
HUD eCase Portal
Hotline Form – General Inquiry for the HUD Secretary
Screenshots as of 12/2/21

1. From the HUD Contact Us page on the agency website the public will click on a link to submit an 

inquiry to the HUD Secretary and will be taken to the page below to review the disclaimer and 

enter a captcha image before being directed to the inquiry submission from.

2.  Submission Form – On this form the user will have the ability to upload any supporting 

documentation and enter information about what they are seeking and contact details.  Upon 

submission the user will be presented with a confirmation message.
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3.  The confirmation message will advise that the form can’t be modified after submission.

4.  Upon successful submission a confirmation prompt will be displayed.  Clicking OK will return the

user to the Contact Us page of the HUD website.  
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