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Incident Information

o Nombe [ T 7]
D et e —
Y — I ——
L E— — e S| E—
L — Desieatonzg' |

1 your complaint does ot invoie 3 speciic move o rute, check her o bypas th above secion. .. Thi would pply you areraporing  company who does
ot have auihorty o oparatsfom FMCSA-

Inciden Descripion (Masimum 4000 Charscers) -

Flesss provide = concise statement describing the incident

Select All Allegations that Apply
Callpsa 1
Moving Company (Household Goods)
~Stipmen: Documents

CBrokeror Moving company did not provic th custoser with 3 copy f th “aur Rights And Rasponsiites When You Move” pamphis nd he Resdy fo Move'
brochure.

D) boving company i not provid 3 writendascrigton of e complint o gy process
Clboving company i not prepare o provide an axte fo senice.
Clboving company 8 not o he cusomerof h vl o el seiston press.
Dl Moving company i not prepare o provide a femized inventry of avey b and unbosed fem inciuded it shipment.
ClMoving company i ot prepare o provide 2 b o lding

_Estmstes s Charges
DlMoving company i not provid a concie, easy-o-1ead writen (nding o orsbinding) esima of the charges.

Clboving company i nothanor e for of payment speced i he stimate. (Example: the company agreed o payment by personl heck n he ssimae. but
upon deler hey nsisted on cas).

CMovig Compan i ot hoor a b st
CIMoving company equested moetan 110% o pp-bindgesmaea e i of devery o e shismert.
simte rsighcharges: S
LN p———— —
ot gt aharges resuesed st ey S
Dl roke povided estimates thatare muoh lower ran acteal charges from Moving Gompary.
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- Weighing
(0 Mevin cornpany it provis a oty for o st cbsane 5 wsighing.
(0T customer s the st rewigh o shmnt and ey rfused.
CMoving company o o adustchrges based o e-weighin o e spment
Hostge
CMoving companydid e deivr oods r vl rovide theioason
Namber of daysth shipmentwas held beyond dever eier Number o Unksown):
Amunt reuesie o carir n rder o dlver shipmens(ener Amount r Unkowr} S| ]
Valueofthe shipment (st Vil or Unior: S
Pikup a0t Deluery
0 Wvin cormpany it oyt ustorar o sy inpickin up e oo
Scnadod pop e ]
it iiap dte: [ ]
0T customer e ot i of 3 delsy i o cilvry e oo
Schadd cevery s ]
P —
Losz an Damae
0 Ther wers gt o andor dnsg e ontnts of e sipmnt
|
~Ouner Opsrtr— Lessing Violstions

CIPayment Priod - Faile t remitpayment to Ovner Oprato it 15 days afersubmissionofdevery documents and ofher paperwork concering 2 he
Senvs o e authorzed camar

CEscro Funds - Faure to remit payment to Owner Opertor it 45 days afertrminaton
T Copy of Rat Freight Sl Faiure to e the cnmer oerator a copy ofh rated gt 5
I Tarf o Othr Document— Fadure o perithe ownercpertor f view tarfor ther dcoment whch rtesand charges arecomputed
CJGharge Back s - Faiur o permit wner operatoro view documerts wichar necessay f deermin valdty o charges
~Clim Setement
ClMving Gompany 6 noofer a i setment
Clfoving Gompany s no respondingt a e compaint o an nuiry.
Clfoving Gompany rfuses o paricpste i the ariraton process.
_Other Commercl Compisins
D1 The companythtcairacted wihme for i ol s rused o py o th seicestat e agreed o, and ht Uy company pesiormed
C1he compisint ivoved mproper nsurance coveragefor ransprtaton of personal autombie, motorccle,ormachinery wih combustble engines
ICJA borer was needis o oaor uoad th shipment: the company didnot provid s senvie or campensate mefr
C1he sippr or receiver aimpted o cosro o osrce th compisinan it oadinguriading (lmpin) te shipment
Moving Broker (Arranges Transportation)
sripment Documents

C)Brokeror oving company did not rovic th custoser with 3 copy f th “our Rights And Rasponsiites When You Move” pamphis nd he Resdy fo Move'
brochure.

[ boving company i not provid 3 writendascrigton of e complint o gy process
Clboving company i not prepare o provide an oxder for senice
Clboving company 8 not for he cusomerof h svaibity o vl seiston prcess.
Dl Moving company i not prepare o provide a femized inventry of avey b and unbosed fem inciuded it shipment.
ClMoving company i ot prepare o provide 3 b o lding

~EstimatesiFina Charges
DlMoving company i not provid a concie,easy-o-1ead writen (nding o orsbinding) esima of the charges.

Clboving company i nothanor e for of payment speced i he stimate. (Example: the company agreed o payment by personl heck n he ssimae. but
upon delivery they insisted on cash).
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'OIMoving Company did not honor a binding estimte.
[ Moving company requested more than 110% of s pon-binding estimate at the time of delivery of the shipment.
Estmoted reigntcharges: s
[P —
ot rght charges request s ey S
[ Broker provided estimates that are much lower than actusl charges from Moving Company.
~weighing
D Moving company did not provide an opportunity for the customer to cbserve the weighing.
e customer asked he mover e wigh e siment s hey reuse
'O Moving company wauid not adjust charges based on re-weighing of the shipment
hostsge
'O Moving company did not deliver goods ar will not provide their location
Nuamber o daysth sipment wa hkd beyond devery (e Nurmber o ‘Unknown ]
Amount requestefrom carie inarder o delver shipment (enter Amuntor Unknown') S| ]
Value o the shipmant eter Vale o Unknowr: S
[E——
CMning company d ot ntty e customer of ey in pckingup thir gocs.
Sohadued pup st [
ctus pckup ot [
T customer was ot e of  deley it delvery o i goods.
Schecule deivery dete [ ]
ctus ey te: ]

Loss ana Damage
[ There were significant loss andlor damage to the contents of the shipment.
Estmoted amount ot ss and damege: S
~Owner Operatr— Leasing Vit

CJPayment Percd — Failure o emit payment to Owner Operator within 15 days afte submission of devry dosumant and oher paperwork conoeming 8 p i the.
Senice of the authorzed carer

D) Esorow Funcs — Fsikure toremit payment o Ouner Operator within 45 days fier terminstion
T Gopy of Rsted Freight B Faiure o give the ownar operstor & copy of the rated reight il
D or Other Document — Faiure to parmit the ower operstor o view frf o ofher document which rates snd charges are compued
T Ghrge Bick flems — Failure o permit owner operstor o view documents which e necessary fo determin veldy o charges
Claim Settiement
DlMoving Gompsry did not offr s csim settement.
DlMtoving Gompsnyis not responding o fled complaint o an inauy.
ClMtoving Gompany refuses o paricpate in the srbirston proses.
- Otber Gommercsl Complsints
D1 e company that contracted with me for i ob has reused o pay for the servioas that we sgreed o, and that imy compary perormed
D1 he complsintinvolved improper nsursnce coversge for ranspartaton of parsonsl aulomabile, moforcycle, or machinery with combustible engines:
T lborer was nesded t losd or rlosd the shipment;the company 6 notprovide tis senvice or compensate ma for
DI e shipper or receiver stempted o cosroe o coerced the complsinant ntoloadinglunlosding (umping) the shipment
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Auto Hauler
~Pickup and Defvery

D Auto Heuterdid ot oty the customer o  delay i picking up thlr goods
Sonscued pokup cte |
Aot st ]

D1 he customer was not noffied of » delsy i the defivey of thei goods.
Seneduled saiverysate [ ]
Actust deivery dote [ ]

~Loss and Damsge
D1 There were sinifcant ss anlor damage o he contents of the hipment.

Estmoted amount ot ss and damege: S

~Clsim Settement
CJAuto Hauler i ne offer & clam setfement
Dl Houleris not responding to s fle complint or an nquiy.
Ao Hauler refuses to patpate in the atiston process.
Coerced to Commit a Violation
~Coerced to Gommit s Viiation
Dl was cosrce o commit s vclaton relstec f Hours of Serice.
Dl was cosrced o comita vicltonrelste o Cargo Securement.
D was cosrced o comita vilationrelate o Requied Equipmen.
Dl was cosrced o comita vilationrelate o Verici Gandion or Msintznance.
Dl was cosrced o comit 8 viclaton relstc o i o fatiued opersons.
Dl was cosrced o comita vicltion relatec o commerciel drvrs censing,
Dl was cosrced o commit s vclaton restecf hazerdous materiss
i was cosrced o comit s vclaton restc f he commercilreguatons.
Dlower
~Coerced to Gommit LD Vcltin
D1 wes coeroes toflslycertty my ELD recors
Deceptive Business Practice
" Whistesiower Complaint
[ hettfrom he Househld Goods shipments
CJCrarging forservioes ot provided
DlFsise sovertsing
Dlercker and Motor Cariercominging iances
Dlfraud invotving crecit cards
C10ter rauclent activiy (excisin)
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Operating Authority and Financial Responsibility
~Opersing Autborty
D) Garier s aperatng withou recuied nfersste operating suihory or registration
O Garrer s aperatng without s vaid pocess agent
~Finencl Responsiity
CJGarrer s aperatng without equied nsurance
O Garrer s cperatng without reuied st fu or bond
D rust i orbond company is ot sclvent (49 GFR Part 367 SubpartC)

Dlprocess agentis not responsive

WPORTANT

ei'sanamerary s o 11 sy oo st e (D) QD G

intecied only for investigaton of past events.

OTHER RESOURCES: \.\ CONTACT:

K FMCSA Resources for Consumers You can akso cal1-888-DOT-GAFT (1-868-308-7238)
» ProatYouove fom00am 500 pm. Easta Tive

5 Lok Befors You Book. Monday Py to e  somplant
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Contact Information
Eroviing us with your amailor maiing acdress in addtion 2 your nams and phon numibers helps us effatively investgate your complaint.

CJ1:am flig this complainton behalfof someone efse:

Complainant Information
O Copy Pickup Address () Gopy Delivery Address.

it hame: ] Lasthame: | ]
i ] Prone: ]
ez 1 ] Address 2 [Erer S Depien S ]
u| ] s v

2] ] Gourtry [ <

16 you represent 3 company, pleaze enter your company informtion below
Compary Type | ] Gompany Neme ]

uspoT#

Privacy Option

D0 you suthorza FMCSA to discloss the contents o your com
informaton:

int 0 the moving company i & neifcation leter? This notfcaton eter wilprovid the compsny withthe allowing

* Your Name
+ Shipment Bil o Landing Number (Move Identication Number)
+ rigin ity and State ofthe Move

*+ Destination City and State of the Move:

+ Type of Complaint Gted inthe Incident nformafion Tab

1700 chose o, then FUICSA wll not oty the compsny ofihis complait snd the complsintwil notbe ncludd in the reports mads avaisbi to the pubkcfor ssch company on the
Erotect Your Move webste.

@ves  One

WPORTANT

e emery, s o1 iy i g rien's (D) QD QI
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Fadaral Motor Carmar Safety
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FAGsHelpgy

Company Information

The Searoh funcon below il seach for e company()for your compiin I your company doss o show up on e s, i prasets you he funcion o “Ener Company.
Inforton

(® Search Moving Gamparies O Sear A Companies
et Campary

1 you could not i the company you werelooking for Enar Compary iormation

Enter Company Information

£
County [
Prane

WPORTANT

1t = 3msmergency, plee call 911 sy, The NCCDB complantsystem

T @I @D
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FAQs-Help
GOMPLAINT TYPE || INGIDENT INFORMATION || CONTACT INFORMATION || GOMPANY INFORMATION | FILE UPLOAD || REVIEW AND SUBMIT

File Upload

If desired, please upload any supporting documents. Acceptable Document Types:
DOC. DOCX, XLS, XLSX. GIF, JPEG, JPG, PDF, TIF, TIFF, TXT, WPD, ZIP, HTML, HTM, MSG, MP4, RTF, PNG, MPG, WMV and MOV (size limit 20MB)

Browse. Description® ‘Add File

Supporting Documents
TMPORTANT I
Ifthis is an emergency, please call 911 immediately. The NCCDB complaint system is @ BACK
intended only for investigation of past events.

D OTHER RESOURCES:
X

N CONTACT:

You can also call 1-886-DOT-SAFT (1-888-368.7236)
» Protect Your Move om 800 2.m 800 p.m. Eastem Time
» Lok Before You Book Monday-Friday tofle a complaint

» FMCSA Resources for Consumers
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FedeolMotor Carie sfely Adminishraton
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FAGs Help:
LT 7% | NS A CRATCN | CERAT WA | e WA | FLE Uik | v v i
Review and Submit compiantin:

Incident Information

il of Lacing Number (b 123458 Pckup Date: 172022 Defvery Dte:

Incident Descripion
Selected Allegations
L . . .—,————.—————;———————
o Gonpary (ousend o) Snient Documents i company o th cuomer e valsa ot v i prces.

‘Contact Information
= S A
Yourcompany information

Prvacy Option
oy auorss FUCSA t dslos he caters o o cmplant o the i compny n 3 nfston ter? Ves
‘Company Information

mz_z_m—z-m-m

‘Supporting Documents
Nne

Cerification Statement
5 B checking tis box, | crtfylundarstand tatthe statements nd information | 3 subitig in suppartof tis complsint sliegation) r,t the bestof my
Knowiedge, tue, acorateand complete

Wty s cot 1 ey, T ccon ot rints QRN

v iy o esgsion o ot vt
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NGCDB Login. Q

Who is your compl

FAQs-Help;

‘Selet the ety below sgsins which you would ke o fle & complsint. Once you selet the e, you s select he t/pe of complin

= your complaint about  moving company or broker
that you hred for a personal household move across.
state lines?? This my slso involve the ansportaton of &
personslautomobie

1z your complaint about witnessing truck or driver
<afety concerms? Ths coud indluce & sk speeding or
dring reckessly, or acargo tank lsking or not properly
secured

® Bus Company

LB

15 your complaint sbout 3 bus trip? For examgle. i you
experience insdeauste senice, unssfe conditons, o &
iolation of the Americans with Disebities Act (ADA) during
ne i o cketing process.

® Substance Abuse Professional

15 your complaint about a substance abuse
professional (SAP)? Ths ncludes complaints sbout
informaton recorded by & SAP in the FMCSA Drug and
Alconol Clearnghouse

® Electronic Log Device Provider

12 your complaint about an ELD provider? This can
nclud complants sbot devioss you beeve d ot
cihere o the minmum requirements of the ELD rle.

TWPORTANT

Ifthis i an emergency. please call 11 immediatey. The NCCDE camplaint syster s

interded ony for investigation of past everts.
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‘COMPLANT TYPE | WSTDENT NFORIATION | CONTACT MFGRMATION [ GONPANY IEGRIATION | FLE UPLOD | REVIEV A SUBMIT

Incident Information
Inoidentsta [ ]

Insident Losstion |
Incident Description (Maximum 4000 G

)~

Please p

ovide & concise statement describing the incident.

Select All Allegations that Apply
Exandnt

Truck Safety
-+ Hours of Servioe
-+ Unsefe Veticis or Eqipment
-+ Harassment fo Refusa o Gommit an Hours of Servioe Viation
-+ Truck and Drver Relsted Sfety Cancerms
-+ Driver Quslfcatons

Drug and Alcohol
+Aloahol o Drug Regulstons
-+ Drug and AlconolClearinghouse

Coerced to Commit a Violation
+ Cosrced o Comit = Vieation
+ Coerce o Commit ELD Vilsion

Cargo Tank Facilty
+Cargo Tank Fasity

Hazardous Materials
+ Markings and documentaton
+ Cargo Loasing and securement
-+ Otver

‘Termination for Refusal to Commit Violation
'+ Terminsted for Refusing to Commit & Violstion
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Deceptive Business Practice
"+ Oumer Opersto - Leasing Viiaons
+ Other Gommersal Complains
Operating Authority and Financial Responsibility
-+ persing Authariy
+ Financal Responsisiy
Property Broker (Aranges Transportation)
-+ Stipment Documents
+ Estimates/Fna Charges
+ Weghing
+ Hostage
+ Pickup and Defvery
+ Loss and Damage
-+ Oumer Opersto - Leasing Viiaions
+ Clsim Setfement
-+ ther Gommersal Complsins

WPORTANT

ei'snamerary s o 11 sy rencoDs st e (D) QD G

intecied only for investigaton of past vents.

OTHER RESOURCES: 2\ CONTACT:

K » FMCSA Resources for Consumers You can akso cal1-888-DOT-GAFT (1-868-308-7238)

» ProkatYou v fom00am 500 pm. Easta Tive

Lok Beor You Bosk Monday Py to e  somplant
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| National Consumer Complaint Database

FAQs-Help
‘COMPLAINT TYPE | INGIDENT INFORNATION | CONTAGT INFORMATION. | COMPANY INFORMATION | FILE UPLOAD | REVIEW AND SUBMIT

Incident Information

Incident Date[ ]

Incident Location |
Incident Description (Maximum 4000 Characters

Please provide a concise statement describing the incident.

Select All Allegations that Apply
Colizpse a1
Truck Safety
“Hours of Service
] Company requirs that crvr faisiylog books.
] Company requirs tha the drver exceed maximu crving fime alwed by reguiation.
] Company requires driver o rive without taking th proper off-cuty period
~Unsafe Veictes or Equipment
] Commercal ruck did not have required equipment.
] Commercial truck did notperform proper inspection,repair and maintenance.
) Carrierplaced a commercial truck nto operaton without on or more parisiaccessories necessarforsafe operaton as defined under Part 393
] Commercal ruck camying Divison 1.1, 1.2 or 1.3 explosives was efl unttended by the driver o a qualfed representative.
(] Carre et o corect OutOf-Service defecs liste by drver i a drverivehicle nspeclion report bfore the vehici s operated again.
1A commercaltruck was seen operating outside of the applicable operatig rules (mproper ane change, speeding. eic)
Harassment for Refusalto Comit an Hours of Service Vioation

D1 was harassed by my motor carrier employer based on information that my employer accessed through an Electronic Logging Device (ELD) or related technology
that resulted in me violating the hours of service rules of the Federal Motor Carrier Safety Regulations.
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- Truck and Driver Related Safety Concems
Ol witnessed a commercialdriver who appeared {0 be under influence of alcohol or controlled substances.
Dl witnessed a commercialdriver who appears to be noficeably il or fatigued
Dl witnessed a commercia truck folloving too close
Dl witnessed a commercialtruck changing lanes improperty
Dl witnessed a commercialtruck drving recklessly
Dl witnessed a commercia truck speeding
Dl witnessed a commercialtruck faiing to obey traffc control device
Dl witnessed a commercial truck passing improperly
Dl witnessed a commercial truck turming improperty
Dl witnessed a commercia truck faiing o yield ight of way
D1 witnessed a commercial driver using a hand held device (ie. mobile phone or tablet)
Dl witnessed a commercial truck with unsafe or dangerous equipment
Dl witnessed Hazardous Material leaking from the vehicle
Ot witnessed a commercial driver's inabilty to communicate proficiently in English reasonably demonstrates difficulty interprefing road signs
Dleneral truck driver safety concern:

Driver Gualifcaions
I Gompany i invilation of iing, nvestigatig, esting, and records maintenance regulations.
1 Company s invilation of Commercial Drivers License (CDL) regulatons.
] Company i using a drver with more than one commercialdiver cense.
I Company i using a drver that s under the age.
) Company i using adrver thatcoes not possess a vald commercialdriver icense or commercialdriver cense permil.
] Company i using adrver that canot read and speak the English language suffcienty to perform transportaton dutes.
] Company i using adiverthatdoes not possess a valid commercialdriver icense endorsement e. hazardous mateials, double-tple traer, ).
] Company i using acriverthatdoes ot possess a valid medical card.

Drug and Alcohol

~Alcahol or Dug Regulations

[ICompany s in vialation of Drug/Alcohal usage reguiations.
[ Company s in violation of Drug/Alcohol testing regulations.
] Company i not conducing follow-up fests in accordance wilhthe substance abuse professionar folovs-up testing requiremens.
] Previous molorcarries i notrespond to the executed signed release fr he requird background check for DOT crug & alcohol esting.

Coriver faled or refused a drug or alcohol test or comited any other violaton of the pronibition on the use of drugs o alcohol and is now iving for anather motor
carrier, but did not complete the DOT substance abuse professional's return-to-duty process.
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- Drug and Alcohol Clearinghouse
) Employer did not receive limited consent fom the diver before conducting a imited query i the Clearinghouse.
] Employer did not report negative RTD fest result 1o the Clearinghouse.
] Employer did not reportthe completon of olov-up testng pan o the Clearnghouse.
Coerced to Comit a Violation
~Cosrced o Commita Volaion
i was coercedt o commit a vilaton refated to Hours of Senvice
[t was coercedt o commit a vilaton efaed to Cargo Securement
1 was coereed o commita vilaton reiated to Reaquired Equipment
D1 was coercedt o commit a vilaton elaed to Vehicke Conciton or Maintenance
i was coereedt o commit a vilaton efated to il or fatigued operatons.
1 was coercedt o commita vilaton reiaed to commercalcrvers icensing.
Ot was coereed o commit a vilaton relaed to hazardous materas.
[l was coereed o commita vilaton reiated to the commercialreguiations.
Cloter
_Coerced o Commit ELD Vitation
Ot was coerced to falsely cery my ELD records
Cargo Tank Facility
Gargo Tank Faciity
I Cargo tank facity has an expired registration
[ICargo tank facity has an expired U or R stamp.
[CJhe cargo tank orcargo fank motor vehice design s not cerfied to conform to specifications requiements
[linspectors andior testers not meeting the requirements of 49 CFR 130.409 are conducing hazardous malerials inspections and tests
[ Cargo tank faciiy is doing work that requires a U or R stamp vithout a U or R stam.
[ carrier s moving a laking non-bulk package in violation of 49 CFR 174.50.
lincomplte data n cargo tanks records.
[INo orimited hazardous materas training program.
Hazardous Materials
~Markings and documentation
] CarrerShipper mproperly marked and or labeled hazardous materis.
[lwissing shipping papers, in compiiance with 49 CFR 172201
[ Carer does not have a valid motor carier dentication report and/ or hazardous materils permit applcation.
~Gargo Loading and securement
] Carrier Shipper mproperly secured hazardous maerials load.
Ol arrier Stipper improperly segregated hazardous materal.
) Garrier Stipperisimproperty loading and for unloading hazardous maerials
_other
1 hazardous material employee does not have suffcent traiing
] Carrer has an ouldted registraion
11 witnessed Hazardous Material leaking from the veicle
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Termination for Refusal to Commit Violation
Terminated for Refusing to Comit a Violation
011 (or another iver) was terminated forrefusing fo commit a violation related fo Hours o Service
011 (or another iver) was terminated forrefusing fo commit a vilationrelated fo Size and Weight
(011 (or another river) was ferminated for refusing fo commit 2 vilation related to Cargo Securement,
11 or another driver) was ferminated orrefusing fo commi 2 violation related to Required Equipment.
11 (or another river) was ferminated for refusing fo commit 2 vilation reated to Vehicle Condifon or Maintenance.
(11 (or another river) was ferminated orrefusing fo commi 2 volation reated o Faiifcatin of Log Books.
11 or another river) was ferminated forrefusing fo commi 2 violation related o il orfaigued operation.
Deceptive Business Practice
~Owner Operator - Leasing Vilatons

CIPayment Period — Failure to remit payment to Ouner Operator within 15 days after submission of delivery documents and ofher paperwork concering a trip n the
Service of the authorized carier

CJEscrow Funds  Failure to remit payment o Oviner Operatorwithin 45 days afertermination
] Copy of Raed Freight il Failre o give the owner operator  copy ofthe rated freight bl
(T o Other Document — Faiure to permi the owner operalor o view tarif or oher document which rales and charges are compued
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