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Appendix K: WIC State Agency Waiver FFCRA Reporting Data Online Form - Screenshots
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image92.png
* Reauires

Use of the Two Month Beneft Issuance Waiver

‘Tne folowing questions will ask about your Sate agency's se ofthe two month benefit ssuance waiver.

1.id your State agency use this waiver? *

O ves

2.1f no, select the reason(s) that best explain why the State agency did not use this waiver (select all
that apply):

[ ouia not operationaize due to M isues:

[ ouia not operationaize due to technological challenges (other than MIS isues)
] Couid not operationalize due to other State/Tribal-level authorizations needed
] Couid not operationaiize due to contracts with external parties

[ i not receive waiver i time to address ssue.

[ Time to operationaize wouid have taken too long

S

Back
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* Required

Use of the Two Montth Beneft Issuance Waiver

e olloning questions wil ask about your State 2geiy's use of the two month beneft ssuance waiver.

1.Did your State agency use this waiver? *

One

2.0n what date did your State agency start using this waiver (<., when did the State agency first

use the flexibiliies granted under this waiver)?

Note i date may e later than the

soproved by NS

3.5 your State agency still using this waiver? *

Oves

4.0n what date did your State agency stop using this waiver?

5.Why did your State agency stop using this waiver? *

o]

Waer eres

Watver 0 onger nesdes

)

otner

)
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6.During the time period that this waiver was active, approximately what proportion of WIC dinic
sites in your State agency used this waiver?
Noata anayss s necessary to answer tis Question—plesse st provide your bestestimate.
O rew
O sighty lessthan hatt
O rar
O sightsy more than raif
O Most
Oa

7. During the time period that this waiver was active, approximately what proportion of the State
‘agency's WIC participants were covered by the dinic sites that used this waiver?
Noata anayss s necessary to answer tis Question—plesse st provice your bestestimate.
O rew
O sighty lessthan hatt
O wat
O sightsy more than raif
O most
Oa

&.In addition to the FNS approval granted by this waiver, were you required to obtain State/Tribal-
level authorization of any type (e.g. emergency authority) i order to start using this waiver? *

Bives
O

9. Please briefly explain the additional State/Tribal-level authorization that you obtained to start
using this waiver:

Enter your answer
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iver? *

10. After approval was granted by FNS, how challenging was it to use this.

i-Notatal  2-Sighty  3-Modemtey  4-Vey  5-Edremely
g chalknging g challenging "o
(e} o (e} o (e}

11.What were the most significant challenges to using this waiver? *
Setctal trat aoly

[ communicating the changes to WIC local agencies and/or ciinics:
[ communicating the changes to WIC participants.

[ insufficint financia resources

[ imsufficint staffing

[ Not enough guidance from FNS

[ short timeine to implement changes

[ Technical challenges refated to MiS capabilty

[ Training WAC local agency andjor clinic staff on new procedures.
[ optaining aditionl State/Tribal-level authorization

[ Moitying direct distrbution andyor home delivery contracts
[ Obtaining the necessary food item quantites

] Otaining the necessary food items in sheif stabie form.

[ Nochalienges

S —

12.In 2 few sentences, please summarize the use of this waiver by your State agency: *

Enter your answer
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e next seies of questions wil ask you to Gescrbe the impact of the two month benefit isuance waiver on WIC

iver was to ensuring that WIC
‘participants received quality services and/or WIC benefits during the pandemic? *

1-Nota 2-Signty  3-Modemtey  4-Vey  5-Bremey
mpotant  mporant  imporiat  impotant imporant

-
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“Tne folowing questions ask about your opinion of whether using tis waive affected certan program outcormes. We.
understand tha tis s your general percepion of the Impact of the waiver o these outcomes and tht these ansiiers.
0 ot refiect 2 quanttative assessment.

14.In your opinion, did this waiver affect benefit pickup rates in your State agency? *
£33 ves, this waiver improved benefit pickup rates
O Yes, this waiver helped to maintain normal benefit pickup rates during the pandemic
O No, this waiver did not affect benefit pickup rates

O pon'tknow

15.In your opinion, did this waiver affect benefit redemption rates in your State agency? *
O Yes, this waiver improved benefit redemption rates
O Yes, this waiver helped to maintain normal benefit redemption rates during the pandemic
(O No, this waiver did not affect benefit redemption rates

O pontion

16.In your opinion, did this waiver affect nutrition education participation rates in your State
agengy?

O Yes, this waiver improved nutrition education participation rates:
O Ves,tis waiver heiped to maintain normal natrtion educatin particpation rates during the pandemic
O No,tis waiver dd not affect nutrition education particpation rates

O pon'tknow

17.In your opinion, did this waiver affect participant retention rates in your State agency? *
O Yes, tis waiver improved participant retention rates
O Yes, this waiver helped to maintain normal participant retention rates curing the pandemic
O No, this waiver did not affect paticipant retention rates

O pon'tknow
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18.Did using this waiver improve WIC services for women, infants, and children in your State agency
in any of the following ways? *
Setectone option per row.

Yes No Donit know

Kept Wi paricpars
sty

ppromoting social o o} o
Gsancng

Made WC more
accese enbeng

pryscaly presert vas o o o
et

[—
fonator

participants during o o o
e

Decreased WIC
participant concerns

abot feeding

themselves or their O O O
infants and young.

chidren during the

pandemic

Allowed WIC ciic to

senve more WIC O [e] o
participants iness time

Allowed WIC cinic to

m=E. o 0 o
B

-

convenent for WIC O o] o

partiipants schedues

Other, specify: o o o
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19.1n 2 few sentences, please explain how your State agency's use of this waiver improved services
for women, infants, and chilren:

Enter your answer

20, Please explain why you believe use of this waiver did NOT improve services for women, infants,
and children:

Enter your answer

21. Are there any promising practices that you would ke to share about your State agency's use of
this waiver? I so, please explain below:

Enter your answer
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Vendor Agreement
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* Required

Use of the Vendor Agreer

e following questions wil ask dbout your State agency's use of the vendor agresment waiver.
1.Did your State agency use this waiver? *
Oves

2.1 o, select the reason(s) that best explain why the State agency did not use this waiver (select all
that applyy:*

[ Cou not operationaize due to M issues

[ Cou not operatonaiize due to technological challenges (other than M isues)

[ Cou not operationaize due to e State/Trbal-eve! authorzations nesded
Couic ot operationaize due to contracts with extem partes

[ 5 ot receive waiver n time to audress ssue

[] Time to operationaiize wouid have taken too long

O o

-
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* Reauires

Use of the Extended Certification Periods Waiver

“Tne folowing questions will ask about your Sate agency's se ofthe extended certficaton periods waiver:

1.id your State agency use this waiver? *

O ves

2.1f no, select the reason(s) that best explain why the State agency did not use this waiver (select all
that apply):

[ ouia not operationaize due to M isues:

[ ouia not operationaize due to technological challenges (other than MIS isues)
] Couid not operationalize due to other State/Tribal-level authorizations needed
] Couid not operationaiize due to contracts with external parties

[ i not receive waiver i time to address ssue.

[ Time to operationaize wouid have taken too long

S

Back
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* Reauires

Use of the Vendor Agreement Waiver

“Tne folowing questions willask about your State agency’s se of the vendor agreement waver.

1.id your State agency use this waiver? *
® ves
O o

2.0n what date did your State agency start using this waiver
use the flexibilities granted under this waive)?
Note: tris dte may be late thn the e that the waiver was approved by FNS.

when did the State agency first

Piease nput dae in format of MIcyyy. |m]

3.15 your State agency still using this waiver? *

O ves

4.0n what date did your State agency stop using this waiver?

Piease nput dae in format of MIcyyy. |m]

5.Why did your State agency stop using this waiver?
O Waiver expired

© Waiver no longer needed

S C—
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6. Approximately what proportion of vendor agreements in your State agency were extended under
this waiver?
Noata anayss s necessary to answer tis Question—plesse st provice your bestestimate.
O None
O rew
O sighty lessthan hatt
O wat
O sightsy more than raif
O most
Oa

7.In addition to the FNS approval granted by this waiver, were you required to obtain State/Tribal-
level authorization of any type (e.g. emergency authority) i order to start using this waiver? *

e
O

8. Please briefly explain the additional State/Tribal-level authorization that you obtained to start
using this waiver:

Enter your answer

9. After approval was granted by FNS, how challenging was it to use this waiver? =

i-Notatal  2-Signy  3-Modemey  4-Vey  5-Biremey
halengng  crallenging _ cralenging challengng_ challenging.

o (e} o (e} o
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10.What were the most significant challenges to using this waiver? =
Setct ol tat a0y

O Communicating the changes to WIC vendors.

[ insufmcent francil resources

[ insuicent stafing.

[T Not enough guidance from #s.

O snort timesine to implement changes

] Obtaining additionai State/Tribai-tevel authorization

[0 nsuring participant access to supplemental foods

] Ensuring that vendors compied with program rules

0 Paperwork andior cearances required to extend vendor agreemerts
[ Nocratienges.

O ower

11.In 2 few sentences, please summarize the use of this waiver by your State agency: *

Enter your answer
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* Requied

Impact of the Vendor Agreement Waiver on WIC Services

The next series of questions wil sk youto describe the mpact of the vendor agreement waiver on WIC services.

12, How important do you believe your State agency's use of this waiver was to ensuring that WIC
participants received quality services and/or WIC benefits during the pandemic? *

1-Notatal  2-Sighty  3-Modemtely  4-Very

5- Eutremely
imporant imporant  mportant | mportant  mportant
&} o o (e} o
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13.Did using this waiver improve WIC services for women, infants, and children in your State agency
in any of the following ways? *
Setectone option per row.

Yes No Donit know

Kept WIC partciparts

and saffsafe by o o o

promoting socal
distancing

Improved access to

fonator
participants during o o o
ancerc

Improved shopping
‘experience for WIC o [e] [¢]
participants

Helped retan or 30

‘vendors for participant O O O
‘access to supplemental

Freed up State agency
stafftime to focus on o [e] o
COVID-19 response.

Recucea e cn
vencor s ey workes

‘to respond to COVID-. o ¢} o
b

Otner,specity: o o o
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14.1n a few sentences, please explain how your State agency's use of this waiver improved services
for women, infants, and children:

Enter your answer

15. Please explain why you believe use of this waiver did NOT improve services for women, infants,
and children:

Enter your answer

16. Are there any promising practices that you would lie to share about your State agency's use of
this waiver? if so, please explain below:

Enter your answer
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Vendor Compliance Investigations





image109.png
dor Compliance

Use of the Investigations W

“The olloning questions wil ask about your State 2geicy's use of the vendor compiance investigations waiver.

. Did your State agency use this waiver? *

Oves

2.1 o, select the reason(s) that best explain why the State agency did not use this waiver (select all
that applyy:*

[ Cou not operationaize due to M issues

[ Cou not operatonaiize due to technological challenges (other than M isues)
[ Couid not operationaize due to other State/Tribai-ievel authorizations needed
[ Couid not operationaize due to contracts with extemai parties

[ 5 ot receive waiver n time to audress ssue

[] Time to operationaiize wouid have taken too long

- I




image110.png
1.Did your State agency use this waiver? *

One

2.In addition to the FNS approval granted by this waiver, were you required to obtain State/Tribal-
level authorization of any type (e.g. emergency authority) in order to start using this waiver? *

3. Please briefly explain the additional State/Tribal-level authorization that you obtained to start
using this waiver





image111.png
4. After approval was granted by NS, how challenging was it to use this waiver? *

i-Notatal  2-Sighty  3-Modetey  4-Vey  5-Edremely
g chalknging g challenging "o
[e] o [e] o [e]

5. What were the most significant challenges to using this waiver? *
Setctal trat aoly

[ commuricating the changes to WIC vendors

[ nsusicnt financa resources

[ insutfcient staffing

[ Not enough guidance from FNS

[ snort timeine to implement changes

[ btaining aditional State/Trval-level authorization

[ Ensuring participant access to supplemental foods

[ Ensuring that vendors complied with program rues

[0 etermining how to handle investigations that had aireacy been initated

] Determining how to report TIP data (e.g on prematurely closed investigations)
] Moditying contracts andjor other agreements with entities that provide investigative services.

[ Nocraenges

S —

6.1n a few sentences, please summarize the use of this waiver by your State agency:

Enter your answer
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Use of the Extended Certfication Periods Waiver
“The folowing questions wil ask about your Siate 3gency’s use ofthe extended certiicaton periods waiver:
1.Did your State agency use this waiver? *

@ v

O o

2.0n what date did your State agency start using this waiver (.e. when did the State agency first
use the flexibilties granted under this waiven)?
Note: i ate may be later than the dte that the waver was aoproved by FNS.

Prease input datein format of M/cyyy =]

3.5 your State agency still using this waiver? *
Oves
Bino

'4.0n what date did your State agency stop using this waiver?

Prease input datein format of M/cyyy =]

5.Why did your State agency stop using this waiver? *
O waveremies
O Waiver no longer nesded

O omer
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Impact of the Vendor Compliance Investigations Waiver on WIC Services

“Tne next series of questions wilask you to descrbe the impact o the vendor compliance nvestigations waiver on WIC

7. How important do you believe your State agency's use of this waiver was to ensuring that WIC
participants received quality services and/or WIC benefits during the pandemic? *

i-Notatal  2-Sighty  3-Modemtey  4-Vey  5-Edremely
important  important  important  important  important
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8.Did using this waiver improve WIC services for women, infants, and children in your State agency
in any of the following ways? *
Seict one aption per row

Kept WIC particpans,

foodforwic
partcparts uring o o (o}

Improved shopping
experence for WIC (o] o (¢]

Heped retain or 20
‘vendors for participant O (o} (0]

‘access o supplemental

Fresd up Stste sgency.
Stafftime to foaus on. (o] o (¢]
COVID-19 response.

Reduced burdenon

sy o o o

Other, specity: o o o
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©.In 2 few sentences, please explain how your State agency's use of this waiver improved services
for women, infants, and chilren:

Enter your answer

10.Please explain why you believe use of this waiver did NOT improve services for women, infants,
and children:

Enter your answer

11. Are there any promising practices that you would like to share about your State agency's use of
this waiver? I so, please explain below:

Enter your answer
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Vendor Minimum Stocking

Requirements

Vendor Minimum Stocking Requirement
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Vendor Minimu

* Reauires

Use of the Vendor Minimun Stocking Requirements Waiver

“Tne folowing questons will ask about your State agency's use of the vendor minimum stocking requirements waver.

1.id your State agency use this waiver? *

O ves

2.1f no, select the reason(s) that best explain why the State agency did not use this waiver (select all
that apply):

[ ouia not operationaize due to M isues:

[ ouia not operationaize due to technological challenges (other than MIS isues)
] Couid not operationalize due to other State/Tribal-level authorizations needed
] Couid not operationaiize due to contracts with external parties

[ i not receive waiver i time to address ssue.

[ Time to operationaize wouid have taken too long

[ Vendor stock/food supply issues resolved

S —

Back
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* Reauires

Use of the Vendor Minimun Stocking Requirements Waiver
“The folowing questions wil ask about your State 3gencys use o the vendor minimum stockng requirements waver:
1.Did your State agency use this waiver? *

® ves

O e

2.0n what date did your State agency start using this waiver
use the flexibilities granted under this waive)?
Note: tris dte may be late thn the e that the waiver was approved by FNS.

when did the State agency first

Piease nput dae in format of MIcyyy. |m]

3.15 your State agency still using this waiver? *

O ves

4.0n what date did your State agency stop using this waiver?

Piease nput dae in format of MIcyyy. |m]

5.Why did your State agency stop using this waiver?
O Waiver expired

© Waiver no longer needed

S —
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6.In addition to the FNS approval granted by this waiver, were you required to obtain State/Tribal-
level authorization of any type (e.g. emergency authority) in order to start using this waiver?

) ves
O No

7. Please briefly explain the additional State/Tribal-level authorization that you obtained to start
using this waiver:

Enter your answer

8. After approval was granted by FNS, how challenging was it o use this waiver? *

i-Notatal  2-Sighty 3-Modemtey  4-Vey  5-Exremey
challenging  crallenging _ challenging  challenging challenging

o [e] o [e] o
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9. What were the most significant challenges to using this waiver? *
Setctal rat oy

O Communicating the changes to WIC vendors

[ isufficent financil resources

[ insuficent staffing

O Not enough guidance from FNS

O snort timeline to impiement changes

[ Obtaining additional State/Trivalevel authorization
] Ensuring particpant access to supplement foods
[0 Ensuring that vendors compied with program rules
[ Nochatenges

O omer

10.1n a few sentences, please summarize the use of this waiver by your State agency: *

Enter your answer
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11.How important do you believe your State agency's use of this waiver was to ensuring that WIC
participants received quality services and/or WIC benefits during the pandemic? *
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12.Did using this waiver improve WIC services for women, infants, and children in your State agency
in any of the following ways? *
Selct one aption per row

Yes No Don't know

Kept W particoarts
s oy

‘promoting social o} o o}
Gemncng

[—
fooatar e

‘participants during o o o
e

Improved shopping
‘experience for WIC o] o [e]
particpants

Helped retain oradd
WiC-authorized

‘vendors for participant O o O
‘access to supplementl

foods

Freed up State sgency
staff time to focus on. o] o [e]
COVID-19 response:

Reccea urcen on
\encor s ey vereea

‘to respond to COVID-. ¢} o ¢}
5

Other, specify: o o o
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6.During the time period that this waiver was active, approximately what proportion of WIC dlinic
sites in your State agency used this waiver?
No dsta anayss s necessar to answer s question—pleasejustprovice your best stimate,

O e

O signty less than haif
O Harf

O sighty more than hat
O most

O

7. During the time period that this waiver was active, approximately what proportion of the State
‘agency's WIC participants were covered by the dlinic sites that used this waiver?
o dsta anayss s necessar to answer s question—pleasejustprovice your best estimate,

O Few

O signty less than haif
O rart

O sighty more than hat
O Most

Oan

8In addition to the FNS approval granted by this waiver, were you required to obtain State/Tribal-
level authorization of any type (e.g. emergency authority)in order to start using this waiver? *

9.Please briefly explain the additional State/Tribal-level authorization that you obtained to start
using this waiver:

Enter your answer.
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13.1n 2 few sentences, piease explain how your State agency's use of this waiver improved services
for women, infants, and children:

Enter your answer

14. Please explain why you believe use of ths waiver did NOT improve services for women,infants,
and children:

Enter your answer

15, Are there any promising practices that you would like to share about your State agency's use of
this waiver? If 50, please explain below:

Enter your answer

w
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L

=@ Vendor Preauthorization Visits

ation Visit
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* Required

of the Vendor Preauthoriz:

n Visits Waiver
e folowing questions wil ask 3b0ut your Sate agency s use o he vendor preauihorzation Viss waiver:
1.Did your State agency use this waiver? *

Oves

2.1f o, select the reason(s) that best explain why the State agency did not use this waiver (select all
that apply):

[ Coui ot operationaize due to MiS ssues.

[ Coui rot operatonaiize due to technological chalienges (other than MS issues)
[ Couid not operationaize due to other State/Tribal-leve! authorizations needed
[ Couid not operationaiize ue to contracts with exteml parties

[] D36 not receve waver in fime to adcress ssve

[ Time to operationaize wouid have taken too long
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* Reguires

Use of the Vendor Preauthorization Visits Waiver
The fllowing questons il ask about your State agency's use of the vendor preauthorzation vists waiver
1.Did your State agency use this waiver? *

©® v

Ono

2.0n what date did your State agency start using this waiver (.. when did the State agency first
use the flexibilties granted under this waiven)?
Note:thiscite may be ater tran the it trat the waiver was approved by NS,

Please input date n format of M/ m

3.1s your State agency still using this waiver? *

4.0n what date did your State agency stop using this waiver?

Please input date n format of M/ m

5.Why did your State agency stop using this waiver? *
O Waiver expired

O Waiver no longer needed
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6. How many vendors were authorized without an onsite preauthorization visit under this waiver?

7.Did your State agency use some other methad to conduct preauthorizations for vendors that
were authorized without an onsite preauthorization vsit (e, virtual visit, telephone call etc)?

® ves
ONo

8. Please briefly explain which other methods your State agency used to conduct preauthorizations
for vendors that were authorized without an onsite preauthorization visit under this waiver:

Enter your answer

9.In addition to the FNS approval granted by this waiver, were you required to obtain State/Tribal-
level authorization of any type (e.g. emergency authority) in order to start using this waiver? *

@) ves
ONo

10.Please briefly explain the additional State/Tribal-level authorization that you obtained to start
using this waiver:

Enter your answer
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1. After approval was granted by FNS, how challenging was it to use this waiver? *

i-Notatal  2-Sighty  3-Modemtey  4-Vey
challenging  challenging _ challenging  chalienging

o (e} o (e}

12 What were the most significant challenges to using this waiver?
Selct ol that apoly

[ Communicating the changes to WIC vendors

[ insufficient financial resources

[ isuffcent staffing

[ Not enough guidance from S

[ short timeline to implement changes

[ Ootaining additional State/Tribal-level authorization

[ ensuring particpant access to supplemental foods

[ Ensuring that vendors complied with program ruies

[ Veritying vendor application information without the onsite visit

] Training new vendors outside of the onsite vist

[ Nochallenges:

13.1n 2 few sentences, please summarize the use of this waiver by your State agency: *

5-Etremey
challenging

o

Enter your answer

o
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* Required

Impact of the Vendor Preauthorization Visits Waiver on WIC Services
The nextseres ofquestons il ask you o describe he impac of the vender preauthorzation it walver on WIC
sences.

14, How important do you believe your State agency's use of this waiver was to ensuring that WIC
participants received quality services and/or WIC benefits during the pandemic? *

LNotatal  2-Sighty  3-Modetey  4-Vey 5 Eiemey
mporant mportant mportant | imporant _ mporant
S o o o o
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15.id using this waiver improve WIC services for women, infants, and children in your State agency
in any of the following ways? *
Seect one cption per row.

Y No Dontkoow

Fresd up Siste sgerney
staff ime to focus on o (¢] o
COVID-19 response.

‘Reduced burden on

pyesiotichiig o o o

Other, specity: o o o
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16.In 3 few sentences, please explain how your State agency's use of this waiver improved services
for women, infants, and children:

Enter your answer

17. Please explain why you believe use of this waiver did NOT improve services for women, inants,
and children:

Enter your answer

18. Are there any promising practices that you would like to share about your State agency's use of
this waiver? Ifso, please explain below:

Enter your answer
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10. After approval was granted by FNS, how challenging was it to use this waiver? *

i-Notatal  2-Sighty  3-Modemtsy  4-Vey
dhalengng  challenging  challenging chalienging

o (e} o (e}

1. What were the most significant challenges to using this waiver? =
Setct ol rat a0y

] communicating the changes to WIC local agences and/or cinics
O Communicating the changes to WIC particpants

] insufficent financia resources

[ imsufcient staffing

0 Not enough guidance from FNS

[ sport imeiine to impiement changes:

[ Technical chalienges reated to MS capabity

] Training WiC iocal agency andy/or cinic taff on new procedures:
] Obaining additionai State/Tribsi-tevel authorization

[ Nocratenges

O ower

12.1n 2 few sentences, please summarize the use of this waiver by your State agency: *

Incucing for how many days the certcation period was extended for participants

5-Etremey
chatlenging

Enter your answer
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* Required

Use of the Vendor Routine Monitoring Waiver

The folowing questions wil ask about your Sate agency's se of the vendor foutine mondoring waver.

1.Did your State agency use this waiver? *

e

fo O

No

2.1f o, select the reason(s) that best explain why the State agency did not use this waiver (select all
that apply):

[ Coui ot operationaize due to MiS ssues.

[ Coui rot operatonaiize due to technological chalienges (other than MS issues)
[ Couid not operationaize due to other State/Tribal-leve! authorizations needed
[ Couid not operationaiize ue to contracts with exteml parties

[] D36 not receve waver in fime to adcress ssve

[ Time to operationaize wouid have taken too long
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* Required

Use of the Vendor Routine Monitoring Waiver
The fllowing questons il ask ot your State agency's use of the vendr outine montoring waivr:
1.Did your State agency use this waiver? *

©ves

Ono

2.In addition to the FNS approval granted by this waiver, were you required to obtain State/Tribal-
level authorization of any type (e.g. emergency authority) in order to start using this waiver? *

3. Please briefly explain the additional State/Tribal-level authorization that you obtained to start
using this waiver

Enter your answer
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4. After approval was granted by FNS, how challenging was it o use this waiver? *

i-Notatal  2-Sighty  3-Modemtey  4-Vey
challenging  challenging _ challenging chalienging

o [e] o [e]

5.What were the most significant challenges to using this waiver?
Selct ol that apoly

[ commuricating the changes to WIC vendors

[ insufficent financia resources

[ insufficient staffing

[ Not enough guidance from FNS

[ snort timelne to implement changes

[ cotaining aditional State/Trivalievel authorization
[ Ensuring participant access to supplemental foods

] ensuring that vendors compied with program rues

[ Nochallenges:

6.1n 2 few sentences, please summarize the use of this waiver by your State agency: *

5-Etremey
chalienging

o

Enter your answer

o
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* Required

Impact of the Vendor Routine Mornitoring Waiver on WIC Services

The nextseries of questions wil sk you to Gescribe the impactof the vendor routine montoring waiver on WIC services.

7.How important do you believe your State agency's use of this waiver was to ensuring that WIC
participants received quality services and/or WIC benefits during the pandemic? *

I-Notatal  2-Sigty 3-Modetey  4-Vey  5-Exremey
mpotant  impotant  important impotant  imporant
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8.Did using this waiver improve WIC services for women, infants, and children in your State agency
in any of the following ways? *
Seect one cption per row.

Y No Dontkoow

Fresd up Siste sgerney
staff ime to focus on o (¢] (o]
COVID-19 response.

‘Reduced burden on

pyesiotichiig o o o

Other, specity: o o o




image137.png
.In 2 few sentences, please explain how your State agency's use of this waiver improved services
for women, infants, and children:

Enter your answer

10. Please explain why you believe use of this waiver did NOT improve services for women, infants,
and children:

Enter your answer

1. Are there any promising practices that you would like to share about your State agency's use of
this waiver? If 50, please explain below:

Enter your answer
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Optional: State Agency Administered

Surveys

otional: State Agency Administered Survey

ating nth
ke to sk you o

1. Some State agencies administered surveys of their WIC participants to ask about their

9
minister any surveys of your WIC participants about
ring the pandemic

experiences with WIC during the CC
experience, etc). Did your State agency
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1. Some State agencies administered surveys of their WIC participants to ask about their
experiences with WIC during the COVID-19 pandemic (e.g. remote sevices, shopping
experience, etc.). Did your State agency administer any surveys of your WIC participants about
their experiences with WIC during the pandemic?

) ves
O o

2. Please briefly describe the surveys that your State agency administered to WIC participants.
during the COVID-19 pandemic:
~Ecample: In ay 2020, we condiuced a statewide survey to as partciants about ther evperiences with remote WIC
‘appointments and isues relted fo naing WIC-3pproved procucts while shoppig. We havedata from 200
resondients and a shot summary report

Enter your answer

3.FNS would like to collect and review the data and findings of any COVID-19 related participant
surveys that State agencies administered and are willing to share. We hope that we can use this
information to beter understand the WIC experience during the pandemic and how we might be
able to better support WIC dlinic sites and participants in the future.

You indicated above that you conducted participant surveys on these topics. Could you please
send a copy of the survey(s), the data collected, and any reporting materials you have to us? If
you are able to share any of these, please send them by email to: XXXXX@usda.gov.

Any data you send should not include any personally identifiable information of staff or
participants.

Please indicate below whether you will be able to send us this information so that we can follow
up accordingly.

O Yes.1 amwiling o share at east some of our survey findings.

O No.1 do not wish to snare our survey findings.
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* Required
impact of the Extended Certification Periods Waiver on WIC Services
The next seres of questions wil sk you to describe the impact of the extended cetficaton periods waiver on WIC

servees
13.How important o you believe your State agency's use of this waiver was to ensuring that WIC
participants received quality services and/or WIC benefits during the pandeic? *
1-Not at al 2-Siightly 3 - Moderately 4 - Very 5 - Extremely
mporart | mpona mporant

mpotant  important
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“Tne folowing questions ask about your opinion of whether using tis waive affected certan program outcormes. We.
understand tha tis s your general percepion of the mpact of the waiver o these outcomes and tht these ansiers.
0 ot refiect 2 quantitative assessment.

14.In your opinion, did this waiver affect benefit pickup rates in your State agency? *
O Yes, this waiver improved benefit pickup rates
O Yes, tis waiver helped to maintain normal benefit pickup rates during the pandemic
O No, this waiver did not affect benefit pickup rates

O pon'tknow

15.In your opinion, did this waiver affect benefit redemption rates in your State agency? *
O Yes, this waiver improved benefit redemption rates
O Yes, this waiver helped to maintain normal benefitredemption rates during the pandemic
O No, this waiver did not affect benefit redemption rtes.

O pontirow

16.In your opinion, did this waiver affect nutrition education participation rates in your State
agenay?

O Yes, this waiver improved nutrition education participation rates:
O Ves,tis waiver heiped to maintain normal natrtion education particpation rates during the pandemic
O No,tis waiver dd not affect nutrtion education particpation rates

O pon'tknow

17.In your opinion, did this waiver affect participant retention rates in your State agency? *
O Yes, tis waiver improved participant retention rates
O Yes, this waiver helped to maintain normal participant retention rates curing the pandemic
O No, this waiver did not affect paticipant retention rates

O pon'tknow
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18.Did using this waiver improve WIC services for women, infants, and children in your State agency
in any of the following ways? *
Setectone option per row.

Yes No Donit know

Kept WiCparicpars
sty

ppromoting social o o} o
Gsancng

Made WC more
accese enbeng

pryscaly presert vas o o o
et

[—
fonatorwic

participants during o o o
e

Decreased WIC
participant concerns

about feeding

themselves or their O O o
infants and young.

chidren during the

pandemic

Allowed WIC ciic to

senve more WIC O [e] o
participants iness time

Allowed WIC cinic to

e win ever o o o
o

—

it o o o

participants schedues

Other, specify: o o o
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19.1n 2 few sentences, please explain how your State agency's use of this waiver improved services
for women, infants, and children:

Enter your answer

20, Please explain why you believe this waiver did NOT improve services for women, infants, and
children:

Enter your answer

21. Are there any promising practices that you would ke to share about your State agency's use of
this waiver? I so, please explain below:

Enter your answer
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* Required

Use of the Food Package Substitution Waivers

e follosing questions wil ask about how your State agency used ALL o the food package wavers  obtained.

1.Did your State agency use all of the food package substitution waivers it obtained? *

O s e used 31 of the foos paciage wavers we recsied

No, we used SOME BUT NOT AL of the food package wavers we received

O No, we did not use ANY of the food package waivers.

2. Select the reason(s) that best explain why you did not use all of the waivers received: *

[ Cou not operationaize due to M issues
[ Cou not operatonaiize due to technological challenges (other than M isues)
Couc ot operationsize due to other Stste/Tribaieve suthorizations nesges
(] Cou not operationaize due to contracts with extemal partes
[ 5 ot receive waiver n time to audress ssue
Time to operationaize wouid have taken too long
(] Vendor stockood supply issues resoived

O omer
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Use of the Food Package Substitution Waivers
The folowing questions il ask about how your Stae agency used AL o the food package waivers 1t cotained.
1.Did your State agency use all of the food package substitution waivers it obtained? *

O Yes, we usea i of the food package waivers we received

O No, we used SOME BUT NOT ALL of the food package waivers we received

E81 No, we i not use ANY of the food package waivers

2.Select the reasonis) that best explain why you did not use ANY of the waivers received: *
et i ratacoy

[ coud not operationaize due to S issues.

03 Couia ot operationaize due to technoiogica chaienges (other than MIS issues)
0] Couid not operationaize due to other State/Tribsl-level authorizations needed
(O] Couid not operationiize due to contracts with extemal parties

[0 01 ot receive waiver in time to adress issue.

0 Time to operationaize wouid have taken too long

1 vendor stocktood suppy issues resoived

Ol 1]
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Use of the Food Package Substitution Waivers
T g ustions i 55k 300 R your St Sgency s AL o e food package hers e

1.Did your State agency use all of the food package substitution waivers it obtained? *
T8 Yes we used il of the food package waivers we received
O No, we used SOME BUT NOT ALL of the food paciage waivers we received

O No,we did ot use ANY of the food package waivers.

2. The following list includes the food package waiver types that your State agency received. Please
indicate whether your State agency used each waiver (ie., selecting “Yes" for the waivers your
State agency used and “No for waivers that were not used). *

Plase oo ot incude ay aciminstative afustments(eg, authonizng a3 tonalbrands, diferent prysical foms
S a5 stveces orsrg cheese- o rew, bt Slowsbie pacage 75,
W wilast you to provice information on acministatie acestments in the et section.

Yes No

BREAGAST CEREAL:
fet— o o
sk

CrEESE Sunsttute .
02 pounds rate of 1

. chesseper 3ats.

ik o Package sz o o
610,12, 0240z

waver not required for

8oz paciages)

£GGS: Paciage sz=: 18
count; Sbstute
Pardooied fo freshy or o o
Substitute peanut
buter orlegumes.

v o o}
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£GGS: Paciage sz=: 18
count; Sbstute
Pardooied fo freshy or
Substitute peanut
buter orlegumes.

CANNED Pt Paciage
52252602

INFANT FOODS:

and/or frazen s and

UCE Package sz
that, slone arin
‘combination, areess

tran the maxmum
monttiy alowance

ke beans or canned
legumes wth tomatoes

ML Any fat content;
‘or Package sz=sthat,
doneorin
‘combination,areless
tran the maxmum
monttiy alowance
TORU Package sz
that, slone arin
combination, are ess:
tran the maximum
monttiy alowance

Paciage sz= 14315,
22402590

YOGURT: Any fat
content; Substute up
o2 quarts (mieof 10t
‘yogurtper 3 gts mik;
o Package s that,
sorecrin
combination, are ess:
tran the maximum
monttiy alowance
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3.0n what date did your State agency start using [FILL WITH FOOD PKG WAIVER #1] (ie, when did
the State agency first use the flexibilties granted under this waiven)?
Note:this e may be ater tfan the ite trat the waiver was approved.

Please input date in format of M/cyyy m

4.1s your State agency stll using [FILL WITH FOOD PKG WAIVER #11?
O ves
®ino

5.0n what date did your State agency stop using [FILL WITH FOOD PKG WAIVER #11?

Please input date in format of M/cyyy m

6.In addition to the FNS approval granted by this waiver, were you required to obtain State/Tribal-
level authorization of any type (e.g. emergency authority) in order to start using any of these
food package waivers?
® ves

ONo

7. Please briefly explain the additional State/Tribal-level authorization that you obtained to start
using these waivers:

Enter your answer
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8. After approval was granted by FNS, how challenging was it to use these waivers? *

i-Notatal  2-Sighty  3-Modemtey  4-Vey
challenging  challenging _ challenging chalienging

o (e} o (e}

9.What were the most significant challenges to operationalizing/using this waiver? *
Selct ol that apoly

[ Communicating the changes to WIC ocal agencies andor cincs
[ communicating the changes to WIC participants

[ communicating the changes to WIC vendors:

[ nsuffcent financial resources

[ insufficient staffing

[ Not enough guidance from FNS

[ snort timeline to implement changes.

[ Technical challenges refated to MIS capabilty

[0 Training WIC local agency and/or cinc staff on new procedures
[ Ootaining additional State/Tribal-level authorization

[ Technica chalienges ncorporating into approved product st (APL)
[ Technical challenges issuing these items on the EBT card/food instrument

[ Vendor compiance with waiver

[ Nochallenges:

5-Etremey
chalienging

o

10.1n a few sentences, please summerize the use of these food package waivers by your State

agency:*

Enter your answer
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* Reguires

Administrative Flexibilities Exercised in COVID-19 Response

In addition o using FNS authorized walvers o grant fexibiltes in 1000 package substitutions, some State agencies
‘exercised agministrative adjustrments o flexbities totheir pproved foods st that were alowed under curent Federal
rules and do not require a waiver (e, authorizing additional brands; difeent physicalforms, such as shedded or siring
cheese; o new, but alowable package sizes). Tne next few questions wil sk about whether your State agency exercised
o these fexilties.

11.A5 2 part of the COVID-19 response, did your State agency allow any administrative flexibiltes to
the approved foods lstin addition to the flexibiliies granted under your food package waivers
(eg. expanded allowable brands, packaging types, allowable forms, etc)? *

“Acministrative fleibilties” refers o changes mac that are slowed under current Federsl s and 6o not requie 3

() ves

O Ne

12.0id you allow flexibilties related to State-imposed least expensive brand policies? *

‘These are changes areacy sllowe under current Fecralrues and o not require & waiver. Please indicae i the
tatle below:

Yes No
Breakfast Cereal O (o]
Cheese. (e] (e]
Eogs (e} (o]
Canned Fish O O
Infant Foods O (o]
Juice O O
Legumes (e} (o]
i O O
Tofu O O
Wnole Grains O O
Yogurt O O
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13.Did you allow flexibilities related to State-imposed store brand only policies? =

These are changes areacy sllowe under current Fecralrues and o not require & waiver. Plase indicae i the
tatle below:

Yes No
Breaiast Cereal ® o
Cheese. O @
Eogs ® [¢]
Cammed Fish fo) ®
Infant Foods o ®
e fo) ®
Legumes (o] O]
Milk (e} @
Totu o ®
Wnole Grains fo) ®
Yogurt o ®

14.0id you allow flexibilties related to any other State-imposed brand-related policies? *

These are changes areacy sllowed under current Fecralrues and o not require & waiver. Plase indicae i the
tatle below:

Yes No
Breaast Cereal ® o
Chesse ® (¢]
Egos ® o
Camned Fish o) ®
Infant Foods O ®
Legumes (¢] ®
i ® o
Tofu O ®
Wnole Grains. O ®
Yogurt O O}
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15.You indicated that your State agency allowed flexibilties to other State-imposed brand-related
policies. Please briefly describe those flexibilities below:

Enteryour answer

16.id you allow flexibilities related to State-imposed container size restriction policies (eg. no
‘quarts of cows milk allowed, no single serving-sized containers of processed fruits and
vegetables, etc)? *

These re cranges areacly alowes under curent Fecerl e and do ot requie 2 waiver. Plase indicate i the
‘b beon:

e o
Bresast Cereal ® o
Cresse (o) (O]
Eoos o (O}
CamedFin o ®
Infant Foocs o ®
e o (O]
Legumes o (O}
Mk (O] (o)
Toru o (O}
Whoe Gains o ®
Yogurt (o) ®

17.You indicated that your State agency allowed flexibilties to State-imposed container size:
restriction policies. Please briefly describe those flexibilities below:

Enteryour answer
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18.Did you allow flexibilties related to State-imposed form or type restriction policies (. no
evaporated or UHT milk. no shredded or sliced cheese, no organic infant fuits and vegetables,
ES N

Yes No
Breaiast Cereal o ®
Cheese. (O] o
Eogs o ®
Cammed Fish fo) ®
nfart Foods o ®
Juice (e} @
Legumes (o] O]
i fo) ®
Tofu o ®
Wnole Grains fo) ®
Yogurt o ®

19.You indicated that your State agency allowed flexibiltes to State-imposed form or type
restriction policies. Please briefly describe those fleibilities below: *

Enter your answer
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20.0id you allow new food substitution options that you did not allow prior to COVID-19, also
known as food altemative restriction policies (.. tofu a5 a partial substitute for milk, oats or
‘whole whezt pasta as substitutes for whole grains, canned legumes as 2 substitute for dry
legumes, etc)? *
These are changes alreacy allowed under curent Federal s andi do ot require  waiver, leaseindcate i the.
tabe below.

Yes No
Breadast Cereal o ®
Cresse o ®
£ [e] ®
Canned Fish [e] O]
Infant Foods: o ®
Juice [e] O]
Legumes [e] ®
Mk o ®
Tofu o ®
Whole Grins ® o
Yogurt o @

21, You indicated that your State agency allowed flexibiltis to State-imposed food altemative
restriction policies. Please briefly describe those fleibilities below:

Enter your answer.
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e next seies of Guestions wil ask you to Gescrbe the impact of the 00d package wavers on WIC senvices.

22 How important do you believe your State agency's use of the food package waivers was to
ensuring that WIC participants received quality services and/or WIC benefits during the
pandemic?

-
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The following questions ask about your opon of whether using these food package waivers affecied ceran program
‘utcomes. We understand that i s your general perception of the impact of the waivers on these outcomes and that
these answers 6o ot refiect 2 quatstie assessment.

23.1n your opinion, did these food package waivers affect benefit pickup rates in your State agency?

£ Yes these waivers improved beneft pidup rates:
O Yes, these waivers helped to maintain normal beneft picup rates during the pandeic
O No, these waivers 6d not affect beneit pickup rates

O Dontinow

24.1In your opinion, did these food package waivers affect benefit redemption rates in your State:
agency?*

O Yes, these waivers improved benefit regemption ates
O Yes these waivers heiped to maintain normal benefit redemption rates uring the pandemic
O No, these waivers 6id not afect beneft redemption rates

O pontinow

25.1n your opinion, did these food package waivers affect nutrition education participation rates in
‘your State agency?

O Yes, these waivers improved nutrition education particpation rates
O Yes, these waivers heiped to maintain norma nufrton education partcpaton rates during the pandemic
O No, these waivers 6id not afect nutrton educaton particpation ates

O Dontinow
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26.1n your opinion, did these food package waivers affect participant retention rates in your State
agengy?

O Ves,these waivers improve participant retention ates
O Yes,these waivers helped to maintain normal partcpant retenton rates during the pandemic
O N, these waivers did not affect participant retention rates

O pon'tknow

27.0id using these food package waivers improve WIC services for women, infants, and children in
your State agency in any of the following ways? *

Yes No Donit know

[ —
fosarorwic

participants during © o ©
pondemic

Decressed WIC
participant concems

oot feeting

tnemsenes or trer o) e} o)
infens and young

eniren cng the

pandemic

Improved shopping

experince or WIC fe) o o)
participants.

Other, specify: o o o

28.1n a few sentences, please explain how your State agency's use of these food package waivers
improved services for women, infants, and children:

Enter your answer.
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29.Please explain why you believe use of these food package waivers did NOT improve services for
‘women, infants, and childr

Enter your answer

30. Are there any promising practices that you would like to share about you State agency's use of
these food package waivers? If so, please explain below:

Enter your answer
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[N Four Month Benefit Issuance (offline
-
NS EBT systems)
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* Required

Use of the Four Month

nefit Issuance Waiver

The folowing questons wil ask aboutyour State 30875 use f e four month beneft ssuance waiver.
1.Did your State agency use this waiver? *

Oves
o

No

2.1 o, select the reason(s) that best explain why the State agency did not use this waiver (select all
that applyy:*

[ Cou not operationaize due to M issues

[ Cou not operatonaiize due to technological challenges (other than M isues)

[ Cou not operationaize due to e State/Trbal-eve! authorzations nesded
Couic ot operationaize due to contracts with extem partes

[ 5 ot receive waiver n time to audress ssue

[] Time to operationaiize wouid have taken too long

O omer

w
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* Reauires

Use of the Four Month Benefit Issuance Waiver
T folowing questions wil ask about your tate agency's use of the four month beneft ssuance waiver
1.id your State agency use this waiver? *

® ves

O o

2.0n what date did your State agency start using this waiver
use the flexibilities granted under this waive)?
Note: tris dte may be late thn the e that the waiver was approved by FNS.

when did the State agency first

Piease nput dae in format of MIcyyy. |m]

3.15 your State agency still using this waiver? *

O ves

4.0n what date did your State agency stop using this waiver?

Piease nput dae in format of MIcyyy. |m]

5.Why did your State agency stop using this waiver?
O Waiver expired

© Waiver no longer needed

S e —
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6. During the time period that this waiver was active, approximately what proportion of WIC dlinic
sites in your State agency used this waiver?
No dsta anayss s necessar to answer s question—pleasejustprovice your best stimate,

O e

O signty less than haif
© Harr

O sighty more than hat
O most

O

7. During the time period that this waiver was active, approximately what proportion of the State
‘agency's WIC participants were covered by the dlinic sites that used this waiver?
o dsta anayss s necessar to answer s question—pleasejustprovice your best estimate,

O Few

O signty less than haif
® rar

O sighty more than hat
O Most

Oan

8In addition to the FNS approval granted by this waiver, were you required to obtain State/Tribal-
level authorization of any type (e.g. emergency authority)in order to start using this waiver? *

9.Please briefly explain the additional State/Tribal-level authorization that you obtained to start
using this waiver:

Enter your answer.
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10. After approval was granted by FNS, how challenging was it to use this waiver? *

i-Notatal  2-Signty  3-Modemisy  4-Vey
dhalengng  crallenging  challenging chalienging

o (e} o (e}

1. What were the most significant challenges to using this waiver? =
Setct ol rat a0y

[ communicating the changes to WIC local agencies and/or cinics
O Communicating the changes to WIC particpants

[ Communicating the changes to WIC vendors

] insufficent financial resources

O insufficent stafing.

[ Not enough guidance from FNS

[ sport imeiine to impiement changes:

O Technical chalienges reated to MIS capabity

00 Training WAC local agency andjor cinic staff on new procedures
] Obtaining additonal State/Tribal-level authorization

[T Technical chalienges with EST processor or cards.

O cara stockingissues

0 Food benefit changes were nesded after issuance:

[ Nocratenges

O oter

12.1n 2 few sentences, please summarize the use of this waiver by your State agency: *

Incuging the amount oftime that benesits were extended

5-Etremey

Enter your answer
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eronWIC

“The next series of questions wil askyou to Gescrbe the impact of the four month beneft isance:

13.How important do you believe your State agency's use of this waiver was to ensuring that WIC
‘participants received quality services and/or WIC benefits during the pandemic? *

i-Notatal  2-Signty  3-Modemtey  4-Vey Exremey
mpotant  mporant  imporiat  impotant imporant

-
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The following questons ask about your opion of whether using tis waiver afected cerain program outcomes. We
understand that trs i your general perception of the impact o the waiver on these Ouicomes and that these answers
G0 not refect 3 quantiatie assessment.

14.In your opinion, did this waiver affect benefit pickup rates in your State agency? *
2% ves tris waverimproved benett pcup rates
O Yes,this waiver heiped to maintain normal benefit icup rates uring the pandemic
O N, tris waiver 6 ot affect beneft picup rates:

O Dontinow

15.1n your opinion, did this waiver affect benefit redemption rates in your State agency? *
O Yes, this waiver improved benefit redemption rates:
O Yes this waiver heiped to maintain normal benefit redemption rates during the pandemic:
(O N, trs waiver 6ic not affect beneit redemption rates

O pontinow

16.1n your opinion, did this waiver affect nutrition education particpation rates in your State:
agency?*

O Yes, this waiver improved nutrition education particpation rates
O Yes, s waiver heiped to maintain normai nutriton education participation rtes during the pandemic
O No, s waiver id not affect utriton education partcipation rtes.

O Dontinow

17.In your opinion, did this waiver affect participant retention rates in your State agency? *
O Yes, this waiver improved participant retention rates.
O Yes, this waiver heiped to maintain normal participant retention rates during the pandemic
O No, this waiver Gid ot affect partiipant retention rates

O Dontinow
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18.Did using this waiver improve WIC services for women, infants, and children in your State agency
in any of the following ways? *
Setectone option per row.

Yes No Donit know

Kept WIC partciparts
and saffsafe by
promoting socal
distancing

Made WIC more
‘accessible when being o
physially present was.

diffcutt

Improved access to
food for WIC

participants during o
pandemic

Decreased WIC
participant concerns

abot feeding

themselves or their O O
infants and young.

chidren during the

pandemic

Allowed WIC ciic to
Serve more WIC
participants iness time

Allowed WIC cinic to
Serve more WIC o
participants with fewer

staft

Made WIC more:
‘convenient for WIC o ® [¢]
participants’ schedules

Other, specify: o

16.In 2 few sentences, please explain how your State agency's use of this waiver improved services
for women, infants, and children:

Enter your answer.
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20, Please explain why you believe this waiver did NOT improve services for women, infants, and
children:

Enter your answer

21, Ave there any promising practices that you would like to share about your State agency's use of
this waiver? if so, please explain below:

Enter your answer
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Local Agency Monitoring
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* Required

Use of the Local Ager

Monitoring Waiver

“The olloning questions wil ask about your State 2gency's use ofthe local agency moritoring waiver.

1.Did your State agency use this waiver? *

Oves

2.1 o, select the reason(s) that best explain why the State agency did not use this waiver (select all
that applyy:*

[ Cou not operationaize due to M issues

[ Cou not operatonaiize due to technological challenges (other than M isues)

[ Cou not operationaize due to e State/Trbal-eve! authorzations nesded
Couic ot operationaize due to contracts with extem partes

[ 5 ot receive waiver n time to audress ssue

[] Time to operationaiize wouid have taken too long

O o

- .
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* Reauires

Use of the Local Agency Monitoring Waiver

“Tne folowing questions wil ask abowt your State agency's use ofthe ocal agency monitoring waver.

1.id your State agency use this waiver? *

2.0n what date did your State agency start using this waiver (i, when did the State agency first
use the flexibilities granted under this waive)?
Note: tris dte may be late thn the e that the waiver was approved by FNS.

Piease nput dae in format of MIcyyy. |m]

3.15 your State agency still using this waiver? *

O ves

4.0n what date did your State agency stop using this waiver?

Piease nput dae in format of MIcyyy. |m]

5.Why did your State agency stop using this waiver?
O Waiver expired

© Waiver no longer needed

N C—
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6. How many of your local agencies/dinics received remote monitoring under this waiver?

The value must be a number

7.In addition to the FNS approval granted by this waiver, were you required to obtain State/Tribal-
level authorization of any type (e.g. emergency authority) i order to start using this waiver? *

e
O

8. Please briefly explain the additional State/Tribal-level authorization that you obtained to start
using this waiver:

Enter your answer
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9. After approval was granted by FNS, how challenging was it to use this waiver? =

i-Notatal  2-Sighty 3-Modemisy  4-Vey
dhalengng  crallenging  challenging chalienging

o (e} o (e}

10.What were the most significant challenges to using this waiver? =
Setct ol rat a0y

] communicating the changes to WIC local agences and/or cinics
[ insufficent financial resources:

[ insuicent stafing.

[ Not enough guidance from FNS

O snort timesine to implement changes

] Training WIC iocal agency andy/or cinic staff on new procedures
] Obtaining additonal State/Tribal-level authorization

0 Technical chalienges with remote monitoring (e, poor call quaity)
] Conducting nigh quaity reviews:

[ Nocratenges

O ower

11.In 2 few sentences, please summarize the use of this waiver by your State agency: *

5-Etremey
chatlenging

Enter your answer
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The next seies of questions wil ask you to Gescrbe the impact of the local agency monitoring waiver on WIC senvces.

12.How important do you believe your State agency's use of this ws

iver was to ensuring that WIC

‘participants received quality services and/or WIC benefits during the pandemic? *

1-Notat
mportant

2-Sighty  3-Moderaicy  4-Vey  5-Edremey
mpotant  imporant  imporant imporiant

13.Did using this waiver improve WIC services for women, infants
in any of the following ways? *

Kept WIC particpants
and stafsafeby
promoting social
distancing

Fress up Stste sgency
Safftime to oas on
COVID-19 response:

Fre up loca sgency
and/or ciricstaff tme.
tofoas on COVID-19.
response

Alowed the State
agency o continue
‘conducting quaity

oversight dusing the
pandemic

Other,specity:

fe)

O

fe)

O

fe)

o

o

o

and children in your State agency

Dontknow

o

O

o

O

o
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14.1n 2 few sentences, please explain how your State agency's use of this waiver improved services
for women, infants, and chilren:

Enter your answer

15.Please explain why you believe use of this waiver did NOT improve services for women, infants,
and children:

Enter your answer

16. Are there any promising practices that you would like to share about your State agency's use of
this waiver? I so, please explain below:

Enter your answer
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* Required

Use of the Medical Documentation Waives

e follosing questions wil ask about your State 2gency's se of the medical documentation waiver.

1.Did your State agency use this waiver? *

Oves

2.1 o, select the reason(s) that best explain why the State agency did not use this waiver (select all
that applyy:*

[ Cou not operationaize due to M issues

[ Cou not operatonaiize due to technological challenges (other than M isues)

[ Cou not operationaize due to e State/Trbal-eve! authorzations nesded
Couic ot operationaize due to contracts with extem partes

[ 5 ot receive waiver n time to audress ssue

[] Time to operationaiize wouid have taken too long

O o

- =
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* Reauires

Use of the Medical Documentation Waiver

‘e following questions will ask about your State agency’s use o the medica documentation waiver:
1.id your State agency use this waiver? *

@ ves
O No

2.0n what date did your State agency start using this waiver
use the flexibilities granted under this waive)?
Note: tris dte may be late thn the e that the waiver was approved by FNS.

when did the State agency first

Piease nput dae in format of MIcyyy. |m]

3.15 your State agency still using this waiver? *

O ves

4.0n what date did your State agency stop using this waiver?

Piease nput dae in format of MIcyyy. |m]

5.Why did your State agency stop using this waiver?
O Waiver expired

© Waiver no longer needed
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6. During the time period that this waiver was active, approximately what proportion of WIC dlinic
sites in your State agency used this waiver?
No dsta anayss s necessar to answer s question—pleasejustprovice your best stimate,

O e

O signty less than haif
O Harf

O sighty more than hat
O most

O

7. During the time period that this waiver was active, approximately what proportion of the State
‘agency's WIC participants were covered by the dlinic sites that used this waiver?
o dsta anayss s necessar to answer s question—pleasejustprovice your best estimate,

O Few

O signty less than haif
O rart

O sighty more than hat
O Most

Oan

8In addition to the FNS approval granted by this waiver, were you required to obtain State/Tribal-
level authorization of any type (e.g. emergency authority)in order to start using this waiver? *

9.Please briefly explain the additional State/Tribal-level authorization that you obtained to start
using this waiver:

Enter your answer.
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10.After approval was granted by FNS, how challenging was it to use this waiver? *

i-Notatal  2-Sighty  3-Modemtey  4-Vey  5-Edremely
g chalknging g challenging "o
(e} o (e} o (e}

11.What were the most significant challenges to using this waiver? *
Setctal trat aoly

[ communicating the changes to WIC local agencies and/or ciinics:
[ communicating the changes to WIC participants.

[ Communicating the changes to hestthcare providers

[ insufficint financia resources

[ insutfcient staffing

[ Nt enough guidance from FNS

[ short timeine to implement changes

[ Technical challenges reated to MIS capabilty

[ Training WAC local agency andjor clinic staff on new procedures.
[ Opaining aditionsl State/Trival-leve! authorization

[ Nocraenges

Ofee ]
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12.1n a few sentences, please summarize the use of this waiver by your State agency: *

Enter your answer

13. Although this waiver extended EXISTING benefits for participants with documented qualifying
conditions, it did not waive the requirement to obtain medical documentation for the issuance of
NEW requests. While operating under this waiver authority (e, while this waiver was active), how
did the State agency receive complete medical documentation forms for NEW requests? *
Select ail that apply
[ An original written document
[ gectronically
[ Facsimile/Fax, unti written confirmation s received within the required timeframe (ie, 2 months)

2] Tetephone, unti written confirmation i received within th required timerame (., 2 months)

O omer |

e
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* Reauirea

Impact of the Medical Documentation Waiver on WIC Services

“Tne next series of questions wilask you to descrbe the impact o the medical documentation waiver on WIC services

14, How important do you believe your State agency's use of this waiver was to ensuring that WIC
participants received quality services and/or WIC benefits during the pandemic? *

i-Notatal  2-Sighty  3-Modemtey  4-Vey  5-Edremely
important mporant  important  important important
fo} o] [e] o] o]
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The following questons ask about your opion of whether using tis waiver affected cerain program outcomes. We
understand that trs i your general perception of the impact o the waiver on these Ouicomes and that these answers
G0 not refect 3 quantiatie assessment.

15.1n your opinion, did this waiver affect benefit pickup rates in your State agency? *
2% ves tris waverimproved benett pcup rates
O Yes,this waiver heiped to maintain normal benefit icup rates uring the pandemic
O N, tris waiver 6 ot affect beneft picup rates:

O Dontinow

16.In your opinion, did this waiver affect benefit redemption rates in your State agency? *
O Yes, this waiver improved benefit redemption rates:
O Yes this waiver heiped to maintain normal benefit redemption rates during the pandemic:
(O N, trs waiver 6ic not affect beneit redemption rates

O pontinow

17.1n your opinion, did this waiver affect nutrition education particpation rates in your State
agency?*

O Yes, this waiver improved nutrition education particpation rates
O Yes, s waiver heiped to maintain normai nutriton education participation rtes during the pandemic
O No, s waiver id not affect utriton education partcipation rtes.

O Dontinow

18.In your opinion, did this waiver affect participant retention rates in your State agency? *
O Yes, this waiver improved participant retention rates.
O Yes, this waiver heiped to maintain normal participant retention rates during the pandemic
O No, this waiver Gid ot affect partiipant retention rates

O Dontinow
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19.Did sing this waiver improve WIC services for women, infants, and children in your State agency
in any of the following ways? *
Seict one aption per row

Kept WIC particpants
and stafsafeby o o o

infants and young
idren during the.

Improved shopping
experence for WIC (o] o (¢]

Alowed WIC dinicto
‘serve more WIC O (o} (0]
participants iness time.

Alowed WIC dinicto

e o o o

Made WIC more
‘comvenient for WIC O (o} (0]

Allowed particpants
‘extra time to cbtain (o] o (¢]
ocumentation
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Reduced the number of
particpants that

received afood

package change due to O O O
fssues obtaining

‘documentation within

the normal timeframe

Otner,specity: o o o

20.1n a few sentences, please explain how your State agency's use of ths waiver improved services
for women, infants, and children:

Enter your answer

21.Please explain why you believe this waiver did NOT improve services for women, infants, and
children:

Enter your answer

22, Are there any promising practices that you would like to share about your State agency's use of
this waiver? If s0, please explain below:

Enter your answer
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* Required

Use of the Physical
The folowing questons wil ask ot your State gency's use of the physical presence waher.
1.Did your State agency use this waiver? *

Oves
o

No

2.1 o, select the reason(s) that best explain why the State agency did not use this waiver (select all
that applyy:*

[ Cou not operationaize due to M issues

[ Cou not operatonaiize due to technological challenges (other than M isues)

[ Cou not operationaize due to e State/Trbal-eve! authorzations nesded
Couic ot operationaize due to contracts with extem partes

[ 5 ot receive waiver n time to audress ssue

[] Time to operationaiize wouid have taken too long

O o

- .
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* Required

Use of the Physical Presence W

“The foloning questions willask about your Sate 202Ny’ Use of the phySialpresence waiver.

o

1.Did your State agency use this waiver? *

2.0n what date did your State agency start using this waiver (<., when did the State agency first
use the flexibilties granted under this waiven)?

O Mo

soproved by NS

3.5 your State agency still using this waiver? *

Yes

5.Why did your State agency stop using this waiver? *

e}

e}

Waer eres

Watver 0 onger nesdes

o8
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6. During the time period that this waiver was active, approximately what proportion of WIC diinic
sites in your State agency used this waiver?
Noata anayss s necessary to answer tis Question—plesse st provide your bestestimate.
O rew
O sighty lessthan hatt
O rar
O sightsy more than raif
O Most
Oa

7. During the time period that this waiver was active, approximately what proportion of the State
‘agency's WIC participants were covered by the dinic sites that used this waiver?
Noata anayss s necessary to answer tis Question—plesse st provice your bestestimate.
O rew
O sighty lessthan hatt
O wat
O sightsy more than raif
O most
Oa

&.In addition to the FNS approval granted by this waiver, were you required to obtain State/Tribal-
level authorization of any type (e.g. emergency authority) i order to start using this waiver? *

@ ves
O

9. Please briefly explain the additional State/Tribal-level authorization that you obtained to start
using this waiver:

Enter your answer
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10.After approval was granted by FNS, how challenging was it to use this waiver? *

i-Notatal  2-Sighty  3-Modemtey  4-Vey  5-Edremely
g chalknging g challenging "o

(e} o (e} o (e}

11.What were the most significant challenges to using this waiver? *
Setctal trat aoly

[ communicating the changes to WIC local agencies and/or ciinics:
[ communicating the changes to WIC participants.

[ insufficint financia resources

[ imsufficint staffing

[ Not enough guidance from FNS

[ short timeine to implement changes

[ Technical challenges refated to MiS capabilty

[ Training WAC local agency andjor clinic staff on new procedures.
[ optaining aditionl State/Tribal-level authorization

[ nsffident resources for WC (g, st did no hve equpment nesded t conductappoinment
remotey)

[ nsuficient resources for WIC particpants (e, particpant couid not access phone or video cal technology)
[0 Moritoring staf inremote environment
[ Technical challenges with method of communication (e, poor video call quaity)

[ Nochalienges

Ofaw ]

12.In 2 few sentences, please summarize the use of this waiver by your State agency:

Enter your answer.
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 next series of questions wil ask you to descibe the impact of the physicl presence waiver on WIC senvices.

13.How important do you believe your State agency's use of this waiver was to ensuring that WIC
‘participants received quality services and/or WIC benefits during the pandemic? *

Back
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“Tne folowing questions ask about your opinion of whether using tis waive affected certan program outcormes. We.
understand tha tis s your general percepion of the Impact of the waiver o these outcomes and tht these ansiiers.
0 ot refiect 2 quanttative assessment.

14.In your opinion, did this waiver affect benefit pickup rates in your State agency? *
£33 ves, this waiver improved benefit pickup rates
O Yes, this waiver helped to maintain normal benefit pickup rates during the pandemic
O No, this waiver did not affect benefit pickup rates

O pon'tknow

15.In your opinion, did this waiver affect benefit redemption rates in your State agency? *
O Yes, this waiver improved benefit redemption rates
O Yes, this waiver helped to maintain normal benefit redemption rates during the pandemic
(O No, this waiver did not affect benefit redemption rates

O pontion

16.In your opinion, did this waiver affect nutrition education participation rates in your State
agency?

O Yes, this waiver improved nutrition education participation rates:
O Ves,tis waiver heiped to maintain normal natrtion educatin particpation rates during the pandemic
O No,tis waiver dd not affect nutrition education particpation rates

O pon'tknow

17.In your opinion, did this waiver affect participant retention rates in your State agency? *
O Yes, tis waiver improved participant retention rates
O Yes, this waiver helped to maintain normal participant retention rates curing the pandemic
O No, this waiver did not affect paticipant retention rates

O pon'tknow
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18.Did using this waiver improve WIC services for women, infants, and children in your State agency
in any of the following ways? *
Seict one aption per row

Kept WIC particpants
and stafsafeby o o o

infants and young
idren during the.

Alowed WIC dinicto
serve more WIC (o] o (¢]
participants iness time.

Alowed WIC dinicto

prsae o o o

Made WIC more
‘comvenient for WIC (o] o (¢]

Other, pecty. o fo) o
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19

2few sentences, please explain how your State agency's use of this waiver improved services
for women, infants, and chilren:

Enter your answer

20, Please explain why you believe use of this waiver did NOT improve services for women, infants,
and children:

Enter your answer

21. Are there any promising practices that you would ke to share about your State agency's use of
this waiver? I so, please explain below:

Enter your answer
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Remote Benefit Issuance
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* Required

Use of the Remote Benefit Issuance W

“The ollosing questions wil ask about your State 2geicy's use of the remote benefit issuance waiver.

1.Did your State agency use this waiver? *

Oves

2.1 o, select the reason(s) that best explain why the State agency did not use this waiver (select all
that applyy:*

[ Cou not operationaize due to M issues

[ Cou not operatonaiize due to technological challenges (other than M isues)

[ Cou not operationaize due to e State/Trbal-eve! authorzations nesded
Couic ot operationaize due to contracts with extem partes

[ 5 ot receive waiver n time to audress ssue

[] Time to operationaiize wouid have taken too long

O omer

~ .
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* Reauires

Use of the Remote Bensfit Issuance Waiver

“Tne foloing questions wil ask about your State agency's se ofthe remote benefit issuance waiver.

1.id your State agency use this waiver? *

2.0n what date did your State agency start using this waiver (i, when did the State agency first
use the flexibilities granted under this waive)?
Note: tris dte may be late thn the e that the waiver was approved by FNS.

Piease nput dae in format of MIcyyy. |m]

3.15 your State agency still using this waiver? *

O ves

4.0n what date did your State agency stop using this waiver?

Piease nput dae in format of MIcyyy. |m]

5.Why did your State agency stop using this waiver?
O Waiver expired

© Waiver no longer needed

S —
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6. During the time period that this waiver was active, approximately what proportion of WIC dlinic
sites in your State agency used this waiver?
No dsta anayss s necessar to answer s question—pleasejustprovice your best stimate,

O e

O signty less than haif
O Harf

O sighty more than hat
O most

O

7. During the time period that this waiver was active, approximately what proportion of the State
‘agency's WIC participants were covered by the dlinic sites that used this waiver?
o dsta anayss s necessar to answer s question—pleasejustprovice your best estimate,

O Few

O signty less than haif
O rart

O sighty more than hat
O Most

Oan

8In addition to the FNS approval granted by this waiver, were you required to obtain State/Tribal-
level authorization of any type (e.g. emergency authority)in order to start using this waiver? *

9.Please briefly explain the additional State/Tribal-level authorization that you obtained to start
using this waiver:

Enter your answer.
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10. After approval was granted by FNS, how challenging was it to use this waiver? *

Notatal  2-Signy  3-Modemtey  4-Vey
dhalengng  crallenging  challenging chalienging

o (e} o (e}

1. What were the most significant challenges to using this waiver? =
Setct ol rat a0y

[ communicating the changes to WIC local agencies and/or cinics
O Communicating the changes to WIC particpants

] insufficent financial resources

[ nsufficert staffing.

0 Not enough guidance from FNS

[ sport imeiine to impiement changes:

[0 Technical cralienges reated to MIS capabity

00 Training WAC local agency andjor cinic staff on new procedures
] Obtaining additionai State/Tribai-tevel authorization

[ cratienges with maiing a PIN

[ ratenges with use of a rop box.

] Specil securty andlor separation of duties procedures:

O Technical chaflenges with EBT processor

] tssues reistes offine 5T systems

[ Participant maiing adcresses were unveiable (Le, maied benefits were refumed to sender)

0] Ensuring that participants continued to particpate in nutrtion education

5-Etremey

] Making changes after benefits were issued remotely e, changes that were not communicated n advance)

[ Nocratenges

O oter
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12.In 2 few sentences, please summarize the use of this waiver by your State agency: *

Enter your answer.

13.How did WIC participants receive their newly issued WIC food instruments (e.g., EBT cards, paper
checks, paper vouchers) under this waiver? *
Setctal trat aoly
[ Food instruments were mailed to participants:

] Food instruments were picked up outside of the WIC ciinic (e.g, curbside o drive-thru)

[ Food instruments were picked up insice of the WIC cinic

Ofee ]

14.Did the State agency operate an €8T system during the period the waiver was in use (i, did any
inics issue EBT benefits or any vendors accept E8T transactions)? *

® ves
Ono

15. Prior to receiving approval for the remote issuance waiver, did your State agency issue benefits
remotely (. load benefits onto an EBT card without the card being physically present at the
dinicy? *

O Noathough the State agency operates an online EBT system, benefits were not issued remotely

O Noj state agency operates an offine EBT system and cannot issue benefits remotely.
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16 Prior to receiving approval for the remote issuance waiver, in which of the following situations
did your State agency issue benefits remotely? *
Setectal trat aoly
] After unscheduied nutrition education was compieted fe.g, through an online system)

[ A scheduie vitul, sconcry utrton ecucatn ves competd (69, 3 appotmEnt with » CPA
conducted via video cal)

[ Automaticlly between certication appointments, f the particpant was not scheduled for nutriton education

[ Upon particpant request between certifcation appointments

I

17.How did WIC participants who already had an EBT card receive their EBT benefits under this
waiver?
Setctal trat aoly
] seneiits were loaced to the €8T card remotely

] Benefits were loaded at the cinc whike the participant waited outside

[ Benefits were loaded t the clinic while the participant wated inside.

o |
~ .
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* Required

Issuance Waiver on WIC Services

mpact of the Remote Benefit

The next seres of questions wil sk you to describe th Impact of the remote benefi issuance waiver on WIC senvices.

18.How important o you believe your State agency's use of this waiver was to ensuring that WIC
participants received quaity services and/or WIC benefits during the pandeic? *

I-Notatal  2-Sighty 3-Modemtely  4-Vey  5-Extremey
mpotant impotant  imporant  impotant  important
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The following questons ask about your opion of whether using tis waiver afected cerain program outcomes. We
understand that trs i your general perception of the impact o the waiver on these Ouicomes and that these answers
G0 not refect 3 quantiatie assessment.

19.In your opinion, did this waiver affect benefit pickup rates in your State agency? *
O Yes, this waiver improved benefit picup rates.
O Yes,this waiver heiped to maintain normal benefit icup rates uring the pandemic
O N, tris waiver 6 ot affect beneft picup rates:

O Dontinow

20.In your opinion, did this waiver affect benefit redemption rates in your State agency? *
O Yes, this waiver improved benefit redemption rates:
O Yes this waiver heiped to maintain normal benefit redemption rates during the pandemic:
(O N, trs waiver 6ic not affect beneit redemption rates

O pontinow

21.1n your opinion, did this waiver affect nutrition education participation rates in your State
agency?*

O Yes, this waiver improved nutrition education particpation rates
O Yes, s waiver heiped to maintain normai nutriton education participation rtes during the pandemic
O No, s waiver id not affect utriton education partcipation rtes.

O Dontinow

22.1n your opinion, did this waiver affect participant retention rates in your State agency? *
O Yes, this waiver improved participant retention rates.
O Yes, this waiver heiped to maintain normal participant retention rates during the pandemic
O No, this waiver Gid ot affect partiipant retention rates

O Dontinow




image71.png
23.Did using this waiver improve WIC services for women, infants, and children in your State agency
in any of the following ways? *
Setectone option per row.

Yes No Donit know

Kept Wi paricpars
sty

ppromoting social o o} o
Gsancng

Made WC more
accese enbeng

pryscaly presert vas o o o
et

[—
fonator

participants during o o o
e

Decreased WIC
participant concerns

abot feeding

themselves or their O O O
infants and young.

chidren during the

pandemic

Improved shopping
‘experience for WIC o [e] [¢]
participants

Allowed WIC cinic to
serve more WIC O O O
participants iness time

Allowed WIC ciic to

Serve more WIC o o o

participants with fewer
staft

Made WIC more
‘convenient for WIC O O O
partiipants schedues

Otner,specity: o o o
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24.In a few sentences, please explain how your State agency's use of this waiver improved services
for women, infants, and children:

Enter your answer

25, Please explain why you believe use of this waiver did NOT improve services for women,infants,
and children:

Enter your answer

26, Ave there any promising practices that you would like to share about your State agency's use of
this waiver? if so, please explain below:

Enter your answer
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* Reauires

Use of the Separation of Duties Waiver

“Tne folowing questons will ask abot your Sate agency's use of the separation of dutes waiver.

1.id your State agency use this waiver? *

O ves

2.1f no, select the reason(s) that best explain why the State agency did not use this waiver (select all
that apply):

[ ouia not operationaize due to M isues:

[ ouia not operationaize due to technological challenges (other than MIS isues)
] Couid not operationalize due to other State/Tribal-level authorizations needed
] Couid not operationaiize due to contracts with external parties

[ i not receive waiver i time to address ssue.

[ Time to operationaize wouid have taken too long

S
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* Required

Use of the Separation of Duties Waiver

‘e following questions wil ask about your Siate 30ency's use of the separation of Gutes waiver.

1.Did your State agency use this waiver? *

2.0n what date did your State agency start using this waiver (<., when did the State agency first
use the flexibilties granted under this waiven)?

O Mo

soproved by NS

3.5 your State agency still using this waiver? *

Yes

4.0n what date did your State agency stop using this waiver?

5.Why did your State agency stop using this waiver? *

e}

e}

Waer eres
Watver 0 onger nesdes

o8
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6.During the time period that this waiver was active, approximately what proportion of WIC dlinic
sites in your State agency used this waiver?
No dsta anayss s necessar to answer s question—pleasejustprovice your best stimate,

O e

O signty less than haif
O Harf

O sighty more than hat
O most

O

7. During the time period that this waiver was active, approximately what proportion of the State
‘agency's WIC participants were covered by the dlinic sites that used this waiver?
o dsta anayss s necessar to answer s question—pleasejustprovice your best estimate,

O Few

O signty less than haif
O rart

O sighty more than hat
O Most

Oan

8In addition to the FNS approval granted by this waiver, were you required to obtain State/Tribal-
level authorization of any type (e.g. emergency authority)in order to start using this waiver? *

9.Please briefly explain the additional State/Tribal-level authorization that you obtained to start
using this waiver:

Enter your answer.
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10.After approval was granted by FNS, how challenging was it to use this waiver? *

i-Notatal  2-Sighty  3-Modemtey  4-Vey  5-Edremely
g chalknging g challenging "o
(e} o (e} o (e}

11.What were the most significant challenges to using this waiver? *
Setctal trat aoly

[ communicating the changes to WIC local agencies and/or ciinics:
[ communicating the changes to WIC participants.

[ insufficint financia resources

[ imsufficint staffing

[ Not enough guidance from FNS

[ short timeine to implement changes

[ Technical challenges refated to MiS capabilty

[ Training WAC local agency andjor clinic staff on new procedures.
[ optaining aditionl State/Tribal-level authorization

[ Nocraenges

S —

12.In 2 few sentences, please summarize the use of this waiver by your State agency: *

Enter your answer
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* Required

mpact of the Separation of Duties Waiver on WIC Services

The next seres of questons will 25k you to describe the impact of the separation of utes waiver on WIC senvces.

13.How important o you believe your State agency's use of this waiver was to ensuring that WIC
participants received quaity services and/or WIC benefits during the pandeic? *

I-Notatal  2-Sighty 3-Modemtely  4-Vey  5-Extremey
mpotant impotant  imporant  impotant  important
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The following questons ask about your opion of whether using tis waiver afected cerain program outcomes. We
understand that trs i your general perception of the impact o the waiver on these Ouicomes and that these answers
G0 not refect 3 quantiatie assessment.

14.In your opinion, did this waiver affect benefit pickup rates in your State agency? *
2% ves tris waverimproved benett pcup rates
O Yes,this waiver heiped to maintain normal benefit icup rates uring the pandemic
O N, tris waiver 6 ot affect beneft picup rates:

O Dontinow

15.1n your opinion, did this waiver affect benefit redemption rates in your State agency? *
O Yes, this waiver improved benefit redemption rates:
O Yes this waiver heiped to maintain normal benefit redemption rates during the pandemic:
(O N, trs waiver 6ic not affect beneit redemption rates

O pontinow

16.1n your opinion, did this waiver affect nutrition education particpation rates in your State:
agency?*

O Yes, this waiver improved nutrition education particpation rates
O Yes, s waiver heiped to maintain normai nutriton education participation rtes during the pandemic
O No, s waiver id not affect utriton education partcipation rtes.

O Dontinow

17.In your opinion, did this waiver affect participant retention rates in your State agency? *
O Yes, this waiver improved participant retention rates.
O Yes, this waiver heiped to maintain normal participant retention rates during the pandemic
O No, this waiver Gid ot affect partiipant retention rates

O Dontinow
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18.Did using this waiver improve WIC services for women, infants, and children in your State agency
in any of the following ways? *
Seictane cption per v

Kept WIC particpants
and stafsafeby o o o

infants and young
idren during the.

Alowed WIC dinicto
serve more WIC (o] o (¢]
participants iness time.

Alowed WIC dinicto

==_ = o o

Made WIC more
‘comvenient for WIC (o] o (¢]

Other, pecty. o fo) o
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19.1n a few sentences, please explain how your State agency's use of ths waiver improved services
for women, infants, and children:

Enter your answer

20, Please explain why you believe use of this waiver did NOT improve services for women,infants,
and children:

Enter your answer

21, Ave there any promising practices that you would like to share about your State agency's use of
this waiver? if so, please explain below:

Enter your answer
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WIC State Agency Waiver FFCRA
Reporting Data Online Form

OMB Control No: 0584-000C
Expiation Date: XOU200X

This information s being collected to assist the Food and Nutrftion Service in response to requirements in the
Families First Coronavirus Response Act. This is 2 voluntary collection and FNS wil use the information to respond
to Congression requirements identified i the Act. This collection does not request any personaly identifiable:
information under the Privacy Act of 1974. According to the Paperwork Reduction Act of 1995, an agency may
ot conduct or sponsor, and a person i not required to respond to, a collecton of nformation unless t dispiays
2alid OMB control number. The valid OMB control number for tis information collection is 0584-xcox The time
required to complete this information collection i estimated to average 2 hours per response, including the time
for reviewing instructions, searching existing Gata sources, gathering and maintaining the data needed, and
completing and reviewing the collecton of nformation. Send comments regarding this burden estimate or any
other aspect of this coliection of information, including suggestions for reducing this burden, o: US.
Department of Agricuture, Food and Nutrition Service, Offce of Polcy Support, 1320 Braddock Piace, 5th Fioor,
Alexandria, VA 22314 ATIN: PRA (058410000, Do ot return the completed form to this address.
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* Reauires

Use of the Transactions without Presence of Cashier Waiver

“Tne folowing questions will ask abolt your Sate agency's use of the transactons without presence o cashierwaver,

1.id your State agency use this waiver? *

O ves

2.1f no, select the reason(s) that best explain why the State agency did not use this waiver (select all
that apply):

[ ouia not operationaize due to M isues:

[ ouia not operationaize due to technological challenges (other than MIS isues)
] Couid not operationalize due to other State/Tribal-level authorizations needed
] Couid not operationaiize due to contracts with external parties

[ i not receive waiver i time to address ssue.

[ Time to operationaize wouid have taken too long

[ Vendors not willing or not abie to change their policies/procedures

R

Back
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* Reauires

Use of the Transactions without Presence of Cashier Waiver
“Tne ollowing questions will ask about your State agency's use of th transactions without presence of cashier waver
1.id your State agency use this waiver? *

® ves

O o

2.0n what date did your State agency start using this waiver
use the flexibilities granted under this waive)?
Note: tris dte may be late thn the e that the waiver was approved by FNS.

when did the State agency first

Piease nput dae in format of MIcyyy. |m]

3.15 your State agency still using this waiver? *

O ves

4.0n what date did your State agency stop using this waiver?

Piease nput dae in format of MIcyyy. |m]

5.Why did your State agency stop using this waiver?
O Waiver expired

© Waiver no longer needed

S C—
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6. During the time period that this waive was active, approximately what proportion of WIC vendors
in your State agency used the flexbilites provided by this waiver?
No dsta anayss s necessar to arswer s question—pleasejustprovice your best stimate,

O None

O Few

O signty less than haif
O rart

O sighty more than hat
O Most

O

O pontirow

7.1n addition to the FNS approval granted by this waiver, were you required to obtain State/Tribal-
level authorization of any type (e.g. emergency authority)in order to start using this waiver? *

8. Please briefly explain the additional State/Tribal-level authorization that you obtained to start
using this waiver:

Enter your answer.

9. After approval was granted by FNS, how challenging was it to use this waiver?

i-Notatal  2-Sighty  3-Modemtey  4-Vey  5-Edremely
g challenging g challenging "o

[e] o [e] o [e]
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10.What were the most significant challenges to using this waiver? *
Setctal trat aoly

[ communicating the changes to WIC local agencies and/or ciinics:

[ commuricating the changes to WIC partcipans

[ commuricating the changes to WIC vendors

[ insuffcient financial resources.

[ insutfcient staffing

3 Not enough guidance from FNS

[ snort timeine to implement changes

[ optaining aditionl State/Tribal-level authorization

O Technical challenges with E8T

[ Lack of autnorized vendors it technology to adopt ts change

[ Lack of willingness of authorized vendors to change their policis/procedures.
] Technical solutions needed for oniine transactions

[ Technical standards and/or operating rules needed for online transactions
[0 Technical sotions needd for mabile POS transactons

[0 Technical standars and/or operating rules needed for mobile POS transactions
[ WIC vendors did not offer oniine ordering with in-store payment

[0 WiC vendors i not set up their oniine stores to support WIC ordering

[ Nocraenges

S —

11.In 2 few sentences, please summarize the use of this waiver by your State agency: *

Enter your answer
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* Requied

Impact of the Transactions without Presence of Cashier Waiver on WIC Services

The next series of questions wil sk youto describe the impac of the transactons without presence of cashier waver on
WiC services.

12, How important do you believe your State agency's use of this waiver was to ensuring that WIC
participants received quality services and/or WIC benefits during the pandemic? *

1-Notatal  2-Sighty  3-Modemtely  4-Very

5- Eutremely
imporant imporant  mportant | mportant  mportant
&} o o (e} o
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“Tne folowing questions ask about your opinion of whether using tis waive affected certan program outcormes. We.
understand tha tis s your general percepion of the Impact of the waiver o these outcomes and tht these ansiiers.
0 ot refiect 2 quanttative assessment.

13.In your opinion, did this waiver affect benefit pickup rates in your State agency? *
£33 ves, this waiver improved benefit pickup rates
O Yes, this waiver helped to maintain normal benefit pickup rates during the pandemic
O No, this waiver did not affect benefit pickup rates

O pon'tknow

14.In your opinion, did this waiver affect benefit redemption rates in your State agency? *
O Yes, this waiver improved benefit redemption rates
O Yes, this waiver helped to maintain normal benefit redemption rates during the pandemic
(O No, this waiver did not affect benefit redemption rates

O pontion

15.In your opinion, did this waiver affect nutrition education participation rates in your State
agengy?

O Yes, this waiver improved nutrition education participation rates:
O Ves,tis waiver heiped to maintain normal natrtion educatin particpation rates during the pandemic
O No,tis waiver dd not affect nutrition education particpation rates

O pon'tknow

16.In your opinion, did this waiver affect participant retention rates in your State agency? *
O Yes, tis waiver improved participant retention rates
O Yes, this waiver helped to maintain normal participant retention rates curing the pandemic
O No, this waiver did not affect paticipant retention rates

O pon'tknow
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17.Did using this waiver improve WIC services for women, infants, and children in your State agency
in any of the following ways? *
Setectone option per row.

Yes No Donit know

Kept Wi paricpars
sty

ppromoting social o o} o
Gsancng
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Improved shopping
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Made WIC more
‘convenient for WIC O O O
partiipants schedues

Enabled WIC
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18,

19.

20,

In a few sentences, please explain how your State agency's use of this waiver improved services
for women, infants, and children:

Enter your answer

Please explain why you believe use of this waiver did NOT improve services for women, infants,
and children:

Enter your answer

Are there any promising practices that you would like to share about your State agency's use of
this waiver? If s0, please explain below:

Enter your answer
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