Form N — Description of Changes
Number Type |Version Description| A Current Language Updated Language
(1) Moved control number to [ACS-6TINTLI(ENGLISH)
lbottom right of letter. (2) Removed [Revised June 2017
statement about Title 13 and Cyber
[Security Act. (3) Overall reduction in |<<DATE>>
itext density. (4) Addition of [<<DATE>> <<CONTROLNUMBER>>
instruction for self-response. (5) << .
Addiﬁon of USErlD and FR contact [<<F_RESPNAME>> «,F\b':fsgp;qsﬁ/‘(
lboxes. See "Attachment A." See  [<<ADDRESS>>
Gpdated Language “in Column G. ear <<F. RESPNAMESS: IDear <<F_RESPNAME>>:
[Your address has been selected for partcipation i the American Community Survey (ACS). A UsS. Census  [{oUr household has been seiected to participate In the American Community survey: A U, census
Bureau representative, <<FRNAME>>, recently tried to contact you to complete the survey. This survey is  [Bureau representafive, <<FRNAME>>, recently attempted to interview you for the survey. We are
lconducted by the Census Bureau to produce critical, up-to-date information that is used to meet the needs [Vt to ask for your Pa’ "Pﬂ on.
o s St g ormation is collected under the authority of Title 13, Sections \yyxT 15 THE AMERICAN COMMUNITY SURVEY This is a nationwide survey conducted by the Census
IBureau. The survey asks questions about a variety of topics such as education, employment, and more.
" )
Ig;é’;‘;’!gz’;?g"“”"“y Survey “”:;ah‘gzsmg s o ""“f"&ﬁd haracteristicancuding uch  low DOES MY RESPONSE HELP? Governments, businesses, and communities use the survey
ACSS1NL) No One Home Letter. manage or evaluate government programs. The ACS will orovide communties sty updsted. detared information to plan for projects ike new schools and health clnics a5 wellas services for the elderly and
pdae Letter atetie Bogieh previously When the Census Bureau conducted a census every 10 years.
Because of the importance of the survey, we would appreciate if you would let us know how to contact you |ARE MY ANSWERS CONFIDENTIALZ, ' The Census Bureau s required to profect your infarmation, We
b completing the nformaion at the botiom oftis eterand returnin t nthe postage paid envelope. You fo not publish individual responses to the survey. We can only use survey answers to create stafistics.
Imay also call <<FRNAME>> at <<FRPHONE>> or <<SUPERVISOR1>>, Program Super ' . .
[on<<OFFICEPHONES» We will e hapy to arrange an interview atyour convenence and conduct the [YOUR RESPONSE MATTERS! Please complete the survey online or callfor an interview.
iinterview as quickly as possible. ONLINE BY PHONE
[The U.s. Census Bureau is required by law to keep your information confidential. We are not permitted to G‘}.“’ '55‘:3‘"“ ‘5"‘5““3'%‘” acs OR Call f‘”’:oﬁ»nv terview with
Ipublicly release your responses in a way that could identify this household. Per the Federal cybersecumy -0g In wi T‘(fsusu‘ff:i o sl E«“Fﬁ,j M'A"E’-;’)"‘EW wi
Enhancement Act of 2015, your data are protected from cybersecurity isks through screening of the systes|
fthat transmit your data. By law, the Census Bureau can only use your responses to produce statistics. Your ; . . ' .
aricpaton 31 cooperalion are Imporant o the SuCcess f the survey: Thank you oryour help For more e il contactyou i  ew days fwe don' hear from you o receive yoursurvey esponse. fyou
linformation about the American Community Survey, visit our website at http://www.census.gov/acs. v a g . ¥ your participation.
lincerely, sincerely,
lProgram Supervisor <<CONTROLNUMBER>>
lProgram Supervisor
1) Added FAQS fo back of letter. (2 [ACS-6 13NTLI(ENGLISH]
Removal of respondent contact  [Revised June 2 .
linformation. See "Updated Frequently Asked Questions
Langusge" i Column G. [Time when | can usually be reached:
How can I tell if the person who contacts me really works for the U.S. Census Bureau?
[Telephone number where I can usually be reached: [There are two ways to verify that a representative works for us.
Language Preference: BY PHONE: Call our regional office at <<OFFICEPHONE>>.
NLINE: Search our staff database at census.gov/staffsearch
Itis easiest to search using only the last name.
What is the American Community Survey?
The American Commniy Survey is an ongoingsurveythat provids ital nformation on a yerly bass
en governments, businesses, and community leaders mportant decisions that affect
lour lives, they often turn to the American Community Survey for he
Tolearn how real people use the data to make informed decisions visit:
census.gov/acs-data-stories
y [Why does the American Community Survey ask these questions?
Acsléﬁ',‘“) Letter No One Home Letter, [The American Community Survey only asks questions when there is a government need and if the
information is ot available anywhere else.
To learn why we ask each question visit: census.gov/acswhyweask
[Why was | selected to participate in the survey?
[The Census Bureau randomly selects about 3.5 million addresses throughout the country each year to
respond to this survey. Your address was selected through scientific sampling and represents thousands
of other households ke yours.
IAm 1 required to fill out the survey?
e are conducting this survey under the authority of Title 13, U.S. Code, Sections 141, 193, and
[221. Your response to this survey is required by law. To create an accurate picture of your community,
itis critical that you respond.
Will my response be confidential?
|Ves. The Census Bureau is required by law to protect this information. We are not permitted to publicly
release your responses in a way that could identify you. Federal law protects your privacy and keeps
Ivour answers confidential (Title 13, U.S. Code, Section 9).
(1) Moved control number to [ACS-¢
Ibottom right of letter. (2) Removed [Revised June 2017
statement about Title 13 and Cyber
[Security Act. (3) Overall reduction in
ltext density. (4) Addition of FR |<<DATE>> <<CONTROLNUMBER>> |<<DATE>>
lcontact information. See F RESPNAME:
" Attachment B." See * Updated [<<F_f >> e -
lLanguage” in Column G <<ADDRESS>> FRESPNAME:
<<ADDRESS>>
Dear <<F_RESPNAME>>: IDear <<F_RESPNAME>>:
IVour address has been selected for participation in the American Community Survey (ACS). A U.S. Census - ! '
Ercau representatie, <FRNAME . recently ied to ontactyou t completsthe surey. Thissurvey s [1our household has e selcted o particpate n the pueto Rico Commurity urvey. AU Census
lconducted by the Census Bureau to produce critical, up-to-date information that is used to meet the needs _|BUrcau representative, <<ERNAME->, recently attempted to interview you for the survey. We are
lof communities across the United States. All information is collected under the authority of Title 13, Sections [""'1IN8 @ ask for your participation.
141, 193, and 221, of the United States Code. WHAT IS THE PUERTO RICO COMMUNITY SURVEY? This survey is conducted by the Census Bureau
Ithe American Community Survey contains questions about your household fstics including such T survey asks questions aboLit a variety of topis such as education, employment, and more.
ltopics as educatior and housing. These required to collect data needed to
ACSE1NL) NoOne Home Lett manage or evaluate government programs, The ACS wil provide communites annually updated, detalled O O P overnments, busincsses, and communifies use the survey
Letter loOne Home Letter, information previously available only when the Census Bureau conducted a census every 10 years. information to plan for projects like new schools and health clinics and services for the elderly,
(Front) Puerto Rico English veterans, and victims of natural disasters.
Because of the importance of the survey, we would appreciate if you would let us know how to contact you . N . )
by completing the information at the bottom of this letter and returning it in the postage paid envelope. You [ARE MY ANSWERS CONFIDENTIAL? ' The Census Bureau s required to protect your information, We
Imay also call <<FRNAME>> at <<FRPHONE>> or <<SUPERVISOR1>>, Program Supervisor, o not publish individual responses to the survey. We can only use survey answers to create statistics.
lon<<OFFICEPHONE>>. We will be happy to arrange an interview at your convenience and conduct the
interview as quickly as possible. YOUR RESPONSE MATTERS!
Please call <<FRPHONE>> to schedule an interview with <<FRNAME>>.
[The U.s. Census Bureau is required by law to keep your information confidential. We are not permitted to : ; . ' )
publicy release your responses in a way that could identify this household. Per the Federal Cybersecurity |WVe Wil contact you n a few days if we don't hear from you. If ou have any questions, please callus at
Enhancement Act of 2015, your data are protected from cybersecurity risks through screening of the systes|
jthat transmit your data. By law, the Census Bureau can only use your responses to produce stafistics. Your ||\ ding to the Puerto Rico G by
parhmpahnn and cnoperahnn are important to the success of the survey. Thank you for your help. For more [L1an V°" for responding to the Puerto Rico Community Survey.
t the Ar -an Community Survey, visit our website at http://www.census.gov/acs. [Sincerely,
jsincerely. IProgram Supervisor <<CONTROLNUMBER>>
IProgram Supen
(1) Removal of respondent contact [ACS-613NTLI(ENGLISH]
information. See "Updated [Revised June 2017
lLanguage” in Column G.
[Time when I can usually be reached
[Telephone number where | can usually be reached:
lLanguage Preference:
ACS-613N(L) Letter No One Home Letter, N/A

(Back)

Puerto Rico English




ACS-613B(L)

Better Understanding

(1) Moved control number to
lbottom right of letter. (2) Removed
statement about Title 13 and Cyber
[Security Act. (3) Overall reduction in|
text density. (4) Addition of
instruction for self-response. (5)
IAddition of UserlD and FR contact
lboxes. See "Attachment D." See
"Updated Language" in Column G.

[ACS-ST3BINENCLISH)
[Revised June 2

|<<DATE>> <<CONTROLNUMBER>>
[<<F_RESPNAME>>
|<<ADDRESS>>

IDear <<F_RESPNAME>>:

Recently, a U.S. Census Bureau representative, <<FRNAME>>, contacted you in connemon with the
lAmerican Community Survey. The Census Bureau is conducting this survey under ti of Title 13,
Sectione 141, 193, and 221, of the United States Codle. The following i provided to give you an explanation
Jof the importance of the survey and the uses of the results.

feducation, employmenl and housing. It produces critical, up-to-date information that is used to meet the
Ineeds of com t:
[where new schaols, hosplla\s and fire stations are needed. Survey data are used by federal, state, and local

[The American Community Survey contains questions about household characteristics including such topics as|

es. For example, results from this survey may be used to decide

[<<DATE>>

|<<F_RESPNAME>>
|<<ADDRESS>>

IDear <<F_RESPNAME>>:

1A U.S. Census Bureau representative, <<FRNAME>>, recently attempted to interview you for the
|American Community Survey. | am writing to tell you more about the importance of this survey and
lhow your response can make a difference.

'he American Community Survey is conducted by the Census Bureau. Your community can use
stahsh:s created from this survey to determine where to build new schools, health clinics, or
ibusinesses.

|We are serious about protecting your privacy. We can only use survey answers to create statistics. By
law, we keep your answers confidential and secure. <<FRNAME>> is a Census Bureau employee sworn

Letter i K [governments to make decisions and to develop programs that will provide health care, education, and
(Front) Letter, Stateside English) [transportation services that affect you and your community. This survey also helps protect your information and keep it
Iplan for emergency situations that might affect you and your neighbors.
[Your response matters! Please complete the survey online or call for an interview.
[The U.S. Census Bureau is required by law to keep your information confidential. We are not permitted to
Ipublicly release your responses in a way that could identify this household. Per the Federal Cybersecurity ONLINI BY PHONE
[Enhancement Act of 2015, your data are protected from cybersecurity risks through screening of the systems|  Go to: respnnd census.gov/acs OR Call <<FRPHONE>>
lthat transmit your data. By law, the Census Bureau can only use your responses to produce statistics. We Log in with your user ID: to schedule an interview with
[enclosed some pubIEhed Survey results compiled rom other households ke yours that partiipated in this <<INETUSERID>> FRNAME>>
lsurvey.
We will contact you in a few days if we do not hear from you or receive your response. If you have
/A member of our saff willcontact you again in a few days,or you can contact <<FRNAME>> at ladditional questions, please call <<OFFICEPHONE>>. Thank you for participating in the American
<<FRPHONE>>. Your participation and cooperation are important to the success of the survey. Your (Community Survey.
response docs make & difierencel Ifyou have any questions, call <<SUPERVISOR 15>, Program Supervisor, Sincerely,
[on<<OFFICEPHONE>>. We will be pleased to help you. For more information about the American
|community Survey, visit our website at http://www.census gov/acs.
[Program Supervisor <<CONTROLNUMBER>>
Isincerely,
lProgram Supervisor
(1) Added FAQs to back of letter.
See "Updated Language" in Column
G Frequently Asked Questions
IHow can | tellif the person who contacts me really works for the U.S. Census Bureau?
[There are two ways to verify that a representative works for us.
BY PHONE: Call our regional office at <<OFFICEPHONE>>
ONLINE: Search our staff database at census.gov/staffsearch
It s easiest to search using only the last name.
What is the American Community Survey?
The American Community Survey is an ongoing survey that provides vital information on a yearly basis.
|When governments, businesses, and community leaders need to make important decisions that affect
our lves, they often tum ta the American Communty Survey for help.
To learn how real people use the data to make informed decisions visit:
census.gov/acs-data-stories
" [Why does the American Community Survey ask these questions?
Acs(;;ak’sm Letter L‘:;:‘f’s‘:a'gisf:é‘:é;‘éh N/A [The American Community Survey only asks questions when there is a government need and if the
. iinformation is not available anywhere else.
To learn why we ask each question visit: census.gov/acswhyweask
|Why was I selected to participate in the survey?
[The Census Bureau randomly selects about 3.5 million addresses throughout the country each year to
respond to this survey. Your address was selected through scientific sampling and represents thousands
lof other households like yours
|Am 1 required to fill out the survey?
Yes. We are conducting this survey under the authority of Title 13, U.S. Code, Sections 141, 193, and
1221. Your response to this survey is required by law. To create an accurate picture of your community,
itis critical that you respond.
[Will my response be confidential?
[Ves. The Census Bureau is required by law to protect this information. We are not permitted to publicly
release your responses in a way that could identify you. Federal law protects your privacy and keeps
[vour answers confidential (Title 13, U.S. Code, Section 9).
(1) Moved control number to [ACS STRBMENCLISH) [<<DATE>>
Ibottom right of letter. (2) Removed [Revised June 201
statement about Title 13 and Cyber [<<F_RESPNAME>>
ISecurity Act. (3) Overall reduction in| |<<ADDRESS>>
extdensiy. @4 Additon of FR <<DATE>> <<CONTROLNUMBER>>
lcontact information. IDear <<F_RESPNAME>>:
"Attachment E." See “Updated [<<F_RESPNAME>>
lLanguage” in Column G. |<<ADDRESS>> |A U.S. Census Bureau representative, <<FRNAME>>, recently attempted to interview you for the Puerto
Rico Community Survey. | am writing to tell you more about the importance of this survey and how
[Dear <<F_RESPNAME>>: lyour response can make a difference.
[Recently, a U.S. Census Bureau representative, <<FRNAME>>, contacted you in connection with the T Pueto Rico Commanity Surveyi conducted by the Census Bureau. Your community can se
|American Community Survey. The Census Bureau is conducting this survey under the authority of Title 13,  |statistics created from this survey to determine where to build new schools, health clinics, o
Sectons 141, 193, and 221,of the United ates Code. The following s provided to gve you an explanation|pusinesses.
[of the importance of the survey and the uses of the results.
|We are serious about protecting your privacy. We can only use survey answers to create statistics. By
[The American Community Survey contains questions about household charactristics incuding such topics 3 law, we keep your answers confidential and secure, <<FRNAME>> I a Census Bureau employee and i
feducation, and housing. It al, up-to- atis used to meet the = |swiom to protect your information and keep it confidential.
nceds of communiios atross the United States. For example, resuits rom this survey may be used to decide
ACS-6138(1) Better Understanding [where new schools, hospitals, and fire stations are needed. Survey data are used by federal, state, and local Your response matt
Letter Letter, Puerto Rico fsovernments to make deciions and to develop programs thal will provide health care, education, and Please call <<FRPHONE>> 10 Schecle an Interview with <<FRNAME>>.
(Front) English ftransportation services that affect you and your community. This survey information also helps communities|
iplan for emergency situations that might affect you and vouv neighbors. IWe will contact you in a few days if we do not hear from you. If you have additional questions, please
call <<OFFICEPHONE>>. Thank you for your participation.
[The U.S. Census Bureau is required by law to keep your information confidential. We are not permitted to
lpublicly release your responses in a way that could identify this household. Per the Federal Cybersecurity |sincerely,
[Enhancement Act of 2015, your data are protected from cybersecurity risks through screening of the systems|
[that transmit your data. By law, the Census Bureau can only use your responses to produce statistics. We
lenclosed some published survey resuits compiled from other households like yours that participated in this ~|program supervisor <<CONTROLNUMBER>>
lsurvey.
|A member of our staff will contact you again in a few days, or you can contact <<FRNAME>> at
|<<FRPHONE>>. Your participation and cooperation are important to the success of the survey. Your
response does make a difference! If you have any questions, call <<SUPERVISOR1>>, Program Supervisor,
lon<<OFFICEPHONE>>. We will be pleased to help you. For more information about the American
|Community Survey, visit our website at http://www.census gov/acs.
Isincerely,
PProgram Supervisor
(1) Moved control number to Internet
lbottom right of letter. (2) Removed [Revised June 2017
statement about Title 13 and Cyber
|Security Act. (3) Overall reduction in|<<DATE>>
text density. (4) Addition of <<DATE>>
instruction for self-response. (5)  [Current Resident <<CONTROLNUMBER>>
|Addition of UserID and FR contact ~ |<<ADDRESS>> [<<F_RESPNAME>>
lbores. (6) Emphasis on response <<ADDRESS>>
required by law. (7) Addition of FR |Dear Resident:
lcontact info at bottom of letter. See IDear <<F_RESPNAME>>:
FAstachment G- See "Updated  Recently.» .S Census Buresurepresentative contacted you n connection with the Ametican Community - :
lLanguage" in Column G. [survey. The Census Bureau is conducting this survey under the authority of Title 13, Sections 141, 193,and _|vour household has been selected to participate in the American Community Survey. The information
221, of the United States Code. The Tollowing s provided to ive you an explanation of the importance of e from this survey helps identify needs such as affordable housing, job training, and emergency planning.
[survey and the uses of the results. [Your response can make a difference in your community.
[The American Commurity Survey contains questions about household characteritics incuding such topics 3 piease choose how you will complete the survey:
leducation, and housing. al, up-to-di that is used to meet the ONLINE BY PHONE
rcocs of Commpunies acros the Unjicd Sates. For example, reits rom ths survey may be used to decide Go to: respond.census.gov/acs OR Call <<FRPHONE>>
[where new schools, hospitals, and fire stations are needed. Survey data are used by federal, state, and local Log in with your user ID: o chedule aninterview with
ACS-INET Internet Letter, lgovernments to make decisions and to develop programs that will provide health care, education, ant < <INETUSERID>> <<FRNAMESS.
(Front) Letter Stateside Englich [transportation services that affect you and your community. This survey information also helps communities|

lan for emergency situations that might affect you and your neighbors.

[The U.S. Census Bureau is required by law to keep your information confidential. We are not permitted to
Ipublicly release your responses in a way that could identify this household. Per the Federal Cybersecurity

fthat transmit your data. We enclosed some published survey results compiled from other households like
Ivours that participated in this survey. By law, the Census Bureau can only use your responses to produce
[statistics.

|A member of our staff will contact you again in a few days. You can complete the survey online by going to
ftps/respond cencus gov/acs and logging o using the following User ID aumber: <<INETUSERID: > Your
Iparticipation and cooperation are important to the success of the survey. Your response does m:

(difference!
Iwill be pleased to help you. For more information about the American Community Survey, visit our website
[at http://www.census.gov/acs.

Isincerely,

[Program Supervisor

[Enhancement Act of 2015, your data are protected from cybersecurity risks through screening of the systems|

1fyou have any questions, cai us at the phon number provided at the bottom of this letier. We

[We will contact you soon by phone or in-person if we do not receive your response. During an in-
person vstthe Census Bureau representtive wilresen 2 photo ID that displays his o her name. a
IDepartment of Commerce watermark, and an expiration dats

[You arerequired by law to respond to the American Communiy Survey. Thi survey i necessary
lbe fike yours use where to locate

citeal services such asschoo\s clinics, and businesses.

If you have any questions, please call <<OFFICEPHONE>>. We are happy to help you. Thank you for
lhelping your community prepare for a better future.

Sincerely,

IProgram Supervisor <<CONTROLNUMBER>>




ACS-INET

Internet Letter,

[(1) Removal of FR contact
linformation. (2) Addition of FAQS to|
the back of the letter. See "Updated
lLanguage" in Column G.

net
Revised June 2017

[Office Phone Number: <<OFFICEPHONE>>

Frequently Asked Questions

How can | tell if the person who contacts me really works for the U.S. Census Bureau?
|There are two ways to verify that a representative works for us.

BY PHONE: Call our regional office at <<OFFICEPHONE>>.
ONLINE: Search our staff database at census.gov/staffsearch
It s easiest to search using only the last name.

[What is the American Community Survey?

[The American Community Survey is an ongoing survey that provides vital information on a yearly basis.
[When governments, businesses, and community leaders need to make important decisions that affect
lour lives, they often turn to the American Community Survey for help.

To learn how real people use the data to make informed decisions visit:
census.gov/acs-data-stories

[Why does the American Community Survey ask these questions?

Letter n A [The American Community Survey only asks questions when there is a government need and if the
(Back) Stateside English information is not available anywhere else.
Tolearn why we ask each question visit: census.gov/acswhyweask
[Why was | selected to participate in the survey
[The Census Bureau randomly selects about 3.5 ilion addresses throughout the country each year to
respond to this survey. Your address was selected through scientific sampling and represents thousands
lof other households like yours.
IAm I required to fill out the survey?
Ves. We are conducting this survey under the authority of Title 13, U.S. Code, Sections 141, 193, and
[221. Your response to this survey is required by law. To create an accurate picture of your community,
itis critical that you respond.
|Will my response be confidential?
Ves. The Census Bureau is required by law to protect this information. We are not permitted to publicly
release your responses in a way tha could identiy you. Federallaw protects your privacy and keeps
vour answers confidential (Title 13, U.S. Code, Section
(1) Moved control number to [Confidentiality
pottom right o etter. (2) Overall Revised June 2017
ext density. (;
Addmon of instruction for self- |<<DATE>> <<CONTROLNUMBER>> |<<DATE>>
Iresponse. (4) Addition of UserlD
land FR contact boxes. (5) Emphasis [<<F_RESPNAME>> |<<F_RESPNAME>>
lon respondent protections. See  |<<ADDRESS>> |<<ADDRESS>>
"Attachment H." See "Updated
lLanguage" in Column G. IDear <<F_RESPNAME>>:
IDear <<F_RESPNAME>>:
|A U.s. Census Bureau representative recently attempted to interview you for the American Community
Recently, a U.S. Census Bureau representative, <<FRNAME>>, contacted you to interview you as part of the ~[Survey. | am writing to assure you of our commitment to keep all survey information confidential and
|American Community Survey. Our field representative told us that you had doubts that your confidentiality [secure.
Iwill be protected.
|We will protect your privacy. We can only use survey answers to create statistics. We are not
[The U.S. Census Bureau is required by law to keep your information confidential. We are not permitted to ~ [permitted to publicly release your responses in a way that could identify you.
lpublicly release your responses in away that could identify this household. Per the Federal Cybersecurity
[Enhancement Act of 2015, your data are protected from cybersecurity risks through screening of the systems|Your answers are protected by law (Title 13, U.S. Code, Section 9). Any employee who violates this law
lthat transmit your data. By law, the Census Bureau can only use your responses to produce statistics. lcan be punished by imprisonment, a fine of Up to $250,000, or both.
ACS-CON Confidentiality Letter, Enclosed is a pamphlet that describes how the Census Bureau keeps your information confidential. Also o
(Front) Letter Stateside English [enclosed is some information that was compiled from other households like yours that participated in this ~ |Your data are protected from cybersecurity risks. Per the Federal Cybersecurity Enhancement Act of
Jsurvey. As you can see, there is no way any individual can be identified from the data we release. 2015, your data are protected from cybersecurity isks through screening of the systems that transrit
|your data.
[since this is a sample survey, the information collected from selected households like yours will be multiplied|
Imany times over to represent households that were not selected. Survey validity requires no substitution of [Your response matters. Please complete the survey online or call for an interview.
househalds; therefore,your partcpation s mportant to ensure the accuracy of the fina results. Ifwe can
lprovide decision makers with good data, they stand a much better chance of making sound, ration ONLINE BY PHONE
(Gecisions that ultimately ffectyour community. This s exiremely imporiant n these citcal fimes. Please Go to: respond.census.gov/acs OR Call <<FRPHONE>>
Ihelp us with your cooperation. Log in with your user ID: to schedule an interview with
<<INETUSERID>> <<FRNAME>>
|A member of our staff will contact you again in the next few days. Your participation and contribution are
limportant to the success of the survey. If you have any questions or comments, contact <<SUPERVISOR1>>, [If you have additional questions, please call <<OFFICEPHONE>>. Thank you for participating in the
IProgram Supervisor, on<<OFFICEPHONE>>, <<He/she>> will be pleased to speak with you. |American Community Survey.
Isincerely, isincerely,
(Name of Regional Director) i
[Regional Director IProgram Supervisor <<CONTROLNUMBER>>
Enclosures
(1) Addition of FAQS to the back of
lthe \et(er See "Updated Language”
in Colum Frequently Asked Questions
[How can | tellif the person who contacts me really works for the U.S. Census Bureau?
[There are two ways to verify that a representative works for us.
BY PHONE: Call our regional office at <<OFFICEPHONE>>.
ONLINE: Search our staff database at census.gov/staffsearch
Itis easiest to search using only the last name.
[What is the American Community Survey?
[The American Community Survey is an ongoing survey that provides vital information on a yearly basis.
[When governments, businesses, and community leaders need to make important decisions that affect
lour lives, they often turn to the American Community Survey for help.
To learn how real people use the data to make informed deci
census.gov/acs-data-stories
g dontiali [Why does the American Community Survey ask these questions?
A(CBSQSSN Letter | Copfidentiality ;f;ff’v N/A [The American Community Survey only asks questions when there is a government need and if the
linformation is not available anywhere else.
To learn why we ask each question visit: census.gov/acswhyweask
[Why was I selected to participate in the survey?
[The Census Bureau randomly selects about 3.5 million addresses throughout the country each year to
respond to this survey. Your address was selected through scientific sampling and represents thousands
lof other households like yours.
|Am 1 required to fill out the survey?
|Yes. We are conducting this survey under the authority of Title 13, U.S. Code, Sections 141, 193, and
1221. Your response to this survey is required by law. To create an accurate picture of your community,
itis critical that you respond.
|Will my response be confidential?
[Ves. The Census Bureau is required by law to protect this information. We are not permitted to publicly
release your responses in a way that could identify you. Federal law protects your privacy and keeps
lyour answers confidential (Title 13, U.S. Code, Section 9).
(1) Moved control number to [Final Attempt
bottom right of letter. (2) Removed [Revised June 2017
Istatement about Cyber Security Act.
(3) Overall reduction in text density. [<<DATE>> [<<DATE>>
(4) Addition of instruction for self-
response. (5) Addition of UserlD |<<F_RESPNAME>> <<CONTROLNUMBER>> [<<F_RESPNAME>>
land FR contact boxes. (6) Emphasis [<<ADDRESS>> |<<ADDRESS>>
lon response required by law. (7)
lAdded instructions in Spanish for ~[Dear <<F_RESPNAME>> IDear <<F_RESPNAME>>:
lhow to respond by phone or
internet. See "Attachment 1." See  [Your address has been selected for participation in the American Community Survey. A U.S. Census Bureau | We are in the final days of collecting data for the American Community Survey. Your response will help
‘Updated Language"” in Column G.  [representative, <<FRNAME>>, recently tried to contact you to complete the survey. This survey is conducted |Provide accurate information for your community and our nation.
Iby the Census Bureau to produce critical, up-to-date information that is used to meet the needs of
communities across the United States. Al information is collected under the authority of Title 13, Sections ~ [We ask less than one percent of all U.S. households to complete this survey each month. People from
1141, 193, and 221, of the United States Code. lacross the country respond. We need your response too. Please respond now.
[The Amentan Community Survey contains questions about household characteristics mcludmg such topics as|Choose ONE way to complete the survey
leduc: and housing. It |, up-to-date i is used to meet the
reccs of commpunies across the Uniicd Sates. For example, results from this survey mav be used to decide ONLINE BY PHONE
ACSFA Final Attempt Leter, [where new schools, hospitals, and fire stations are needed. Survey data are used by federal, state, and local Go to: respond.census.gov/acs  OR Call <<FRPHONE>>
(Front) Letter Stateside English lgovernments to make decisions and to develop programs that will provide health care, education, an Log in with your user ID: to schedule an interview with

[iransportation services that affect you and your community. This survey information also helps communities|
plan for emergency situations that might affect you and your neighbors.

[The U.S. Census Bureau is required by law to keep your information confidential. We are not permitted to
Ipublicly release your responses in a way that could identify this household. Per the Federal Cybersecurity
[Enhancement Act of 2015, your data are protected from cybersecurity risks through screening of the systems
[that transmit your data. By law, the Census Bureau can only use your responses to produce statistics.

[We are in the final days of collecting data on the American Community Survey for your address, and we have
Inot been able to include data from your household. Because of the importance of the survey, we would
lappreciate if you would contact us to conduct the interview by telephone or in person. You may call the
Field Representative who has previously attempted to contact you, or call us at our Regional Office at
<<OFFICEPHONE>>. We would like to complete your interview within the nex five (5)

[You can also complete the survey online by going to https://respond.census.gov/acs and logging on using the|
[following User ID number: <<INETUSERID>>. Your participation and cooperation are important to the
success of the survey. Your response does make a difference! Ifyou have further concerns or questions,
please call <<FRNAME>> at <<FRPHONE>>, or the Program Supervisor, <<OFFICEP!
Ipleased to help you. For more information about the American Community Survey, visit our website at

<<INETUSERID>>  <<FRNAME>>

[Your response is so important that it is required by law (Title 13, U.S. Code, Sections 141, 193, and

[221).

[Thank you for responding to the American Community Survey. We value your time and appreciate your
Iparticipation.

[Sincerely,

IProgram Supervisor <<CONTROLNUMBER>>
Para completer Ia Encuesta sobre la Comunidad Estadunidense en espafiol:

Por internet — Vaya a respond.census.gov/acs. Haga clic en "Para completar en espariol, oprima aqui."
[Por teléfono — Llame al 1-877-833-5625 para hablar en espariol con un empleado de la Oficina del
(Censo.




ACSFA

Final Attempt Letter,

[(1) Addition of FAQS to the back
the letter. See "Updated Languag
in Column G.

Frequently Asked Questions

How can | tell if the person who contacts me really works for the U.S. Census Bureau?
|There are two ways to verify that a representative works for us.

BY PHONE: Call our regional office at <<OFFICEPHONE>>.
ONLINE: Search our staff database at census.gov/staffsearch
It s easiest to search using only the last name.

[What is the American Community Survey?

[The American Community Survey is an ongoing survey that provides vital information on a yearly basis.
[When governments, businesses, and community leaders need to make important decisions that affect
lour lives, they often turn to the American Community Survey for help.

To learn how real people use the data to make informed decisions visit:
census.gov/acs-data-stories

[Why does the American Community Survey ask these questions?

Letter '« 3 N/A [The American Community Survey only asks questions when there is a government need and if the
(Back) Stateside English information is not available anywhere else.
Tolearn why we ask each question visit: census.gov/acswhyweask
[Why was | selected to participate in the survey
[The Census Bureau randomly selects about 3.5 ilion addresses throughout the country each year to
respond to this survey. Your address was selected through scientific sampling and represents thousands
lof other households like yours.
IAm I required to fill out the survey?
Ves. We are conducting this survey under the authority of Title 13, U.S. Code, Sections 141, 193, and
[221. Your response to this survey is required by law. To create an accurate picture of your community,
itis critical that you respond.
|Will my response be confidential?
Ves. The Census Bureau is required by law to protect this information. We are not permitted to publicly
release your responses in a way tha could identiy you. Federallaw protects your privacy and keeps
vour answers confidential (Title 13, U.S. Code, Section
[T updated version of the ltter _|Final Attempt
|will be in production beginning June 2017
[the July 2022 interview month. The
ISpanish has been updated to reflect|<<DATE>> <<DATE>>
forthcoming changes to the ACS
lLanding Page forccnsustency See [<<F_RESPNAME>> <<CONTROLNUMBER>> |<<F_RESPNAME>>
"Attachment J." See "Updat |<<ADDRESS>> |<<ADDRESS>>
Language" in Column G
IDear <<F_RESPNAME>>: IDear <<F_RESPNAME>>:
[Your address has been selected for participation in the American Community Survey. A U.S. Census Bureau e are in the final days of collecting data for the American Community Survey. Your response will help
representative, <<FRNAME>>, recently tried to contact you to complete the survey. This survey is conducted |provide accurate information for your community and our nation.
Iby the Census Bureau to produce critical, up-to-date information that is used to meet the needs of
communities across the United States. Al information is collected under the authority of Title 13, Sections  [We ask less than one percent of all U.S. households to complete this survey each month. People from
1141, 193, and 221, of the United States Code. lacross the country respond. We need your response too. Please respond now.
[The American Community Survey contains questions about household characteristics including such topics as|Choose ONE way to complete the survey:
leducation, employment, and housing. It produces critical, up-to-date information that is used to meet the
§ Ineeds of communities across the United States. For example, results from this survey may be used to decide ILINE BY PHONE
ACSEA Final Attempt Letter, Inhere new schools, hosptal,and fir stations are needed. Survey data are used by federa,state, and local Goto: respund census.gov/acs  OR Call <<FRPHONE>>
Front Letter Stateside English July 0 develop programs that will provide health care, education, an Log in with your user ID: to schedule an interview with
2022 Version transponanon ssrv\:es that affect you and your community. This survey information also helps communities <<INETUSERID>> <<FRNAME>>
lan for emergency situations that might affect you and your neighbors.
[Vour response is so important that it is required by law (Title 13, U.S. Code, Sections 141, 193, and
[The U.S. Census Bureau is required by law to keep your information confidential. We are not permitted to ~ [221).
lpublicly release your responses in a way that could identify this household. Per the Federal Cybersecurity
[Enhancement Act of 2015, your data are protected from cybersecurity risks through screening of the systems|Thank you for responding to the American Community Survey. We value your time and appreciate your
lthat transmit your data. By law, the Census Bureau can only use your responses to produce statistics. Iparticipation.
[We are in the final days of collecting data on the American Community Survey for your address, and we have Sincerely,
Inot been able to include data from your household. Because of the importance of the survey, we would
lappreciate if you would contact us to conduct the interview by telephone or in person. You may call the
Field Representative who has previously attempted to contact you, or call us at our Regional Office at IProgram Supervisor <<CONTROLNUMBER>>
|<<OFFICEPHONE>>. We would like to complete your interview within the next five (5) days.
IPara completer la Encuesta sobre la Comunidad Estadunidense en espaiiol:
[You can also complete the survey online by going to https://respond.census.gov/acs and logging on using the[Por internet — Vaya a respond.census.gov/acs. Haga clic en "Responder en espafiol.”
lfollowing User ID number: <<INETUSERID>>. Your participation and cooperation are important to thy Por teléfono — Llame al 1-877-833-5625 para hablar en espariol con un empleado de la Oficina del
lsuiccess of the survey. Your response does make a difference! If you have further concerns or questions,  [Censo.
please call <<FRNAME>> at <<FRPHONE>>, o the Program Supervisor, <<OFFICEPHONE>>. We will be
Ipleased to help you. For more information about the American Community Survey, visit our website at
(1) Addition of FAQS to the back of
the \et(er See "Updated Language”
in Colum Frequently Asked Questions
[How can | tellif the person who contacts me really works for the U.S. Census Bureau?
[There are two ways to verify that a representative works for us.
BY PHONE: Call our regional office at <<OFFICEPHONE>>.
ONLINE: Search our staff database at census.gov/staffsearch
Itis easiest to search using only the last name.
[What is the American Community Survey?
[The American Community Survey is an ongoing survey that provides vital information on a yearly basis.
[When governments, businesses, and community leaders need to make important decisions that affect
lour lives, they often turn to the American Community Survey for help.
To learn how real people use the data to make informed deci
census.gov/acs-data-stories
ACSEA Final Attempt Letter, |Why does the American Community Survey ask these questions?
Back) Letter Stateside English July N/A [The American Community Survey only asks questions when there is a government need and if the
2022 Version linformation is not available anywhere else.
To learn why we ask each question visit: census.gov/acswhyweask
[Why was I selected to participate in the survey?
[The Census Bureau randomly selects about 3.5 million addresses throughout the country each year to
respond to this survey. Your address was selected through scientific sampling and represents thousands
lof other households like yours.
|Am I required to fill out the survey?
|Yes. We are conducting this survey under the authority of Title 13, U.S. Code, Sections 141, 193, and
[221. Your response to this survey is required by law. To create an accurate picture of your community,
itis critical that you respond.
|Will my response be confidential?
[Ves. The Census Bureau is required by law to protect this information. We are not permitted to publicly
release your responses in a way that could identify you. Federal law protects your privacy and keeps
lyour answers confidential (Title 13, U.S. Code, Section 9).
(1) Moved control number to [ACS-613R(L)(ENGLISH)
lbottom right of letter. (2) Removed [Revised June 2017
lstatement about Cyber Security Act.
((3) Overall reduction in text density. [<<DATE>> <<CONTROLNUMBER>> |<<DATE>>
(4) Addition of instruction for self-
response. (5) Addition of UserID [<<F_RESPNAME>> |<<F_RESPNAME>>
land FR contact boxes. (6) Emphasis [<<ADDRESS>> |<<ADDRESS>>
on response required b law. See
"Attachment K." ‘Updated IDear <<F_RESPNAME>>:
Language in Cnlumn Dear <<F_RESPNAME>>:
Il understand you have concerns about completing the American Community Survey. | hope this letter
Recently, a U.S. Census Bureau representative, <<FRNAME>>, visited your household on behalf of the laddresses your concerns.
lAmerican Community Survey. The Census Bureau is conducting this survey under the authority of Title 13,
[Sections 141, 193, and 221, of the United States Code. | understand that you have some concerns about [Your answers are confidential. The U.S. Census Bureau is required by law to protect your information.
i in this survey, but your household's participation is important to the success of this survey.  In fact, any employee who violates this law can be punished by imprisonment, a fine of up to $250,000,
lor both.
[The American Community Survey contains questions about your household characteristics including such
ltopics as education, employment, and housing. The primary goal of this survey is to provide information  [Your response is so important that it is required by law (Title 13, U.S. Code, Sections 141, 193, and
each year bout the scial, economic, and houiing characteistis of the United tates, Your partcpation 221). Commuites across the couniry depend on facts and igures created from this survy to
» elps provide the information needed by your community, county, state, and nation, to plan an letermine where to build new schools, health clinics, or businesses.
ACHEIRU | Letter  [RefusalLetter stateside programs at all levels. The American Community Survey will provide communities annually updated, detailed

information previously available only when the Census Bureau conducted a census every 10 years.

[The U.S. Census Bureau is required by law to keep your information confidential. We are not permitted to
Ipublicly release your responses in a way that could identify this household. Per the Federal Cybersecurity
[Enhancement Act of 2015, your data are protected from cybersecurity risks through screening of the systems|
[that transmit your data. By law, the Census Bureau can only use your responses to produce statistics.

|A member of our staff will contact you again in a few days, or Jou can contact <<FRNAME>» ot
<<FRPHONE>>, to arrange an interview at your and

important to the success of the survey. If you have any quesnons‘ Contact <<SUPERVISOR1-, Program
[Supervisor, at <<OFFICEPHONE>>. For more information about the American Community Survey, visit our
[website at http://www.census.gov/acs.

[sincerely,

[Program Supervisor

[Enclosures

Your response matters! Please respond today.

ONLINE B PHONE

Go to: respond.census.gov/acs OR <<FRPHONE>>
Log in with your user Il to schedule an lntervlew with
<<INETUSERID>> <<FRNAME>>

[We will contact you in a few days if we do not receive your response.

If you have questions or concerns, please call <<OFFICEPHONE>>. We are happy to help you. Thank you
[for your participation.

sincerely,

[Program Supervisor <<CONTROLNUMBER>>




Refusal Letter, Stateside|

[(1) Addition of FAQS to the back
the letter. See "Updated Languag
in Column G.

Frequently Asked Questions

How can | tell if the person who contacts me really works for the U.S. Census Bureau?
|There are two ways to verify that a representative works for us.

BY PHONE: Call our regional office at <<OFFICEPHONE>>.
ONLINE: Search our staff database at census.gov/staffsearch
It s easiest to search using only the last name.

[What is the American Community Survey?

[The American Community Survey is an ongoing survey that provides vital information on a yearly basis.
[When governments, businesses, and community leaders need to make important decisions that affect
lour lives, they often turn to the American Community Survey for help.

To learn how real people use the data to make informed decisions visit:
census.gov/acs-data-stories

[Why does the American Community Survey ask these questions?

Acs[:aici’f“) Letter etter, s N/A [The American Community Survey only asks uestions when there is a government need and if the
® linformation is not available anywhere else.
Tolearn why we ask each question visit: census.gov/acswhyweask
[Why was | selected to participate in the survey?
[The Census Bureau randomly selects about 3.5 million addresses throughout the country each year to
respond to this survey. Your address was selected through scientific sampling and represents thousands
lof other households like yours.
IAm | required to fill out the survey?
Ves. We are conducting this survey under the authority of Title 13, U.S. Code, Sections 141, 193, and
1221. Your response to this survey is required by law. To create an accurate picture of your community,
itis critical that you respond.
|Will my response be confidential?
Ves. The Census Bureau is required by law to protect this information. We are not permitted to publicly
release your responsesina way that could ity you, Feceralaw protectsyour pivacy and keeps
vour answers confidential (Title 13, U.S. Code, Section
1) Moved control number to [ACSTIRNENCIISH)
lbottom right of letter. (2) Removed [Revised June 2(
Istatement about Title 13 and Cyber
Security Act. (3) Overall reduction in[<<DATE>> <<CONTROLNUMBER>>
 densiy, (4] Acclition of
contactinformation [<<F_RESPNAME>> [<<DATE>>
"Attachment L." See “Upda(ed |<<ADDRESS>>
Language in Column G |<<F_RESPNAME>>
Dear <<F_RESPNAME>> [<<ADDRESS>>
Recently, a U.S. Census Bureau representative, <<FRNAME>>, visited your household on behalf of the [Dear <<F_RESPNAME>>:
P Comnity iy T Core o s oduc 1 iy Ui SO o s 19| o o eveconcers st e e st Crmarty Sy o it
participating in this survey, but your household's participation is important to the success of this survey. | 20dresses your concerns
Vour answers are confidential. The U.S. Census Bureau is required by law to protect your information.
[The American Community Survey contains questions about your household characteristics including such
s o, ot and Roue: T iy 5ol o s sy o v iormaton Infact, any employee who violaes this aw can be punished by mprisonment,afine of up to $250,000,
ach year about the social, economic, and housing characteristics of the United States. Your pamupancn
y [elps provide the nformation needed by your community, county state, and nation, to plan and f
ACKEIRU | Letter | RefusaiLetter, fuerto lprograms at all levels. The American Community Survey will provide communities annually updated, detaled D T e o e AL 13 ane
information previously available only when the Census Bureau conducted a census every 10 years. s to propare for carthauares and hurrieanse.
[The U.S. Census Bureau is required by law to keep your information confidential. We are not permitted to |
ublicly release your responses in a way that could identify this household. Per the Federal Cybersecurity Please call <<Fhr g rEsponse maters! Please tespond today. aE>»
[Enhancement Act of 2015, your data are protected from cybersecurity risks through screening of the systems|
fthat transmit your data. By law, the Census Bureau can only use your responses to produce statistics. IWe will contact you in a few days f we do not receive your response.
|A member of our staff will contact you again in a few days, or you can contact <<FRNAME>> at « -
<<FRPHONE>>, o arfange an Interview at your conveniénce. Your particpation and cooperation are [ you have other questions o concerns,please call me at <<OFFICEPHONE>>. 1am happy to help you.
important to the success of the survey. If you have any questions, contact <<SUPERVISOR1>>, Program ¥ your particip:
[Supervisor, at <<OFFICEPHONE>>. For more information about the American Community Survey, visit our sincerel
[website at http://www.census.gov/acs. v
Sincerely, IProgram Supervisor <<CONTROLNUMBER>>
lProgram Supervisor
[Enclosures
(1) Moved control number to 1U-1(L)
lbottom right of letter. (2) Overall (06-2017)
reduction in text density. (3)
fditon of statementfr how o [<<DATE>>
identify a legitimate Censu <<DATE>>
lemployee. (4) Removal nt samplmg l<<BMC_MANAGER>>
procedure information. [5) Removal [<<BMC_COMPLEX_NAME>> |<<BMC_MANAGER>>
lof statement about the Cy [<<BMC_ADDRESS>> [<<BMC_COMPLEX_NAME>>
Security Act See "Attachment N. |<<BMC_ADDRESS>>
[See "Updated Language” in Column [Dear <<BMC_MANAGER>>:
G. IDear <<BMC_MANAGER>>:
[The U.S. Census Bureau conducts mandatory surveys, authorized by Title 13, United States Code Sections i
1141, 193, and 221, each month to provide statistics on topics such as income, education, commuting, and A U.S. Census Bureau employee recently attempted to interview a resident(s) of your building for one of]
. Information is collected by randomly selecting a sample of living quarters throughout the country |our surveys, but they were not allowed access. The Census Bureau conducts this mandatory survey by
land interviewing the occupants. Policymakers will use the data from these surveys to plan programs at the Iaw (Title 13, U.S. Code). Please allow our Field Representative to enter your building at
IFederal, state, and local levels. [<<BMC_BUILDING_ADDRESS:
officialrepresentatives of the Census Bureau, who conduct these ntervews are calld Fied Representtivs. [Please know that every Census Bureau employee takes an oath to protect the information they collect.
[They have official identification cards which they are instructed to show to each person from whom |any employee who violates this law can be punished by imprisonment, a fine of up to $250,000, or
ACS-MU-1(L) Management Letter Irequest census information. The U.S. Census Bureau is required by law to keep respondents mlarmanun oth. All survey information remains completely private and confidential
o) Letter Building, Stateside lconfidential. We are not permitted to publicly release survey information in a way that could identify an B
Engiish individual or their household. Per the Federal Cybersecurity Enhancement Act of 2015, all survey data are [How can you tell if an interviewer is a legitimate Census Bureau employee?
lprotected from cybersecurity risks through screening of the systems that transmit the data. By law, the
[Census Bureau can only use respondent responses to produce stafistics +IN PERSON: The interviewer will present a photo ID that displays his or her name,
a Department of Commerce watermark, and an expiration date.
One or more of the apartments at <<BMC_| BU\LDING ,_ADDRESS>> are in our sample for one of our legitimate *ONLINE: Search <<FRNAME>> in our staff database at census.gov/staffsearch
lsurveys. You have indicated that you will not 1 Field Representative to contact the residents of Itis easiest to search using only the last n
hese apartments. The U.5. Congress considers his to be one of the most important survey conducted by the 2B PHONE. Call our regional ofice at <<OFFICEPHONE>>
IFederal, and the information collected has proved to be beneficial in the creation of public policy by both
|Congress and Federal government agencies. (Our staff will return s0on to conduct interviews. Because our surveys are ongoing, staff may also need
to return in the future to conduct interviews with different residents.
[Our Field Representative, <<FRNAME>>, will return to the apartments at <<BMC_BUILDING_ADDRESS>> to
lconduct the interviews next week. The Field Representative will be required to conduct interviews with  |If you have any questions, please call <<OFFICEPHONE>>. We are happy to help.
lsample households in those apartments each month until such time as there are no more scheduled incerely,
interviews. We request your cooperation by extending our Field Representative the privilege of entering the
lapartment building at <<BMC_BUILDING_ADDRESS>> to perform official duties, and that you extend your .
lcooperation whenever necessary. If you have any questions or if we can be of any further assistance, please [Program Supervisor <<CONTROLNUMBER>>
|call me on <<OFFICEPHONE>>.
[Sincerely,
(1) Addition of FAQS to the back of
the letter. See "Updated Language"
lin Column G. Frequently Asked Questions
How can | tell if the person who contacts me really works for the U.S. Census Bureau?
[There are two ways to verify that a representative works for us.
BY PHONE: Call our regional office at <<OFFICEPHONE>>.
ONLINE: Search our staff database at census.gov/staffsearch
Itis easiest to search using only the last name.
[What is the American Community Survey?
[The American Community Survey is an ongoing survey that provides vital information on a yearly basis.
[When governments, businesses, and community leaders need to make important decisions that affect
lour lives, they often'turn to the American Community Survey for help.
To learn how real people use the data to make informed decisions visit:
census.gov/acs-data-stories
ACSMU-L(L) Management Letter Why does the American Community Survey ask these questions?
Back) Letter Building, Stateside N/A [The American Community Survey only asks questions when there is a government need and if the

English

linformation is not available anywhere else.
To learn why we ask each question visit: census.gov/acswhyweask

[Why was | selected to participate in the survey?

[The Census Bureau randomly selects about 3.5 million addresses throughout the country each year to
respond to this survey. Your address was selected through scientific sampling and represents thousands
lof other households like yours.

IAm | required to fill out the survey?

Ves. We are conducting this survey under the authority of Title 13, U.S. Code, Sections 141, 193, and
1221. Your response to this survey is required by law. To create an accurate picture of your community,
itis critical that you respon

|Will my response be confidential?

|Yes. The Census Bureau is required by law to protect this information. We are not permitted to publicly
release your responses in a way that could identify vou Federal law protects your privacy and keeps
lyour answers confidential (Title 13, U.S. Code, Section




ACS-MU-2(L)

Management Letter

(1) Moved control number to
lbottom right of letter. (2) Overall
Ireduction in text density. (3)
|Addition of statement for how to
identify a legitimate Census
lemployee. (4) Removal of sampling
lprocedure information. (5) Removal
lof statement about the Cyber
ISecurity Act. See "Attachment O."
[See "Updated Language” in Column
G.

MU-1(0)
(06-2017)

[<<DATE>>

[<<BMC_MANAGER>>
[<<BMC_COMPLEX_NAME>>
[<<BMC_ADDRESS>>

[Dear <<BMC_MANAGER>>:

[The U.S. Census Bureau conducts mandatory surveys, authorized by Title 13, United States Code Sections
1141, 193, and 221, each month to provide statistics on topics such as income, education, commuting, and
lhousing. Information is collected by randomly selecting a sample of living quarters throughout the country
and interviewing the occupants. Policymakers will use the data from these surveys to plan programs at the
[Federal, state, and local levels.

[Official representatives of the Census Bureau, who conduct these interviews are called Field Representatives.

[They have official identification cards which they are instructed to show to each person fror

request census information. The U.S. Census Bureau is required by law to keep respondent
ident

‘mation

[<<DATE>>

|<<BMC_MANAGER>>
|<<BMC_COMPLEX_NAME>>
|<<BMC_ADDRESS>>

[Dear <<BMC_MANAGER>>:

1A U.S. Census Bureau employee recently attempted to interview a resident(s) of your gated community
for one of our surveys, but they were not allowed access. The Census Bureau conducts this mandatory
survey by law (Title 13, U.5. Code). Please allow our Field Representative to enter
<<BMC_COMPLEX_NAME>>.

IPlease know that every Census Bureau employee takes an oath to protect the information they collect.
lAny employee who violates this law can be punished by imprisonment, a fine of up to $250,000, o
lboth. All survey information remains completely private and confidential.

(Front) Letter Gated Community, [confidential. We are not permitted to publicly release survey information in a way that cou\d ldsnhfy an o . .
Statside English il ther ool Per the Pocers Cybersecurity Enhancement Act of 2015, all survey data are [How can you tellif an interviewer is a legitimate Census Bureau employee?
lprotected from cybersecurity risks through screening of the systems that transmit the data. By law, the
|Census Bureau can only use respondent responses to produce statistics. #IN PERSON: The intervewer will present a photo D that displayshis or her name,
a Department of Commerce watermark, and an expiration date.
[one or more of the apartments at <<BMC_BUILDING_ADDRESS>> are in our sample for one of our legitimate ONLINE: Search <<FRNAME>> in our staff database at census.gov/staffsearch.
Jsurveys. You have lnd\(aled that you will not permit our Field Represenlanve to contact the residents of Itis easiest to search using only the last name.
fthese apartments. .S. Congress considers this to be one of the mportant survey conducted by the *BY PHONE: Call our regional office at <<OFFICEPHONE>>.
Federal, and the iformation colicted has proved to be beneficalin e cresson of public policy by both
|Congress and Federal government agencies. lOur staff will return soon to conduct interviews. Because our surveys are ongoing, staff may also need
to return in the future to conduct interviews with different residents.
lour Field Representative, <<FRNAME>>, will return to the apartments at <<BMC_BUILDING_ADDRESS>> to
[conduct the interviews next week. The Field Representative will be required to conduct interviews with If you have any questions, please call <<OFFICEPHONE>>. We are happy to help.
lsample households in those apartments each month until such time as there are no more scheduled sincerely,
ntervicws. We recuist your cooperation by extancing our Feld Representtive the priviege of enterin the
lapartment building at <<BMC_BUILDING_ADDRESS>> to perform official duties, and that you extend you
[cooperation whenever necessary. If you have any questions or if we can be of any further asslslance Rlease. [Program supervisor <<CONTROLNUMBER>>
[call me on <<OFFICEPHONE>>.
Isincerely,
(1) Addition of FAQS to the back of
[the letter. See "Updated Language”
in Column G. Frequently Asked Questions
IHow can | tellif the person who contacts me really works for the U.S. Census Bureau?
[There are two ways to verify that a representative works for us.
BY PHONE: Call our regional office at <<OFFICEPHONE>>
ONLINE: Search our staff database at census.gov/staffsearch
It s easiest to search using only the last name.
|What is the American Community Survey?
The American Community Survey is an ongoing survey that provides vital information on a yearly basis.
[When governments, businesses, and community leaders need to make important decisions that affect
our lves, they often tum ta the American Communty Survey for help.
To learn how real people use the data to make informed decisions visit:
census.gov/acs-data-stories
ACSMU-2(L) Management Letter [Why does the American Community Survey ask these questions?
Back) Letter Gated Community, N/A [The American Community Survey only asks questions when there is a government need and if the
Statside English iinformation is not available anywhere else.
To learn why we ask each question visit: census.gov/acswhyweask
|Why was I selected to participate in the survey?
[The Census Bureau randomly selects about 3.5 million addresses throughout the country each year to
respond to this survey. Your address was selected through scientific sampling and represents thousands
lof other households like yours
|Am 1 required to fill out the survey?
Yes. We are conducting this survey under the authority of Title 13, U.S. Code, Sections 141, 193, and
1221. Your response to this survey is required by law. To create an accurate picture of your community,
itis critical that you respon
[Will my response be confidential?
[Ves. The Census Bureau is required by law to protect this information. We are not permitted to publicly
release your responses in a way that could identify you. Federal law protects your privacy and keeps
[vour answers confidential (Title 13, U.S. Code, Section 9).
(1) Moved control number to easonal
lbottom right of letter. (2) Removed [Revised June 2017
statement about Cyber Security Act.
(3) Overall reduction in text density. [<<DATE>> <<CONTROLNUMBER>>
4) Removalof sampling procedure
linformation. See "Attachment P."
See "Updated Language” i Colamn [Current Resident
<<ADDRESS>> <<DATE>>
Dear Current Resident: IName of Person
|<<ADDRESS>>
e U. 5. Census Bureau conducts surveys each month to provide statistics on topics such as income,
educahun commuting, and housing. These surveys are authorized by Title 13, United States Code (US.C.), ~[Dear Sir or Madam:
[sections 141, 193, and 221. Policymakers will use the data from this survey to plan programs at the Federal,
lstate, and local levels. The U.S. Census Bureau is conducting a survey authorized by Title 13, U.S. Code 15emons 141,193, and
221). <<ADDRESS_S>> has been randomly selected to participate in the survey.
Information is collected by randomly selecting a sample of living quarters throughout the country and . §
interviewing its occupants. The people who conduct the interviews are official representatives of the Census [Unfortunately, we have not been able to contact anyone living at this address. We think this property
Bureau. They have official identification cards, which they are instructed to show to each person from whom |may be occupied only occasionally or only during some seasons.
ACSSEA Seasonal Unit Letter, fthey request census information. By law, the U.S. Census Bureau is required to keep your information o ) i
(Front) Letter Stateside English lconfidential. We are not permitted to publicly release your responses in a way that could identify this IDo you know if this residence is vacant or if someone lives there? Please call <<FRNAME>> at
lhousehold. Per the Federal Cybersecurity Enhancement Act of 2015, your data are protected from |<<FRPHONE>> to let us know the status of this residence.
lcybersecurity risks through screening of the systems that transmit your data. By law, the Census Bureau can
lonly use your responses to produce statistics. IYou can verify that is a Census B ployee at census. h. It is easiest to
scarch using only the last narme. In person, all employecs are required to show a photo I that dsplays
[Currently, <<F_ADDRESS_1>> is in our sample for one of our surveys. Our local field representative, lhis or her name, a Department of Commerce watermark, and an expiration date.
l<<FRNAME>>, has been unsuccessful in attempts to contact an occupant at this address. Based on
lobservations, this property might be a residence that is only occupied occasionally or only during a particular [If You have any questions or concerns call us at <<OFFICEPHONE>>, We greatly appreciate your
[season. We are requesting your assistance in confirming if someone is currently living at this residence, if ~ [cooperation.
lthis s a seasonal residence, or if this property is vacant.
sincerely,
|A member of our staff will contact you in a few days, or you can contact <<FRNAME>> at <<FRPHONE>>.
[Your participation and cooperation are important to the success of the survey. If you have any questions, X
|call <<SUPERVISOR1>>, Program Supervisor, on <<OFFICEPHONE>>. IProgram Supervisor <<CONTROLNUMBER>>
[The Census Bureau greatly appreciates your cooperation.
Isincerely,
Program Supervisor
(1) Moved control number to [<<DATE>> <<CONTROLNUMBER>>
lbottom right of letter. (2) Overall SURVEY
Ireduction in text density. (3)
IAdition of UserlD and FR contact
lboxes. (4) Addition of FR contact  |[<<RESPNAME>>
info at bottom of letter. (5) Removal|<<ADDRESS>> <<DATE>>
lof Regional Office hours. See
"Attachment Q." See "Updated  [Dear <<RESPNAME>>, [<<F_RESPNAME>>
lLanguage" in Column G |<<ADDRESS>>
[Your address or establishment has been scientifically selected to be included in a survey conducted by the
U.S. Census Bureau to collect important demographic, housing, or business data. IDear <<F_RESPNAME>>:
[The health and safety of the public and our staffis of the utmost importance to us. In an effort to keep Your household has been selected by the U.S. Census Bureau to participate in the American Community
lhealth and safety a priority as well as complete our mission of collecting data, we would like to interview you |Survey.
lby phone at a time convenient to you.
[The survey helps your local governmen. busmessss, and nonprofit organizations meet the needs of
lour interviewer, <<FRNAME>>, will contact you by phone to complete this important survey. If you have not|your community. Your response matter
lalready spoken to an interviewer, you can call <<FRNAME>> at <<FRPHONE>> to make an appointment or
lcomplete the survey. You can also complete the survey online by going to censis gov/acs. - please respond online or by phone today.
ACSPCM Letter | Please Call Me Letter, I you have questions about the survey, please go " e 4
(Front) Stateside English Jor call the XXXX Regional Office at RO 800 Nomber. weckdays hetwiaon 100 m and X.00 pm ST ONLINE BY PHONE
Go to: respond.census.gov/acs ORr Call <<FRPHONE>>

[Thank you in advance for your participation.

Isincerely,

[Name] ~ Field Representative: <<FRNAME>>
Regional Director  Telephone Number: <<FRPHONE>>

Log in with your user ID:
<<l

to schedule an interview with
<INETUSERID>> <<FRNAME>>

If you have any questions, please call <<OFFICEPHONE>>. You can also learn more about the survey at
lcensus.gov/acs.
Thank you for your participation.

Sincerely,

[Regional Director <<CONTROLNUMBER>>




ACS-PCM
(Front)

Letter

Please Call Me Letter,
Puerto Rico English

[(1) Moved control number to
lbottom right of letter. (2) Removed
istatement about Cyber Security Act.
(3) Overall reduction in text density.
(4) Addition of instruction for self-
response. (5) Addition of UserlD
and PR contact boves,(6) Emphsis
lon response required by law.
"Attachment R." See ”Updated
lLanguage" in Column G.

[<<DATE>> <<CONTROLNUMBER>>
SURVEY

|<<RESPNAME>>
|<<ADDRESS>>

Dear <<RESPNAME>>,

[Your address or establishment has been scientifically selected to be included i inasurvey conducted by the
5. Census Bureau to collect important demographic, housing, or business dat:

[The health and safety of the public and our staff is of the utmost importance to us. In an effort to keep
lhealth and safety a priority as well as complete our mission of collecting data, we would like to interview you
by phone at a time convenient to you.

lour interviewer, <<FRNAME>>, will contact you by phone to complete this important survey. If you have not
lalready spoken to an interviewer, you can call <<FRNAME>> at <<FRPHONE>> to make an appointment or
lcomlete the survey: You can alo complete the srvey online by going to itps//respond census gov/acs

I you have questions about the survey, please go t mi
lor cll the XXX Regional Offce at RG 800 Number, weekdays between X.00 am and X.00 p X5T.

[Thank you in advance for your participation.

Isincerely,

[Name] ~ Field Representative: <<FRNAME>>
Regional Director  Telephone Number: <<FRPHONE>>

[<<DATE>>

|<<F_RESPNAME>>
|<<ADDRESS>>

IDear <<F_RESPNAME>>:

[Your household has been selected by the U.S. Census Bureau to participate in the Puerto Rico
Community Survey.

[The survey helps your local government, businesses, and nonprofit organizations meet the needs of
vour community like assistance for the elderly, veterans, and victims of hurricanes or earthquakes,

Your response matters!
Please call <<FRPHONE>> to schedule an interview with <<FRNAME>>.

If you have zny questions, please call <<OFFICEPHONE>>. You can also learn more about the survey at
lcensus.gov/pre:

[Thank you for your participation.
[Sincerely,

[Name]

[Regional Director <<CONTROLNUMBER>>
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=<DATE=> =<CONTROLNUMBER>

<<F_RESPNAME=>
<= ADDRESS=>

Dear ==F_RESPNAME==

Your address has been selected for participation in the American Community Survey (ACS). A
U5, Census Bureau representative, <==FENAME=>_ recently tried to contact you to complete
the survey. This survey is conducted by the Census Bureau to produce eritical. up-to-date
information that is used to meet the needs of communities across the United States. All
information 15 collected under the authority of Title 13, Sections 141, 193 and 221, of the
United States Code.

The American Community Survey contains questions about your household characteristics
including such topics as education, employment, and housing. These questions are required to
collect data needed to manage or evaluate government programs. The ACS will provide
communities anmally updated, detailed information previously available only when the Cenmus
Bureau conducted a census every 10 years.

Because of the importance of the survey, we would appreciate if vou would let us know how to
contact you by completing the information at the bottom of this letter and returning it in the
postage paid envelope. You may also call ==FENAME== at ==FRPHONE=> or
==5UPERVISOR1==, Program Supervisor, on==0FFICEPHONE==. We will be happy to
arrange an interview at your convenience and conduct the interview as quickly as possible.

The U.5. Census Bureau 1s required by law to keep your mformation confidential We are not
permitted to publicly release your responses in a way that could identify this household. Per
the Federal Cybersecurity Enhancement Act of 2015, your data are protected from
cybersecurity risks through screenmg of the systems that transmit your data. By law, the
Census Burean can only use your responses to produce statistics. Your participation and
cooperation are important to the success of the survey. Thank you for your help. For more
mformation about the American Community Survey, visit our website at

hitp:/fwww census gov/acs.

Sincerely,

Program Supervisor



————————
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Time when [ can usually be reached:

Telephone number where I can usually be reached:

Language Preference:
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<<DATE=>=

<<F_RESPMAME>>
<<ADDRESS=>

Dear <<F_RESPNAME=::

Your household has been selected to participate in the American Community Survey. A U5 Census

Bureau representative, <<FRNAME=>, recently attempted to interview you for the survey. We are
writing to ask for your participation.

WHAT IS THE AMERICAN This is a nationwide survey conducted by the Census Bureau. The
COMMUMNITY SURVEY? survey asks questions about a vanety of topics such as education,
employment, and more.

HOW DOES MY RESPOMSE Governments, businesses, and communities use the survey
HELP? information to plan for projects like new schools and health clinics
as well as services for the elderly and veterans.

ARE MY ANSWERS The Census Bureau is required to protect your information. We do
COMNFIDENTIAL? not publish individual responses to the survey. We can only use
SUMNVey answers to create statistics.

YOUR RESPOMNSE MATTERS! Please complete the survey online or call for an intenview.

ONLINE BY PHONE
Go to: respond.census.gov,/acs Call <<FRPHOME>>
Log im with your user 1D: OR to schedule an interview with
<<INETUSERID>> <<FRNAME>>

We will contact you in a few days if we don't hear from you or receive your survey response. If you
have any other questions, call us at <<OFFICEPHONE=>. Thank you for your participation.

Sincerely,

Program Supervisor <<CONTROLNUMBER=>
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Frequently Asked Questions

How can | tell if the person who contacts me really works for the U.5. Census Bureau?
There are two ways to verify that a representative works for us.

BY PHONE: Call our regional office at <<OFFICEPHOMNE>>.
OMLUME: Search our staff database at census.gov/staffsearch
Itis easiest to search using only the last name.

What is the American Community Survey?

The American Community Survey is an ongoing survey that provides vital information on a
vearly basis. When governments, businesses, and community leaders need to make
important decisions that affect our lives, they often turn to the American Community Survey
for help.

To learn how real people use the data to make informed decisions visit:
census.gov/acs-data-stories

Why does the American Community Survey ask these gquestions?
The American Community Survey only asks questions when there is a government need
and if the information is not available anywhere else.

To learn why we ask each question visit: census.gov/acswhyweask

Why was | selected to participate in the survey?

The Census Bureau randomly selects about 3.5 million addresses throughout the country
each year to respond to this survey. Your address was selected through scientific sampling
and represents thousands of other households like yours.

Am | required to fill out the survey?

Yes. We are conducting this survey under the authority of Title 13, U.5. Code, Sections
141,193, and 221. Your response to this survey is required by law. To create an accurate
picture of your community, it is critical that you respond.

Will my response be confidential?

Yes. The Census Bureau is required by law to protect this information. We are not
permitted to publicly release your responses in a way that could identify you. Federal law
protects your privacy and keeps your answers confidential (Title 13, U_5. Code, Section 9).
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<<DATE~> <<CONTROLNUMBER=>

<<F_RESPNAME=>
==ADDRESS>=

Dear <<F_RESPNAME=>

Your address has been selected for participation in the American Community Survey (ACS). A
1.5, Census Bureau representative, <=FENAME==, recently tried to contact you to complete
the survey. This survey is conducted by the Census Bureau to produce critical, up-to-date
information that is used to meet the needs of comnmnities across the United States. All
mformation 15 collected under the authonty of Title 13, Sections 141, 193, and 221, of the
United States Code.

The American Community Survey contains questions about your household characteristics
incloding such topics as education, employment. and housing. These questions are required to
collect data needed to manage or evaluate govemnment programs. The ACS will provide
communities anmially updated, detailed information previously available only when the Census
Bureau conducted a census every 10 years.

Because of the importance of the survey, we would appreciate if you would let us know how to
contact you by completing the information at the bottom of this letter and reuming it in the
postage paid envelope. You may also call ==FENAME== at ==FRPHONE== or
==SUPERVISOR1==, Program Supervisor, on==0FFICEPFHONE==. We will be happy to
arrange an interview at your convenience and conduct the interview as quickly as possible.

The U.5. Census Burean 1s required by law to keep your information confidential. We are not
permitted to publicly release your responses in a way that could identify this household. Per
the Federal Cybersecurity Enhancement Act of 2013, your data are protected from
eybersecurity risks through screening of the systems that fransmit your data. By law. the
Census Burean can only use your respenses to produce statistics. Y our participation and
cooperation are important to the success of the survey. Thank you for your help. For more
mformation about the American Commumity Survey. visit our website at
hitp-/'www.census.gov/acs.

Sincerely,

Program Supervisor
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Time when I can usually be reached:

Telephone number where I can usnally be reached:

Language Preference:
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<<DATE>>

<<F_RESPNAME>>
<<ADDRESS=>>

Dear <<F_RESPNAME>>:

Your household has been selected to participate in the Puerto Rico Community Survey. A ULS. Census
Bureau representative, <<FRNAME=>, recently attempted to interview you for the survey. We are
Writing to ask for your participation.

WHAT IS THE PUERTO RICO  This survey is conducted by the Census Bureau. The survey asks

COMMURNITY SURVEY> questions about a variety of topics such as education, employment,
and maore.
HOW DOES MY Governments, businesses, and communities use the survey
RESPOMSE HELP? information to plan for projects like new schools and health clinics
and services for the elderly, veterans, and victims of natural disasters.
ARE MY ANSWERS The Census Bureau is reguired to protect your information. We do not
CONFIDENTIAL? publish individual responses to the survey. We can only use survey
answers to create statistics.
YOUR RESPONSE MATTERS!

Please call <<FRPHOMNE=> to schedule an interview with <<FRNAME=>>.

We will contact you in a few days if we don't hear from you. If you have any questions, please call us at
<<OFFICEPHOME>>.

Thank you for responding to the Puerto Rico Community Survey.

Sincerely,

Program Supervisor <<CONTROLNUMBER>>
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==DATE== <=CONTROLNUMBER=>

=<F RESPNAME==
<< ANDRESS==

Dear ==F RESPNAME==

Your address has been selected for participation in the American Community Survey (ACS). A
L5, Census Burean representative, ==FENAME==, recently tried to contact you to complete
the survey. This survey 1s conducted by the Census Burean to produce critical, up-to-date
information that is used to meet the needs of comnmnities across the United States. All
mmformation is collected under the anthonity of Title 13, Sections 141, 193, and 221, of the
United States Code.

The Amernican Community Survey contans questions about your household characteristics
mncluding such topics as education, employment, and housmg. These questions are required to
collect data needed to manage or evaluate government programs. The ACS will provide
communities annually updated, detailed information previously available only when the Census
Bureau conducted a census every 10 years.

Because of the importance of the survey, we would appreciate if you would let us know how to
contact you by completing the information at the bottom of this letter and retuming it in the
postage paid envelope. You may also call ==FRNAME== at ==FRPHONE== or
==SUPERVISOR1 == Program Supervisor, ocn=<0FFICEPHONE==. We will be happy to
arrange an interview at your convenience and conduct the interview as quickly as possible.

The U.5. Census Burean is required by law to keep your information confidential. We are not
permitted to publicly release your responses in a way that could identify this household. Per
the Federal Cybersecurity Enhancement Act of 2013, your data are protected from
cybersecurity risks through screening of the systems that transmit your data. By law, the
Census Bureau can only use your responses to produce statistics. Y our parficipation and
cooperation are important to the success of the survey. Thank yvou for your help. For more
mfermation about the American Community Survey, visit our website at

http:/‘www census.gov/acs.

Sineeraly,

Program Supervisor
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<<DATE>>

<<F_RESPNAME:>>
<<ADDRESS>>

Dear <<F_RESPNAME>>:

A U5, Census Bureau representative, <<FRNAME>>, recently attempted to interview you for
the American Community Survey. | am writing to tell you more about the importance of this
survey and how your response can make a difference.

The American Community Survey is conducted by the Census Bureau. Your community can
use statistics created from this survey to determine where to build new schools, health clinics,
or businesses.

We are serious about protecting your privacy. We can only use survey answers to create
statistics. By law, we keep your answers confidential and secure. <<FRMAME=>> is a Census
Bureau employee sworn to protect your information and keep it confidential.

Your response matters! Please complete the survey online or call for an interview.

OMLINE BY PHOME
Goto: respond.census.gov/acs Call <<FRPHOMNE>>
Log in with your user 1D O to schedule an interview with
<<INETUSERID>> <<FRMAME:>>

We will contact you in a few days if we do not hear from you or receive your response. If you
have additional gquestions, please call <<OFFICEPHOME=>. Thank you for participating in the
American Community Survey.

Sincerely,

Program Supervisor <<CONTROLNUMEBER>>
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Frequently Asked Questions

How can | tell if the person who contacts me really works for the U.5. Census Bureau?
There are two ways to verify that a representative works for us.

BY PHOMNE: Call our regional office at <<OFFICEPHONE>>.
OMLINE: Search our staff database at census.gov/staffsearch
It is easiest to search using only the last name.

What is the American Community Survey?

The American Community Survey is an ongoing survey that provides vital information on a
yearly basis. When governments, businesses, and community leaders need to make
important decisions that affect our lives, they often turn to the American Community Survey
for help.

To learn how real people use the data to make informed decisions wisit:
census.gov/acs-data-stories

Why does the American Community Survey ask these guestions?
The American Community Survey only asks questions when there is a government need
and if the information is not available anywhere else.

To learn why we ask each question visit: census_gov/acswhyweask

Why was | selected to participate in the survey?

The Census Bureau randomly selects about 3.5 million addresses throughout the country
each year to respond to this survey. Your address was selected through scientific sampling
and represents thousands of other households like yours.

Am | required to fill out the survey?

Yes. We are conducting this survey under the authority of Title 13, U.5. Code, Sections
141,153, and 221. Your response to this survey is required by law. To create an accurate
picture of your community, it is critical that you respond.

Will my response be confidential?

Yes. The Census Bureau is required by law to protect this information. We are not
permitted to publicly release your responses in a way that could identify you. Federal law
protects your privacy and keeps your answers confidential (Title 13, U.5. Code, Section 9).
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==DATE==> <<CONTROLNUMBER=>

=<F_RESPNAME=>
== ADDRESS==>

Dear <<F_RESPNAME==

Your address has been selected for parficipation in the Amenican Community Survey (ACS). A
U5, Census Bureau representative, ==FENAME== recently tried to contact you to complete
the survey. This survey is conducted by the Census Bureau to produce critical, up-to-date
mmformation that is used to meet the needs of commmnities across the United States. Al
information is collected under the anthority of Title 13, Sections 141, 193, and 221, of the
United States Code.

The American Community Survey contains questions about your household charactenistics
including such topics as education, employment, and housing. These questions are raquired to
collect data needed to manage or evaluate government programs. The ACS will provide
communities annually updated, detailed information previously available only when the Census
Bureau conducted a census every 10 years.

Because of the importance of the survey, we would appreciate if you would let us know how to
contact you by completing the mformation at the bottom of this letter and retuming it in the
postage paid envelope. You may also call ==FENAME== at ==FRPHONE== or
==SUPERVISOR1=> Program Supervisor, on=<=0FFICEPHONE==. We will be happy to
arrange an interview at your convenience and conduct the mterview as quickly as possible.

The U.5. Census Bureau is required by law to keep your information confidential. We are not
permitted to publicly release your responses in a way that could identify this household. Per
the Federal Cybersecunty Enhancement Act of 2013, your data are protected from
cybersecurity risks through screening of the systems that transmit your data. By law, the
Census Bureau can only use your responses to produce statistics. Y our participation and
cooperation are important to the suceess of the survey. Thank you for your help. For more
mformation about the Amenican Community Survey, visit our website at
hitp:/fwww.census.gov/acs.

Sincerely,

Program Supervisor
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<<DATE>>

<<F_RESPNAME=>
<<ADDRESS>>

Dear <<F_RESPMAME>>:

A U5 Census Bureau representative, <<FRNAME>>, recently attempted to interview you for
the Puerto Rico Community Survey. | am writing to tell you more about the importance of this
survey and how your response can make a difference.

The Puerto Rico Community Survey is conducted by the Census Bureau. Your community can
use statistics created from this survey to determine where to build new schools, health clinics,
or businesses.

We are serious about protecting your privacy. We can only use survey answers to create
statistics. By law, we keep your answers confidential and secure. <<FRNAME=>> is a Census
Bureau employee and is sworn to protect your information and keep it confidential.

Your response matters.

Please call <<FRPHOMNE>> to schedule an interview with <<FRMAME>>.

We will contact you in a few days if we do not hear from you. If you have additional questions,
please call <<OFFICEPHONE>>. Thank you for your participation.

Sincerely,

Program Supervisor <<CONTROLNUMEBER==>
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Interzet
Eevised Juze 2017

==DATE>=

Current Resident <<CONTROLNUMBER->
==ADDRESS~>

Deear Fezident:

Becently, a U.S. Census Bureau representative contacted you in connection with the American
Community Survey. The Census Bureau is conducting this survey under the authonty of Title 13,
Sections 141, 193, and 221, of the United States Code. The following is provided to give you an
explanation of the importance of the survey and the uses of the results.

The American Community Survey contains questions about household characteristics including
such topics as education, employment, and housing. It produces cntical, up-to-date information
that 1s used to meet the needs of communities across the United States.  For example, results from
this survey may be used to decide where new schools, hospitals, and fire stations are needed.
Survey data are used by federal, state, and local governments to make decisions and to develop
programs that will provide health care, education, and transportation services that affect vou and
your community. This survey information also helps communities plan for emergency sitnations
that might affect you and your neighbors.

The U5, Census Bureau is required by law to keep your information confidential.  We are not
permitted to publicly release your responses in a way that could identify this household. Per the
Federal Cybersecunty Enhancement Act of 2013, your data are protected from cybersecurity risks
through screening of the systems that transmit your data. We enclosed some published survey
results compiled from other households like yours that participated in this survey. By law, the
Census Bureau can only use your responses to produce statistics.

A member of cur staff will contact you again in a few days. You can complete the survey online
by going to https:/respond census gov/acs and loggzing on using the following User [D number:
=<INETUSERID== Your participation and cooperation are important to the success of the
survey. Your response does make a difference! If you have any questions, call us at the phone
number provided at the bottom of this letter. We will be pleased to help you. For more
mformation about the Amencan Community Survey, visit our website at
http:/www . censns. gov/acs.

Sincerely,

Program Supervisor

Enclosures
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Office Phone Number: <=0FFICEPHONE==
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<<DATE>>

<<F_RESPNAME=:>
<<ADDRESS>>

Dear <<F_RESPMAME>>:

Your household has been selected to participate in the American Community Survey. The
information from this survey helps identify needs such as affordable housing, job training, and
emergency planning. Your response can make a difference in your community.

Please choose how you will complete the survey:

ONLINE BY PHOME
Goto: respond.census.gov/acs Call <<FRPHOMNE>=>
Log in with your user 1D OR to schedule an interview with
<<INETUSERID=> <<FRMAME>>

We will contact you soon by phone or in-person if we do not receive your response. During an
in-person visit the Census Bureau representative will present a photo 1D that displays his or her
name, a Department of Commerce watermark, and an expiration date.

You are required by law to respond to the American Community Survey. This survey is
necessary because it provides detailed information that communities like yours use to
determine where to locate critical services such as schools, clinics, and businesses.

If you have any questions, please call <<OFFICEPHONE>>. We are happy to help you. Thank you
for helping your community prepare for a better future.

Sincerely,

Program Supervisor <<CONTROLNUMBER>>
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Frequently Asked Questions

How can | tell if the person who contacts me really works for the U.5. Census Bureau?
There are two ways to verify that a representative works for us.

BY PHONE: Call our regional office at <<OFFICEPHOMNE>>.
OMNLUIME: Search our staff database at census.gov/staffsearch
Itis easiest to search using only the last name.

What is the American Community Survey?

The American Community Survey is an ongoing survey that provides vital information on a
yearly basis. When governments, businesses, and community leaders need to make
important decisions that affect our lives, they often turn to the American Community Survey
for help.

To learn how real people use the data to make informed decisions visit:
census. gov/acs-data-stories

Why does the American Community Survey ask these questions?
The American Community Survey only asks questions when there is a government need
and if the information is not available anywhere else.

To learn why we ask each question visit: census.gov/acswhyweask

Why was | selected to participate in the survey?

The Census Bureau randomly selects about 3.5 million addresses throughout the country
each year to respond to this survey. Your address was selected through scientific sampling
and represents thousands of other households like yours.

Am | required to fill out the survey?

Yes. We are conducting this survey under the authority of Title 13, U.5. Code, Sections
141,193, and 221. Your response to this survey is required by law. To create an accurate
picture of your community, it is critical that you respond.

Will my response be confidential?

Yes. The Census Bureau is required by law to protect this information. We are not
permitted to publicly release your responses in a way that could identify you. Federal law
protects your privacy and keeps your answers confidential (Title 13, U.5. Code, Section 9).
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Confidentiality
Fevized Jume 2017

==DATE== ==CONTROLNUMBER==

==F_RESPNAME=>
<= ADDRESS==

Dear ==F RESPNAME==:

Eecently, a U.5. Census Burean representative, =<<FENAME== contacted you to interview
you as part of the American Community Survey. Our field representative told us that you had
doubts that your confidentiality will be protectad.

The U.5. Census Bureau 15 required by law to keep your information confidential. We are not
permitted to publicly release your responses in a way that could identify this household. Per
the Federal Cybersecurity Enhancement Act of 20135, your data are protected from
cybersecunty nisks through screening ::-F the systems that transmit your data. By law, the
Census Bureau can only use your responses fo produce statistics. Enclosed 1s a pamphlet that
describes how the Census Bureau keeps your information confidential. Also enclosed is some
mformation that was compiled from other households ike yours that participated in this
survey. As you can see, there is no way any individual can be identified from the data we
release.

Since this is a sample survey, the information collected from selected households like yours will
be multiplied many times over to represent households that were not selected. Survey validity
requires no substitution of households; therefore, your participation is important to ensure the
accuracy of the final results. If we can provide decision makers with good data, they stand a
much better chance of making sound. rational decisions that ultimately affect your commumity.
This is extremely important in these critical times. Please help us with your coopemation.

A member of our staff will contact you again in the next few days. Your partcipation and

contribution are important to the success of the survey. If you have any questions or comments,
contact ==SUPEEVISOR1==, Program Supervisor, on=<=0FFICEPHONE==. <=He/she== will
be pleased to speak with you.

Sincerely,

(Mame of Regional Director)
Eegional Director

Enclosures
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<<DATE>>

<<F_RESPNAME=>
<<ADDRESS=>>

Dear <<F_RESPNAME=>:

A U5 Census Bureau representative recently attempted to interview you for the American
Community Survey. | am writing to assure you of our commitment to keep all survey
information confidential and secure.

We will protect your privacy. We can only use survey answers to create statistics. We are not
permitted to publicly release your responses in 2 way that could identify you.

Your answers are protected by law (Title 13, U.5. Code, Section 9). Any employee who violates
this law can be punished by imprisonment, a fine of up to $250,000, or both.

Your data are protected from cybersecurity risks. Per the Federal Cybersecurity Enhancement
Act of 2015, your data are protected from cybersecurity risks through screening of the systems
that transmit your data.

Your response matters. Please complete the survey online or call for an interview.

ONLINE BY PHONE
Go to: respond.census govfacs Call <<FRPHONE=>>
Log in with your user 1D OR to schedule an interview with
<<|NETUSERID=>> <<FRMNAME>>

If you have additional questions, please call <<OFFICEPHOMNE>>. Thank you for participating in
the American Community Survey.

Sincerely,

Program Supervisor <<CONTROLMUMBER>>



Page 2 of 2, Letter Back

Frequently Asked Questions

How can | tell if the person who contacts me really works for the U.5. Census Bureau?
There are two ways to verify that a representative works for us.

BY PHONE: Call our regional office at <<OFFICEPHONE>>.
OMLINE: Search our staff database at census.gov/staffsearch
It is easiest to search using only the last name.

What is the American Community Survey?

The American Community Survey is an ongoing survey that provides vital information on a
yearly basis. When governments, businesses, and community leaders need to make
important decisions that affect our lives, they often turn to the American Community Survey
for help.

To learn how real people use the data to make informed decisions visit:
census.gov/acs-data-stories

Why does the American Community Survey ask these gquestions?
The American Community Survey only asks questions when there is a government need
and if the information is not available anywhere else.

To learn why we ask each question visit: census.gov/acswhyweask

Why was | selected to participate in the survey?

The Census Bureau randomly selects about 3.5 million addresses throughout the country
each year to respond to this survey. Your address was selected through scientific sampling
and represents thousands of other households like yours.

Am | required to fill out the survey?

Yes. We are conducting this survey under the authority of Title 13, U5 Code, Sections
141,193, and 221. Your response to this survey is required by law. To create an accurate
picture of your community, it is critical that you respond.

Will my response be confidential?

Yes. The Census Bureau is required by law to protect this information. We are not
permitted to publicly release your responses in a way that could identify you. Federal law
protects your privacy and keeps your answers confidential (Title 13, U.5. Code, Section 9).
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Fimal Attempt
Eevized Juse 2017

<=NATE==

<<F_RESPNAME~~ <=CONTROLNUMBER:==
<= ADDRESS=>

Dear ==F RESPNAME==:

Your address has been selected for parficipation in the American Community Survey. A U5,
Census Bureaun representative, <==FENAME== recently tried to contact you to complete the
survey. This survey is conducted by the Census Bureau to produce criical, up-to-date
information that is used to meet the needs of communities across the United States. All
information is collected under the authority of Title 13, Sections 141, 193, and 221, of the United
States Code.

The American Community Survey contains gquestions about household characteristics including
such topics as education, employment, and housing. It produces critical, up-to-date information
that is used to meet the needs of communities across the United States. For example, results
from this survey may be used to decide where new schools, hospitals, and fire stations are
needed. Survey data are used by federal, state, and local govermnments to make decisions and to
develop programs that will provide health care, education, and transportation services that affect
you and your community. This survey information also helps communities plan for emergency
situations that might affect you and your neighbors.

The U5, Census Bureau is required by law to keep your information confidential. We are not
permitted to publicly release your responses in a way that could identify this household. Per the
Federal Cybersecurity Enhancement Act of 2013, your data are protected from cybersecunty
nisks through screening of the systems that transmit vour data. By law, the Census Bureau can
only use your responses to preduce stafistics.

We are in the final days of collecting data on the Amencan Community Survey for your address,
and we have not been able to include data from your household. Because of the importance of
the survey, we would appreciate if you would contact us to conduct the interview by telephone or
in person. You may call the Field Representative who has previously attempted to contact you,
or call us at our Regional Office at =<OFFICEPHONE== We would like to complete your
interview within the next five (3) days.

You can also complete the survey online by going to https:/Tespond.census gov/acs and logging
on using the following User ID number: =<INETUSERID==. Your participation and
cooperation are important to the success of the survey. Your response does make a difference!
If you have further concemns or questions, please call ==FENAME== at ==FRPHONE==, or the
Program Supervisor, ==0FFICEPHONE==. We will be pleased to help you. For more
information about the American Community Survey, visit our website at
http-/'www.census.gov/acs.

Sincerely,

Program Supervisor
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<<DATE>>

<<F_RESPNAME=>
<<ADDRESS>>

Dear <<F_RESPMAME>>:

We are in the final days of collecting data for the American Community Survey. Your response
will help provide accurate information for your community and our nation.

We ask less than one percent of all U.5. households to complete this survey each month. People
from across the country respond. We need your response too. Please respond now.

Choose ONE way to complete the survey:

ONLINE BY PHOMNE
Go to: respond.census.gov/acs Call <<FRPHOME=>>
Log in with your user ID: OR to schedule an interview with
<<|NETUSERID>> <CFRMAME>>

Your response is so important that it is required by law (Title 13, U5, Code, Sections 141, 193,
and 221).

Thank you for responding to the American Community Survey. We value your time and
appreciate your participation.

Sincerely,

Program Supervisor <<CONTROLNUMEBER>>

Para completer la Encuesta sobre la Comunidad Estadunidense en espaniol:
Por intermet — Vaya a respond_census gov)acs. Haga dic en "Para completar en espaniol, oprima agui.”
Por teléfono — Llame al 1-877-833-5625 para hablar en espaiol con un empleado de la Oficina del Censo.



Page 2 of 2, Letter Back

Frequently Asked Questions

How can | tell if the person who contacts me really works for the U.S. Census Bureau?
There are two ways to verify that a representative works for us.

BY PHONE: Call our regional office at <<OFFICEPHONE>>.
OMLINE: Search our staff database at census gov/staffsearch
Itis easiest to search wsing only the last name.

What is the American Community Survey?

The American Community Survey is an ongoing survey that provides vital information on a
yearly basis. When governments, businesses, and community leaders need to make
important decisions that affect our lives, they often turn to the American Community Survey
for help.

To learn how real people use the data to make informed decisions visit:
census.gov/acs-data-stories

Why does the American Community Survey ask these questions?
The American Community Survey only asks questions when there is a government need
and if the information is not available anywhere else.

To learn why we ask each question visit- census.gov/acswhyweask

Why was | selected to participate in the survey?

The Census Bureau randomly selects about 3.5 million addresses throughout the country
each year to respond to this survey. Your address was selected through scientific sampling
and represents thousands of other households like yours.

Am | required to fill out the survey?

Yes. We are conducting this survey under the authority of Title 13, U5 Code, Sections
141,193, and 221. Your response to this survey is required by law. To create an accurate
picture of your community, it is critical that you respond.

Will my response be confidential?

Yes. The Census Bureau is required by law to protect this information. We are not
permitted to publicy release your respoenses in a way that could identify you. Federal law
protects your privacy and keeps your answers confidential (Title 13, U.5. Code, Section 9).









Current Production and Proposed Updates to ACS-FA (Final Attempt Le

Approved/Current Production: ACS-FA, Stateside English July 2022 Version
Page 1 of 1, Letter Front

Fimal Attempt
Eevized Juze 2017

==DATE==

==F_RESPNAME=~ ==CONTROLNUMBER=~
<= ADDRESS=>

Dear ==F_RESPNAME==:

Your address has been selected for parficipation in the American Community Survey. A U.S.
Census Bureau representative, <<FRNAME== recently tried to contact you to complete the
survey. This survey is conducted by the Census Bureau to produce criical, up-to-date
information that is used to meet the needs of communities across the United States. All
information is collected under the authority of Title 13, Sections 141, 193, and 221, of the United
States Code.

The American Community Survey contains questions about household characteristics including
such topics as education, employment, and housing. It produces critical, up-to-date information
that is used to meet the needs of communities across the United States. For example, results
from this survey may be used to decide where new schools, hospitals, and fire stations are
needed. Survey data are used by federal, state, and local governments to make decisions and to
develop programs that will provide health care, education, and transportation services that affect
you and your community. This survey information also helps communities plan for emergency
situations that might affect you and your neighbors.

The U.5. Census Bureau is required by law to keep your information confidential. We are not
permitted to publicly release your responses in a way that could identify this household. Per the
Federal Cybersecurity Enhancement Act of 2013, your data are protected from cybersecunty
nisks through screening of the systems that transmit vour data. By law, the Census Bureau can
only use your responses to produce stafistics.

We are in the final days of collecting data on the Amencan Community Survey for your address,
and we have not been able to include data from your household. Because of the importance of
the survey, we would appreciate if you would contact us to conduct the interview by telephone or

in person. You may call the Field Representative who has previously attempted to contact vou,
or call us at our Regional Office at ==0OFFICEPHONE==. We would like to complete your
interview within the next five (3) days.

You can also complete the survey online by going to https:/Tespond.census gov/acs and logging
on using the following User ID number: ==INETUSERID==_ Your participation and
cooperation are important to the success of the survey. Your response does make a difference!
If you have further concems or questions, please call ==FENAME== at ==FRPHONE== or the
Program Supervisor, ==0FFICEPHONE==. We will be pleased to help you. For more
information about the American Community Survey, visit our website at
hitp:/'www.census.gov/acs.

Sincerely,

Program Supervisor
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<<DATE>>

<<F_RESPNAME=>
<<ADDRESS>>

Dear <<F_RESPMAME=>:

We are in the final days of collecting data for the American Community Survey. Your response
will help provide accurate information for your community and our nation.

We ask less than one percent of all U5, households to complete this survey each month. People
from across the country respond. We need your response too. Please respond now.

Choose OME way to complete the survey:

OMLINE BY PHONE
Goto: respond.census.gov/acs Call <<FRPHONE>>
Log in with your user 1D: OR to schedule an interview with
<<INETUSERID>> <<FRNAME>>

Your response is so important that it is required by law (Title 13, U.5. Code, Sections 141, 193,
and 221).

Thank you for responding to the American Community Survey. We value your time and
appreciate your participation.

Sincerely,

Program Supervisor <<CONTROLNUMEBER=>

Para completer la Encuesta sobre la Comunidad Estadunidense en espaniol:
Por intemet — Vaya a respond_census gov)acs. Haga cic en "Responder en espanal.”
Por teléfono — Liame al 1-877-833-5625 para hablar en espaniol con un empleado de la Oficina del Censo.
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Frequently Asked Questions

How can | tell if the person who contacts me really works for the 1.5, Census Bureau?
There are two ways to verify that a representative works for us.

BY PHONE: Call our regional office at <<QOFFICEPHONE>>.
OMLINE: Search our staff database at census.gov/staffsearch
It is easiest to search using only the last name.

What is the American Community Survey?

The American Community Survey is an ongoing survey that provides vital information on a
yearly basis. When governments, businesses, and community leaders need to make
important decisions that affect our lives, they often turn to the American Community Survey
for help.

To learn how real people use the data to make informed decisions visit:
census.gov/acs-data-stories

Why does the American Community Survey ask these questions?
The American Community Survey only asks questions when there is a government need
and if the information is not available anywhere else.

Tolearn why we ask each question visit: census gov/acswhyweask

Why was | selected to participate in the survey?

The Census Bureau randomily selects about 3.5 million addresses throughout the country
each year to respond to this survey. Your address was selected through scientific sampling
and represents thousands of other households like yours.

Am | required to fill out the survey?

Yes. We are conducting this survey under the authority of Title 13, U5, Code, Sections
141,193, and 221. Your response to this survey is required by law. To create an accurate
picture of your community, it is critical that you respond.

Will my response be confidential?

Yes. The Census Bureau is required by law to protect this information. We are not
permitted to publicly release your responses in a way that could identify you. Federal law
protects your privacy and keeps your answers confidential (Title 13, U.5. Code, Section 9).
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ACS613R(LYENGLISH)
Eevized Juze 2017

<<DATE>> =<CONTROLNUMBER=>>

=<F RESPNAME==
<<ADDRESS>>

Dear ==F RESPNAME==:

Eecently. a U.S. Census Bureau representative, ==FENAME==_ visited your household on
behalf of the American Community Survey. The Census Bureau is conducting this survey
under the authority of Title 13, Sections 141, 193, and 221, of the United States Code. I
understand that you have some concems about participating m this survey, but your
household's parficipation 1s important to the success of this survey.

The Amencan Community Survey contains questions about your household charactenistics
meluding such topics as education, employment, and housing. The pimary goal of this survey
15 to provide information each year about the social, economic, and housing charactenistics of
the United States. Your participation helps provide the information needed by your commumity.
county, state, and nation, to plan and fund programs at all levels. The Amencan Community
Survey will provide communities annually updated, detailed information previcusly available
only when the Census Burean conducted a census every 10 years.

The U.S. Census Bureau is required by law to keep your information confidential. We are not
permitted to publicly release your responses in a way that could identify this household. Per the
Federal Cybersecunty Enhancement Act of 2013, your data are protected from cybersecunty
nisks through screening of the systems that transmit your data. By law, the Census Bureau can
only use your responses to produce statisties.

A member of our staff will contact you again in a few days, or you can contact
=<FRNAME=> at ==FRPHONE==, to arrange an interview at your convenience. Y our
participation and cooperation are important to the success of the survey. If you have any
gquestions, contact <<SUPERVISOR.1==, Program Supervisor, at <<0QFFICEFHONE==. For
more information about the Amernecan Community Survey, visit our website at
http:/f'www . census.gov/acs.

Sincerely,

Program Supervisor

Enclosures
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<<DATE>>

<<F_RESPMAME>>
<<ADDRESS>>

Dear <<F_RESPNAME>>:

| understand you have concerns about completing the American Community Survey. | hope this
letter addresses your concerns.

Your answers are confidential. The U.5. Census Bureau is required by law to protect your
information. In fact, any employee who violates this law can be punished by imprisonment, a
fine of up to 5250,000, or both.

Your response is so important that it is required by law (Title 13, U.5. Code, Sections 141, 193,
and 221). Communities across the country depend on facts and figures created from this survey
to determine where to build new schools, health clinics, or businesses.

Your response matters! Please respond today.

ONLIME BY PHONE
Go to: respond.census.gov/acs Call <<FRPHONE>>
Log in with your user 1D: OR to schedule an interview with
<<|INETUSERID=> <<FRNAME>>

We will contact you in a few days if we do not receive your response.

If you have questions or concerns, please call <<QFFICEPHONE>>_ We are happy to help you.
Thank you for your participation.

Sincerely,

Program Supervisor <<CONTROLNUMEBER=>>
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Frequently Asked Questions

How can | tell if the person who contacts me really works for the U.5. Census Bureau?
There are two ways to verify that a representative works for us.

BY PHONE: Call our regional office at <<OFFICEPHONE>=.
OMLUIMNE: Search our staff database at census.gov/staffsearch
It is easiest to search using only the last name.

What is the American Community Survey?

The American Community Survey is an engoing survey that provides vital information on a
yearly basis. When governments, businesses, and community leaders need to make
important decisions that affect our lives, they often turn to the American Community Survey
for help.

To learn how real people use the data to make informed decisions visit:
census.gov/acs-data-stories

Why does the American Community Survey ask these questions?
The American Community Survey only asks questions when there is a government need
and if the information is not available anywhere else.

To learn why we ask each question visit: census.gov/acswhyweask

Why was | selected to participate in the survey?

The Census Bureau randomly selects about 3.5 million addresses throughout the country
each year to respond to this survey. Your address was selected through scientific sampling
and represents thousands of other households like yours.

Am | required to fill out the survey?

Yes. We are conducting this survey under the authority of Title 13, U.5_ Code, Sections
141,193, and 221. Your response to this survey is required by law. To create an accurate
picture of your community, it is critical that you respond.

Will my response be confidential?

Yes. The Census Bureauw is required by law to protect this information. We are not
permitted to publicly release your responses in a way that could identify you. Federal law
protects your privacy and keeps your answers confidential (Title 13, U.5. Code, Section 9).
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==DATE=> ==CONTROLNUMBER==>

=<F RESPNAME>>
<<ADDRESS>>

Dear ==F RESPNAME==:

Eecently. a U.S. Census Bureau representative, ==FENAME==_ visited your household on
behalf of the American Community Survey. The Census Bureau is conducting this survey
under the authonity of Title 13, Sections 141, 193, and 221, of the United States Code. I
understand that you have some concems about participating m this survey, but your
household's parficipation 1s important to the success of this survey.

The Amencan Community Survey contains questions about your household charactenistics
meluding such topics as education, employment, and housing. The pimary goal of this survey
15 to provide information each year about the social, economic, and housing charactenistics of
the United States. Your participation helps provide the information needed by your commumity.
county, state, and nation, to plan and fund programs at all levels. The Amencan Community
Survey will provide communities annually updated, detailed information previcusly available
only when the Census Burean conducted a census every 10 years.

The U.S. Census Bureau is required by law to keep your information confidential. We are not
permitted to publicly release your responses in a way that could identify this household. Per the
Federal Cybersecunty Enhancement Act of 2013, your data are protected from cybersecunty
nisks through screening of the systems that transmit your data. By law, the Census Bureau can
only use your responses to produce statisties.

A member of our staff will contact you again in a few days, or you can contact
=<FRNAME=> at ==FRPHONE==, to arrange an interview at your convenience. Y our
participation and cooperation are important to the success of the survey. If you have any
gquestions, contact <<SUPERVISOR.1==, Program Supervisor, at <<0QFFICEFHONE==. For
more information about the Amernican Community Survey, visit our website at
http:/f'www . census.gov/acs.

Sincerely,

Program Supervisor

Enclosures
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<<DATE>>

<<F_RESPNAME=>
<<ADDRESS=>

Dear <<F_RESPNAME=>>:

| understand you have concerns about completing the Puerto Rico Community Survey. | hope
this letter addresses your CONCernmns.

Your answers are confidential. The U_S. Census Bureau is required by law to protect your
information. In fact, any employee who violates this law can be punished by imprisonment, a
fine of up to 5250,000, or both.

Your response is so important that it is required by law (Title 13, U.5. Code, Sections 141, 193,
and 221). The survey data can help communities create education and job training programs or
develop plans to prepare for earthguakes and hurricanes.

Your response matters! Please respond today.

Please call <<FRPHOMNE=> to schedule an interview with <<FRNAME>>_

We will contact you in a few days if we do notreceive your response.

If you have other questions or concerns, please call me at <<0OFFICEPHOMNE>>_1am happy to
help you. Thank you for your participation.

Sincerely,

Program Supervisor <OCONTROLNUMBER>>
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MU-1{L)
[06-2017)

= :DP_LI'E-: =

==BMC_MANAGER==>
==BMC_COMPLEX_NAME==
=<BMC_ADDRESS==

Dear ==BMC MANAGER==:

The U.5. Census Burean conducts mandatory surveys, authorized by Title 13, United States
Code Sections 141, 193, and 221, each month to provide statistics on topics such as
mcome, education, commuting, and housing. Information is collected by randemly
selecting a sample of living quarters throughout the country and mterviewing the
occupants. Polieymakers will use the data from these surveys to plan programs at the
Federal, state, and local levels.

Official representatives of the Census Bureau, who conduct these interviews are called Field
Fepresentatives. They have official identification cards which they are mstmcted to show to
each person from whom they reguest census information. The U.S. Census Bureau is required
by law to keep respondents’ information confidential We are not permitted to publicly release
survey information in a way that could identify an individual or their household. Per the Federal
Cybersecunty Enhancement Act of 2013, all survey data are protected from cybersecunty nsks
through screening of the systems that transmit the data. By law, the Census Bureau can only use
respondent responses to produce statistics.

One or more of the apartments at ==BMC BUILDING ADDRESS== are in our sample
for one of our legitimate surveys. You have indicated that you will not permit our Field
Fepresentative to contact the residents of these apartments. The U.S. Congress considers
this to be one of the most important survey conducted by the Federal and the mformation
collected has proved to be beneficial in the creation of public policy by both Congress and
Federal government agencies.

Our Field Representative, ==FENAME== will retum to the apartments at

==BMC_ BUILDING ADDERESS== to conduct the interviews next week. The Field
Bepresentative will be required to conduct interviews with sample households in those
apartments each month until such time as there are no more scheduled interviews. We
request your cooperation by extending our Field Representative the privilege of entering
the apartment building at ==BMC BUILDING ADDEESS=> to perform official duties. and
that you extend your cooperation whenever necessary. If you have any questions or if we
can be of any further assistance, please call me on ==0FFICEPHONE==.

Sincerely,

Program Supervisor
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<<DATE>>

<<BMC_MAMAGER>>
<<BMC_COMPLEX_NAME=>
<<BMC_ADDRESS>>

Dear <<BMC_MANAGER>>:

A US. Census Bureau employes recently attempted to interview a resident(s) of your building
for one of our surveys, but they were not allowed access. The Census Bureau conducts this
mandatory survey by law (Title 13, .5, Code). Please allow our Field Representative to enter
your building at <<BMC_BUILDING_ADDRES S>>,

Please know that every Census Bureau employee takes an oath to protect the information they
collect. Any employee who violates this law can be punished by imprisonment, a fine of up to
5250,000, or both. All survey information remains completely private and confidential.

How can you tell if an interviewer is a legitimate Census Bureau employee?

= |N PERSON: The interviewer will present a photo [D that displays his or her name,
a Department of Commerce watarmark, and an expiration date.

*  OMLINE: Search <<FRMAME=>> in our staff database at census.gov/staffsearch. Itis
easiest to search using only the last name.

+ BY PHONE: Call our regional office at <<OFFICEPHONE>>.

Our staff will return soon to conduct interviews. Because our surveys are ongoing, staff may
glso need to return in the future to conduct interviews with different residents.

If you have any gquestions, please call <<OFFICEPHOMNE>>. We are happy to help.

Sincerely,

Program Supervisor <<CONTROLNUMBER=>







Current Production and Proposed Updates to ACS-MU-2(L) (Manageme

Approved/Current Production: ACS-MU-2(L), Stateside English Version
Page 1 of 1, Letter Front

MU-1{L)
[0-2017)

e :D;'!'.LI'E: =T

==BMC_MANAGER=>
==BMC_COMPLEX_NAME==>
==BMC_ADDRESS~=

Dear ==BMC_MANAGER==:

The U.5. Census Bureau conducts mandatory surveys, authorized by Title 13, United States
Code Sections 141, 193, and 221, each month to provide statistics on topics such as
income, education, commuting, and housing. Information is collected by randomly
selecting a sample of living quarters throughout the country and interviewing the
occupants. Policymakers will use the data from these surveys to plan programs at the
Federal. state, and local levels.

Official representatives of the Census Bureau, who conduct these interviews are called Field
Representatives. They have official identification cards which they are instructed to show to
each person from whom they request census information. The U.5. Census Bureau is required
by law to keep respondents’ information confidential. We are not permitted to publicly release
survey information in a way that could identify an individual or their household. Per the Federal
Cybersecunity Enhancement Act of 2015, all survey data are protected from cybersecunty risks
through screening of the systems that transmit the data. By law, the Census Bureau can cnly use
respondent responses to produce statistics.

One or more of the apartments at ==BMC_BUILDING ADDEESS=> are in our sample
for one of our legitimate surveys. You have indicated that you will not permit our Field
Representative to contact the residents of these apartments. The U.S. Congress considers
this to be one of the most important survey conducted by the Federal, and the information
collected has proved to be beneficial in the creation of public policy by both Congress and
Federal government agencies.

Our Field Representative, ==FENAME==, will retum to the apartments at
==BMC_BUILDING_ADDEESS5=> to conduct the interviews next week. The Field
Representative will be required to conduct mterviews with sample households in those
apartments each month until such time as there are no more scheduled interviews. We
request your cooperation by extending our Field Representative the privilege of entering
the apartment building at ==BMC_BUILDING ADDEESS5==> to perform official duties, and
that you extend your cooperation whenever necessary. If you have any guestions or if we
can be of any further assistance, please call me on <<OFFICEPHONE==.

Sincerely,

Program Supervisor
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<<DATE>>

<<BMC_MANAGER>>
<<BMC_COMPLEX_NAME>>
<<BMC_ADDRESS>>

Dear <<BMC_MANAGER>>:

A US. Census Bureau employee recently attempted to interview a resident(s) of your gated
community for one of our surveys, but they were not allowed access. The Census Bureau
conducts this mandatory survey by law (Title 13, U.5. Code). Please allow our Field
Representative to enter <<BMC_COMPLEX_MNAME>>,

Please know that every Census Bureau employee takes an oath to protect the information they
collect. Any employee who violates this law can be punished by imprisonment, a fine of up to
5250,000, or both. All survey information remains completely private and confidential.

How can you tell if an interviewer is a legitimate Census Bureau employee?

# [N PERSON: The interviewer will present a photo 1D that displays his or her name,
a Department of Commerce watermark, and an expiration date.

*  OMLINE: Search <<FRNAME>> in our staff database at census.gov/staffsearch. It is
easiest to search using only the last name.

* BY PHONE: Call our regional office at <<QFFICEPHONE>>.

Qur staff will return soon to conduct interviews. Because our surveys are ongoing, staff may
also need to return in the future to conduct interviews with different residents.

If you have any questions, please call <<OFFICEPHONE>>. We are happy to help.

Sincerely,

Program Supervisor <<CONTROLNUMBER>>
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==DATE== ==CONTROLNUMBER=>

Current Fesident
== ADDRESS==

Dear Current Fesident:

The U. 5. Census Burean conducts surveys each month to provide stafistics on topics such
as income. education, commuting, and housing. These surveys are authorized by Title 13,
United States Code (U.5.C.), Sections 141, 193, and 221. Policymakers will use the data

from this survey to plan programs at the Federal, state, and local levels.

Information 1s collected by randomly selecting a sample of living quarters throughout the
country and mterviewing its occupants. The people who conduct the interviews are official
representatives of the Census Burean. They have official identification cards, which they are
mstructed to show to each person from whom they request census information. By law, the
11.5. Census Bureau is required to keep your mformation confidential. We are not permitted to
publicly release your responses in a way that could identify this household. Per the Federal
Cybersecunity Enhancement Act of 2013, your data are protected from eybersecurity risks
through screening of the systems that transmit your data. By law, the Census Burean can only
use your responses to produce statistics.

Currently, ==F ADDERESS 1==is in our sample for one of our surveys. Our local field
representative, <==FENAME=>= has been unsuccessfil in attempts to contact an occupant at this
address. Based on observations, this property might be a residence that is only cccupled
occasionally or only during a parficular season. We are requesting your assistance in confirming
if someone is currently living at this residence, if this 15 a seasonal residence, or if this property 1s
vacant.

A member of our staff will contact you in a few days, or you can contact ==FENAME== at
==FREPHONE==. Your participation and cooperation are important to the success of the survey.
If you have any questions, call ==SUPERVISOR1==, Program Supervisor, on
==FFICEPHONE==.

The Census Bureau greatly appreciates your cooperation.

Sineerely,

Program Supervisor
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<<DATE>>

Mame of Person
< ADDRESS >

Dear Sir or Madam:

The U5, Census Bureau is conducting a survey authorized by Title 13, U.S. Code [Sections 141,
193, and 221). <<ADDRES5_5>> has been randomly selected to participate in the survey.

Unfortunately, we have not been able to contact anyone living at this address. We think this
property may be occupied only occasionally or only during some seasons.

Do you know if this residence is vacant or if someone lives there? Please call <<FRNAME>> at
<<FRPHOME=> to let us know the status of this residence.

You can verify that <<FRMAME=>> is a Census Bureau employee at census.gov/staffsearch. It is
easiest to search using only the last name. In person, all employees are required to show a
photo 1D that displays his or her name, a Department of Commerce watermark, and an
expiration date.

If you have any questions or concerns call us at <<0OFFICEPHONE>>. We greatly appreciate your
cooperation.

Sincerely,

Program Supervisor <OCONTROLNUMBER>>
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<=DATE>==
==CONTROLNUMBER:==
SURVEY

<= RESPNAME==

=< ADDRESS==

Dear <<RESPNAME==,

Your address or establishment has been scientifically selected to be meluded in a survey conducted
by the U.5. Census Burean to collect important demographic, housing, or business data.

The health and safety of the public and our staff 15 of the utmost importance to us. In an effort to
keep health and safety a prierity as well as complete our mission of collecting data, we would like to
interview you by phone at a time convenient to you.

COhr interviewer, <<F RNAME==_ will contact you by phone to complete this important survey. If
you have not already spoken to an interviewer, you can call «<<FENAME>= at <<FRPHONE== to
make an appointment or complete the survey. You can alse complete the survey online by going to
https: respond census. zoviacs. If you have questions about the survey, please go to

https-/icensus. gov/programs-surveys/survevhelp himl, or call the 333X Fegional Office at RO 800
Number, weekdays between X:00 am and 300 pm XST.

Thank you in advance for your participation.

Sincerely,
[Name] Field Bepresentative: =<FENAME:=:=
Fegional Director Telephone Number: <<FRPHONE=:=
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<<DATE>>

<<F_RESPNAME>>
<<ADDRESS>>

Dear <<F_RESPMAME>>:

Your household has been selected by the U.5. Census Bureau to participate in the American
Community Survey.

The survey helps your local government, businesses, and nonprofit organizations meet the
needs of your community. Your response matters!

Please respond online or by phone today.

ONLINE BY PHONE
Go to: respond.census.govy/acs Call <<FRPHOME=>
Log in with your user ID: O to schedule an interview with
<<INETUSERID=>> <<FRNAME=>

If you have any questions, please call <<QFFICEPHOMNE>>. You can also learn more about the
survey at census gov/acs.

Thank you for your participation.

Sincerely,

Regional Director <<CONTROLMUMBER>=>
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=<DATE>>
<=CONTROLNUMBER==>
SURVEY

=<RESPNAME==

=<ADDRESS==

Dear <~RESPNAME==,

Your address or establishment has been scientifically selected to be mecluded in a survey conducted
by the U.5. Census Bureau to collect important demographic, housing, or business data.

The health and safety of the public and our staff is of the utmost iImportance to us. In an effort to
keep health and safety a prionty as well as complete our mission of collecting data, we would like to
mterview you by phone at 2 ime convenient to you.

Onr interviewer, <<FRNAMF == will contact you by phone to complete this important survey. If
you have not already spoken to an interviewer, you can call =<FENAME== at <<FRPHONE== to
make an appointment or complete the survey. ¥ou can alse complete the survey onlime by gomg to
hitps://respond census. govfacs. If you have questions about the survey, please go to

hitps-/icensus gov/programs-surveys/saurvevhelp himl, or call the 3500 Regional Office at RO 200
MNumber, weekdays between X000 am and X:00 pm X5T.

Thank you m advance for your participation.

Sincerely,
[Name] Field Representative; <=<FRNAME==
Regional Director Telephone Mumber: <<FRFHONE==
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<<DATE=>=

<<F_RESPNAME=>
<<ADDRESS>>

Dear <<F_RESPNAME>>:

Your household has been selected by the U.5. Census Bureau to participate in the Puerto Rico
Community Survey.

The survey helps your local government, businesses, and nonprofit organizations meet the
needs of your community like assistance for the elderly, veterans, and victims of hurricanes or
earthquakes.

Your response matters!

Please call <<FRPHOME>> to schedule an interview with <<FEMAME>>.

If you have any questions, please call <<OFFICEPHOMNE>>. You can also learn more about the
survey at census.gov/prs.

Thank you for your participation.

Sincerely,

[Mame]
Regicnal Director <<CONTROLNUMEBER>>
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