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Summary of Changes from 2021 to 2022: 
 Removed introduction text to shorten the length of the surveys
 Removed some rating scales to shorten the length of the surveys

School Coordinator Pre-Assessment Feedback

1. Think about all the activities that took place during the preassessment call and 
other contacts. Please give the NAEP representative an overall rating:

o Very good
o Good
o Fair
o Poor
o Not enough information to rate

2. Please rate the NAEP representative on each of the following during the 
preassessment call and other contacts:

Very 
Satisfied

Somewhat
Satisfied

Somewhat
Unsatisfie
d

Completel
y 
Unsatisfie
d

Organization and 
preparedness

○ ○ ○ ○

Professionalism and 
courtesy

○ ○ ○ ○

3. How confident do you feel that the NAEP assessment day in your school will go 
smoothly?

o Completely confident 
o Mostly confident 
o Not very confident
o Not at all confident

4. [If “not very confident” or “not at all confident” are selected response in the 
text field is required ] What concerns do you have with assessment day? 
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School Coordinator Assessment Day Feedback Form

1. How satisfied were you with the overall NAEP testing day experience?

o Completely satisfied 
o Somewhat satisfied
o Somewhat unsatisfied
o Completely unsatisfied

2. Think about the contacts you have had with NAEP staff and the activities that 
took place on assessment day. Please give the NAEP assessment team an 
overall rating:

o Very good
o Good
o Fair
o Poor
o Not enough information to rate

3. How satisfied were you with the NAEP team’s performance on each of the 
following?

Very
Satisfied

Somewh
at

Satisfied

Somewhat
Unsatisfie

d

Completel
y

Unsatisfie
d

Arriving on time ○ ○ ○ ○

Organization and 
preparedness

○ ○ ○ ○

Professionalism and 
courtesy

○ ○ ○ ○

4. How would you rate the NAEP team’s performance on each of the following?

Very
Satisfied

Somewha
t

Satisfied

Somewha
t

Unsatisfi
ed

Complete
ly

Unsatisfi
ed

Not
applicabl

e

Interactions 
with other 
school staff

○ ○ ○ ○ ○

Interactions 
with students

○ ○ ○ ○ ○

Implementing ○ ○ ○ ○ ○
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student 
accommodatio
ns

Implementing 
COVID-19 
protocols

○ ○ ○ ○ ○

5. How do you think your students experienced NAEP? 

o Very positively
o Somewhat positively
o Somewhat negatively
o Very negatively
o Not enough information to rate

6. Did anything happen on assessment day that requires immediate attention 
from a supervisor of the NAEP team?

o Yes SHOW QUESTIONS 7 & 8.
o No 

7. Please describe the situation.

8. [IF ANY RED FLAGS] For what reasons were you unsatisfied with your overall 
NAEP testing day experience? Please check all that apply.

□ NAEP staff performance
□ Assessment and preparations took too much time
□ School was selected for NAEP before
□ Difficulties implementing accommodations
□ Difficulties implementing the school’s COVID19 protocols while testing
□ Difficulties with space for the assessment
□ Difficulties with equipment
□ Other (please specify) _________________
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Observers Feedback Form

1. How satisfied were you with the overall NAEP testing day experience?

o Completely satisfied 
o Somewhat satisfied
o Somewhat unsatisfied
o Completely unsatisfied

2. Think about the contacts you have had with NAEP staff and the activities that 
took place on assessment day. Please give the NAEP assessment team an 
overall rating:

o Very good
o Good
o Fair
o Poor
o Not enough information to rate

3. How satisfied were you with the NAEP team’s performance on each of the 
following?

Very
Satisfie

d

Somew
hat

Satisfie
d

Somewh
at

Unsatisfi
ed

Complet
ely

Unsatisfi
ed

Did Not
Observ

e

Arriving on time ○ ○ ○ ○ ○

Organization and
preparedness

○ ○ ○ ○ ○

Professionalism 
and courtesy

○ ○ ○ ○ ○
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4. How would you rate the NAEP team’s performance on each of the following?

Very
Satisfied

Somewha
t

Satisfied

Somewha
t

Unsatisfi
ed

Complete
ly

Unsatisfi
ed

Not
applicabl

e

Interactions 
with other 
school staff

○ ○ ○ ○ ○

Interactions 
with students

○ ○ ○ ○ ○

Implementing 
student 
accommodatio
ns

○ ○ ○ ○ ○

Implementing 
COVID-19 
protocols

○ ○ ○ ○ ○

5. How do you think the students experienced NAEP? 

o Very positively
o Somewhat positively
o Somewhat negatively
o Very negatively
o Not enough information to rate

6. Did anything happen on assessment day that requires immediate attention 
from a supervisor of the NAEP team?

o Yes SHOW QUESTIONS 7 & 8
o No 

7. Please describe the situation.

8. [IF ANY RED FLAGS] For what reasons were you unsatisfied with the NAEP 
testing day experience that you observed? Please check all that apply.

□ NAEP staff performance
□ Assessment and preparations took too much time
□ Difficulties implementing accommodations
□ Difficulties implementing the school’s COVID19 protocols while testing
□ Difficulties with space for the assessment
□ Difficulties with equipment
□ Procedures were not followed
□ Other (please specify) _________________
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