NCCDB Complaint Entry Home Page

NCCDE Login

This Includes peaple who have: This Incudes pesple who: This Includes people who have:

PFlle a Complalnt PFile a Complalnt
r’:| OTHER RESOURCES: ‘ Q CONTACT:

Use the links below to start
filing a complaint against a:

—

Moving company
Buz company

Truck company or cargo tank facility
ELD Provider a Wiew All Frequen
Medical review officer Questions (FAQ:

Substance sbuse profezsional

CONSUMER DRIVER INDUSTRY PROFESSIONAL

W  Opersate trucks and buses Bus and truck companies

W Work for a truck or bus company in Shippers

imousine, or motor ] another role (e, safety manager) Insurers
passenger Brokers

d ety problem on the road Cwmer-operstors
Received shipment of hazardous mates Conszortis/third-party administrators

Purchasers and users of cargo tanks

P FMCEA Resources for Ce ‘ou e | 1-8B8-DOT-SAFT [1-

®  Protect Your Move

from 800 &.m.-8:00 p.m. Eastern Time

® Look Before You Book Monday-Friday to file & complaint




Driver Moving Complaint Type

€ FMCSA vecoe - | Y

Feder! T fety Administrafion

NCCDB | National Consumer Complaint Database

Fan-Help0

FILE LIPLOAD || REVIEW AND SLIEM

WY | NFORMATICN

COMPLAINT TYPE || INCIDENT INFORMATION |[ CONTACT INFORMATION || G2

Who is your complaint against?
Select the entity below against which you would like to file a complaint. Once you select the entity, you can select the type of complaint.

» Moving Company ® Truck Company # Bus Company

2 &

Is your complaint about a2 moving company or broker Is your complaint about witnessing truck or driver Is your complaint about a bus trip? For example, did you

that you hired for a personal household move across safety concerns? This could include a truck speeding or experience inadequate service, unsafe conditions, or a
state lines? This may akso involve the fransportation of a driving reckiessly, or a cargo tank leaking or not properly wviolation of the Americans with Disabilities Act (ADA) during
personal automobile. secured. the trip or tickefing process.

# Electronic Log Device Provider

# Substance Abuse Professional

i .
Is your complaint about a substance abuse
professional (SAP)? This includes complaints about Is your complaint about an ELD provider? This can
information recorded by a SAP in the FMCSA Drug and inchude complaints about devices you believe do not
Alcohol Clearinghouse. adhere to the minimum requirements of the ELD rule.
IMPORTANT

If this is an emergency, please call 811 immediately. The NCCDE complaint system is m MNEXT

intended only for investigation of past ewents.

OTHER RESOURCES:

for Cansumens

H Lock Belare You Boak




Driver Moving Complaint Incident Information

€ FMCSA

Federal

NCCDB | National Consumer Complaint Database

COMPLAINT TYPE || INCIDENT INFORMATION || CONTACT INFORMATION

vecoeton | Y

COMPANY INFORMATION || FILE LPLOAD || REVIEW AND SUBMIT

FAGs-Help)

Incident Information

1

[T ™

| [United States

|

Job Mumber [gil of Lading Na. [Job #
Pickup Date* Delivery Date
Origin Address ] Destination Addrass
Origin Gity" [ 11T < Destination City*
Origin Zig* | | [United States V] Desination Zip*

[ if your complaint does not involve a specific move or route, check here to bypass the above section. E.g. This would apply if you are reporting a company who does

not hawe suthority to operate from FMCSA

Incident Description (Maximum 4000 Ch

Pleaze provide a concize statement describing the incident.

Select All Allegations that Apply
Expand Al
Moving Company (Household Goods)

+ Shipment Documents

+ Estimates/Final Charges

+ Weighing

+ Hostage

+ Pickup and Delvery

+ Loss and Damage

+ Owner Operator — Leasing Viclations

+ Claim Sattlernent

+ Other Commercial Complaints
Moving Broker (Arranges Transportation)

+ Ehipment Documents

+ Estimates/Final Charges

+ Weighing

+ Hostage

+ Pickup and Delvery

+ Loss and Damage

+ Owner Operator — Leasing Viclations

+ Claim Setflernent

+ Other Commercial Complaints




Driver Moving Complaint Incident Information
Continued

Auto Hauler
+ Pickup and Delivery
+ Loss and Damage
+ Claim Setflerment
Coerced to Commit a Violation
+ Coerced to Commit 2 Violation
+ Coerced to Commit ELD Viclation
Deceptive Business Practice
+ Whiztleblower Complaint
Operating Authority and Financial Responsibility
+ Operating Authority
+ Financial Responsibility

IMPORTANT

If this is am emergency, please call 811 immediztzly. The MCCDE complaint system is
intended only for inw stion of past events.

OTHER RESOURCES:

a
Monclay-Friday to file a comglaint

K » FMCSA Resources for Cansumers
B Protest Your M
B Look Befare You




Driver Moving Complaint Incident Information
Continued

vecos e | Y

NCCDB | National Consumer Complaint Database

FAQs-Help()

COMPLAINT TYPE || INCIDENT INFORMATION || CONTACT INFORMATION || OOMPANY INFORMATION || FILE LFPLOAD || REVIEW AND SUBMIT

Incident Information

Job Number |Rill of Lading Ma. {bob #
PickupDate*[ | Delivery Date —|
Origin Address | Destination Address |
Origin City* 11 ] Destination City* 1 V]
Origin Zig* | [United States V] Desfination Zip* | [United States ~|

[ f your complaint does not involve a specific move or route, check here to bypass the above section. E.g. This would apply if you are reporting a company who does
nat have authority to operate from FMCSA

Incident Description (Maxdmum 4000 Characters) *

Pleaze provide a concise statement describing the incident.

Select All Allegations that Apply
Collapse All
Moving Company (Household Goods)

- Shipment Documents
[ Broker or Moving company did not provide the customer with 3 copy of the "Your Rights And Responsibiliies When You Move™ pamphlet and the "Ready to Move™
brochure.
] Movwing company did not provide a written description of their complaint or inquiry process.
[ Mowing company did not prepare or provide an grder for service.
[ Mowing company did not inform the customer of the availability of a neutral arbitration process.
[ Mowing company did not prepare or provide an itemized inventory of every box and unboxed item incheded in the shipmant.
[ Moving company did not prepare or provide 3 bill of lading.
- Estimates/Final Charges
[ Moving company did not provide a concise, easy-to-read written {binding or non-binding) estimate of the charges.
[ Mowing company did not honar the form of payment specified in the estimate. (Example: the company agreed to payment by personal check in the estimate, but
upan delivery they insisted on cash).
[ Moving Company did not honor a binding estimate.
O Mowing company reguested more than 110% of a non-binding estimate at the time of defvery of the shipment.
Estimated freight charges: § l:l
Total deposit paid prior to pickup: § |:|
Total freight charges datdefwery:$[ |

[ Broker provided estimates that are much lower than actual charges from Moving Company.




Driver Moving Complaint Incident Information
Continued

- Weighing
O Moving company did not provide an oppertunity for the customer to observe the waighing.
[ The customer asked the mover to re-weigh the shipment and they refused.
[ Moving company would not adjust charges based on re-weighing of the shipment.
- Hostage
[ Moving company did not deliver goods or will not provide their location
Mumber of days the shipment was held beyond delvery (enter Mumber or ‘Unknown'):
Amount requested from carrier in order to deliver shipment (enter Amount or Unknown'): § l:l
Value of the shipment {enter Value or ‘Unknown’): § I:l
- Pickup and Delivery
O Moving company did not notify the customer of 3 delay in picking up their goods.
Schaduled pickup date: l:l
Actual pickup date: |:|
O The customer was not notified of a delay in the delivery of their goods.
Scheduled deliverydate: ||
Actual deliverydatec[ |

- Loss and Damage
[ There were significant loss and/or damage to the contents of the shipment.

Estimated amount of loss and damage: § I:l

- Owner Operator — Leasing Violations

[ Payment Period — Failure to ramit paymant to Owner Operator within 15 days after submission of delivery documents and other paperwork concaming a trip in the
service of the authorized carmier

[ Eserow Funds — Failure to ramit paymeant to Owner Operator within 45 days after termination
[m] Copy of Rated Freight Bill — Failure to give the owner operator a copy of the rated freight bill
[ Tariff or Other Document - Failure to permit the owner operator to view tariff or other document which rates and charges are computed
O Charge Back ltems — Failure to permit owner operator to view documents which are necessary to determine validity of charges
- Claim Settlement
I Moving Company did not offer a claim settlement.
O Moving Company is not responding to a filed complaint ar an inguiry.
[ Moving Company refuses to participate in the arbitration process.
_ Other Cormercial Complaints
[ The company that contracted with me for this job has refused to pay for the services that we agreed to, and that I'my company performed

[ The compdaint involved improper insurance coverage for transportation of personal i , OF M with combustible engines
[J A laborer was needed to load or unload the shipment; the company did not provide this servica or compensate me for it
[ The shipper or receiver atiempted to coerce or cosrcad the complainant inte koadi i ing) the ship

Moving Broker (Arranges Transportation)

- Shipment Documents

[ Broker or Moving company did not provide the customer with & copy of the ™Your Rights And Responsibilities When You Move" pamphlet and the "Ready to Mova"
brochure.

O Moving company did not provide a written description of their complaint or inquiry process.
I Moving company did not prepare or provide an order for service.
I Moving company did not inform the customer of the availability of a neutral arbitration process.
[ Moving company did not prepare or provide an itemized inventory of every box and unboxed item included in the shipment.
[ Moving company did not prepare or provide 3 bill of lading.
- Estimates/Final Charges
[ Moving company did not provide a concise, easy-to-read written (binding or non-binding) estimate of the charges.

[ Moving company did not honor the form of payment specified in the estimate. (Example: the company agreed to payment by personal check in the estimate, but
upan deliwery they insisted on cash).




Driver Moving Complaint Incident Information
Continued

O Maoving Company did not honor & binding estimate.
[ Moving company requested more than 110% of a pon-binding estimate at the time of delivery of the shipment.
Estimated freight charges: 5[ |
Totsl deposit paid prior to pickup: § |
Totsl freight charges requested ot defvery: 5[ |
O Broker provided estimates that are much lower than actual charges from Moving Company.
- Weighing
O Moving company did net provide an opportunity for the customer to cbserve the weighing.
[ The customer ssked the mover to re-weigh the shipment and they refused.
O Moving company would not adjust charges based on re-weighing of the shipment.
_ Hostage
] Moving company did not deliver goods or will not provide their location
Mumber of days the shipment was held beyond delivery (enter Mumber or 'Unknown’):
Amount requested from carrier in order to deliver shipment {enter Amaount or 'Uniknown'): § |:|
Value of the shipment {enter Walue or "Unknown'): § l:l
- Pickup and Dedivery
O Moving company did not nofify the customer of a delay in picking up their goods.
Scheduled pickup date:[ |
Actusl pickup date: [ |
[ The customer was not nofified of a delay in the delivery of their goods.
Scheduled delivery date: |:|
Actual delivery date: |:|

- Loss and Damage
O There were significant loss and/or damage to the contents of the shipment.

Estimated amount of loss and damage: § I:l

- Owner Operator — Leasing Violations

] Fayment Period — Failure to remit payment to Owner Operator within 15 days after submission of delivery documents and other paperwork conceming a frip in the
service of the suthorized carrier

O Eserow Funds — Failure to remit payment to Cwhner Operator within 45 days after termination
O Copy of Rated Freight Bill — Failure to give the owner operator a copy of the rated freight bill
[ Tariff or Other Dacument — Failure to permit the cwner operator to view tariff or other document which rates and charges are computed
O Charge Back Items — Failure to permit cwner operator to view d which are ry to ine validity of charges
- Clzim Sattlement
[m] Moving Company did not offer & claim settlement.

] Maoving Company is not responding to & filed complaint or an inguiry.
DMcNirgC‘ pany refuses fo participate in the itration process.
- Other Commercial Complaints
OThe company that contracted with me for this job has refused to pay for the services that we agreed to, and that Ii'my company performed

OThe complaint involved improper i ige for portation of personal automobile, motorcycle, or machinery with combustible engines
[ A 1aborer was needed o load or unload the shipment; the company did not provide this service or compensate me for it
OThe shipper or receiver attempted to coerce or coerced the complainant into leading/unloading (lumping) the shipment




Driver Moving Complaint Incident Information
Continued

Auto Hauler
- Pickup and Delivery

[ Auto Hauler did nat nodify the customer of a delay in picking up their goods.
Scheduled pickup date:[ |
Actual pickupdate: [ |

O The customer was not notified of a delay in the delivery of their goods.
Scheduled deliverydates [ |
Actusl defivery date: [ |

- Loss and Damage
O There were =igni lo=ss andior d; ge fo the of the

Estimated amount of loss and damage: § l:l

- Claim Settlement
[ Auto Hauler did not offer = claim settlement.
[ Auto Hauler is nat responding to & filed complaint or an ingquiry.
[ Auto Hauler refuses o participate in the arbitration process.

Coerced to Commit a Violation
- Coerced to Commit a Viokation

01 was coerced to commit & viclation relsted to Hours of Service.
1 was coerced to commit a viclation relsted to Cargo Securement.
01 was coerced to commit a violation relsted to Required Equipment.
[J1 was coerced to commit & viclation relsted to Vehicle Candition or Maintenance.
[J1 was coerced to commit & viclation relsted to ill or fatigued operations.
1 was coerced to commit a viclation relsted to commercisl drivers licensing.
1 was coerced to commit a violation relsted to hazardous materials.
01 was coerced to commit a viclation relsted to the commercial regulations.
O cther

- Coerced to Commit ELD Violation
1 was coerced to falsely certify my ELD records.

Deceptive Business Practice

- Whistleblower Complaint
[0 Theft from the Househald Goods shipments
[ Charging for services not provided
OFalse advertising
[ Broker and Motor Garrier comingling finances
O Fraud invohing credit cards
[ Cther fraudulent activity (explain)

Driver Moving Complaint Incident Information
Continued



Operating Authority and Financial Responsibility

- Opersting Authority
O camieris opersting without required interstate operating authority or registration.
Ocamieris operating without & walid process agent

- Financial Responsibility
[ Carrier is operating without required insurance
O camieris opersting without required trust fund or bond
O Trust fund or bond company is not solvent (48 CFR Part 387 Subpart C)

OFrocess agent is not responsive

IMPORTANT

If this is an emergency, plesse call 911 immediately. The NCCDE complaint system is mm NEXT

intended only for investigation of past events.

OTHER RESOURCES: CONTACT:
K » FMCSA Resources for Consumers You can also call 1-B88-DOT-SAFT (1-265-368 7238)

% Prodect Your Mowe from 2:00 & m.-8:00 p.m. Eastem Time
% Look Before You Book Manday-Friday to file a complaint

Driver Moving Complaint Contact Information



@ FMCSA wocos tosn | [
Federal Motor Camier Safety Administration

NCCDB | National Consumer Complaint Database

FAQs-Help(
COMPLAINT TYPE | INGIDENT INFORMATION || GONTACT INFORMATION | COMPANY INFORMATION | FILE UPLOAD | REVIEW AND SUBMIT

Contact Information

Froviding us with your email or mailing address in addition to your name and phone numbers helps us effectively investigate your complaint.

[11 am filing this complaint on behalf of someone elze

Complainant Information
(" Copy Pickup Address (7) Copy Delivery Address
First Name'l

Last Name* | |

Emisil | | F‘hone’l |
Address 1 Address 2 |Enter Suite #, DeptMail Stop #

City State e

Zip Country L

If you represent a company, please enter your company information below
Company Type Company Mame

Privacy Option

Do you authorize FMCSA to disclose the contents of your complaint to the moving company in a notification letter? This notification letter will provide the company with the following
information:

* Your Name

* Shipment Bill of Landing Number (Move |dentification Number)
= Origin City and State of the Move

* Destination City and State of the Move

* Type of Complaint Cited in the Incident Information Tab

If you chose "Mo”, then FMCSA will not notify the company of this complaint and the complaint will not be included in the reports made available to the public for each company on the

Frotect Your Move website.

) Yes [eLL]

IMPORTANT

If this is an emergency, please call 811 immediately. The MCCDE complaint system is CANCEL m MEXT
intendad only for investigation of past events.

OTHER RESOURCES:

s for Consumers I 1-888-DOT-SAFT (1-288-388

m. Eastern Time

% Look Before You

Driver Moving Complaint Company Information

10



& FMCSA vecos e | Y
Federal Motor Camer Safety Administrafion

NCCDB | National Consumer Complaint Database

COMPLAINT TYFE || INCIDENT INFORMATION | CONTACT INFORMATION || COMPANY INFORMATION

FAGQs-Help(y)
FILE LWFPLOAD || REV

Company Information

The Search function below will search for the company(s) for your complaint. If your company dees not show up on the list, it will presents you the function to "Enter Company
Infarmation”.

Search Moving Companies () Search All Companies

[Teest Maving Campany

=

If you could not find the company you were looking for | Enter company Information

Enter Company Information
No Match Record Fo

Mame* | |
Address |
City State |
Zip Country |

Email Fhone ]

IMPORTANT

If this is an emergency, please call 811 immediately. The MCCDE complaint system is.

| cancer L Back 1 Next
intended only for investigation of past events.

OTHER RESOURCES:

Driver Moving Complaint File Upload

11



€ FMCSA

Federal Motor Carrier Safety Administration

NCCDB | National Consumer Complaint D

FAQs-Helpa
COMPLAINT TYPE | INCIDENT INFORMATION | CONTACT INFORMATION | COMPANY INFORMATION ‘ FILE UPLOAD | REVIEW AND SUBMIT

File Upload

If desired, please upload any supporting documents. Acceptable Document Types:

DOC, DOCX, XLS, XLSX, GIF, JPEG, JPG, PDF, TIF, TIFF, TXT, WPD, ZIP, HTML, HTM, MSG, MP4, RTF, PNG, MPG, WMV and MOV (size limit 20MB)

Browse.. Description™

|| add Fite

Supporting Documents

IMPORTANT

If this iz an emergency, please call 911 immediately. The NCCDE complaint system is

X
intended only for investigation of past events

D OTHER RESOURCES:
K

» FMCSA Resources for Consumers
%» Protect Your Move

3 .m_-8:00 p.m. Eastern Time
%» Look Before You Book Monday-Friday to file a complaint

Driver Moving Complaint Review and Submit

12



e FMCSA MCCOE Lagin | ‘

Federal M irier 50 ministrafion

NCCDB | National Consumer Complaint Database

FAQs-Helpig)

COMFLAINT T¥FE || INCIDENT INFORMATION | CONTACT INFORMATION || COMPANY INFORMATION || FILE UPLOAD || REVIEW AND SUBMIT

Review and Submit compizint ID:

Incident Information

N T - = ="
Qrigin Baston ME. 20210 us
Destinatian Adanta Gh B2034 us

Bill of Lading Number (Job #): 123458 Pickup Date: 1772022 Delivery Data:

Incident Description
test
Selected Allegations
Moving Campany [Household Gocds)  Shipment Documents Maving company did net infarm the cusbamer of the availability of a neutral arbiiration process.
Coerced to Commit a Vialation Caoerced to Commit a Violation I 'was coerced 1o commit a vickation refated to Hours of Service.
Coareed i Cammit 3 Vialation Caarced o Commit a Vinlation | was casreed o commit 3 viskation retabed tn commareial drivare Besnsing.

Contact Information

e O N =

Stavan Tagt B17-665-1212 Complainant

Your company information
Campany Type: Company Name:
Us DOT#:
Privacy Option
Do you authorize FMICSA to disclose the contents of your complaint to the maoving company in a notification letier? Yes

Company Information

T X S T S S T
Y

Test Carpany

Supporting Documents

MNane

Certification Statement
[ * By checking this box, | certify and that the and information | am submitting in support of this complaint {allegation) are, to the best of my
knowledge, true, accurate and complete.

IMPORTANT

IF thik is an emergency, plesse call 911 immedistaly. The NCCDB camalsint systam is m m SUBMIT

interded anly far investigation of past avents

or Consuners. o call

OTHER RESOURCES: ‘ Q CONTACT.

Driver Truck Complaint Type

13



€ FMCSA

Federal Motor Camer Safety Administration

NCCDE | National Consumer Complaint Database

oo oo | Y

"COMPLAINT TYPE || INGIDENT INFORMATION || CONTACT INFORMATION || COMPANY INFORMATION || FILE UPLGAD || REV

Who is your complaint against?

FAQs-HeIpu

AND SUBMIT

Select the entity below against which you would like to file 8 complaint. Once you s=lect the entity, you can select the type of complaint.

& Moving Company

Is your complaint about a moving company or broker
that you hired for a personal household move across
state lines? This may also involve the fransportation of a
personal automobile.

@ Truck Company

Is your complaint about witnessing truck or driver
safety concerns? This could include a truck speeding or
driving recklessly, or a cargo tank leaking or not property
secured.

@ Bus Company

Is your complaint about a bus trip? For example, did you
experience inadequate service, unsafe conditions, or &
viclation of the Americans with Disabilities Act (ADA) during
the trip or ticketing process.

4 i =
Is your complaint about a substance abuse
professiomal {SAP)? This includes complaints abowt
information recorded by a SAP in the FMCSA Drug and
Alcchel Clearinghouse.

@ Electronic Log Device Provider

Is your complaint about an ELD provider? This can
include complaints about devices you believe do not
adhere to the minimum requirements of the ELD rule.

IMPORTANT

If this is an emergency, please call 811 immediately. The NCCDE comgplaint system is

intended only for investigation of past events.

OTHER RESOURCES:
K 9 FMCSAR

souces for Gonsumers

» Frotect Your Move
#» Look Bafore You Book

CONTACT:

14



Driver Truck Complaint Incident Information

NCCDEB | National Consumer Complaint Database

COMPLAINT TYPE || INCIDENT INFORMATION || CONTACT INFORMATION | COMPANY INFORMATION || FILE UPLOAD || REVIEW AND SUBMIT

FAQs-Help)

Incident Information

Incident Date
Incident Location |
Incident Description (Maximum 4000 Characters) *

Please provide a concise statement describing the incident.

Select All Allegations that Apply
Expand All

Truck Safety
+ Hours of Service
+ Unsafe Wehicles or Equipment
+ Harassment for Refusal fo Commit an Hours of Service Viclation
+ Truck and Driver Related Safety Concemns
+ Driver Qualifications
Drug and Alcohol
+ Alcohol or Drug Regulations
+ Drug and Aleohaol Clearinghouse
Coerced to Commit a Violation
+ Coerced to Commit a Violation
+ Coerced to Commit ELD Violation
Cargo Tank Facility
+ Cargo Tank Facility
Hazardous Materials
+ Markings and documentation
+ Cargo Loading and securement
+ Other
Termination for Refusal to Commit Violation
+ Terminated for Refusing to Commit a Viclation

15




Driver Truck Complaint Incident Information
Continued

Deceptive Business Practice
+ Owiner Operator — Leasing Violations
+ Other Commercial Complaints
Operating Authority and Financial Responsibility
+ Opersting Authority
+ Financial Responsibility
Property Broker (Arranges Transportation)
+ Shipment Documents
+ Estimates/Final Charges
+ Weighing
+ Hostage
+ Pickup and Delivery
+ Loss and Damage
+ Owner Operator — Leasing Violations
+ Claim Settlement

+ Other Commercial Complaints

IMPORTANT

If this is an emergency, please call 911 immediately. The NCCDB complaint system is mm NEXT

infended only for investigation of past events.

You can also call 1-288-DOT-SAFT (1-888-368
from 8:00 2.m.-8:00 p.m. Eastern Time
Monday-Friday to file a complaint

K 3 FMCSA Resources for Consumers

% Protect Your Move
» Look Befora You Book

OTHER RESOURCES: ‘ Q CONTACT:

16



Driver Truck Complaint Incident Information
Continued

Q

NCCDB | National Consumer Complaint Database

FAQs-Helpo
GOMPLAINT TYPE | INGIDENT INFORMATION | CONTACT INFORMATION | COMPANY INFORMATION | FILE UPLOAD || REVIEW AND SUBMIT

Incident Information
Incident Date

Incident Location |
Incident D iption (Maxi 4000 Characters) *

Please provide a concise statement describing the incident.

Select All Allegations that Apply
Collapse All

Truck Safety

- Hours of Service
|:|C,|Jmpan‘1|I requires that driver falsify log books.
O Company requires that the driver exceed maximum driving time allowed by regulation.
O Company requires driver to drive without taking the proper off-duty period.
- Unsafe Vehicles or Equipment
[ commercial truck did not have required equipment.
[J commercial truck did not perform proper inspection, repair and maintenance.

O camier placed a commercial truck into operation without one or more part: iesr y for safe operation as defined under Part 393

[J commercial truck carrying Division 1.1, 1.2 or 1.3 explosi was left

ded by the driver or a qualified representative.
[ camier failed to correct Out-Of-Service defects listed by driver in a driver/fvehicle inspecticn report before the vehicle is operated again.
] A commercial truck was seen operating outside of the applicable operating rules (improper lane change, speeding...etc.)

- Harassment for Refusal to Commit an Hours of Service Violation

[J1 was harassed by my moter carrier employer based on information that my employer accessed through an Electronic Logging Device (ELD) or related technology
that resulted in me viclating the hours of service rules of the Federal Motor Carrier Safety Regulations.

17



Driver Truck Complaint Incident Information
Continued

- Truck and Driver Related Safety Concems
i witnessed a commercial driver who d to be under il of alcohol or controlled substances

to be noticeably ill or fatigued

i witnessed a commercial driver who

1 witnessed a commercial truck following too close

1 witnessed a commercial truck changing lanes improperly

1 witnessed a commercial truck driving recklessly

1 witnessed a commercial truck speeding

1 witnessed a commercial truck failing to obey fraffic control device

O} witnessed a commercial truck passing improperly

1 witnessed a commercial truck fuming improperly

1 witnessed a commercial truck failing to yield right of way

[} witnessed a commercial driver using a hand held device (i.e. mobile phone or tablet)
1 witnessed a commercial truck with unsafe or dangerous equipment

[J1 witnessed Hazardous Material leaking from the vehicle

1 witnessed a commercial driver's inability to i p i in English y difficulty interpreting road signs

[JGeneral truck driver safety concern:

- Driver Qualifications

Oc pany is in violation of hiring, i igating, testing, and
Oc

O Company is using a driver with more than one commercial driver license.

pany is in violation of C. ial Drivers License (CDL) regulafions.

O Company is using a driver that is under the age.

O Company is using a driver that does not possess a valid commercial driver license or commercial driver license permit.

O Company is using a driver that cannot read and speak the English i to perform fr: duties.

O Company is using a driver that does not possess a valid commercial driver license endorsement (i.e. hazardous materials, double-triple trailer, efc.).
O Company is using a driver that does not possess a valid medical card.
Drug and Alcohol
_ Alcohel or Drug Regulations
O Company is in violation of Drug/Alcohol usage regulations.

O Company is in violation of Drug/Alcohol testing regulations.

O Company is not conducting follow-up tests in with the
O Previous motor iers did not

abuse p icnal's follow-up testing requirements.

pond to the ted signed release for the required background check for DOT drug & alcohol festing.

[ Driver failed or refused a drug or alcohol test or committed any other viclation of the prohibition on the use of drugs or alcohel and is now driving for another motor
carrier, but did not lete the DOT abuse p i 's return-to-duty process.

18




Driver Truck Complaint Incident Information
Continued

- Drug and Alcohol Clearinghouse
O Employer did not receive limited consent from the driver before cenducting a limited guery in the Clearinghouse.
O Employer did not report negative RTD test result to the Clearinghouse.
O Employer did not report the completion of follow-up testing plan to the Clearinghouse.

Coerced to Commit a Violation

_ Coerced to Commit a Violation
i was coerced to commit a violation related to Hours of Service.
[J1 was coerced to commit a violation related to Cargo Securement.
[J1 was coerced to commit a violation related to Required Equipment.
i was coerced to commit a violation related to Vehicle Condition or Maintenance.

[J1 was coerced to commit a violation related to ill or fatigued operations.

i was coerced to commit a violation related to ial drivers [i
1 was coerced to commit a violation related to hazardous materials.
[J1 was coerced to commit a violation related to the commercial regulations.
Cother

- Coerced to Commit ELD Violation
1 was coerced to falsely certify my ELD records.

Cargo Tank Facility

_ Cargo Tank Facility
O Carge tank facility has an expired registration.
O Cargoe tank facility has an expired U or R stamp.

COthe cargo tank or cargo tank motor vehicle design is not cerdified to to specil qui

O Inspectors and/or testers not meeting the requirements of 49 CFR 180409 are ing hazardous and tests.

O Carge tank facility is deing work that requires a U or R stamp without a U or R stamp.
[ & carrier is maeving a leaking non-bulk package in violation of 49 CFR 174.50.
O Incomplete data in carge tanks records.
[Iho or limited hazardous materials fraining program.
Hazardous Materials
- Markings and documentation
O Carrier/Shipper improperly marked and or labeled hazardous materials.
O Missing shipping papers, in compliance with 49 CFR 172.201
[J camier does not have a valid motor carrier identification repert and! or hazardous materials permit application.
- Cargo Leading and securement

O camier Shipper improperly secured hazardous materials load.

O camier Shipper improp greg

O camier Shipper is impreperly loading and for unleading hazardous materials.
_ Other

[J A hazardous material employee dees not have sufficient training.

[ carrier has an outdated registration.

1 wit d Hazardous ial leaking from the vehicle

19




Driver Truck Complaint Incident Information
Continued

Termination for Refusal to Commit Violation
_ Terminated for Refusing to Commit a Violation
Ch {or another driver) was terminated for refusing fo commit a vielation related fo Hours of Service.
Ch {or another driver) was terminated for refusing to commit a viclation related fo Size and Weight.
Ch {or another driver) was terminated for refusing fo commit a vielation related fo Cargo Securement.

Dl(or another driver) was terminated for refusing to commit a viclation related to Required Equi it

Ch {or another driver) was terminated for refusing fo commit a vielation related fo Vehicle Condition or Maintenance.

Ch {or another driver) was terminated for refusing to commit a viclation related fo Falsi ion of Log Books.

Ch {or another driver) was terminated for refusing to commit a vielation related fo ill or fatigued operations.

Deceptive Business Practice
- Owner Operator — Leasing Violations

O Payment Period — Failure to remit payment to Owner Operator within 15 days after submission of delivery d and other paps rh ing a trip in the
service of the authorized carrier

[JEscrow Funds — Failure to remit payment to Owner Operator within 45 days after termination
O Copy of Rated Freight Bill - Failure to give the owner operator a copy of the rated freight bill

[ Tariff or Other Document — Failure to permit the owner operator to view tariff or other document which rates and charges are computed

O Charge Back ltems — Failure to permit owner operator to view di which are y to ine validity of ch
_ Other Commercial Complaints
CIThe company that coniracted with me for this job has refused to pay for the services that we agreed to, and that /'my company performed
Operating Authority and Financial Responsibility
- Operating Authority
Ccarmieris ing without required i operating authority or registration.

Ocarieris operafing without a valid process agent
_ Financial Responsibility
Ccarmieris ing without required i

Ccarmieris operating without required trust fund or bond
[ Trust fund or bond company iz not solvent (49 CFR Part 337 Subpart C)

OProcess agent is not responsive
Property Broker (Arranges Transportation)
- Shipment Documents

[ Broker or Moving company did not provide the customer with a copy of the ™Y our Rightz And Responsibilities When You Move" pamphlet and the "Ready to Move"
brochure.

O Moving company did not provide a written iption of their ¢ int or inquiry p

O Moving company did not prepare or provide an order for service.
O Moving company did not inform the customer of the availability of a neufral arbitration process.

O Moving company did not prepare or provide an itemized inventory of every box and item i in the

O Moving company did not prepare or provide a bill of lading.
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Driver Truck Complaint Incident Information
Continued

- Estimates/Final Charges
O Moving company did not provide a concise, easy-to-read written (binding or nen-binding) estimate of the charges.

O Moving company did not honor the form of payment specified in the estimate. (Example: the company agreed to payment by personal check in the estimate, but
upan delivery they insisted on cash)

CIMoving Company did not honor a binding estimate.

O Moving company reguested more than 110% of a non-binding estimate at the time of delivery of the shipment.
Estimated freight s ]
Total deposit paid prior to pickup: §
Total freight charges requested at delivery: § |:|

CIBroker provided estimates that are much lower than actual charges from Moving Company.
- Weighing
CImoving company did not provide an opportunity for the customer to observe the weighing.

I The customer asked the mover to re-weigh the shipment and they refused
O Moving company would not adjust based on ighing of the
- Hostage
O Moving company did not deliver goods or will not provide their location
MNumber of days the shipment was held beyond delivery {(enter Number or 'Unknown’): |:|
Amount requested from carrier in order to deliver shipment (enter Amount or "Unknown'): § |:|
Value of the shipment (enter Value or "Unknown'’): § |:|
- Pickup and Delivery

CIMoving company did not notify the customer of a delay in picking up their goods.

Scheduled pickup date: |:|
Actual pickup date: |:|

[JThe customer was not notified of a delay in the delivery of their goods.

Scheduled delivery date: |:|
Actual delivery date: |:|

- Loss and Damage
[CIThere were significant loss and/or damage to the contents of the shipment.

Estimated amount of loss and damage: 5| |

- Owner Operator — Leasing Violations

[JPayment Period — Failure to remit payment to Owner Operator within 15 days after submission of delivery documents and other paperwork concemning a trip in the
senvice of the authorized carrier

CJEscrow Funds — Failure to remit payment to Owner Operator within 45 days after termination
[JCopy of Rated Freight Bill — Failure fo give the owner operator a copy of the rated freight bill
[ Tariff or Other Document — Failure to permit the owner operator to view tariff or other document which rates and charges are computed

O Charge Back ltems — Failure to permit owner operator to view documents which are necessary to determine validity of charges
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Driver Truck Complaint Incident Information
Continued

- Claim Settlement
[CImMoving Company did not offer a claim settlement
DMoving Company is not responding to a filed complaint or an inquiry.
[Inoving Company refuses to participate in the arbitration process.
- Other Commercial Complaints
[I1The company that confracted with me for this job has refused to pay for the services that we agreed to, and that Umy company performed
OThe complaint involved improper insurance coverage for fransportation of personal automobile, motorcycle, or machinery with combustible engines
[ A 1aborer was needed to load or unioad the shipment; the company did not provide this service or compensate me for it
[IThe shipper or receiver attempted to coerce or coerced the complainant into loading/unloading (lumping) the shipment

IMPORTANT

If this is an emergency, please call 911 immediately. The NCCDB complaint system is m m

intended only for investigation of past events.

OTHER RESOURCES: 3\ CONTACT:
R » FMCSA Resources for Consumers *ou can also call 1-833-DOT-SAFT (1-385-368-7238)

®» Protect Your Move from 8:00 a.m.-8:00 p.m. Eastern Time
3% Look Before You Book Monday-Friday to file a complaint
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Driver Truck Complaint Contact Information

e FMCSA NCCDB Login | —

Federal Motor Carrier Safety Administration

NCCDB | National Consumer Complaint Database

FAQs-Help;g

COMPLAINT TYPE | INCIDENT INFORMATION | CONTACT INFORMATIOMl COMPANY INFORMATION || FILE UPLOAD || REVIEW AND SUBMIT

Contact Information

Providing us with your email or mailing address in addition to your name and phone numbers helps us effectively investigate your complaint.

(11 am filing this complaint on behalf of someone else

Complainant Information

First Name* | | Last Name‘| ‘
Email | | Phnne'| ‘
Address 1 | | Address 2 [ Enter Suite #, Dept/Mail Stop # |
City | | State | v

Zip | | Country | v

(1 am an employee of the reported company
Privacy Option
Share the following portions of my complaint with the reported company:

@Allegations only; or
(O Allegations and my name, address, phone number, etc

MPORTANT

If this is an emergency, please call 911 immediately. The NCCDB complaint system is
intended only for investigation of past events.

OTHER RESOURCES: 3\ CONTACT:
R %» FMCSA Resources for Consumers You can also call 1-888-DOT-SAFT (1-288-368-7238)

» Protect Your Move from 8:00 a.m-8:00 p.m. Eastem Time
% Look Before You Book Monday-Friday to file a compiaint
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Driver Truck Complaint Company Information

& FMCSA vecos o | Y
Fa | Motor Camer Safety Administrafion

NCCDB | National Consumer Complaint Database

FAGQs-Help(y)
COMPLAINT TYPE

INCIDENT INFORMATION || CONTACT INFORMATION || COMPANY INFORMATION

FILE

Company Information

The Search function below will search for the company(s) for your complaint. If your company dees not show up on the list, it will presents you the function to "Enter Company
Information”

Search Mowving Companies () Search All Companies

[Test Maving Campany

Enter Company Information
No Match Record Fo

Mame* |
Address |
City State |
Zip Country |

Email Fhone ]

IMPORTANT
If this is an emergency, please call 811 immediately. The MCCDE complaint system is

[ cance 1 eack L wext
intended only for investigation of past events.

OTHER RESOURCES:

K & FMCSAResources for Cansumers

\ CONTACT

E Yol can call 1 AOOT-SAFT (1-88
B Protect Your Maw

fram B:00 .m.-&:00 p.m. Easten Time
L e Moneay-Friday to fil a complaint
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Driver Truck Complaint File Upload

@ FMCSA vecos o | | Y
v Federal Motor Carrier Safety Administration

NCCDB | National Consumer Complaint Database

FAQs-Help{
COMPLAINT TYPE | INGIDENT INFORMATION | CONTACT INFORMATION | COMPANY INFORMATION || FILE UPLOAD | REVIEW AND SUBMIT

File Upload

If desired, please upload any supporting documents. Acceptable Document Types:
DOC, DOCX, XLS, XLSX, GIF, JPEG, JPG, PDF, TIF, TIFF, TXT, WPD, ZIP, HTML, HTM, MSG, MP4, RTF, PNG, MPG, WMV and MOV (size limit 20MB)

Browse.. Description®

|[ add Fite

Supporting Documents

IMPORTANT

If this is an emergency, please call 911 immediately. The NCCDB complaint system is
intended only for investigation of past events

D OTHER RESOURCES:
L3

» FMCSA Resources for Consumers fou c: 2 T ( 368-7238)
%» Protect Your Move
» Look Before You Book

Monday-Friday to file a compl
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Driver Truck Complaint Review and Submit

€ FMC

Fa N r safety Admi

NCCDE | National Consumer Complaint Database

FAQs-HeIpv

COMPLAINT TYPE | INCIDENT INFORMATION | CONTACT INFORMATION = COMPANY INFORMATION | FILE UPLOAD ~ REVIEW AND SUBMIT

Review and Submit Complaint ID:

Incident Information
ncident Date: 1/7/2022
ncident Location:

Incident Description
Test

Selected Allegations

N
Coerced to Commit a Viclation Coerced to Commit a Viclation | was coerced to commit a violation related to Hours of Service.

Coerced to Commit a Viclation Coerced to Commit a Viclation | was coerced to commit a wiolation related to Cargo Securement.

Contact Information

= e e ]

Abraham Lincoln marianne.barmy.cin@dot.gowv 817-565-1212 1800 Pennsylvania Ave, Washington, DC, 80210, US Complainant

| am an employee of the reported company: No

Privacy Option

Share the following portions of my complaint with the reported company:
Allegations only: “Yes

Allegations and my name, address. phone number, etc.: No

Company Information

T T T S N S 7 T
b

Test Company

Supporting Documents
Mone

Certification Statement

[ = By checking this box, | certify/understand that the statements and information | am submitting in support of this complaint (allegation) are, to the best of my
knowledge, true, accurate and complete.

IMPORTANT-

If this is an emergency, please call 811 immediately. The NCCDB complaint system is mm SUBMIT
intended only for investigation of past events.

D OTHER RESOURCES: CONTACT.
L3

% FMCSAResources for Consumers ‘fou can also call 1-888-DOT-SAFT (1-888-365
¥ from 2:00 2.m.-2:00 p.m. Eastern Time

% Pmotect Your Move ) P .

% Look Before You Book Monday-Friday to file a complaint
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Driver Bus Complaint Type

FMCSA

Federal Motcr Camier safety Adminisfrafion

(A

NCCDB | National Consumer Complaint Database

COMPLAINT TYPE | INCIDENT INFORMATION | COM

Who is your complaint against?

ON ([ COMPANY INFORMATIC

N | FILE UPLOAD

veece oo | Y

FAGQs-Help, 7

REVIEW AND SUBMIT

Select the entity below against which you would like to file a complaint. Once you select the entity, you can select the type of complaint.

® Moving Company

Is your complaint about a3 moving company or broker
that you hired for a personal household move across
state lines? This may also involve the transportation of 2
personal autornobile.

Is your complaint about witnessing truck or driver
safety concerns? This could include a truck speading or
driving recklessly, or a cargo tank leaking or not properly
secured.

@ Bus Company

Is your complaint about a bus trip? For example, did you
experience inadeguate service, unsafe conditions, or a
wiolation of the Americans with Disabilities Act (ADA) during
the trip or ticketing process.

& Substance Abuse Professional

Is your complaint about a substance abuse
professional {SAP)? This includes complaints abowt
information recorded by & SAP in the FMCSA Drug and
Alcohol Clearinghouse.

@ Electronic Log Device Provider

Is your complaint about an ELD provider? This can
include complaints sbout devices you believe do not
adhere to the minimum requirements of the ELD rule.

IMPORTANT

If this is an emergency, please call 811 immediately. The NCCDE complaint system is

intended only for inwvestigation of past events.

OTHER RESOURCES:
» FM Reson
P four Move
# Look Before You Book

for Consumers:

CONTACT:

can also call

=
file a complaint
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Driver Bus Complaint Incident Information

FAQs-Help )

COMPLAINT TYFE || INCIDENT INFORMATION |

Incident Information
Incidert Date® Routel Jabilirmasios #
Origin City Destination City
Origin State* v Destinartian State® ~

OO ¥ your camplairt does not involve a specific move or oube, check here io bypass the above saction. Eg. This wauld aspply i you are reporting a company who doas

Fat hawe atharity o aparate from FMCSA

Incident D 4000 CI -

Flease provide a concise statement describing the incident.

Select All Allegations that Apply
E_AEH'KJ Al
Bus Safety

+ Hours of Service
+ Unsake Vehicles or Equipment
+ Harassment for Refusal o Carvenit an Hours of Senice Vicktion
+ Driver Qualifications
+ Unsafie Vehicle Operations
+ Driver Refted Safesy Concems
Dirug and Alcohal
+ Aloshal o Drug Regulations
+ Drisg aand Mool Clearinghouse
Coerced to Commit a Viclation
+ Cosrced to Carnmit a Vislation
+ Coerced to Commit ELD Vialation
Termination for Refusal to Commit Violation
+ Terirated far Refusing % Camemit a Viskatisn
Operating Authority and Financial Responsibility
+ Operating Autharity

+ Financial Resparsibiity

WRGRTANT
Wihis is an amemency, plass call 911 immediately. The NCCDB complaint system is mm NEXT

intended only for investigation of past events.

for Consumers

b OTHER RESOURCES:
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Driver Bus Complaint Incident Information
Continued

NCCDB | National Consumer Complaint Database

Fags-Help i)
COMPLAINT TYFE || INCIDENT INFORMATION l CONTACT INFORMATION l COMPANY INFORMATION l FILE UFLOAD l REVEW AND SUEMIT

Incident Information

Incidert Date* (o= Reuted bebilirnvoics #
Origin City Destination City
Origin State” [ California b Deesti navfian State® [Loyjisiana b
[ your complaint does not involve & specific mave or rube, chick here 1o bypass the above saction. E.g. This would snply if you are reperting a company who does
it hawes autharity o aperate from FMCSA.

Incident Descripsion {Maximum 4000 Charactess)

Select All Allegations that Apply
Collapse AR
Bus Safety
- Flours of Service
[ Compary requires that driver falsiy log backs.
O comparsy requires that the driver exceed maxinum driving time allowed by regutation.
O Company requires driver to drive without takding the proper off-duty period.
- Uressafe Vishiches ar Equipment
Ol Gemmersial bus did nat bave reguined eguigment.
O commercial bus did nat parfarm proper inspection, rpair and maininancs,

O cartier placed 2 ial truck into operat ittt one or more fies nescessany for safe aperation as defined under Part 383,
O carier failed to cormect 014-08-Sarvics defiscts listed by driver in a drivervehicks inspecsion repart before the vehick is operated again.
- Harassment for Refusal to Commit an Hours of Service Violasion

[0 was harassed by my motor carrier empioyer based on irformation that my employer accessed theough an Elesironic Logging Device (ELD) o refated technalogy
thiat resulted in me violating the hours of service rules of the Federal Malor Carier Safety Regulations.

- Driver Qualifications
I Compary is in viskatian of hiring, investigating, testing, and reords maintsnance reputations.
O Compary is in vislatian of Cammescial Drivers License [COL) regulaSans.
DI Compary is using a driver with more than ane commercial driver license.
O Company is using & driver that is under the age.
O Compary is using a driver that does not possess a valid commercial drives license ar commercial driver lioense permit.
DI Compary is using & driver that eanriat read and spesk the Enplish langusge sulfiently b perform transportation duties.

O company is using a driver that does not possess a valid commercial drives e terials, ple railer, e4e.).
O company is using a driver that does not possess a valid medical cand.

- Ureafe Vehicle Operations
O vishicls engaged in angoing op

peamitting p farward of e,
Clviehicle sngaged in angsing epesasian with ene af mate sisde sealis) not secursly fastened e obairissting aisle when seat is UnaceLpied.

Ol Viehicle sngaged in angeing speraian whille baggage ar freight is Lnsecured io prevent driver” icted aperation or ™
ernergency silfs), o protection from Ellngid i
Dl viehicle being tawedipushed while passsnger(s) an baard.

O vehicke engaged in angoing cperasian with cne ar mare oocupant(s) within chsed body of bus and no exitioperation of exit

Ol vishicls engaged in angoing op exitfz].
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Driver Bus Complaint Incident Information
Continued

D vehicle engaged in angoing cperasian with exhaust fimes sntering passenger companmant
O vehicle engaged in angaing cperasian with unsate or i
O General Venick: Safety:

- Difiver Related Safety Concems
1 witnessed a commercial drver who appeared b be under influence of lcohdl ar controlled substances.
1 witnessed & commercial driver who appears to be noticeably il or fatigued
Ol witnessed a commarsial bus lallswing toa chss
O witnessed a commersial bus changing lares impropsdy
O witressed & commersial bus driving recklessly
O witnessed a commercial bus speeding
Oiwi ial bus failing b obey devi
Oiwi fal buis passing i
O ial bus tuming i
Ol witrsessed & commercial bus Eailing b yield right of way
Oiwi ial criver Lsing a hand held device (Le. robile phane or fblet)
O witnessed a deiver's inshiity 1o eamminicate praficienty in English y ing rodd signs
[ General driver safaty cancem:

Dirug and Alcohol
- Menhel or Drug Reguilations

Ol compary is in viskati g equiations.
I Gempary is in viskation of Drugilechol testing regulations.
O company is net gy fellonai Lo bt i with the abuise T i leati irerents.
I Previous: motor carriers did not respond to the executed signed release for the required background check for DOT drug & aloobal testing.
D failed or refused a drug or aksobal test or i alfer vickatian of the it the use of drugs or alcahel and is now driving for anather motor
carrier, but di plete the DOT i y pr 1

- Dirug and Mleahal Clearingheuse
I Ernpiryer did nat recsive limibed corsant from the diver before irvg & limited quesry in thy
CIEmployer did nat report negative RTD test result to the Clearnghouss.
O did i i up et o the

Coerced to Commit a Viclation
- Comroed fo Comenit a Viatation

O wars comread il i i H of Service.
Ol was coemed o cammit a viokation related to Cargo Securement.
Ciwias cosiead it & vicksth Regisred
DI\IﬂuJ:n d il i i b ition ar
11 s comtond . il or atigue

Ciwas conrcad
I was cosroad o cammit a vicktion related to hazardous materials.
DI\Iﬂ cosnosd i i i th S
Oother

- Cosroed fo Camenit ELD Viokation
01 wirs coerosd fo falsely cerify my ELD reoords.

Termination for Refusal to Commit Violation
- Temninated for Refusing b Commit a Vislasian

i o anather driver) was temi far refusing it a vinlas to Hours of Service.
i jar anather driver] was bemi far refusing it a vinlas to Size and Weight
01 or anather driver) was temi far g it a1 violati ta Carga

01 {or anather driver) was tami far ing it 1 violat b Required
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Driver Bus Complaint Incident Information
Continued

ian retated bo Vehi

i o anather driv san rebated to Falsification

i {or anather drivs g s retated b i
Operating Authority and Financial Responsibility
- Opera

O carrier
O carrier

o Aushy

O carrier
O cartier
I Trust fund o 7 Subpart C

O process agent is net respansive

IMPORTANT

e

. The NCCDB con

S -

2\ CONTACT:
u can akso oall 1 DOT-BAFT |
00 @.m 8. Eastern Time

Monday-Friday omplaint
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Driver Bus Complaint Contact Information

e FMCSA NCCDB Login | ‘

Federal Motor Carrier Safety Administration

NCCDB | National Consumer Complaint Database

FAQs-H elpu

COMPLAINT TYPE | INCIDENT INFORMATION | CONTACT INFORMATION | COMPANY INFORMATION || FILE UPLOAD | REVIEW AND SUBMIT

Contact Information

Providing us with your email or mailing address in addition to your name and phone numbers helps us effectively investigate your complaint.

[11 am filing this complaint on behalf of someone else

Complainant Information

First Name* Last Name*®
Email Phone*®
Address 1 Address 2 |Enter Suite #, Dept/Mail Stop #
City State i
Zip Cuuntry| v
Privacy Option

Share my complaint [allegations only] with the bus, limousine or motor coach company

Include my contact information [name, address, etc.] with the complaint, to the bus, limousine or motorcoach company

IMPORTANT

If this is an emergency, please call 911 immediately. The NCCDB complaint system is @ m NEXT

intended only for investigation of past events

D OTHER RESOURCES: 3\ CONTACT:

k » FMCSAR s for Consumers You can also call 1-888-DOT-SAFT (1-888-368-7238)
% ProtectYo love 8
% Look Before You Book k

from 2:00 a.m.-8:00 p.m. Eastern Time
Monday-Friday to file a complaint
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Driver Bus Complaint Company Information

€ FMCSA oot | Y
Federal Motor Carmier Safely Administralion

NCCDE | National Consumer Complaint Database

FAGs-Help(g)
COMPLAINT TYPE | INCIDENT INFORMATION | CONTACT INFORMATION | COMPANY INFORMATION | FILE UPLOAD | RE

Company Information

The Search function below will search for the company(s) for your complaint. If your company does not show up on the list. it will presents you the function to "Enter Company
Information™.

Search Bus Companies (Z1Search Al Companies

|TEI Carnpany

If you could mot find the company you were looking for Enter Company Information

Enter Company Information
No Match Record Fo

Mame* [Test Bus Gompany| x|
Address |
City State v
Zip Country v
Email Fhone ]

Add Company

IMPORTANT

If this is an emergency, please call 811 immediately. The NCCDE complaint system is
intended only for investigation of past events.

THER RESOURCES:

far Consumers

a,
Monday-Friday
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Driver Bus Complaint File Upload

@ FMCSA vecos o | | Y
v Federal Motor Carmier Safety Administration

NCCDB | National Consumer Complaint D

FAE!s.-HeIp‘_.'|
GOMPLAINT TYPE | INGIDENT INFORMATION | GONTAGT INFORMATION | GOMPANY INFORMATION || FILE UPLOAD || REVIEW AND SUBMIT

File Upload

If desired, please upload any supporting documents. Acceptable Document Types:
DOC, DOCX, XLS, XLSX, GIF, JPEG, JPG, PDF, TIF, TIFF, TXT, WPD, ZIP, HTML, HTM, MSG, MP4, RTF, PNG, MPG, WMV and MOV (size limit 20MB)

Browse.. Description®

| add Fite

Supporting Documents

IMPORTANT

If this is an emergency, please call 911 immediately. The NCCDB complaint system is
intended only for investigation of past events

b OTHER RESOURCES:
L

» FMCSA ources for Consumers

fou cz : B88-DOT-SAFT (1-888-368-7238)
% Protect Your Move 3 8:00 p.m Easte_m Time
% Look Before You Book 0 file & complaint
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Driver Bus Complaint Review and Submit

e FMCSA NCCDE Login | —

Federal Motor Carrier Safety Administration

NCCDE | National Consumer Complaint Database

FAGs-Help|))
COMPLAINT TYPE I INCIDENT INFORMATION | CONTACT INFORMATION _CDMP.'\NY INFORMATION _FILEUPLG.'\D REVIEW AND SUBMIT

Review and Submit Complaint ID:

Incident Information

CA LA

1/7/2022

Incident Description
test

Selected Allegations
Drug and Alcohal Alcohol or Drug Regulations Company is in violation of Drug/&lcohol usage regulations.
Drupg and Alcohol Alcohal or Drug Regulations Company is in violation of DruglAlcohaol testing regulations.

Contact Information

Emal  Phone Ak ||

Abe Lincoln £B88-555-1212 Complainant
Privacy Option
Share my complaint [allegations only] with the bus, Imousine or motor coach company Yes

Include my contact information [name, address, ete.] with the complaint, to the bus, Imousine or motorcoach company Yes

Company Information

T N = N
Y

Test Bus Company

Supporting Documents
Mona

Certification Statement
[ * By checking this box, | certifyfunderstand that the statements and information | am submitting in support of this complaint (allegation) are, to the best of my
knowledge, true, accurate and complete.

IMPORTANT

I this is an emergency, please call 011 immediately. The NCCDE complaint system is CANCEL m SUBMIT

intended only for investigation of past events.

E\ OTHER RESOURCES: ‘ \E CONTACT:
k’ I

Yau
from
Monc

®» FMCEAR : for Consumers
# Protect Your Mowe
® Look Befo Book
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Driver Substance Abuse Professional (SAP) Complaint

€ FMCSA

Federal Motor

ar Safety Adminis

Type

NCCDB | National Consumer Complaint Database

COMPLAINT T'I'PE. INCIDENT INFORMATION

CONTACT INFORM

SAF) INFORM;

100 || FILE LPLOAD

FAQB—HeIpu

REVIEW AND SUBMIT

Who is your complaint against?

& Moving Company

Is your comiplaint about a moving company or broker
that you hired for a personal household move across
state lines? This may also involve the transportation of a
personal sutomaobile.

& Truck Company

Is your complaint about witnessing truck or driver
safety concerns? This could include a truck speeding or
driving recklessly, or a cango tank leaking or not properly
secured.

Selact the entity below agsinst which you would like to file & complsint. Onca you select the entity, you can select the type of complaint.

& Bus Company

Is your complaint about a bus trip? For example, did you
experience inadequate service, unsafe conditions, ora
wiolation of the Americans with Disabilities Act (ADA) during
the trip or ticketing process.

@ Substance Abuse Professional

>/ Lk [

Is your comiplaint about a substance abuse
professional (SAP)? This includes complaints about
information recorded by & SAP in the FMCEA Drug and
Alcohol Clearinghouse.

& Electronic Log Device Provider

Is your complaint about an ELD provider? This can
include complaints abowt devices you believe do not
adhere to the minimum requirements of the ELD rule.

IMPORTANT

If this is an emergency, please call 911 immediately. The NCCDB complaint system is

intended onty for investigation of past events.

sources for Consumers

E‘ OTHER RESOURCES:
K

» Look Before You Book

FT (1-88:

13 m-8:00 p.m. Eastem Tima
Manday-Friday to file 3 compiaint
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Driver SAP Complaint Incident Information

MCSA

ral Motor Carrier Safety Administration

NCCDB | National Consumer Complaint Database

FAQs-HeIp“

COMPLAINT TYPE | INCIDENT INFORMATION | CONTACT INFORMATION | SUBSTANCE ABUSE FROFESSIONAL (SAF) INFORMATION | FILE UPLOAD || REVIEW AND SUBMIT

Incident Information

Incident Date

Incident Location |

Incident Description (Maximum 4000 Characters) *

FPlease ds e statement descr

m

W

Select All Allegations that Apply
Collapse All

Substance Abuse Professional (SAP)

_ Subst; Abuse Professional (SAP)
[JsAP did not report date of initial assessment by the close of the business day following the date the initial assessment was completed.
[JsAP did not report driver's eligibility for RTD testing by the close of the busi day following the determination the driver was eligible for RTD testing.
[JsAP did not accept request in the Clearinghouse - SAP unable to record required i ion in the Clearingh
IMPORTANT

If this is an emergency, please call 911 immediately. The NCCDE complaint system is
intended only for investigation of past events.

OTHER RESOURCES: s\ CONTACT:

K » o umers ¥ F FT(

p-m. Eastern Time
ay to file 8 complaint
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Driver SAP Complaint Contact Information

€ FMCSA

Federal Motor Camier Safety Administration

NCCDB | National Consumer Complaint Database

FAQs-Help{ g

COMPLAINT TYPE | INCIDENT INFORMATION | CONTACT INFORMATION | SUBSTANCE ABUSE PROFESSIONAL (SAF) INFORMATION | FILE UPLOAD || RE'

VIEW AND SUBMIT

Contact Information

Providing us with your email er mailing address in addition fo your name and phone numbers helps us effectively invesfigate your complaint.
[]1 am filing this complaint on behalf of someone else

Complainant Information

First Name™ Last Name™
Email Phone*
Address 1 Address 2 | Enter Suite # Dept/Mail Stop #
City State w
Zip Country ~
Company Name |our company name if applicable U.5. DOT# |‘v’nur company U.S_ DOT# if available

[]1 am an employee of the reported company

Privacy Option

Share the following portions of my complaint with the reported company:

@ Allegations only; or
(") Allegations and my name, address, phone number, etc.

IMPORTANT

If this iz an emergency, please call 911 immediately. The NCCDB complaint system is

intended only for investigation of past events

E‘ OTHER RESOURCES:
X

CONTACT:
» FMCSA Resources for Consumers

You can also call 1-888-DOT-SAFT (1-8858-368-T.
% Protect Your Move from &.00 a.m.-8:00 p.m. Eastem Time
» Look Before You Book Monday-Friday to fie a complaint
k Y 3
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Driver SAP Complaint SAP Information

e F M C SA NCCDE Login | —

Federal Motor Carrier Safety Administration

NCCDB | National Consumer Complaint Database

FAQs-Helpu

COMPLAINT TYPE | INCIDENT INFORMATION | CONTACT INFORMATION | SUBSTANCE ABUSE PROFESSIONAL (SAP) INFORMATION | FILE UPLOAD | REVIEW AND SUBMIT

Substance Abuse Professional (SAP) Information

Complaint against SAP

I S N S TN T
b

Delete Test Substance Abuse Professional

If your plaint has i SAPs, il to add them.

Enter Subst: Abuse Professional

Hame*

Address

City

|
|
|
State
|
|
|
|

Zip

Country

Email

Phone

Website

Add SAP

IMPORTANT

If this iz an emergency, please call 911 immediately. The NCCDB complaint system is mm NEXT

intended only for investigation of past events.

» FN esources for Consumers
# Protect Y
»

D OTHER RESOURCES:
X
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Driver SAP Complaint File Upload

@ FMCSA woos o | [
Federal Motor Carrier Safety Administrafion

NCCDBEB | National Consumer Complaint Database

FAQs-Help o
COMPLAINT TYPE | INCIDENT INFORMATION | CONTACT INFORMATION | SUBSTANCE ABUSE PROFESSIONAL (SAF} INFORMATION | FILE UPLOAD | REVIEW AND SUBMIT
File Upload
If desired, please upload any supporiing d A D Types:

DOC, DOCX, XLS, XLSX, GIF, JPEG, JPG, PDF, TIF, TIFF, TXT, WPD, ZIP, HTML, HTM, MSG, MP4, RTF, PNG, MPG, WMV and MOV (size Iimﬂ_'EﬂMB)

| add File

Browse... Drescription*®

Supporting Documents

IMPORTANT

If this is an emergency, please call 311 immediately. The NCCDB complaint system is
intended only for investigation of past events.

OTHER RESOURCES:

\-'\\ CONTAC

00 a.m.
Frit

40




Driver SAP Complaint Review and Submit

NCCDB | National Consumer Complaint Database

FAQ;-HeIpu

COMPLANT TYFE || INCIDENT INFORMATION | CONTACT INFORMATION || EUBETANCE ABUESE FROFESSIONAL {SAF | INFORMATION | FILE UPLOAD | REVIEW AND EUBMIT
Review and Submit Complaint ID:

Incident Information
Incident Date: 1102022
Incident Location: Bosion

Incident Description
Test
Selected Allegations
I = T —

Substance Abuse Professional | Substance Abuse Professional | SAF did not report dabe of initial assessment by the close of the business day following the date the inifial assessment
(SAF) (SAP) waEs completed.

Substance Abuse Professional  Substance Abuse Professional | SAP did not report driver's eligibility for RTD testing by the chise of the business day following the determinaion the
(SAP) (SAF) driver was ligible for RTD tasfing.

Substance Abuse Professional  Substance Abuse Professional  SAP did not accept request in the Clearinghouse - SAP unable to record required information in the Clearinghouse.
(54F) (SAF)

Contact Information
T N - N
Marianne Bamy E17-555-1212 Complainant

| am an emplayes of the reported company: No

Privacy Option

Share the following porfions of my complaint with the reported company:

All=gations only: Yes
Allegations and my name, address, phone number, ete.- No

Substance Abuse Professional (SAF) Information

T - N T
MA MIA Y

Test Substance Abuse Professional

Supporting Documents

Mone
Certification Statement
O * By checking this box, | certil that the and infi ion | am submitfing in support of this complaint {allegation) are, to the best of my

knowledge, true, accurate and complete.

IMPORTANT

[f this is an emergency, please call B11 mmediately. The NCCDE complsint system is mm SUBMIT
intended anly for mvestigation of past events.

OTHER RESOURCES: s\ CONTACT:

h, Resources for Consumers.
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Driver Electronic Log Device (ELD) Provider Complaint

€ FMCSA

Federal Molor Carrier 5afety Admin

Type

NCCDB | National Consumer Complaint Database

COMPLAN E || INCIDENT INFORMATION || CON’

ON || ELD PROVIDER INFORMATION || FILE UPLOAD || REVIEW

FAQs-Help()

Who is your complaint against?

& Moving Company

Is your complaint about a moving company or broker
that you hired for a personal household move across
state lines? This may also involve the transportation of a
personal sutomaobile.

& Truck Company

Is your complaint about witnessing truck or driver
safety concerns? This could include a truck speeding or
driving recklessly. or a cargo tank leaking or not properly
secured.

Select the entity below against which you would like to file & complaint. Once you sebect the entity, you can select the type of complaint.

& Bus Company

Is your complaint about a bus trip? For example, did you
experences inadeguate service, unsafe conditions, ora
wiolation of the Americans with Disabilities Act (ADA) during
the trip or ticketing process.

= Substance Abuse Professional

| e

Is your complaint about a substance abuse
professional ( SAP)? This includes complaints about
information recorded by & SAP in the FMCSA Drug and
Alcohol Clearinghouse.

@ Electronic Log Device Provider

Is your complaint about an ELD provider? This can
include complaints about devices you believe do not
adhere to the minimum reguirements of the ELD rule.

IMPORTANT

If this iz an emergency, please call 911 immediately. The NCCDB complaint system is

intended only for investigation of past events.

OTHER RESOURCES:

asources for Consumers.

ur Mowe
Book

4FT (182

1-E88-DN
. m-8:00 p.m. Eastem Time
anday-Friday to file a complaint
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Driver (ELD) Provider Complaint Information

e FMCSA NCCDE Login | _

Federal Motor Camier safety Administration

NCCDB | National Consumer Complaint Database

FAQs-Help( ),

COMPLAINT TYPE | INCIDENT INFORMATION | CONTACT INFORMATIORN || ELD PROVIDER INFORMATION | FILE UPLOAD | REVIEW AND SUBMIT

Incident Information

Date of ELD Malfunction ]

Incident Description (Maximum 4000 Characters) *

Please provide a concise statement describing actions you {or the motor carrier) have taken to make a good
faith effort to coordinate with this ELD provider to repair, replace, or se ce the ELD unit(s).

Mote: A motor carrier seeking fo extend the period of fime permitted for repair, replacement, or service of one or more ELDS may request an extension per 49 CFR PART 395.34.

Select All Allegations that Apply
Collapse Al

Non-Compliant ELD
- Non-compliant Electronic Log Device (ELD)

OThe company failed to respond to my service request in a fimely manner.
I The company was unable or unwilling to resolve the identified issue with my device.

IMPORTANT

If this is an emergency, please call 911 immediately. The NCCDB complaint system is
intended only for investigation of past events.

OTHER RESOURCES: 3\ CONTACT:

» FMCSA Resoul or Consumers You can also call 1-855-DOT-SAFT
from 8:00 am.-8:00 p.m. Eastern Time
riday to file a complaint

#» Protect Your Move
» Look Before You Book
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Driver (ELD) Provider Contact Information

e FMCSA NCCDE Login | _

Federal Motor Carrier Safety Administration

NCCDB | National Consumer Complaint Database

FAQs-Help 7

COMPLAINT TYFPE | INCIDENT INFORMATION ‘ CONTACT INFORMATION || ELD PROVIDER INFORMATION | FILE UPLOAD | REVIEW AND SUBMIT

Contact Information
Providing us with your email or mailing address in addition to your name and phone numbers helps us effectively investigate your complaint.

[]1 am filing this complaint on behalf of someone else

Ce i Information
First Name* Last Name*
Email Phone™
Address 1 Address 2 (Enter Suite # Dept/Mail Stop #
City State w
Zip Country v|
Company Name [our company name if applicable U.S. DOT# Your company U.S. DOT# if available |

[J1 am an employee of the reported company

Privacy Option

Share the following porti of my with the reported company:

(@) Allegations only; or
(O Allegations and my name, address, phone number, etc

IMPORTANT

If this is an emergency, please call 911 immediately. The NCCDB complaint system is CANCEL m NEXT

intended only for investigation of past events.

OTHER RESOURCES: 3\ CONTACT:
k #» FMCSA Resources for Consumers You can akeo call 1-383-DOT-SAFT (1-888-368-72.
% Protect Your Moy from 8:00 a.m.-8:00 p.m. Eastern Time
$» Look Before You Book Monday-Friday fo file a complaint
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Driver ELD Provider Complaint ELD Provider Information

€ FMCSA

Federal Moler Carrier Safety Adminis

NCCDB | National Consumer Complaint Database

FAGs-Help 7

COMPLAINT TYPE || INCIDENT INFORMATION || CONTACT INFORMATION | ELD PROVIDER INFORMATION || FILE UFLOAD | REVIEW AND SUBMIT

ELD Provider Information

Click on the Select link in the grid, or use Search function to namow down the list. If your company does not show up on the list, add it in 'Enter Company Information” below.

Advanced Tracking Inc |
If you could not find the company you were looking for | Enter Company Information

No Match Record Fou Enter ELD Provider/Manufacturer Information

Mame* | |

Address | |
S —
suste
Couney
T —

Website |

[ AddEn |[ clese

IMPORTANT

If this iz an emergency, please call 811 immedistely. The NCCDB complaint systern is m

intended only for investigation of past events.

E‘ OTHER RESOURCES: N
k H FM sources for Consumers. Yo

from 2:00 2. m.-8:00 p.m. Easl m Time

# Proiect it =
Monday-Friday to file a complaint
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Driver ELD Provider Complaint File Upload

@ FMCSA wooos oo | Y
Federal Motor Carrier Safety Administration

NCCDB | National Consumer Complaint Database

FAQs-Help o
COMPLAINT TYPE | INCIDENT INFORMATION | CONTACT INFORMATION | SUBSTANCE ABUSE PROFESSIONAL (SAF} INFORMATION | FILE UPLOAD | REV
File Upload
If desired, please upload any supporiing d A D Types:

DOC, DOCX, XLS, XLSX, GIF, JPEG, JPG, PDF, TIF, TIFF, TXT, WPD, ZIP, HTML, HTM, MSG, MP4, RTF, PNG, MPG, WMV and MOV (size Iimﬂ_'EﬂMB)

|[ Add Fite

Browse... Drescription*®

Supporting Documents

IMPORTANT

If this is an emergency, please call 311 immediately. The NCCDB complaint system is
intended enly for investigation of past events.

OTHER RESOURCES:
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Driver ELD Provider Complaint Review and Submit

e FMCSA NCCODE Lagin | —

Federal Motor Camier Safely Administration

NCCDE | National Consumer Complaint Database

FﬁQs-Help“

COMPLAINT TYPE | INCIDENT INFORMATION | CONTACT INFORMATION | ELD PROVIDER INFORMATION | FILE LWPLOAD | REVIEW AND SUBMIT
Review and Submit Complaint ID:

Incident Information
Incident Date: 1/10/2022

Incident Description

Test
Selected Allegations
(e [Category Allegation
Non-Compliant ELD Mon-compliant Electranic Log Devics (ELD) The company failed to respond to my service request in 3 timely mannar.
Nen-Compliant ELD Non-compliant Electranic Log Devica (ELD) The company was unable or unwilling to resolve the identified issue with my device.

Contact Information

e N L I

Abraham Lincoln B17-444-1212 Anywhere Street, Everywhere, ME, 80210, US Complainant

I am an employee of the reported company: No

Privacy Option

Share the following portions of my complaint with the reported company:
Allegstions only: Yes

Allegstions and my name, address. phone number, etc.: MNo

ELD Provider Information

T 1T T e S 0 = T N
NiA NIA Y

Test ELD Company

Supporting Documents
Mona

Certification Statement
[ * By checking this box, | certif that the st and information | am itting in support of this complaint (allegation) are, to the best of my
knowledge, true, accurate and complete.

IMPORTANT

If this is an emergency, please call 811 immediately. The NCCDB complaint system is GCANCEL m SUBMIT

intended only for investigation of past events.

THER RESOURCES:

FMCSAR tas for Consumers

3 m Time
le & complaint
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