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aowincip\es of Excellence Complaint Intake Questionnaire

Privacy Act Statement

AUTHORITY: Executive Order 13607, “Estabishing Princioks of Excellence for Educationsl Instttions Serving Service Members, Veterans, Spouses, and.
Other Famly Members

PRINCIPAL PURPOSE(S): e informaton in the system s being coliected to ensble VA o receive,respond to, and efer complintsregaraing VA
eclucations| asisance benefs. The system serves a5  record ofthe complaint, and ' used for collecting complant gata: responding to o referrng the.
compaint; aggregating data that wil be used to nfor ofher functions of VA and, 2 appropriat, other agencies and/or the pubic and preparing
reports 2 required by . This system conssts of compains received by VA or other entites and information concerning responses to o referas of
these complints, as appropriate.

'ROUTINE USE(S): VA vl not aisclose nformation collected onthis form to any source other than what has been autnorized under the Prvacy Act of
1574 or ttle 35, Code of Federal Reguiations, section L576 for routine uses as dertified nthe VA system ofrecords, Princpies of Excellence Centralzed
Compiaint System-VA (170VA22), pubisned Inthe Fecera Register.Iformation col ected on tis form senves 2 a record o the compiaint and s used.
for collecting compaint at; responding to o referting the complaint; aggregating ata that will be used to inform other functons of VA 2nd, a5
approprste, otner agencies anc/or the pubI: and preparing reports s required by law. Your response s voluntary.

'DISCLOSURE: We need tis form in order to receive, respond to, and refer complains regarding VA ecucational assistance benefts. Th's information
can ony be obtaines from the ndividusl respondent. xecutive Orcer 13607 allows us to sk for this Information. We estimate that you will need an
average of 20 minutes to revew the instuctions,in the information and compte tis form. VA cannot conduc or sporsor a collection of nformaton
uniess 2 valid OM control numoer s cisplayed. You are not required o respond to a coliecton of information i ths number s not dsplayed. Valid
‘OMB control numbers can be located on the OM nternet Page at win.egifo.0ov/puic/o/PRAMI. f desired, you can call 1-800-627-1000 to get
nformation on where to send comments o suggestions about ' form.
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Privacy Act Notice

Respondent Burden (OMB Number 000630000
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Principles of Excellence Complaint Intake Questionnaire

Respondent Burden

‘We need this form in ocer o receive, respond {0, an refer compaints regarcing VA educational assstance benefits, Tris Information can only be
obtained from the ndividual respondent, Executive Order 13607 allows us to sk for his Information. We estimate that you will need an average of 20
minutes to review the nstructions, find the Information, and complete tis form. VA cannot conduct or sponsor a callection of nformation urless a valid
(OMB control number i dispiayed. You ae not required t respond to a collecton of nformation f his number is not dispiayed. Valid OMS cortrol

Pumbers can be located on the OMS Internet Page at wisireginfo.gov/oubic/G0/PRANzin. If desied, you can cal 1.800-827-1000 to get nformation
on where to send comments or suggestions about this form.
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Principles of Excellence Complaint Intake Questionnaire

2 Complaint 3 School/Employer 4 Complainant & Contact

Education Benefits Used

Please check all that apply *
VA Education Programs (e.g. G Bill Military Tuition Assistance (Title 10)
Post-9/11 GI Bill (Ch. 33) ederal Tuition Assistance (TA)
Montgomery G Bill - Active Duty (MGIB)(Ch. 30)
Montgomery G Bil - Selected Reserve (MGIB-SR)(Ch. 1606)

tate Funded Tuition Assistance (TA) for Service members performing
Active Guard and Reserve (AGR) duties

Military Spouse Career Advancement Accounts (MyCAA)

Tuition Assistance Top-Up

Reserve Educational Assistance Program (REAP) (Ch. 1607) Other
ederal Financial Aid @

Survivors & Dependents Assistance (DEA) (Ch. 35)

Vocational Rehabilitation and Employment (VR&E)(Ch. 31)

Veterans Retraining Assistance Program (VRAP)

Describe Your Issue

Which best describes your issue? (Select all that apply) *

Recruiting/Marketing Practices uality of Education

Student Loans

Accreditation Post-graduation Job Opportunities rade Policy

Change in Degree Plan/Requirements elease of Transcripts

Financial Issues (e.g. Tuition/Fee charges)

* Required
Providing optional data will assist in researching your complaint.

ATTENTION: The information acessed and dispayed through s system s FOR OFFICIAL USE ONLY and must be protected in accordance wit the rvacy Act, 170VA22
Version: 2.0.20130913.1

User Agreement
Privacy Act Notice
Respondent Burden (OMB Number XXX-X)0X)
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Principles of Excellence Complaint Intake Questionnaire

1 Education Benefits & Issue 2 Complaint 3 School/Employer 4 Complainant & Contact

Complaint Information

Describe what happened 5o we can understand the issue. ( 1000 / 1000 characters remaining )

What do you think would be a fair resolution to your issue? (1000 / 1000 chracters remaining )

o

Providing optional data will assist in researching your complaint.
Please do NOT provide social security numbers with your complaint.

ATTENTION: The information sccesed and displayed through t's syt s FOR OFFICIAL USE ONLY and st b protectd n accordance with the Privcy Act, 170VA22
Version: 20201309131
User Agreement

Privacy Act Notice
Respondent Burden (OMB Number XXX-X)0X)
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2 Complaint

Street1
Street2 city
State Zip Country
— Select — - — Select — -
Level of Study Out-Of-Pocket Tuition @ Government Tuition Credit @
— Select — - — Select — - — Select — ]
@m -
* Required

Providing optional data will assist in researching your complaint.

ATTENTION: Tne nformaion sccessed and isplayed through tis systemis FOR OFFICIAL USE ONLY andl st be protactd in accordance with the Privacy Act, 170VA22
Version: 2.0.20130913.1

User Agreement
Privacy Act Notice
Respondent Burden (OMB Number XXXX-X00X)




image4.png
Filing Information

Tam fiing on behalf of
© Myself © Someone Else © Anonymous

Complainant Information

Vour Senvce Aflation
~ Select— Bl

Your Branch Vour Age

~sekct- [3] ~ Select— 5]

Your Contact Information

FirstName Middle Name Last Name

Sreet1

Sreet2

ciy State Zp
~Select - E]

Country Telephone (nclude sres code)

— Select - E] ntermational Number

Email Address Confirm Email

(-] - [

Providing optional data will assst in researching your complaint.

ATTENTION: The oo scese s islye ot st FOR OFFIIAL USE ONLY st b et scardncewith e iy Act 100A22
Version: 20.20130913.1

User Agreement
Privacy Act Notice
Respondent Burden (OME Number XX00¢-XXXX)
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aePrincip\es of Excellence Complaint Intake Questionnaire

User Agreement

You are sccessing 2 US. Government (USG) information system (5) (which incuces any device atached to this information system) tnat s provided for
US. Govermment authorized use only.

By using this I, you consent o the following conditons:

Tne LS. Government routinely nercepts and mon'tors communications on ts nformation system for purposes including, but not imited o,
penetration testing, communications security (COMSEC) moritoring, network operations and defense, personnel miscondact (PM) law enforcement (L8],
and counterinteligence (C) investigations. At any fme, the U, Goverment may inspect and seize datastored on th's information system.
Commnications using,or dta stored on, ' nformation system are ot privae, are subject to routine monitoring, nterception, and search, and may
e disciosed or used for any US. Govemment-authorized purpose. Tis information system ncludes security measures (eg, authentication and access
controis) o protect LS. Govemment interests--not for your personal beneft or privacy.

Notwitnstanding the above, using 2n nformation system does not consttute consent o personnel misconduc, law enforcement, o counternteligence.
Investigative searching or monitoring of the content o privieged communications o ata (ncluding work product) that are el o personal
representation or senices by attomeys, psychotherapiss,or ergy, &nd thei assistants. Under these ircumstances, such commanications and work
product are private 3nd conficential, 3 furiner explained below:

- Nothing in this User Agreement snalbe nterpreted to i the user's consent o, or n any other way restrict o affec, any US. Government actons.
for purposes of networkc aaministraton, operation,protection, o defense, or for communications security This ncludes al commurications and
data on an nformation system, regardless o any appicable prvilge or confidentalty.

+ e user consents to nterception/capture and seizure of ALL communications and cata for any authorized purpose (ncuding personne
misconguc, law enforcement, o counterinteligence Investgation). However, consent o Interception/capture or sezure of communications and
data s not consent to the use of prvleged communications or data for personnel miscondlct law enforcement,or counterineligence investigation
against any party 2nd oes not negate any applicable privlege or confdentiaity that otherwse apoles.

+ Whether any partcular communication or data qualfie for the protecton of 2 priviege, o is covered by a iy of conficentialy, i Cetemnined in
accordance with estabisned legal standarcs and Do polcy. Users are strongly encouraged o seek personal lega counsel on such matters prior o
using an information system i the user intends to rely o the protections of  priviege or confidentaiy.

+ Users snovid take reasonable steps to identiy such communications or data that the user assets are protected by any such priviege or
conficentiaity. Howerer,the users igentication orasserton of a prvlege or confidentialty is notsufficet to reate such protection where none
exsts under estabished legal standards and DoD policy.

+ Ausers fallure to take reasonabie steps to dentiy such communications or data 2 privieged or confdertial oes not waive the privege or
conficentiaity such protectons othenvise eist e estabished legal standarcs and Do polcy: However, I such cases the US. Govemment s
authorized to take ressonable actons o identiy such communication or data as being subject to a privilege or confdentialfy, and such actirs do.
ot negate any appicable privege or confcentiaity.

+ Trese contions preserve the conficentialty of the communication or data, and the legal protections regaraing the use and iscosure of privieged
information, 3nd thus such communications and data are privte and confidentia, Furter,the US. Goverment shal take al reasonable measres
0 protect the content o captured)/seized privieged commurications and Gata o ensure they are appropriatly protected.

In cases when the user has consented to content searching or monitoring of commurications o data fo persone! misconduct, aw enforcement,or
counterinteligence ivestigative searching, ., for all communicatons and Gata other than privieged commurications or data tha are related to
persona! representation o senvices by attomeys, psychotnerspist, o cleray, and their asisants), the US. Goverment may,soie at s iscretion and
in accordance with DoD policy, eect to 2pply 2 privlege o other estricton on the S Government otherwse-authorized use or disciosure of such
nformation.

Al o the above condtions apply regardess o whether the access o use of an information system Includes the dsplay Of a Notie and Consent Banner
Coanner’) When  banner s used, the banner functons to remind the user of the concitons that are st forth nth's User Agreemert,regardess of
Whether the banner describs these conditons n fullGetal o provides a summary of such condtions, and regardies of whether the banner expressy.
references tis User Agreement.
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