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[ Broker provided estimates that are much lower than actual charges from Moving Company.

- Weighing

[IMoving company did not provide an opportunity for the customer to observe the weighing
[ The customer asked the mover to re-weigh the shipment and they refused.

[IMoving company would not adjust charges based on re-weighing of the shipment. %

- Hostage

[IMoving company did not deliver goods or will not provide their location
Number of days the shipment was held beyond delivery (enter Number or Unknown'): [ |
Amount requested from carrier in order to deliver shipment (enter Amount o Unknown’): §

Value of the shipment (enter Value or Unknown'): §

- Pickup and Delivery

[IMoving company did not notify the customer of a delay in picking up their goods.

Scheduled pickupdate:[ ]
Actualpickup date:[ |
[ The customer was not notified of a delay in the delivery of their goods.
Scheduled delivery date:[ ]
Actual delivery date:[ |

- Loss and Damage

[ There were significant loss and/or damage to the contents of the shipment

Estimated amount of loss and damage: S|

- Owner Operator — Leasing Violations

[IPayment Period ~ Failure to remit payment to Owner Operator within 15 days after submission of delivery documents and other paperwork concerning a tri
service of the authorized carrier

[JEscrow Funds — Failure to remit payment to Owner Operator within 45 days after termination
[ Copy of Rated Freight Bl — Failure to give the owner operator a copy of the rated freight bl
[ Tariff or Other Document — Failure to permit the owner operator to view tariff or other document which rates and charges are computed

[ Charge Back Items ~ Failure to permit owner operator to view documents which are necessary to determine validity of charges

- Claim Settlement

[CIMoving Company did not offer a claim settiement.
[IMoving Company is not responding to a filed complaint or an inquiry.

JMoving Company refuses to participate in the arbitration process.

- Other Commercial Complaints

[ The company that contracted with me for this job has refused to pay for the services that we agreed to, and that imy company performed
[ The complaint involved improper insurance coverage for transportation of personal automobile, motorcycle, or machinery with combustible engines

[J A laborer was needed to load or unload the shipment; the company did not provide this service or compensate me for it

the
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[ The shipper or receiver attempted to coerce or coerced the complainant into loading/unloading (lumping) the shipment

Deceptive Business Practice
- Whistleblower Complaint

[ Theft from the Household Goods shipments.
[ charging for services not provided
[CIFalse advertising
O Broker and Motor Carrier comingling finances.
[ Fraud involving credit cards
[ Other fraudulent activity (explain)

Operating Authority and Financial Responsibility
- Operating Authority
O carrie

operating ithout required interstate operating authority or registration.
[ carrier is operating without a valid process agent
- Financial Responsibillty

operating without required insurance

operating without required trust fund or bond
[ Trust fund or bond company is not solvent (49 CFR Part 387 Subpart C)

OJProcess agent is not responsive

IMPORTANT

Ifthis is an emergency, please call 911 immediately. The NCCDB complaint system is @ BACK NEXT

intended only for investigation of past events.

D OTHER RESOURCE:
X

» FMCSA Resources for Consumers
» Protect Your Move
 Look Before You Book

N CONTACT:
You can also call 1-888-DOT-SAFT (1-888-368-7238)
fom $00am 500 p.m. Eastem Time
[l s—
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Eroviing us with your amailor maiing acdress in addtion 2 your nams and phon numibers helps us effatively investgate your complaint.
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Company Information
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| National Consumer Complaint Database

FAQs-Help
GOMPLAINT TYPE || INGIDENT INFORMATION || CONTACT INFORMATION || GOMPANY INFORMATION | FILE UPLOAD || REVIEW AND SUBMIT

File Upload

If desired, please upload any supporting documents. Acceptable Document Types:
DOC. DOCX, XLS, XLSX. GIF, JPEG, JPG, PDF, TIF, TIFF, TXT, WPD, ZIP, HTML, HTM, MSG, MP4, RTF, PNG, MPG, WMV and MOV (size limit 20MB)

Browse. Description® ‘Add File

Supporting Documents
TMPORTANT I
Ifthis is an emergency, please call 911 immediately. The NCCDB complaint system is @ BACK
intended only for investigation of past events.

D OTHER RESOURCES:
X

N CONTACT:

You can also call 1-886-DOT-SAFT (1-888-368.7236)
» Protect Your Move om 800 2.m 800 p.m. Eastem Time
» Lok Before You Book Monday-Friday tofle a complaint

» FMCSA Resources for Consumers
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| National Consumer Complaint Database

Who is your complaint against?
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Incident Information

IncidentDate [0028
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Inciden Descripion OMasimum 4000 Crarscers)

Select All Allegations that Apply
Callspse At
Truck Safety
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D Garrir e o omect OutOf Sevicedefect et b river n 3 diieiehice nspcton repr before the veficle s cpeated gain.
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~Tuck and Drver Relaed Sty Concerns
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Ol winessed s commerc ruck speeding
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1 witnessed 3 commercial drver's inabity to communicate proficienly in Engish reasonably demonsirates dificuty inerpreting road signs
) Generat sk vr safey concern:

_Orver Guaeions
O ——— [N
CJCompany i i vilaton of GommerclDrversLicense (COL) reguatons.
CJCompany i using adier with mre than ane commercil iver cense
CJCompany s sing a e thtis under e age.
) Company i sing a e tht docs ot possess  vaid commercia rvereenseorcommercal drvereense permit
CJCompany i sing e ht cannot ead an spesk th Englsh language sffcienty o pefor tansportation dutes.
CJCompany i sing a e tht docs ot possess  vaid commersa rverense endorsement (L azardous materals, double-tpe rer et ).
CJCompany i using a e tht does ot possess  vad mediclcard.

Drug and Alcohol

~Alcohol o Dug Reuisions

CJCompany s i viaton of Dug Alcahol usage regulatons.
CJCompany i i vilton o DrugiAlcahltestng regutatons.
CCompany i ot conéucting fllow-uptests  acooréance with th subsance sbuse profesionals allow-uptstng equremens.

) rier e orfused s crug orscanol e orcommited any ather viston o th proion onth useof crugs orsocahal &nd i now diiing fo anther
moto carme, bt idnot complate 2 DOT substance shuse professional rtum oty process.

CPrevious moorcamiers i ot espond o he xecuted sgned release for therequied background chec or DOT rug & scohol st
~Onug and Aol Clearngheuse:
CJEmploye i ntreceive mted consent fom the drver efrs conducting = ied queryn e Clearinghouse
CJEmploye i notrepor egative RTD tetrsul o he Clearghause
CJEmploye i ntreport e compleion of ollow-upesig plan ot Claringhouse.
Cargo Tank Facility
~Gargo Tan Faciy
CJGargo tak ety hasan e regisaton.
CJGargo tak ety has an e U or R stamp.
Che cargo tank  cargoar ot vehice desig i n et o conform o speciicatons requements
Cinspectorsandlor testers ot mesting he reuirements of 49 OFR 120,40 areconductng hazardous maerils nspectons and et
CJGargo tak ety s doing work that requies 2 U o R stamp vithout U or R stamp.
CJA carer s moving a eskig nn-ulk package nvieaon of 40 GFR 174 50
Dlincompiets data i cargo ks recrcs.
CINo o imied hazardous mterits rainingproran:
Hazardous Materials
“Narkings and decumentaton
CJGarriShiper mpropely marked and o lbsied hazardous maerils.
Clvissing sipping papers, n complance with 49 CFR 172201
I Garrirdoesnothavea vaid ot carier dentfcaton report andl o hazardous materls permit aplcatn
~Gargo Loadingand securement
D) Garrir Shiper mproper ssured hazardous mateals oad
D Garier Shiper impoperty segregated hazardous materls.
O Garriest Shipper is impropesty loading and Jor unioading hazardous matarials.
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- Other
CIA hezardous material employee does nt have suffcent rsiing.
O Garrer has an cutdate registation
O witnessed Hezardous Msterisl esking from the vehice
Deceptive Business Practice
~Owner Operstor - Leasing Viiations

CJPayment Percd — Falure o emit payment to Owner Operator within 15 days afte submission of devry dosumant and oher paperwork conoaming 8 p i the.
Senice of the authorzed carer

ClEscrow Funds — Faiuretoremit peyment o Ouner Operatorwitin 45 days sfe ermination
CJopy of Reted Feight B Fairetogive the owner operstor 8 copy oftherated fght il
I erf o Other Document — Fiur o permi the wner opersorf view farf r the document wich ates and charges are computed
CJGharge Back Htems — Failure o permit cwner operstor o view dosuments which are necessary f delermine vaity of charges
~Other Gommercsl Complsins
1 he company tht conircted with me for i job s refused f payfor the snvoes thetwe sgreed fo. and that my compeny perfrmed
Operating Authority and Financial Responsibity
~Opersting Autborty
D) arier s aperatng without recuied nfersste aperating suthory or registration
CJGarrier s aperatng without s vaid pocess agent
~Finencl Responsiity
CJGarrer s aperatng without equied nsurance
O Garrer s cperatng without reuied st fu or bond
D rust i orbond company is ot sclvent (49 GFR Part 367 SubpartC)
DlProsess sgent s nct resporsive
Property Broker (Aranges Transportation)
~Shipment Docaments

DlBrokeror Moving company i no provide the customar with & copy of the ™our Fights And Responsiities When You Move” pamphie and
brosnue.

D) boving company i ot provics & writen dessrption f theircomplsint r inquiry prosess.
DlMoving company i not prepare o provide an orderfor sevice.

CJbaving company i not nforrs th customr of the avaiabilty of & nrsl arbiraton process.
DlMoving company i nct prepare o provide an emized invenfory of every box snd unboxed fem included inthe shipment.
Clboving company i notprepare o provide a il of adig.

~EstimstesiFinal Charges
Dlboving company i not provide & concise, aasy-to-read writen (sining or nabinding) estimate of the charges

Clboving company i nothonor the for of payment spacifie i the estimate (Example:the company sgread fo payment by prsansl check i the estimate but
upon delvery they insisted on cash)

D Moving Company did not honor  binding estimate.

[Maoving company requested more than 110% of & non-binding estimate at the time of delivery of the shipment.
Estmted freigntcnerges: S ]
ot et picpr oo S
ot gt sharges requested st ey S| ]

O Broker provided estimates that are much lower than sctusl charges from Maving Company.

egting
[Maving company did not provide an apportunity for the customer to observe the weighing.
[T The cuctomer acked the mover to re-weioh the shinment and they refused .
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[T Moving company would not adjust charges based on re-weighing of the shipment
Hostage
[CIMoving company did not defiver goods or will not provide their location
Number of daysth shipmentwas hld beyond delvery (ener Number or Unknow): ]
Amoun equesied flom cartie i oder {0 delivr shipment ener Amourt o ‘Unknow) S|
Value of the shipment ener Vaue or Unknowm: S|
Pikup and Devery
[CIMoving company did not nofify the customer of a delay in picking up their goods.
Scheduled pickup date: ]
Actualpokup date: ]
[ The customer was not nofified of a delay in the delivery of their goods.
Scheduled deverycate: [
Actulceivery azes[ ]

~Loss and Damage:
T There were signiicant oss andor damage to the contents of the shipment.

Estmated amount ofloss and damage: [ ]

- Ouner Operator - Leasing Violatons.

CJpayment Period — Faiure to remit payment to Ovner Operator witin 15 days aftr subimission of delivery documents and ofher papenviork concerning a tip in the
Service ofthe authorized carrer

I Escrow Funds — Failre o remit payment to Owner Operator it 45 days afte termination
1 Copy of Rated Freight 8i - Failure o give the owner operator a copy of th rated freight bil
O Tarff o Other Document — Faiure to permit he owner operato fo view taifor other document which rates and charges are computed
I Charge Back Hems — Failre o permit owner operator 10 view documents which are necessary o defermine vality of charges
 Claim Setement.
CIMoving Company did not offer a ciaim setement
IMoving Company i not responding to a fled compiain of an nquiry.
CIMoving Company refuses to particpate n the aritatin process.
- Other Commercial Complaints
I The company that contracted with me for ths job has refused 10 pay fo the senvices that e agreed o, and that my company performed
CJ The compiaint nvolved improper insurance coverage for transportaton of personal automobile, motorcycie, of machinery with combusible engines.
I A laborer was needed to Ioad of unload the shipment; the company did ot provide his senvice or compensate me fo it
CJ The shipper orreceiver attempted to cosrce or coerced the complainant nto loading/unloading (umping) the shipment

MPORTANT

v amerancy, e co 11 ity T c<om et ssens (D) QD QT

intended only for invesigation of past venis.

You can slso cal 1-688-DOT-SAFT (1-880-308.7236)
fom 8002800 pm. Eastem Tme
Monday-Fridayto e  complant

R % FMGSA Resources for Consumers

 Protect Your Move
 Look Before You Book

OTHER RESOURCES: ‘ \\\ CONTACT:
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INGIDENT INFORMATION || CONTAGT INFORMATION || COMPANY INFORMATION || FILE UPLOAD [ REVIEW AND SUBHIT

FAQs.Help:

Contact Information

Providing us with your email or mailing address in addition to your name and phone numbers helps us effectively investigate your complaint.

[J1 am fiing this complaint on behalf of someone else

Complainant Information

Email Phone”
Address 1 Address 2 [Enter Suite #, DeptMail Stop #

[J1 am an employee of the reported company

Privacy Option
Share the following portions of my complaint with the reported company

® Allegations only; or
O Allegations and my name, address, phone number, etc.

IMPORTANT

s s an emergency,pessecal o1 immecien. The NCcos compantsyser s (D) QD

intended only for investigation of past events

D OTHER RESOURCES: S\ CONTACT:
K » FMCSA Resources for Consumers. You can aiso call 1-838-DOT-SAFT (1-885-368.7233)

from 800 am_:00 p.m. Eastern Time

» Protect Your Move
Monday-Friday to i a complaint

Lok Before You Book
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INGIDENT INFORIA

FAQs-Help
it

Who is your complaint against?
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