MPG, WMV and MOV (size limit 20MB)

Browse... Description* |

|| Add File|
Supporting Documents

IMPORTANT

If this is an emergency, please call 911 immediately. The NCCDE complaint system is
intended only for investigation of past events.

OTHER RESOURCES: ‘

19



Consumer Truck Complaint Review and Submit

vecon e | Y

NCCDB | National Consumer Complaint Database

Fan—Help“
COMPLAINT TYPE || INCIDENT INFORMATION || CONTACT INFORMATION || COMPANY INFORMATION || FILE LPLOAD | REVIEW AND SUBMIT

Review and Submit Complaint ID:

Incident Information
Incident Date: 1172022
Incident Location: anywhere

Incident Description
Test
Selected Allegations
e cagany atoation
Truck Safety Truck and Driver Related Safety Concermns I wi a ial truck driving rechdesshy

Contact Information

one ______ e oo e | |

Test Person 617-655-2244 Complainant

| am an employee of the reported company: Mo

Privacy Option

Share the following portions of my complaint with the reported company:
Allegations only: Yes

Allegations and my name, address, phone number, ete.: No

Company Information

compatame oo Jwos — Jawee o s o wmmey |
Y

Test Compnay

Supporting Documents

Mone

Certification Statement
[0 * By checking this box, | certify that the statements and information | am submitting in support of this complaint (allegation) are, to the best of my
knowledge. true, accurate and complete.

IMPORTANT

If this is an emergency, please call 911 immediately, The NGCDB complaint system is mm SUBMIT

intended only for investigation of past events.

OTHER RESQURCES:

L for Cansumers

20



Consumer Bus Complaint Type

e FMCSA NCCDE Lagin | ‘

Federal Motor Carer Safety Administration

NCCDB | National Consumer Complaint Database

FAQs-Help()

COMPLAINT TYPE |-INCIDE?~4T INFORMATION | CONTACT INFORMATION | COMPANY INFORMATION || FILE UPLOAD | RE ¥ AND SUBMIT

Who is your complaint against?

Select the entity below against which you would like to file a complaint. Once you select the entity, you can select the type of complaint.

® Moving Company @ Truck Company @ Bus Company

Is your complaint about a moving company or broker Is your complaint about witnessing truck or driver Is your complaint about a bus trip? For example, did you
that you hired for a personal household move across safety concerns? This could include a truck speeding or experience inadequate service, unsafe conditions, or a
state lines? This may also involve the transportation of a driving recklessly, or a cargo tank leaking or not properly violation of the Americans with Disabilities Act (ADA) during
personal automobile secured the trip or ticketing process

MPORTANT

If this is an emergency, please call 911 immediately. The NCCDB complaint system is
intended only for investigation of past events.

OTHER RESOURCES: CONTACT:
¥» FMCSA Resources for Consumers You can also call 1-888-DOT-SAFT (1-888-368-7238)

» Protect Your Move from 8:00 a.m_-8:00 p.m. Eastemn Time

%» Look Before You Book Monday-Friday to file a complaint
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Consumer Bus Complaint Incident Information

@ FMCSA et

Fadaral AT 5

NC

COMPLART T

MEDENT IFOAMATIoN || con

Incident Information

el E— ] S—

orgncay B ] e—
Lt —— LY —

1 your compiaint does not involve a spedfic mave of roube, chck here 1 bypass the abowe sackion. E.g. This woukd apply I you are reporing & company who doas
Nt hawe authority b operabe rom FMCEA.

Incisent Descripticn (Maxivwm 4000 Charmcters) ©

Please provide a concise statement de

At ional Inform atin |k s 156 fokieg it «
Wias al least 48 hours advanced nofice provided 1o 1he carrer about the need for accessible Fansponabion? () Yes QMo O/MI

Dt the bus havi an eleated passenger deck shove 8 baggage compariment? QYes QMo
Flease Indicale ihe type of mobilly devics being used: {3 Whaalchadr & Other kype of matilky device ) NIk

Select All Allegations that Apply
Expand A1
Americans with Disabilities Act (ADA)

+ Complaint Against Camer
+ Complaint About Driver | Employee
+ Complaint About Vehide
+ Complaint Invaking Bervice Animal
Bus Safety
+ Unsafe Vehicie Operations
+ Drvwer Felated Satety Concems
Bus Service
+ Discrimination
+ Ticket | Route
+ Terminal
+Vahide
+ Baggage Handing
+ Lost Baggage
Clperating Authority and Financial Responsibility
+ Dperating Authcrity
+ Financial Fiesponsi|

MFORTANT

Hihis is an emergency, please call 811 mmedialely. The NCCDB complaint sysiem & mm MEXT

nitendied anly for imestigation of past evenls

OTHER RE SOURCES: CONTACT:
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Consumer Bus Complaint Incident Information
Continued

NCCDB | National Consumer Complaint Database

FAQs-Helplg)
COMPLAINT TYFE || INCIDENT INFORMATION l CONTACT INFORMATION | COMPANY INFORMATION | FILE UPLOAD | REWIEW AND SLIBMIT |

Incident Information

Incident Date* RoutedJobiInvoice 8
Origin City Destination City
Origin State® e Destination State® hd
[ your complaint doss not involve 3 specific mowe or route, check here to bypass the shove secion. E.p. This would spply if you are reporting a company who does
not have suthority to operate from FMCSA.

Incident Descripé i 4000 Ch -

Please provide a concise stasement describing the incident.

(ples e Tokowing -

Was at least 48 hours advancad natize pravided 1o the carrier about the need fr accessile ranspertation? OYes OMNe ONA

Did the bus have an elevated passenger deck above a baggage compartment? OYes ONo

Please indicate the type of mability device being used: (OWheslchalr ) Other type of mabiity device (O NIA

Select All Allegations that Apply
Collapse Al
Americans with Disabilities Act (ADA)
- Complaint Apainst Carmier

[CCenial of OTRB transpartafion due to a disability, no bz effort to provide ible OTRB ion or equil senice
CIMen-employees were required to provide assistance to an individual with a disability.
Olindividual with a disability was required to reschedule the frip at a different time than requested.
[Fzilure to provids equivalert jon services to an individusl with 3 disabifty.

[CFailure to provide the reguired accessible servics during any porion of a frip when more than one OTRE company provided transportation during the trip and the
entire trip was included in 3 single ticket purchase.

- Complaint About Driver / Emplayee

[ Criver o empioyee denied accessible trar fion to individusl with a disability.

[ Oviver or employes failed to provide boarding or oéher necessary assistance to individual with a disability.

[ Driwer or employes was unable to operate ift and maobility devi i or mishandled or impropery stored mobdity device.

[ Dviver or employes failed to provide reasonable accommadation and assistance to an individual with a disability during a rest stop or an infermediate stop.
- Complaint About Vehicle

CLift or rokility device securement equi was broken, ioning, or could not the mobility device.

_ Complaint Invohving Service Animal
[ Cenial of transportation due to use of service animal,
[ Cther service animal complaint
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Consumer Bus Complaint Incident Information
Continued

Bus Safety
- Unsafe Viehicle Operations
[viahicle engaged in ongeing eperation while i forward of line
Cvehicle engaged in ongoing operation with one or more aisle s=at(s) not securely fastenad or obstructing sisle when s=at is unoccupied.
Cvehicle engaged in angeing opelannnwhlle baggage urlraght is unsecured fo prevent driver's z P »ccupant access o
exit(s), or p D d articles.
[vehicle being towed/pushed while passanger(s) on board.
[\ehicle engaged in ongeing eperation with more within closed body of bus and no exitloperation of exit.
[CIVehicle engaged in ongeing operation with foning exif[s).

['ehicle engaged in ongeing aperation with exhaust fumes entering pas&enger compartment.
[vehicle engaged in ongeing eperation with unsafe or dang:
[ General wehicle safiety concam:

- Driver Related Safety Concems
[ witnessed a commercial driver who appearad to be undar influence of alcohol or controlled substances
[ witnessed a commercial driver who appears to be noficeably ill or fatiguad
[} witnessed a commercial bus following too close
I witnessed a commercial bus changing lanes improperty
Ol witnessed a commercial bus driving recklesshy
O witnessed a commercial bus speeding
[ witnessed a commercial bus failing to obsy traffic control devica:
[ witnessed a commercial bus passing improperty
1 witnessed & commencial bus fuming improperdy
I witnessed a commercial bus failing to yield right of way
Ol witnessed a commercial driver using a hand held davice (i.e. mobile phone or tablef)
[ witnessed a driver who operated a bus beyond the allowable hours of senvice
[ witnessed a driver's inabity to communicate proficienty in English reasonably demonstrates difficutty interpreting road signs
Ol General driver safety concarm:

Bus Service
- Digcrimination
[CDwenial of seating based upon race, color, creed, or national origin.
[ Ticket does not contain printed nofice that seating is withaut regard to race, color, creed, or national origin.
OIFaciity i, operated, amanged or maintainad in 3 way that denies or separates services based upon race, color, creed, or nafional origin.
[ Terminal facility does not past a Public Nofice of the full text of non-discriminatory reguiations.

- Ticket | Route
[ Dwring nonmal business hours at terminal or stafion, carrier did not provide information as to schedules, fickets, fares, baggape. and other camier services.
O Carrier's ficket facility did not provide over-the-phone i on of current bus schedules and fares.

Ol Carrier doss not provide refund of unused ticket(s) whare they were sold, within 30 days.
O scheduled bus (other than commuter senvice) departed from terminalistation prior to public snnouncement.

[ Carrier changed existing regular-route schedule without i and sufficient nofice.
I Carrier (except in commuter senvics) does nod provide suficient bus senvice to mest increased passanger loads on weekends, or during seasonal or holiday
demand.
- Terminal

O Terminal / Station was not adequately f ragulary patrolied.
[ Closed Terminal / Stafion had no public telephone, cutside lighting, posted schedule information, overhead shelter, information on local accommodations ar
tedephone numbers for local taxi service and police.
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Consumer Bus Complaint Incident Information
Continued

-\ehicle
[CBus temperature unreasonable, bus andior bus restroom unclean.
[CBus andior driver not visibly identifiable by name or number.

[ Carmier did not ensure that one or mare passangers, the driver or ofher employee was prohibited from smoking while on = vehicle transporting passengers during
scheduled or special senvice in intzrstats commerca.

_ Baggape Handiing
[l Carrier offered no provision for passenger to pay additional charge to declare checked bagpage value in excess of the limited amount.
[ Carmier does not provide clear'adequate notice of opportunity to declare excess value beyond free baggage alowsnce limitation.
[ Carrier does not provide opportunity to declare excess value st bapgage checking counter or at side of bus, up to 15 minutes prior to scheduled boarding time.
I Carrier did not issue baggage recaipt for checked baggage.
[ Carrier did not fransport bags on same schedule, although bags were checked at least 30 minutes before departure.
CCarmier did not make checked baggape available within 30 minutes after amival and refused delivery of such bapgage fo a local address at camier's expense.
[ Carrier did not provide secured, attended area for checked baggage.
[ Carmier did not past articles exemptad by Secretary of Transportation, near baggags check-in area.
[ Carrier refused all kability for checked baggage contsining only non-exempt dems.

[ Carrier refused to designate checked baggage. which could not be located after one hour of amival at destinafion, and refused to furnish passanger with
appropriate fracing form.

[ Carrier made no form availsble to trace lostimisplaced checked baggage at ticket or bapgage check window.
O Carrier offered no duplicate of lostmisplacad luggage tracing farm.
- Lost Baggage
[ Carrier published tariff provisions limifing their lisbility for loss or damage to checked baggape at less than $250.00.
[ Carmier published a maimurm lsbility value of less than $1,000.
[ Carier refused to process baggage which was lost for 15 days, as a claim.

I Tracing form was provided to carmier 60 days earfier, but camier refused to resolve by way of sither a firm offer of setdement, or 2 witten explanation of denial of
claim.

[ Carmier refused o accept passenger’s tracing form regarding lostmisplaced unchecked baggage.
O Carrier refusad o farward unchecked baggage to terminalistation nearest sddrass on tracing form.

O Carrier refused to nofify that lostimisplaced unchecked bapgage will be held on a will-call basis.
Operating Authority and Financial Responsibility
- Diperating Authority

Ccarmieris ‘operating without required intersiate operating authority or registration.
Ol Broker using carriers (Moving Companies) that don't have operating autharity.

- Financial Responsibility
I Carrier is oparating without requirad insurance

IMPORTANT
If this is an emergency, please call 811 immedistaly. The NCCDB comglaint system is mm NEXT b

intarded anly far investigation of past events.

E‘ OTHER RESOURCES:
x
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Consumer Bus Complaint Contact Information

@ FMCSA

Federal Motor Carrier safety Administration

NCCDB | National Consumer Complaint Database

FAQs-HeIp“
COMPLAINT TYPE | INCIDENT INFORMATION ‘ CONTACT INFORMATION | COMPANY INFORMATION | FILE UPLOAD | REVIEW AND SUBMIT
Contact Information
Providing us with your email or mailing address in addition to your name and phone numbers helps us effectively investigate your complaint.
[]1am filing this complaint on behalf of someone else I}
Complainant Information
First Name™ Last Name™
Email Phone*
Address 1 Address 2 |Enter Suite #, Dept/Mail Stop #
City State ~
Zip Country | v
Privacy Option

Share my complaint [allegations only] with the bus, limousine or motor coach company

Include my contact information [name, address, efc.] with the complaint, to the bus, limousine or motorcoach company @ Yes (O No

IMPORTANT

If this is an emergency, please call 911 immediately. The NCCDB complaint system is
intended only for investigation of past events

E‘ OTHER RESOURCES: N CONTA
X

» FMCSA ources for Consumers You can L] 8-DOT-SAFT (

» Protect Your Move from 8:00 a.m.-8:00 p.m. Eastern Time
Monday-Friday to file a complaint

» Look Before You Book
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Consumer Bus Complaint Company Information

@FMCSA veco oon | Y

NCCDB | National Consumer Complaint Database

FAQs-Help()
COMPLAINT TYPE || INCIDENT INFORMATION | CONTACT INFORMATION || COMPANY INFORMATION | FILE LPLOAD

Company Information

The Search function below will search for the company(s) for your complaint. If your company dees not show up on the list, it will presents you the function to "Enter Company
Information”

Complaint against Company

Company Name State Manal Endry
[ lcommaymams ___Jusoow lwer Jaswss o fsee & [Mswacely |

Delete Greyhound Lines Inc 44110 1515 350 N ST PAUL 5T Dallas TX 752014201
I your complaint has multiple companies W
Search Result
I T Y S = N TR
Select  Greyhound Canada Transportation Ulc 14188 304126 610 BAY STREET Toronto ON M5G 1M5
Select  Greyhound Lines Inc 44110 1515 350 N 5T PAUL ST Dallas ™= TE201-4201
Select  Greyhound Lines Mexico S De Rl De Cv 2512737 CARRETERA A COLOMBLA 171 Escobedo ML 66054
IMPORTANT

If this is an emergency, please call 811 immediately. The NCCDE complaint system is. mm NEXT
intended only for investigation of past ewents.

OTHER RESOURCES:

for Cansumers

Consumer Bus Complaint File Upload
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@ FMCSA nceootosn | Y
v Federal Motor Carrier Safety Administration

NCCDB | National Consumer Complaint Database

FAQs-HeIp“
GOMPLAINT TYPE || INGIDENT INFORMATION | GONTAGT INFORMATION | GOMPANY INFORMATION || FILE UPLOAD | REVIEW AND SUBMIT

File Upload

If desired, please upload any supporting documents. Acceptable Document Types:

DOC, DOCX, XLS, XLSX, GIF, JPEG, JPG, POF, TIF, TIFF, TXT, WPD, ZIP, HTML, HTM, MSG, MP4, RTF, PNG, MPG, WMV and MOV (size limit 20MB)

Browse... Description* |

|[ add Fite

Supporting Documents

IMPORTANT

If this is an emergency, please call 911 immediately. The NCCDB complaint system is

CANCEL BACK NEXT
intended only for investigation of past events

D OTHER RESOURCES: 3\ CON 3
k ®» FMCSA Resources for Consumers
%» Protect Your Move

You can also call 1-888-DOT-SAFT (1-888-368-7238)
from 8:00 a.m.-8:00 p.m. Eastem Time
$ Look Before You Book Monday-Friday to file a complaint
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Consumer Bus Complaint Review and Submit

& FMCSA nooos Lo~ | Y

Federal amme fety ministra

NCCDB | National Consumer Complaint Database

FAQs-Help()
COMPLAINT TYPE. || INCIDENT INFORMATION || CONTACT INFORMATION | COMPANY INFORMATION | FILE LPLOAD | REVIEW AND SUBMIT

Review and Submit Complaint 10:

Incident Information

catoss ———Jongnoty ——Jorgn s Josmaoncey ———Joprston sas—|consioomuoas |
CcT AZ

17742022

Incident Description
Test

Selected Allegations

Operating Authority and Financial Responsibility Operating Authority Camier is operafing without required i p ing authority or rege

Operafing Authority and Financial Responsibility Operating Authority Broker using carriers (Moving Companies) that don't have operating authority.

Contact Information

T - R Y

Andrew Jackson B17-5565-1212 Complainant

Privacy Option
Share my complaint [allegations only] with the bus, Emousine or motor coach company es
Inclede my contact infermation [name, address, etc] with the complaint, to the bus, limousine or motorcoach company Yes

Company Information

comparyvans —————Jusoore — lwos s oy s |zp e |

Greyhound Lines Inc 44110 1515 350 N ST PALL ST Dallas ™ TH201-4201

Supporting Documents

Mone

Certification Statement
O * By checking this box, | certify/understand that the statements and information | am submitting in support of this complaint (allegation] are, to the best of my
knowledge, true, accurate and complete.

IMPORTANT

If this is an emergency, please call 811 immediately. The MCCDB complaint system is CANCEL m SUBMIT

intended only for investigation of past events.

OTHER RESOURCES:
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