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The below questions are to gather feedback from recipients of a Project Impact: CSBG Rapid Cycle 
Program grant after they attend technical assistance activities. The proposed questions gather 
feedback about their experience attending technical assistance activities and suggestions about 
ongoing needs and future technical assistance activities. Responses to the proposed feedback 
questions will be gathered through two means: (1) the registration process for webinars to capture data 
before an event and (2) web-based surveys following an event. No more than eight questions from the 
below set will be selected for each technical assistance activity.

1. Name

(STRING (NUM))

2. Email address

(STRING (NUM))

Select one per row

Rate your agreement with this statement: Strongly
agree Agree Disagree

Strongly
disagree

3. I found this [insert TA activity or title] to be 
engaging.

1  2  3  4 

4. The content of this [insert TA activity or title] 
was clear and well organized.

1  2  3  4 

5. I found this [insert TA activity or title] to be 
relevant to my current or future work. 

1  2  3  4 

6. I found this [insert TA activity or title] to be 
responsive to my current or future needs.

1  2  3  4 

7. After [insert TA activity or title], I understand 
[insert topic]. 

1  2  3  4 

8. After [insert TA activity or title], I feel ready to
use the content in my work.

1  2  3  4 

9. I believe that [insert topic] is/are important to 
my ability to understand and carry out my 
Project Impact project.

1  2  3  4 

10. After [insert TA activity or title], I understand 
the next steps to [insert activity or topic.]

1  2  3  4 

Select one per row

I have
never

heard of it

I have heard of
it, but don't

know what it is.

I have some
idea of what
it is, but it’s

still not clear.

I know what
it is and can
explain it to

others.

I know what it
is, can explain it
to others, and
have applied it

in my work.

I know what it is
and could teach
others how to
apply it to their

work.

11. How familiar 
are you with 
[insert topic]?

1  2  3  4  5  6 

2



12. What part of [insert TA activity or title] was most useful or interesting to you?

(STRING (NUM))

13. What, if any, remaining questions on the material presented at [insert TA activity or title] 
do you have? 

(STRING (NUM))

14. What suggestions do you have for us to improve our [insert TA activity]? 

Select up to three

 Less speakers presenting information..................................................................1

 More small group discussion/breakout rooms......................................................2

 More grant recipient staff sharing their experiences............................................3

 More poll questions..............................................................................................4

 More question-and-answer time...........................................................................5

 Other (SPECIFY).................................................................................................99

Specify  (STRING (NUM))

15. What other content should we consider for future [insert TA activity]?

(STRING (NUM))

3


